.‘ Louisiana Housing

Corporation

2025 Qualified Allocation Plan
Frequently Asked Questions

NOTE: the questions below are only minimally edited and are in the same or nearly the same form
as submitted to the Corporation. Responses to the Frequently Asked Questions are provided as a
courtesy to our developers and are meant to provide clarification with regard to the 2025
Qualified Allocation Plan (QAP). Be advised that the QAP is the controlling document and
responses below are not intended to circumvent or substitute any of the directives or
requirements of the QAP.

1. V.E. Onsite Security
What is the definition of local town crime surveillance initiative? Can this be achieved where there is
not a local town crime surveillance initiative if we create a neighborhood watch program or agree to
share our footage with the local police department?
LHC Response: Local town crime surveillance initiative is a public-private partnership allowing residents
and small business owners to assist their local law enforcement agency by sharing important video
footage. This helps save valuable time and resources and strengthens neighborhoods by deterring crime,
encouraging community-law enforcement coordination, and supporting criminal apprehension.

LHC is aware that this is a relatively new initiative within the state and that not all cities currently have
the capabilities or system in place. That being said, LHC will allow applicants to earn the point by
providing a signed agreement between the applicant and their local law enforcement that they agree to
share their surveillance footage with them when requested. The creation of a neighborhood watch
without a written agreement with local law enforcement to share surveillance footage would not be
sufficient.

2. Has LHC had communication with any law enforcement agencies in the state about the proposed
scoring item for integration with local town crime surveillance initiatives? City police departments
around the state will start receiving an influx of requests for letters stating that proposed camera
systems integrate with their initiatives, and it would be helpful if LHC could provide them some
direction on how to respond to those requests, if this scoring item remains in the OAP. Regardless,
applicants need clear direction on what this scoring item requires (access to site cameras for police?
coordination of hardware specifications?) if this remains in the QAP. Please also consider the fairness
of this scoring item if only a small handful of municipalities in the state have the infrastructure to
permit this integration.
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LHC Response: The majority of local town crime surveillance initiatives require that residents and
business owners that are willing to participate in the program register their privately owned camera
systems via online registration forms and will provide specific requirements per their initiatives.

LHC is aware that this is a relatively new initiative within the state and that not all cities currently have
the capabilities or system in place. That being said, LHC will allow applicants to earn the point by
providing a signed agreement between the applicant and their local law enforcement that they agree to
share their surveillance footage with them when requested.

3. Is there one point available for each item, or two points if any of the items are checked?
LHC Response: Applicants can select 1 or more of the three selections listed under V.E.(i). However, only
2 points will allowed for either security cameras, security gate, or on-site security guard. There is 1
additional point available for (V.E.(ii). security cameras that connect with local town crime surveillance
initiative.

4. |. A Project Diversity
Please confirm that 80% AMI units will not count as market-rate units for the purposes of this scoring
criteria. A comment was made that this was modeled after the PRIME NOFA which requires, "Market
Rate," units, however, those units ARE restricted at 80% AMI, and wouldn't be eligible for points in this
section.
LHC Response: 80% units will not count as market-rate units for the purposes of the scoring criteria.
Project Diversity points require market-rate units without income restrictions. Projects evidencing units
using the Income Averaging structure will not be allowed points under this category.

5. Section IV Threshold Requirements:
A. Project Threshold Requirements:

#1.a — Resiliency Standards

e Restricting development in SFHA's without providing a building elevation option may make sense
in greenfield or rural contexts but will restrict development from some urban sites with good
existing infrastructure. Additionally, an exemption for rehabs could support LHC's resiliency goals
for the state's affordable housing stock, particularly where the rehab includes elevation of the
structure to reduce future flood risk. Language in this section appears to permit development
within SFHA if the buildings are elevated, which is inconsistent with the language above. Are
projects allowed to be located in SFHAs as long as the building and all mechanical and electrical
equipment has been elevated to above BFE? If not, Section A.11 is in direct contradiction with
Section A.1l.a. that seems to allow for building in an SFHA. Please confirm.

LHC Response: The restriction is applicable to new construction projects and projects with a new
construction component on the project site. The building footprint may be in Zone B or X-Shaded
(500-YR); however, all building mechanicals and finished residential floors must be built at elevations
of no less than three feet above the higher of (a) the lowest point within the building footprint, or (b)
the nearest road centerline.

#2. Section 811 PBRA
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e Please provide additional clarification about the administration of this program and the Agency’s
expectations of the developer in its execution. How should this commitment be demonstrated in
the application documents?

LHC Response: Applicants should evidence a commitment agreement to accept 811 vouchers in their
pre-submission packet.

o Will the 10% required set-aside 811 voucher units apply to the extremely low income targeting
units?
LHC Response: the 811 set-aside requires 80% of the mandatory 5% set-aside of 30% AMI Units. The
10% set-aside referenced above is the percentage of 1 bedroom units for new construction
properties. Selection Criteria points for extremely low income targeting units will be allowed for
additional units set-aside above the required 5%.
o 4 points will be allowed for units (other than PSH) with incomes at or below 30%
AMI.
o 3 points will be allowed for units that serve PSH households with income at or below
20% AMI.
Points will not be applicable to projects with HAP Contracts or USDA/RD with PBRA.

#6. Environmental Review

e |s a Phase | required along with a checklist or will either suffice?
LHC Response: All projects involving use of existing structures must submit an Environmental
Restrictions Checklist completed by a professional licensed to conduct environmental testing.

D. Underwriting Guidelines # 8. 30% AMI and Target Population

e Are projects required to set-aside 30% AMI PSH units if there is an existing HAP contract?
LHC Response: Yes, projects must set-aside at least 5% of units for households with incomes at or
below 30% AMI with or without a HAP contract.

6. The language regarding IBHS inspection has been added. Is this type of pre-development building
assessment a service that TUVSUD is providing, or would the project architect be able to make an
assessment of the ability of a structure to meet both NPS Historic Standards and FORTIFIED standards?
Please provide more specificity on who performs this inspection, what it needs to conclude and how
that is documented in an application.

LHC Response: Typically, a Professional Engineer (PE) in collaboration with IBHS can prepare this
assessment for Fortified standards. The project Architect can review the historic aspect if they have a
background in historic preservation.

7. Is LHC able to clean up its application website to remove duplicative document uploads?
LHC Response: There may be multiple options to upload the same documents. However, applicants are
only required to upload a document once and can leave the duplicate locations empty.

8. For the Tie Breaker — how is the percentage of low-income units scored? For example: Project A: 100%

units at 60% AMI; Project B: 75% of units at 60% AMI and 25% of units at 50% AMI. Are Project A and
Project B ranked the same?
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10.

11.

12.

13.

14.

LHC Response: The “Tie Breaking” procedure is utilized in the event there are several projects with the
same score within eligibility for funding. For purposes of the tie breaking process, the reference to item
“I. Selection Criteria IA(i): Project Diversity - percentage of low-income units” does not relate to the
number of Low-Income units, but rather whether or not those points were selected at all in the

application’s selection criteria. For instance, a 100 percent low income development does not score any
points under the selection criteria category even though it has the highest “percentage of low income
units.” So, that project would have no points for this tier of the tie-breaker. The first tier of the tie-
breaker is based on the point scored for that category.

A.14 - Historic Rehabilitation Projects — Additional clarification regarding IBHS inspections for historic
properties is needed. In our discussions with IBHS they will not inspect a structure without detailed as-
built plans, which many developers will not have. Please also provide a contact person at IBHS that will
coordinate these inspections.

LHC Response: IBHS is independent of LHC. Please direct your questions as it relates to IBHS directly to
the credentialing entity: https://ibhs.org/about-ibhs/engineering-group/

Section V.B Asset Management:

The Development Community requests clarity from LHC regarding the proposed new Asset
Management Review fees and the potential overlap with Annual Compliance Monitoring Fees.

LHC Response: The fees established as the Asset Management Fee are not inclusive of the Compliance
Monitoring Fee. The two fees are separate and distinct from each other.

Are evictions not allowed if we select the eviction prevention points?

LHC Response: Owners/agents still retain the discretion to evict tenants who represent a threat to site
staff and/or residents due to violent behavior, drug activity, vandalism, non-payment of rent, or any
other just cause. Owners/agents must report evictions to the LHC.

How can | obtain the Electronic Wire Transfer information or payment of fees?
LHC Response:

For Information regarding Electronic Wire Transfers please contact staff @ gapcomments@lhc.la.gov

Can LHC provide verification of receipt of fees during the blackout period?
LHC Response: While we cannot provide verification during this period, we recommend taking the
following steps:

1. Contact your bank: If you initiated an electronic wire transfer, we recommend contacting
your bank to inquire about the status of the transaction. They may be able to provide you
with confirmation or additional information.

2. Retain Transaction Records: Please ensure that you retain all transaction records related to
the fee payment, including transaction reference numbers, dates, and any relevant
documentation.

Can LHC provide verification of receipt of the application during the blackout period?
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LHC Response: LHC cannot provide proof of the application submission during the blackout period. We
recommend retaining any confirmation or acknowledgment emails received upon submission for your
records.

15. What is the publication deadline for applicants submitting an application for non-competitive funding?

LHC Response: The evidence must demonstrate that the advertisements ran within 60 days prior to
the submission of the application.

16. What are the pre-submission and final submission requirements?

LHC Response:
Pre-submission Requirements: The following must be submitted on or before, Monday, July 15, 2024 by
4:00 p.m. CDT

**No final application will be considered without receipt of a pre-submission packet by the required
deadline.

e Letter of Intent to Apply

e Map & Legal Description of the property site(s)
e Market Study Checklist

e Location Characteristics

e Market Study Fees

Final Submission Requirements: The following must be submitted on or before Monday, August 19, 2024
by 4:00 p.m. CDT:

e Underwriting application

e Application Fee

e Evidentiary materials to support the appendixes in the underwriting application, the Threshold
Requirements and all financial commitments

e Evidentiary materials to support the Selection Criteria items

e Threshold information, if applicable, any additional material upon request only

e Analysis Fees (upon request only)

17. Can LHC confirm the availability of PSH vouchers to support deep affordability within LIHTC
developments?
LHC Response: PSH Support must come from Tonika Jackson, Housing Finance Administrator at the
Louisiana Housing Authority. All requests will be presented to the PSH Executive Management Council
(comprised of the Louisiana Housing Authority and the Department of Health and Hospitals) for
approval or denial. Include the project location, total number of units, total number of PSH units,
bedroom size of PSH units (strong preference for one bedroom units), number of accessible PSH units
and proximity to services (hospitals, public transportation, grocery stores, mainstream services, etc.).

For questions concerning the PSH program, please email Tonika Jackson at tjackson@Ihc.la.gov.
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