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REVISION HISTORY 
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Date Summary of Changes to Policies and Procedures 

1 12/23 Program manual for CDBG-DR funds only, through non-profit providers.  

2 2/10/24 Income eligibility confirmed to 50% and below. 

3 2/23/24 

Program revision to incorporate broader eligibility requirements (i.e. 
80% and below), increased award amounts, initial 3 months of rent to be 
paid for with ERA 2 funds, and LHC directed contracted RRH Provider. 
Changes apply retro-actively and forward. 

 3/12/24 Added Letter drafts under Appendices 
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RAPID REHOUSING PROGRAM 
 
I. Program Overview 
 
The state has established a model of Rapid Rehousing for households following disasters. The Rapid 
Rehousing Program (RRH) is based on an effective solution to address the needs of persons at risk of 
becoming homeless by providing a combined solution of funding rent payments for the provision of 
affordable housing and facilitating support services that help households to be self-sufficient. This 
includes preventing homelessness whenever possible by rapidly rehousing people when homelessness 
is imminent and providing ‘wrap around’ services that stabilize the cost of housing and supports self-
sufficiency for the household. 
 
In response to the loss of affordable housing units due to the 2020/2021 disasters, the State received 
approval from HUD to implement the Rapid Rehousing Program1 under the CDBG-DR Louisiana Action 
Plan and ensuing amendments to provide tenant-based rental assistance and services to households 
displaced by Hurricanes Laura, Delta, Ida and/or the May 2021 Severe Storms at risk of becoming 
homeless. The goal is to increase provision of affordable rental units and prevent homelessness for 
disaster-impacted, low-to-moderate income households. 
 
The program is intended to be implemented either directly through LHC or LHC contractors or through 
funding arrangements with community organizations (collectively termed “RRH Providers”) to provide 
rent payments and case management to individuals and families impacted by the eligible disasters of 
2020 & 2021. The funds will be used to offer eligible participants case management and tenant based 
rental assistance to targeted households in their recovery to enable them to obtain housing rapidly, 
providing a period of limited housing support, and financial assistance and stabilization services if 
necessary.  CDBG-DR funds cannot exceed 12 months. 
 
LHC has supported the Rapid Rehousing model, which is informed by a Housing First approach that is a 
critical part of a community’s effective disaster response and homeless crisis response system. The 
model is based on four key principles to guide program strategies and interventions: 

1) Housing Focus – to understand, eliminate and/or compensate immediate barriers to obtain 
and maintain housing. 

2) Housing Comes First – to obtain permanent housing rapidly and connect to resources 
necessary to sustain. 

3) Choice and Respect – to empower individual decisions and encourage responsibility for the 
consequences of the decisions in relation to housing and services offered. 

4) Just Enough Assistance – to present the minimum financial or housing support necessary for 
the shortest period. 

 

                                                      
1 The Louisiana Action Plan for the Utilization of CDBG-DR Funds in Response to 2020 and 2021 Federal 
Disaster Declarations, as amended, approved by HUD on August 29, 2023. 2020-21-storms-apa-3-8-

29-23-approved.pdf (la.gov) 

https://www.doa.la.gov/media/wg0mi0aw/2020-21-storms-apa-3-8-29-23-approved.pdf
https://www.doa.la.gov/media/wg0mi0aw/2020-21-storms-apa-3-8-29-23-approved.pdf
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II. Program Design 

A. Use of Funds 

Grant funds will provide temporary rental assistance, eligible housing-associated payments and services where 
applicable to residents of storm-impacted parishes (pursuant to the Federal Register Notices of allocation and 
the State’s Action Plan) who are experiencing homelessness or are at risk of becoming homeless. Those “at risk” 
of homelessness can include those in state or FEMA funded temporary housing, persons living in unstable or 
overcrowded housing; and those with increased risk of homelessness.  
 
B. Terms of Assistance 

Receipt of Rapid Rehousing assistance is contingent upon the eligible household complying with the following: 

(a) Selecting an appropriate housing unit in a timely manner and completing the necessary steps 
to lease up and move into the selected unit within the time frame indicated on the voucher 

(b) Signing the Notice of Tenant Rent 

(c) Timely payment of the participant’s share of the monthly rent, if applicable 

(d) Participate in case management services, as made available, if included as terms of rent assistance.  
 

Participants determined to be eligible for assistance will be issued an RRH Rental Assistance Voucher and Unit 
Approval Form. The RRH Rental Assistance Voucher provides the participant with the qualifying unit size, terms 
of the voucher, program overview, leasing and move in terms and program participation guidelines. The RRH 
Rental Assistance Voucher is effective for 60 days after receipt of the voucher to allow for unit selection. The 
tenant signs the voucher accepting the terms. Decisions to extend vouchers are based upon extenuating 
circumstances of the household and determined by the RRH Provider with guidance from LHC on a case-by-case 
basis.  

 
Once the participant selects a unit, the Unit Approval Form is provided to the property owner/manager to 
complete. The Unit Approval Form contains specifics of the housing unit, the current rental/leasing rate and 
rental/leasing inclusions and exclusions. Both the participant and the prospective property owner/manager sign 
the form in agreement with the provisions. 
 
The CDBG-DR funds cannot exceed 12 months of rent assistance. The households with combined funding2 will 
be Recertified for continued assistance after the initial 3 months, once confirming the household is in compliance 
with Rapid Rehousing requirements. From that time forward, the household is required to report any changes 
in residence or income to LHC.  LHC will regularly monitor that applicants are in compliance with no changes. 
 
C. Rent 

The RRH rent payment may cover up to 100% of rent amount, not to exceed the lesser of 120% of Fair Market 
Rent (FMR) or $1000/month, unless special approval is granted by LHC and only for the first 3 months with ERA 
funds.  Generally, the program will pay 100% of the rent for the first 3 months and at Recertification will 
determine if any adjustment should be made, based on availability of funds. The CDBG-DR funded rents cannot 
exceed $1,000/month. 
 

                                                      
2 Some applicants may receive initial funding through the U.S. Treasury Emergency Rental Assistance program funds.  
Recertification at 3 months is required to continue for additional months funded by either ERA or CDBG-DR. 



LOUISIANA HOUSING CORPORATION 
VERSION 3 6 

 

 

 

  
D. Maximum Assistance 

Total CDBG-DR funding will not exceed 12 months of assistance per household.  Maximum amount of assistance 
is based on the FMR and for the first 3 months, LHC may consider to go to 120% of FRM, with approval.  For the 
remaining 9 months and all rent funded by CDBG-DR funds, rent assistance cannot exceed $1,000/month. 
 
E. Occupancy Standards 

Unit selection will be based on the following recommended occupancy standards. The number of bedrooms 
needed by households of various sizes and composition: 
 

 
 
F. Eligible Parishes 

 

FEMA IA declared parishes for Hurricanes Laura, Delta, Ida and/or the May 2021 Severe Storms. Refer to the 
Action Plan for a list of Parishes. 
 

III. Tenant Eligibility 
 

A. Eligible Households 
 

Rapid Rehousing eligible households are as defined below: 

a.  Lived in one of the most impacted parishes;  
b.  Experiencing homelessness or housing instability (risk of homelessness) as a 

result of Hurricanes Laura, Delta, Ida and/or the May 2021 Severe Storms;  
c. Were impacted by the declared disaster(s); 
d.  Lacking the necessary resources or support networks to obtain housing; 
e. Household income at or below 80% Area Median Income (AMI)  

  

Priority for assistance is given to leasing households who are currently residing in state non-congregate shelters 
(NCS), FEMA Temporary Shelter Stay Placements (TSA) or NCS due to Hurricanes Laura and Delta in 2020, 
Hurricane Ida August 2021, and eligible disasters. RRH Providers will receive referrals directly from LHC, Disaster 
Case Managers, the local Coordinated Entry System, GOHSEP and community partners for all households 
requiring assistance. 

 

B. Eligible Units 

Tenants receiving RRH assistance must use the rental assistance in units that meet acceptable safe and sanitary 
habitability housing standards.  For those with combined funding, at a minimum, an initial screening is required 
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to confirm no perceived deficiencies are present, including no exposure to lead for housing built prior to 1978 
and households with children under 6 years of age. 
Prior to approval of CDBG-DR assistance, all units will be inspected to the required HUD standard.   
 

The units must:  
• Meet at a minimum the ESG Minimum Habitability Standards for Emergency Shelters and Permanent 

Housing (Interim rule, at 24 CFR 576.403).  The RRH may include additional quality standard items on 
the checklist taken from the HUD Housing Quality Standards (HQS) §982.401, but HQS is not required.  
For units built prior to 1978, the units must be in compliance with HUD’s Lead Safe Housing Rule (24 CFR 
Part 35);  

• RRH funded rent portion must be within 120% FMR for the ERAP funded rent (first 3 months).  For the 
months funded by CDBG-DR, rent cannot exceed $1,000/month; and  

• Not be receiving another form of rent subsidy, unless reduced to account for duplication of benefit.  
 

C. National Objective  

Funds must be spent to benefit low- and moderate-income persons or households – as defined by HUD CDBG-
DR to be 80% of AMI or below. 
 
D. Program Eligibility 

The approved eligible activities for the CDBG-DR funds in the State’s Action Plan are: HCDA Sec.105(a)(4), and 
105(a)(8) - Public Services to prevent homelessness among low-income residents.  This includes the waiver and 
alternative requirements granted by HUD on May 18, 2023 in Memorandum 23-01 to allow for rental assistance 
to exceed 3 months. 
 
E. Links to Permanent Housing Units and Social Services   

To assist households to find permanent housing resources, enable the households to plan for the end of the 
RRH assistance period, and link to other needed social services, the program will refer all participants to case 
managers as appropriate. Case managers may: 

 
• Provide program participants with connection to housing search assistance. They will use LA Housing 

Search or local resources to prioritize referrals to permanent affordable housing units.  

• Assess the participant’s need for other supportive services; including but not limited to employment and 
job training assistance, behavioral or physical health services, substance abuse treatment services, family 
counseling, or other services.  

• Make appropriate referrals and recommend the establishment of a mutually agreed upon plan to secure 
and follow through with these services may be determined.  

Any applicant who does not meet the eligibility criteria will be referred to community partners for assistance in 
locating affordable housing or for other social services referrals. 

 

IV. Applying for Assistance 

Households meeting the eligibility criteria and wishing to apply for assistance should obtain and complete a 
Rapid Rehousing Application. Applications may be obtained from authorized Disaster Case Managers (DCM), 
RRH Providers, and LHC staff.  

 

https://www.hud.gov/sites/dfiles/CPD/documents/CDBG-DR-Waiver-Memo-Rental-Assistance-2023-05-18.pdf
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A. Application Form 

The Application will be provided in English.  The content and link are posted on LHC’s website and may be 
distributed in hard copy through partner organizations. Applications are available to be translated into Spanish 
upon request. Assistance with the application process will be provided to any applicant upon request. 
 
As part of the application process, all applicants must sign a release form or provide consent electronically 
authorizing the RRH Provider to obtain and verify all information necessary for processing the application.  
 

Once the application has been completed and signed, the RRH Provider will review and determine participant 
eligibility. 
 

The Application for RRH requires the following household information and details: 
 

• Household Details – current address 
• Contact Information 
• Core Eligibility Information 
• Household Members 
• Income Details on all Household Members over 18 years of age 

o Information on other benefits including unemployment, child support, social security, etc. 
• Special Needs Specification 
• Certification of Truth and Validity 
• Signature and Official ID 

 
V. Identification and Income Verification 

 

RRH Providers are required to verify the identity of the applicant and the household income of all household 
members to apply for and determine assistance. The Social Security Number (or acceptable alternative) and 
date of birth must be provided for all household members over 18 years of age. All members of the household 
and dates of birth must be listed on the Application. Applicants must report any change in household 
circumstances.  

 

 Acceptable forms of Identification must have a photo, and can include those listed below: 

A. Identification 

a) A valid driver’s license,  
b) Passport,  
c) Permanent resident card,  
d) Military ID; or  
e) Other State issued picture ID. 

B. Income Verification 

Applicants must provide proof of income to demonstrate that the household income does not exceed 80 percent 
of AMI for the parish in which the unit is located.  Income is generally calculated on an annual basis.  The RRH 
may consider the method using monthly income at the time of application, to be annualized over a 12-month 
period.  In addition to the methods listed below, the State may also rely upon data directly from other State 
agencies such as the Louisiana Workforce Commission, SNAP eligibility, or third-party sources such as other 
federal programs, as available without the need for additional documentation.   

 
Total Annual Income  
An applicant may demonstrate that their household meets the AMI requirement based on their annual income.  
To demonstrate annual income, the applicant must provide either an Internal Revenue Service (IRS) series 1040 
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form for 2023 (preferred), or the following documents for the household:   
● Filed IRS form 1040; or 
● If no 1040 is available:  

o W-2 wage statements; and 
o Interest statements (if applicable).    

 
 
 

Monthly Income  
An applicant may also demonstrate that their household meets the AMI requirement based upon total 
household income for the two most recent months.  The Program will review the monthly income information 
provided at the time of application and extrapolate over a 12-month period to determine whether household 
income falls below the 80 percent of AMI threshold.  
 

For a calculation based on monthly income, the applicant must provide the following for the household:  
● Two most recent months (or eight consecutive weeks) of pay stubs; or 
● Signed wage/payment schedule from employer(s); or 
● Unemployment compensation statement. 

If the household has no income, the applicant can complete the Zero Income Verification Form 

Income is calculated by factoring in the income of all household members over 18 years of age. Income includes 
the following component: 

a) Earned Income 
• Current pay stubs for the last 30 days 
• Federal/State income tax documents or W2 
• Verification of Income statement completed by employer 
• SNAP (Food Stamps) printout 
• A signed and dated statement verifying the type of work, number of hours worked, 

rate of pay, payment frequency and method of payment for odd jobs 

b) Unearned Income 
• SSA/SSI/SSDI award letter 
• Unemployment Compensation award letter 
• Child Support court order or DCFS Café’ printout 
• SNAP (Food Stamps) printout 
• Pension/Retirement award letter 
• Worker’s Compensation award letter 
• A signed and dated statement verifying the contribution amount, frequency of the 

contribution and the expected end date 
 

VI. Ineligible Applicants 
 

If an applicant completed the application but did not meet the criteria for the program, they are deemed 
ineligible. Participants determined to be ineligible for assistance will be provided with a Notice of Ineligibility.  
The Program Manager sends a notice via email to the applicant notifying the applicant that they are ineligible 
and providing them with an opportunity to file an appeal. The applicant will be given 15 business days from the 
date of the letter to file an appeal. All appeals received on time will be reviewed by the Housing and Homeless 
Services Administrator and a final determination will be issued. 

 
VII. RRH Provider Responsibilities 
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Following the eligibility determination, completion and submission of an application for assistance, an RRH 
Provider may assist in the housing search/leasing process, engage in stabilization services and administer 
financial assistance. The RRH Provider will coordinate applications for all eligible applicants. 
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In addition to the four key principles to guide program operations, LHC emphasizes that the Rapid Rehousing 
Program should integrate four essential components, where possible, to serve the program participants: 

1) Coordinated Intake, Screening and Housing Based Assessment 
2) Housing Search, Landlord Recruitment and Relocation Assistance 
3) Housing Stabilization, Sustainability Supports and Linkages to Community Services 
4) Financial Assistance 

Coordinated Intake, Screening and Housing Based Assessment 
RRH Providers will receive referrals directly from LHC, Disaster Case Managers, the local Coordinated Entry 
System, GOHSEP and community partners for all households requiring assistance. RRH program staff and the 
participating RRH household may collaboratively develop a housing stabilization plan. Priority for assistance is 
given to leasing households who are currently residing in state non-congregate shelters (NCS), FEMA Temporary 
Shelter Stay Placements (TSA) or NCS due to Hurricanes Laura and Delta in 2020, Hurricane Ida August 2021, 
and eligible disasters.  

 Housing Search, Landlord Recruitment and Relocation Assistance 
RRH Providers and staff may assist to identify housing options and cultivate quality relationships with property 
owners through on-going housing searches in subsidized/ public housing, utilizing LHC housing search services 
or coordinating with local contacts and/or private industry.   
 

Housing Stabilization, Sustainability Supports and Linkages to Community Services  
RRH staff and provider agency may work with a household to determine the needs for supports and services to 
reach housing stabilization. The primary focus will be on the issues that impact housing stability and to overcome 
the barriers.  Households will be linked to community support entities for ongoing service delivery. 
 

The length or provision of housing stabilization and sustainability support will vary by household but will not 
exceed 12 months of assistance. Results of services will be updated during inspection visits, as applicable.   

Financial Assistance 
The RRH Provider shall provide “just enough” financial assistance to help program participants remove barriers 
for entry into housing and to assist in the stabilization process. Eligible costs in addition to rent may include 
additional costs such as security deposits, or application fees.  Rent can be paid at 100% for an initial 3 months 
and will be evaluated for rent share based on the applicant financial stability and the availability of federal funds. 
The Program may continue to pay 100% of rent. 

 
VIII. Homeless Management Information System (HMIS) 

 

The goal is to enter each participant local Homeless Management Information System (HMIS) on a continual 
basis. HMIS is the database for homelessness information maintained by each Continuum of Care in the state. 
The RRH Provider shall establish systems to facilitate the collection of all required HMIS data from program 
participants and provide to LHC or its assigned contractors to enter the data into the HMIS system. 
 

IX. Signed Lease and Landlord Contract 

A lease shall be initiated and executed between the tenant and the landlord.   
 

An acceptable lease at a minimum has to be: 
1. Dated 
2. Identify the specified rental address 
3. Term of the Lease 
4. Rental Amount (including applicable fees) 
5. Must be signed by both parties 
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If RRH Provider approves the lease, RRH Provider generates a contract and sends it to the landlord with a letter 
asking the landlord to sign and return the contract, within five business days. If the contract is not received 
within five business days, staff contacts the landlord to request immediate return of the contract.  
 

When RRH provider receives the signed contract, LHC signs the contract, and the contract is placed in file. The 
RRH provider notifies the applicant that the contract is signed. No payments can be authorized without a 
contract signed by the landlord and a fully executed lease.    
 

In the case of combined funding, LHC may approve direct tenant payment for an initial period and allow the 
landlord contract to be executed at a later date. 

 

X. Eligible Assistance Costs  

The rental assistance amount per month is capped at the lesser of the 120% of HUD Fair Market Rent (FMR) or 
$1,000 per month per household.  Exceptions may be made by LHC for the first 3 months funded by ERA funds 
to exceed $1,000 and within the allowable FMR range.  The CDBG-DR funded rent will not exceed $1,000. The 
household shall be responsible for any rental cost exceeding the $1,000 per month allocation during the CDBG-
DR funded months after Recertification.   Each eligible household may receive up to 12 months of assistance.  
 

The program may allow an initial payment utilizing Emergency Rental Assistance funds (ERA 2), where applicable. 
If combined with CDBG-DR assistance, the total CDBG-DR assistance will not exceed 12 months. 
 

Eligible costs could also include security deposits, assurance payments or other fees supported in the lease 
terms, to be approved by LHC.  Utilities included in the rent payment are eligible costs. 
 

First preference is to make rental payments directly to the landlord on behalf of the eligible household. LHC will 
determine in special circumstances if direct payments to tenants is allowed. 

 

XI. Rent Disbursements 

The LHC staff will coordinate to track all required information to facilitate the financial transaction and draw 
funds from the designated federal source.   
 

In the case of combined funds, the program may authorize a payment utilizing Emergency Rental Assistance 
funds (ERA 2).  This payment may cover a 3-month period going forward in one payment and may be made 
directly to the household.  Special certification language will be signed for direct payments to ensure payment 
is used for its intended purpose.  After Recertification, or as determined by LHC, CDBG-DR payments will be 
made on a monthly basis. 
 

CDBG-DR payment will be made on a monthly basis where landlords will be paid via the check or ACH depending 
on funding arrangement.   

XII. Recertification  

In the case of combined funds, the selected housing unit must pass an HUD quality Inspection for ESG Minimum 
Habitability Standards within the first 3 months of occupancy.  In the event the selected unit does not pass the 
inspection, a notice must be sent to the property owner/manager listing the deficiencies and the period for 
improvements. If the improvements are not completed in the allotted time, the participant may consider another 
available unit or rent assistance may be discontinued. 
 

In the case of combined funds, utilizing ERA 2, if a household received a direct tenant payment, the household 
must provide proof of payment confirmation from the landlord that the rent payment(s) were received for the 
designated months.   
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XIII. Assistance Termination 
 

In cases of determination of termination of assistance for cause due to non-compliance or other unacceptable 
violations, a written notice will be sent to the participant including the following information: 
• A statement of the reason(s) for the termination 
• The effective date of the termination 
• An outline of the appeals process 

A review of the termination decision is available to all participants, where the participant has the opportunity 
to present objections before someone other than the person(s) or their subordinate who made or approved the 
termination decision. A ten-day written notice of the final decision will be issued to the participant. 

 
XIV. Permanent Supportive Housing (PSH) Referrals 

 

As available, RRH Providers may perform an assessment on applicable participants for PSH eligibility. If eligible, 
the Provider can complete the referral and submit it to LDH. Applications for PSH may be downloaded from the 
following link:  http://ldh.la.gov/assets/docs/OAAS/PSH/PSH-Application.pdf 

 
XV. Discrimination Policy 

Individuals who believe they have been discriminated against based on race, color, national origin, religion, sex, 
disability and/or familial status may file a complaint with LHC, HUD or the Louisiana Human rights Commission. 

Complaints should be in writing. If a participant is unable to write and can only make a verbal complaint, the 
RRH Provider should offer assistance to put the complaint in writing. 

All complaints should include the following information: 
 

• Name of the complainant or alternate contact person to receive or provide information; 
• Address and telephone number of the complainant or alternate contact person; 
• A description of the discrimination. 

 
XVI. Grievance and Appeal Process 

 

All RRH Providers must follow the noted Grievance and Appeal Process. 
 

If a participant disagrees with the decision made on their assistance, a signed and dated written statement must 
be submitted to the RRH Provider within 15 days of the notice of change. The RRH Provider will proceed with 
evaluating the request, collecting the evidence and making a final determination promptly.  

Once the review has been completed and if the participant still disagrees with the decision made, a request for 
a formal hearing must be submitted to LHC within 10 working days of the notice from the provider. During this 
process, rental assistance will continue at the current level until the hearing decision is issued. 

If a hearing request is submitted within the time required, LHC will send a Hearing Notification Letter, scheduling 
the date, time and place of the hearing. 

RIGHTS AT THE INFORMAL HEARING 
• The right to be represented by an attorney and/or accompanied by a family member or other advocate. 
• The right to present any evidence on the participant/household’s behalf, including the right to bring and 

question witnesses, and the right to cross- examine witnesses summoned by the provider and/or LHC. 
• The right to review all the documents and evidence on which LHC will rely at the hearing, prior to the 

hearing. A participant may contact LHC at least five days prior to the hearing to review the documents. 
 

http://ldh.la.gov/assets/docs/OAAS/PSH/PSH-Application.pdf
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The hearing officer must determine whether the RRH Provider’s rejection or other determination is reasonable 
and in accordance with LHC’s program requirements and policies. The hearing officer’s decision must be in 
writing, briefly stating the findings of fact and the basis of the decision within five business days of the hearing. 

 
XVII. Recordkeeping 

 

The RRH Provider shall maintain proper participant files. LHC shall periodically perform technical assistance and 
monitoring visits to ensure that proper documentation is being collected and maintained. The following forms 
to be maintained in system of record or participant’s file can include the following: 

 

• Authorization for Release of Information 
• Case Notes 
• Disclosure of Identity of Interest 
• Habitability Checklist/Inspection 
• HMIS Data Verification 
• Housing Service Plan 
• Identification Verification (picture id, Social Security card, birth certificate - optional) 
• Income Verification (award letter, check stubs, SNAP printout or required forms) 
• Landlord Verification (W9, Direct Deposit-if applicable) 
• Lead Paint Disclosure (if applicable) 
• Lease Agreement 
• Notice of Tenant Rent 
• Participation Agreement 
• Program Application 
• Record of Provider Payments 
• Rental Assistance Voucher 
• Request for Unit Approval 
• Termination of Assistance Notice (if applicable) 
• Other Related Documents 

 

All program/participant files, records and other documents relevant to this program and/or funding expended, 
must be retained by the provider or in the program system of record.  
 

The Federal funds require quarterly reporting on all activities and payments.  CDBG-DR requires information to 
be provided to the Office of Community Development for completion of HUD’s Quarterly Progress Report (QPR). 
Staff will report on the activity until it is determined to be complete. 
 

Staff must maintain electronic and hard copies of all documents related to the Program for 3 years after the 
close out of the total CDBG-DR grant award. These records are made available to HUD and the OIG as requested. 

 

XVIII. Program Monitoring and Reporting 
 

LHC will align its scope of monitoring activities with the newly released HUD CPD Monitoring Guidebook available 
at the following link: 
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/h 
andbooks/cpd/6509.2 

The scope of LHC’s monitoring activities will be as follows: 
 

• LHC will collect and review monthly reports from each provider on program activities to include rental 
assistance activity, project information, progress in achieving the program goals, fiscal information on 
resources spent. 

• LHC reserves the right to monitor selected Providers if deemed necessary. 

http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/h
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/handbooks/cpd/6509.2
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• LHC will conduct periodic reviews and quality assurance of Habitability /inspections by each Provider. 
• LHC will identify a process to remediate/improve identified deficiencies through the provision of technical 

assistance and training. 
• LHC will monitor invoicing and payment processing. 
• LHC will require quarterly reporting on the below listed metrics. See Below Chart. 

 
 

Reporting Period Month/ Day / Year 
# Families Served Actual Count for the period 
# Referrals Made Actual Count for the period 
# Case Management Man-Hours Total Case Management Man-Hrs for the 

period 
% of Targeted Families Served # Families served/200=% served 
Case Management Man-Hours per 
Family 

Total CM Man-Hrs / # Families served 

Funds Expended Total funds spend for the period 
Remaining Funds Balance Budget – Expenditures = Remaining 

Balance 
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APPENDICES: Program Forms 
 

A. Application 
B. Invitation Letter 
C. Conditional Commitment Letter 
D. Unit Approval Form 
E. Habitability Checklist 
F. Landlord Contract 
G. Recertification Approval 
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A.  RRH APPLICATION – ON-LINE ONLY (https://louisiana.rapidrehouse.com/register) 
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Application – Initial Eligibility Questions 

 
 
Application – Household Income Screen 
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B. RRH Invitation Letter (Program Letters are send via email and text (shortened)) 

  
 

C. Incomplete Application Letter 
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D. Conditional Commitment Letter 
(Page 1) 
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E. Unit Request Form – Completed on-line in the Applicant Portal by the Applicant 
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F. RRH Unit Habitability Inspection Checklist 
 

 

 
 



LOUISIANA HOUSING CORPORATION 
VERSION 3 25 

 

 

 

 

 
 


	I. Program Overview
	II. Program Design
	A. Use of Funds
	B. Terms of Assistance
	C. Rent
	D. Maximum Assistance
	E. Occupancy Standards
	F. Eligible Parishes

	III. Tenant Eligibility
	A. Eligible Households
	B. Eligible Units
	C. National Objective
	D. Program Eligibility
	E. Links to Permanent Housing Units and Social Services

	IV. Applying for Assistance
	A. Application Form

	V. Identification and Income Verification
	A. Identification
	B. Income Verification

	VI. Ineligible Applicants
	VII. RRH Provider Responsibilities
	VIII. Homeless Management Information System (HMIS)
	IX. Signed Lease and Landlord Contract
	X. Eligible Assistance Costs
	XI. Rent Disbursements
	XII. Recertification
	XIII. Assistance Termination
	XIV. Permanent Supportive Housing (PSH) Referrals
	XV. Discrimination Policy
	XVI. Grievance and Appeal Process
	XVII. Recordkeeping
	XVIII. Program Monitoring and Reporting
	APPENDICES: Program Forms

