You've been approved for a Manufactured Housing Unit.
Now what?

Once you are approved for a Manufactured Housing Unit, FEMA will order a site
inspection if the unit is to be placed on your property. You must be present for the
inspection. If the site is feasible, FEMA will order an MHU to be delivered.

When the FEMA representative tells you the site is feasible, you should contact your
electric utility provider and arrange for a second service and meter for the MHU. The
FEMA contractor will arrange for permits, but you must arrange for electric service. If you
don’t do this, installation may be delayed. -

After the unit is ordered, delays may result for several reasons:

e Power hookup: After you contact the electric utility
and power is installed, the parish or city will inspect the
installation and notify the utility that power may be
turned on. Delays in any of these steps can delay
occupancy.

e Damage or defects: If defects are discovered in the
air-conditioner, water, lighting, toilets or other parts of
the unit, FEMA must repair them before turning over
the keys to you.

¢ Right-of-entry: If utility lines that serve an MHU cross a neighboring property,
FEMA must obtain right of entry from the property owner(s). This can delay
occupancy, depending on how long it takes to obtain permission.

e Underground utility location: The FEMA contractor must arrange for all
underground utility lines to be located and marked prior to trenching for installation
of the unit or anchoring the unit (8-1-1 call). This can take up to 48 hours.

e Cable and satellite services: If you want to install cable and internet services, you
should arrange installation through your preferred provider. The cable company
must follow normal installation rules and secure any holes in accordance with its
standard operating procedures for mobile homes. The satellite dish may not be
attached to the MHU; it must be installed on a separate pole. Installation of these
services is considered normal wear and tear to the unit. FEMA does not pay for
internet, WiFi, cable or satellite installation or services.

Here’s what you can do to speed the process:
o Be available for site inspection when FEMA calls.

o Arrange for the electric utility hookup.
e Help FEMA obtain right-of-entry for trenching utility lines through
neighboring property.

Please stay in touch: Call 800-621-3362 with questions or changes in your situation.




