
LIHEAP Provider Directory                 

                                                     

                                                                                     1                                                             Effective 06/14/2024 
 

Allen Action Agency  
8838 Hwy 165, Oberlin, LA 70655 
Main Office: 337-362-9931 
Website: Home - Allen Action 
(allenactionagency.org) 
Hours of Operation: M-F 8:00 am – 4:00 pm 
Allen Parish 
 
Assumption Parish Police Jury OCS 
4813 Hwy 1, Napoleonville, LA 70390 
Main Office: 985-369-2026 
Website: Assumption Parish Police Jury, LA | 
Official Website (assumptionla.com) 
Hours of Operation: M-F 8:00 am – 4:00 pm 
Assumption Parish 
 
Avoyelles Progress Action Committee, Inc. 
641 Government St, Marksville, LA 71351 
Main Office: 318-253-9590 
Alternate: 318-253-9590 
Email: bwilmer@avopac.com 
Hours of Operation: M-T 7:00 am – 4:00 pm 
Avoyelles Parish, Point Coupee Parish 
 
Beauregard Community Action Association, 
Inc. 
2572 Hwy 90 W, DeRidder, LA 70634 
Main Office: 337-463-7895 
Email: admin@bpbcaa.org 
Hours of Operation: M-T 8:00 am – 4:30 pm 
Beauregard Parish 
 
Bossier Office of Community Services 
700 Benton Rd, Bossier City, LA 71171 
Main Office: 318-747-1045 
Website: Social Services, Child Development | 
Bossier City, LA | Bossier Office of Community 
Services (bocs.org) 
Hours of Operation: M-F 8:00 am – 4:30 pm 
Bossier Parish 
 
 
 
 
 

Caddo Community Action Agency 
4055 St. Vincent Ave, Shreveport, LA 71108 
Main Office: 318-861-4808 
David Raines Office: 318-425-2401 
Eddie Jones/Lakeside Neighborhood Office: 
318-222-2436 
Website: caddocaa.org/o/0/home 
Hours of Operation: M-F 8:00 am – 5:00 pm 
Caddo Parish 
 
Calcasieu Parish Police Jury/Human Services 
Department  
2001 Moeling St, Lake Charles, LA 70601 
Main Office: 337-721-4030 
Alternate: 337-721-3550 
Website: Calcasieu Parish Police Jury, LA | 
Home 
Hours of Operation: M-W, F 8:00 am – 5:00 pm 
Thursday 8:00 am – 3:00 pm 
Calcasieu Parish 
 
Cameron Community Action Agency, Inc. 
965 Hwy 384, Lake Charles, LA 70607 
Main Office: 337-598-5158 
Alternate: 337-905-6000 
Website: Cameron Council On Aging | Reaching 
New Horizons... (cameroncoacaa.org) 
Hours of Operation: M-T 8:00 am – 4:00 pm 
Friday 8:00 am – 11:00 am 
Cameron Parish 
 
Cenla Community Action Committee, Inc. 
2011 MacArthur Dr, Bldg. 1, Alexandria, LA 
71301 
Main Office: 318-314-3480 
Website: Home | Cenla CAC 
Hours of Operation: M-F 7:30 am – 4:00pm     
Rapides Parish 
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Claiborne Parish Police Jury/OCS 
621 Main St, Homer, LA 71040 
Main Office: 318-927-3557 
Email: prgrm-man.ocs@claiborneparish.org 
Hours of Operation: M-F 8: 00 am – 4:30 pm 
Claiborne Parish 
 
Delta Community Action Association 
611 N. Cedar St, Tallulah, LA 71284 
Main Office: 318-574-2130 
Website: Contact - Delta Community Action 
(deltacaala.com) 
Hours of Operation: M-F 8:00 am – 4:30 pm 
Madison Parish, Richland Parish 
 
DeSoto Parish Police Jury/OCS 
404 Polk St, Suite B, Mansfield, LA 71052 
Main Office: 318-872-0880 
Call Center: 800-872-0889 
Website: Office of Community Services 
(desotoppj.com) 
Hours of Operation: M-F 8:00 am – 4:30 pm 
DeSoto, Bienville, Red River, Sabine Parishes 
 
East Baton Rouge Office of Social Services  
4523 Plank Rd, Baton rouge, LA 70805 
Main Office: 225-358-4561 
Caneyville Office: 225-658-9790 
Charles Kelly Office: 225-389-5464 
Dr. Leo Butler Community Ctr: 225-389-7804 
Jewel Newman Office: 225-775-3935 
Website: Office of Social Services | Baton 
Rouge, LA (brla.gov) 
Hours of Operation: M-F 8:00 am – 5:00 pm 
East Baton Rouge Parish 
 
East Carroll Community Action Agency 
409 Second St, Lake Providence, LA 71254 
Main Office: 318-559-0004 
Email: rosebrown@bayou.com 
Hours of Operation: M-T 8:00 am – 4:00 pm 
East Carroll Parish 
 
 
 

Evangeline Community Action Agency 
222 South Coreil St, Ville Platte, LA 70586 
Main Office: 337-363-1306 
Alternate: 337-363-6800 
Website: Evangeline Community Action Agency 
| Cajun Area Agency on Aging (cajunaaa.org) 
Hours of Operation: M-T 8:00 am – 4:30 pm 
Friday 8:00 am – 2:00 pm 
Evangeline Parish 
 
Humanitarian Enterprises of Lincoln Parish 
307 N. Homer St, Ruston, LA 71273 
Main Office: 318-251-5136 
Website: Humanitarian Enterprises of Lincoln 
Parish | Lincoln Parish Louisiana 
Hours of Operation: M-F 8:00 am – 4:30 pm  
Lincoln Parish 
 
Iberville Parish Council/OCS 
58105 Court St, Plaquemine, LA 70764 
Main Office: 225-687-5243 
Website: Social Services | Iberville Parish 
Government 
Hours of Operation: M-T 7:30 am – 5:00 pm 
Friday 7:30 am – 11:30 am 
Iberville Parish 
 
Jefferson Community Action Agency, Inc. 
1221 Elmwood Park Blvd, Suite 402, Jefferson, 
LA 70123 
Main Office: 504-736-6900 
Alternate: 504-736-6321 
Website: LOW-INCOME HOME ENERGY 
ASSISTANCE PROGRAM (jeffparish.net)  
Hours of Operation: M-F 8:30 am – 4:30 pm 
Jefferson Parish 
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Lafourche Parish Council/Office of Community 
Action 
4876 Hwy 1, Raceland, LA 70394 
Main Office: 985-537-7603 
North: 985-446-6731 
South: 985-438-4611 
Website: Community Action (lafourchegov.org) 
Hours of Operation:  
Central Location M-T 7:00 am – 5:00 pm 
North Location: M-T 7:30 am – 5:00 pm  
South Location: Tuesdays 8:00 am – 3:00 pm 
Lafourche Parish 
 
LaSalle Community Action Association, Inc.  
202 Sicily St, Harrisonburg, LA 71340 
Main Office: 318-389-4810 
Caldwell: 318-649-6460 
Concordia: 318-757-9213 
Franklin: 318-435-6333 
Grant: 318-627-3754 
Jackson: 318-259-6444 
LaSalle: 318-992-8264 
Tensas: 318-766-4591 
Winn: 318-628-4641 
Website: LIHEAP Energy Assistance | lasalle 
(lasallecaa.net) 
Hours of Operation: M-F 8:00 am – 4:30 pm 
Caldwell, Catahoula, Concordia, Franklin, Grant, 
Jackson, LaSalle, Tensas, Winn Parishes 
 
Macon Economic Opportunity, Inc. 
407 Kay St, Oak Grove, LA 71263 
Main Office: 318-428-4379 
Email: maconcca@att.net 
Hours of Operation: M-F 8:00 am – 4:00pm  
Friday 8:00 am – 12:00 pm 
West Carroll Parish 
 
 
 
 
 
 
 
 

Natchitoches/Office of Community Services 
700 Trudeau St, Natchitoches, LA 71458 
Main Office: 318-357-2220 
Website: OCS | Natchitoches Parish 
Government (npgov.org) 
Hours of Operation: M-T 7:00 am – 4:30 pm 
Friday 7:00 am – 11:00 am 
Natchitoches Parish 
 
Ouachita Multi-Purpose Community Action  
Program  
1103 Royal Ave, Monroe, LA 71203 
Main Office: 318-322-7151 
Website: LIHEAP - OMCAPI - Ouachita Multi-
Purpose Community Action Program 
(omcapinc.org) 
Hours of Operation: M-F 8:00 am – 5:00 pm 
Ouachita Parish 
 
Plaquemines Parish Community Action Agency 
479 F. Edward Hebert Blvd, Belle Chasse, LA 
70037 
Main Office: 504-934-6940 
Website: Community Action Agency | 
Plaquemines Parish, LA 
Hours of Operation: M-F 8:00 am – 4:30 pm 
Plaquemines Parish 
 
QUAD Area Community Action Agency, Inc. 
45300 N. Baptist Rd, Hammond, LA 70401 
Main Office: 225-567-2350 
Ascension: 225-644-8532 
East Feliciana: 225-683-3308 
Livingston: 225-686-3811 
St. Helena: 225-222-6100 
Tangipahoa: 225-567-2350 
Tangipahoa/Kentwood – Amite: 985-229-6229 
Washington: 985-795-9088 
West Feliciana: 225-635-0063 
Website: quadarea.org/quadliheap.html 
Hours of Operation: M-F 8:00 am – 4:30 pm  
Ascension, E. Feliciana, Livingston, St. Helena, 
Tangipahoa, W. Feliciana, Washington Parishes 
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St. Bernard Parish Government 
8201 W Judge Perez Dr, Chalmette, LA 70043 
Main Office: 504-278-4468 
Website: Housing & Redevelopment | St. 
Bernard Parish, LA (sbpg.net) 
Hours of Operation: M-F 8:00 am – 4:00 pm 
St. Bernard Parish  
 
St. Charles Parish Department of Community 
Services  
14564 River Rd, New Sarpy, LA 70078 
Main Office: 985-764-7944 
Website: Programs and Services | St. Charles 
Parish, LA (stcharlesparish.gov) 
Hours of Operation: 8:30 am – 4:00 pm 
St. Charles Parish 
 
St. James Parish Government, Department of 
Human Resources 
1579 Lutcher Ave., Lutcher, LA 70071 
Main Office: 225-562-2305 
Alternate: 225-562-2316 
Website: Basic Needs/Emergency Assistance | 
St. James Parish, LA (stjamesla.com) 
Hours of Operation: M-T 7:30 am – 4:30 pm 
Friday 7:30 am – 11:00 am 
St. James Parish 
 
St. John the Baptist, Department of 
Community Service  
128 Central Ave, Reserve, LA 70084 
Main Office: 985-536-4955 
Website: LIHEAP - Energy Services St. John the 
Baptist Parish (sjbparish.gov) 
Hours of Operation: M-F 8:00 am – 4:30 pm 
St. John Parish 
 
St. Landry Parish Community Action Agency 
1065 Hwy 749, Suite E, Opelousas, LA 70570 
Main Office: 337-948-3651 
Community Action Agency – St. Landry Parish 
Government (stlandrypg.org) 
Hours of Operation: M-F 8:00 am – 4:30 pm 
St. Landry Parish  
 

SMILE Community Action Agency 
501 St. John St, Lafayette, LA 70502 
Main Office: 337-234-3272 
Jeff. Davis: 337-783-3838 
New Iberia: 337-365-8151 
St. Martinville: 337-394-6013 
Email: info@smilecaa.org 
Hours of Operation: M-F 8:00 am – 4:30 pm 
Acadia, Iberia, Lafayette, St. Martin, Jefferson 
Davis Parishes  
 
St. Mary Community Action Agency 
1407 Barrow St, Franklin, LA 70538 
Main Office: 337-828-5703 
Morgan City: 985-384-7446 
Vermilion: 337-893-2528 
Website: CAA Programs (stmarycaa.org) 
Hours of Operation: M-T 8:00 am – 3:30 pm 
Friday 8:00 am – 2:00 pm 
St. Mary Parish, Vermillion Parish 
 
St. Tammany Parish Community Action Agency  
520 Old Spanish Trail, Suite 3-C, Slidell, LA  
70458 
Main Office: 985-646-2090 
Website: CAA (stpgov.net) 
Hours of Operation: M-F 8:00 am – 4:30 pm 
ST. Tammany Parish 
 
Terrebonne Parish Consolidated Government 
Housing & Human Services 
4800 Hwy 311, Houma, LA 70360 
Main Office: 985-219-2911 
Website: Utility Assistance Available for Low-
Income Residents in Terrebonne Parish 
(tpcg.org) 
Hours of Operation: M-F 8:00 am – 4:00 pm 
Terrebonne Parish 
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Total Community Action Agency, Inc. 
1420 S. Jefferson Davis Pkwy, New Orleans, LA 
70125 
Main Office: 504-875-2660 
Alternate: 504-875-2645 
Website: ENERGY SERVICES | Total Community 
Action (tca-nola.org) 
Hours of Operation: M-T 8:00 am – 4:30 pm 
Friday 8:00 am – 4:00 pm 
Orleans Parish 
 
Union Community Action Agency, Inc. 
100 East Bayou St, Suite 107, Farmerville, LA 
71241 
Main Office: 318-368-9606 
Website: Our Mission | Union Community 
Action Assoc, Inc (ucaa.us) 
Hours of Operation: M-W, F 8:00 am – 4:30 pm 
Thursday: 8:00 am – 12:00 pm 
Union Parish, Morehouse Parish 
 
Vernon Community Action Council 
12286 Lake Charles Hwy, Leesville, LA 71446  
Main Office: 337-404-7710 
Alternate: 337-404-7711 
Email: vcacenergy@yahoo.com 
Hours of Operation: M-T 8:00 am – 4:00 pm 
Vernon Parish  
 
Webster Parish Police Jury/Office of 
Community Services 
208 Gleason St, Minden, LA 71446 
Main Office: 318-377-7022 
Alternate: 318-539-5696 
Website: Webster Parish Office of Community 
Services (websterparishla.org) 
Hours of Operation: M-F 8:00 am – 4:30 pm 
Webster Parish 
 
 
 
 
 
 

West Baton Rouge Council/Office of 
Community 
883 7th St. Port Allen, LA 70767 
Main Office: 225-381-9931 
Alternate: 225-490-8536 
Website: Community Action | West Baton 
Rouge Parish, LA (wbrcouncil.org) 
Hours of Operation: M-T 8:00 am – 5:00 pm  
Friday 8:00 am – 12:00 pm 
West Baton Rouge Parish  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                                                                
 
 
 
 
 
 
 
 
 
 
 
 
 


