JoHN BEL EDWARDS - EpseLLE KErrH CUNNINGHAM, JR.
Governor | o Executive Director

Louisiana ﬂousin(% Corporation

The following resolution was offered by Board Merfiber Donald B. Vallee and
seconded by Board Member Michael T. Anderson:

RESOLUTION
A resolution approving the Louisiana 2018 Low Income Home
Energy Assistance Program (“LIHEAP”) Grant Application
(attached as “Exhibit A”); and providing for other matters in
connection therewith.

WHEREAS, pursuant to the provisions of Chapter 3-G of Title 40 of the
Louisiana Revised Statutes of 1950 (R.S. 40:600.86 through R.S. 40:600.111, inclusive),
as amended, and by a delegation of authority letter signed by Governor John Bel
Edwards, the Louisiana Housing Corporation (“LHC” or “Corporation™) is granted the
power to effectuate the U.S. Department of Health and Human Services (“DHHS”) Low
Income Home Energy Assistance Program (“LIHEAP”) for the State of Louisiana; and

WHEREAS, Low Income Home Energy Assistance Information Transmittal No.
LIHEAP-AT-2016-06, requires the LHC to submit an annual State Plan; and

WHEREAS, the State Plan has been published for review and comment, and, a
public hearing, was held on Tuesday, July 25, 2017.

NOW THEREFORE, BE IT RESOLVED by the Board of Directors of the
Louisiana Housing Corporation (the “Board™), acting as the governing authority of said
Corporation, that:

SECTION 1. The Louisiana 2018 Low Income Home Energy Assistance
Program (“LIHEAP”) Grant Application (attached as “Exhibit A”) is hereby approved
and accepted.

SECTION 2.  Staff and counsel are authorized and directed to prepare such
documents and agreements as may be necessary to implement Louisiana 2018 Low

Income Home Energy Assistance Program State Plan.
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SECTION 2.  Staff and counsel are authorized and directed to prepare such
documents and agreements as may be necessary to implement Louisiana 2018 Low
Income Home Energy Assistance Program State Plan.

SECTION 3. Staff and counsel are hereby authorized, empowered, and directed
the ability as may be necessary to create, change, amend, and revise any existing
documents and/or commitments as may be necessary to implement the Louisiana 2018
Low Income Home Energy Assistance Program State Plan, the terms of which are to be
consistent with the provisions of this resolution.

SECTION 4. The Chairman, Vice Chairman, and/or Executive Director of the
Corporation are hereby authorized, empowered, and directed to execute any forms and/or
documents required to be executed in the terms of which are to be consistent with the

provisions of this resolution.

This resolution having been submitted to a vote, the vote thereon was as follows:

YEAS: Lloyd S. Spillers, Jenifer Vidrine, Michael T. Anderson,
Lynnel Ruckert (on behalf of Louisiana State Treasurer
Ron J. Henson), Tammy P. Earles, Elton M. Lagasse,
Andreanecia M. Morris, Willie Rack, Donald B. Vallee,
Gillis R. Windham.

NAYS: None.

ABSENT:  Larry Ferdinand.

ABSTAIN: None.

And the resolution was declared adopted on this, the 9™ day of August, 2017.
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STATE OF LOUISIANA
PARISH OF EAST BATON ROUGE

I, the undersigned Secretary of the Board of Directors of the Louisiana
Housing Corporation, do hereby certify that the foregoing two (2) pages constitute a
true and correct copy of a resolution entitled, “A resolution approving the Louisiana
2018 Low Income Home Energy Assistance Program (“LIHEAP”) Grant
Application (attached as “Exhibit A™); and providing for other matters in
connection therewith.”

IN FAITH WHEREOF, witness my official signature and the impress of the

official seal of the Corporation on this, the 9" day of August 2017.

(SEAL)
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Mandatory Grant Application SF-424

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, revised 05/92,02/95,03/96,12/98,11/01

OMB Clearance No.: 0970-0075
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)

MODEL PLAN
SF - 424 - MANDATORY
* La. Type of Submission: * L.b. Frequency: * l.c. Consolidated * 1.d. Version:
€ pan & Annual Application/Plan/Funding Request? & Initial
Explanation: Rcsgl{mission
Revision
¢ Updaie
1. Date Received: State Use Only:
3. Applicant Ideatificr:
4a. Federal Entity Identifier: 5. Date Received By State:
4b. Federal Award Identificr: 6. State Application Identifier:
7. APPLICANT INFORMATION
* a. Legal Name: |.ouisiana Housing Corporation
* b. Employer/Taxpayer [dentification Number (EIN/TIN): 45-4619102 I“ c. Organizatlonal DUNS: 078424719
* d, Address:
* Street 1: 2415 QUAIL DR Street 2:
* Cily: BATON ROUGE County: EAST BATON ROUGE
* State: LA Province:
* Country: United States * Zip | Postal Code: | 70808 -
e. Organizational Unit:
Department Name: Division Name:
Encrgy Assistance

f. Name and contact information of person to be contacted on matters invalving this application:

Prefix: * First Name: Middle Name: * Last Name:
Lorctta Wallace

Suffin: Title: Organisational Affiliation:
Program Administrator Louisiana Housing Corporation

* Telephane Fax Number * Email:

Number: 225-754-1469 Iwallacciaihe la.gov

22151541340
[
* 8a. TYPE OF APPLICANT:

A: State Government

b. Additional Description:

* 9. Name of Federal Agency:

Catalog of Federal Domestic

Asslstance Number: CFDA Title;

10. CFDA Numbers and Titles Low-Income Home Encrgy Assistance

11, Descriptive Title of Applicant's Project
Low-Income Home Encrgy Assistance Program

12. Areas Affected by Funding:

13. CONGRESSIONAL DISTRICTS OF;

* a. Applicant b. Program/Project:
[ L A-Statcwide

Attach an additional list of Program/Project Congressional Districts if needed.
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14. FUNDING PERIOD: 15. ESTIMATED FUNDING:

a. Start Date: b. End Date: * a. Federal (S): b. Match (S):
10/01/2017 09/30/2018 $0 $0

* 16. IS SUBMISSION SURJECT TO REVIEW BY STATE UNDER EXECUTIVE ORDER 12372 PROCESS?
a. This submission was made available to the Siate under the Executive Order 12372

Process for Review on :
b. Program is subject to E.O. 12372 but has not been selected by State for review.
€. Program is not covered by E.O. 12372,

* 17. Is The Applicant Delinguent On Any Federal Debt?
 YES
L)

Explanation:

18. By signing this application, I certify (1) to the statements contained in the list of certifications®* and (2) that the siatements herein are true, complete and
mmﬂewmbmﬂ-yknmwIahpwwﬁ;ﬂemqﬂndum“ndawhuwbwﬁhuynmﬂ!utemlﬂnueplnm:rﬂ.lmmthl
any false, fctitions, or fraudulent statements or claims may subject me to criminal, civil, or administrative penaities. (U.S. Code, Title 218, Scetion 1001)

**1 Agree
“The&uluﬂlnuumudnnmmwuwmiuuim L] obiain this lst, is contained in the announcement or instractions,
18a. Typed or Printed Name and Title of Authorized Certifying Official 18¢c. Telephone (area code, number and extension)
18d. Email Address
18b. Signature of Authorized Certifying Official 18c. Date Report Submitied (Month, Day, Year)

Attach supporting documents as specified in agency instructions
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Section 1 - Program Components

August 1987, revisad 05/92,02/95,03/96,12/98,1 /01
OMB Claarance No.: 0973-0075
_Expiration Dale: 06/30/2017

" U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
_ADMINISTRATICN FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP).
MODEL PLAN
SF - 424 - MANDATORY

Department of Hezlih ungd Hurman Services
Administration for Childien and Famikies
Office of Community Services
Washingtan, DC 20447

August 1987, revised 05/92, 62/95, 03/96, 12/98, 11401
OMR Approval No. 0970-0075
Expiration Date: 0X28/200%

THE PAPERWORK REDUCTION ACT GF 1995 (Pub. L. 164-13)Use of this medct plan is uptional. However, the information requesied is required in order to
‘receive a Low Income Home Energy Assistance Pragram (LYHEAP) grant in yoers in which the granice is not permitted to fle an abbreviated plan. Public
reparting burden for thix collection of information is estimated i average 1 howe per respinsy, including the tme for reviewing insiruciioss, gathering and

ining the data needed, and revi ing fhe collection of information, An agency may aol conducl or sponser, asd a persen is nod reguired s coipoad fo,a
coltecilon of isformuticn untess il displays a currently vs {rol

Section 1 Program Componcnts

Program Compuncats, 2605(a), 2605(k)(1} - Assursmee £, 2608(cH 1HC)

1.1 Check which compoacnls yeu will operate under the LIHEAY program. ) Dales of Qperafion
{Note: You musl previde infirmation for cach comp designated hieve ns regquested clsewhere in thiy plan)
' ' Stari Dale End Bate
Ileﬂliﬂg assistance 160182017 D2NER

v
&

Cooling assistance 40172018 N930/201%
Crists assistance 1017217 092014
Weatherization sssistance U018 0673072019

i

Proviile further eaplanation for (he dales of eperatinn, il necessaiy

Estimated Funding Alloca(ion, 2604(C), 2605(k)(1}, 2605(15), 260505{16) - Assurances 9-and 16

;;2 Eﬁifmule whet smount of Avatiable l._llll-:»\ fuends will be wyed for vach qnmpnnnt that yuu witl upeeate: The tofal ofnll.pzr:enus ntuit wld up t Percentage (% )

e
Heating ussistance i
Cosling assivlance ) ) AR
Crisls agshitance: ' 10.00%
Weetherlzation nsslatance 120%
Carryover to the fotlowing fedoral Bscal year 0.00%
ddminlvtrative and plantlng cosis {000%
Servives to reduce bome eneegy needu inclading needk assssnient {Assurance 16} 0.80%
Used to devzlap and fmpt Meveraging ackivith (0G%

TUTAL FOG0%

Allernate Use of Crisis Assistance Finds, 2605e) 1)
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1.3 The funds reserved for winter crisis assistance that have not been expended by March 15 will be reprogrammed to:

D Heating assistance

[:I Weatherization assistance EI Other (specify:)
| e

Calegorical Eligibility, 2605(b)(2HA) - Assurance 2, 2605(c){(1)}(A), 2605(b}BA) - Assurance §

Cooling assistance

1.4 Do you consider households categorically eligible if one houschold member receives one of the following categories of benefits in (he left column below? c
Yes ¢ No

If you answered "Yes" to question 1.4, you must complete the table below and answer questions 1.5 and 1.6,

Heating Cooling Crisls Weatherization
TANF Cves T No T ves C o Tves o “ve No
ss1 C ves T No C ves CNo C ves C o T ves Cno
SNAP C ves O No Cyes O Cyes O No C yes CNo
Means-tested Veterans Programs & Yes € No o ves O No c Yes L No C Yes € No

Program Name Cooling

' Yes - No

holds without a direct annual application? Cyes o

Crisis
Cyves Cno

Weatherization
i Yes € No

Other{Specify) 1

1.5 Do you aulomatically enroll h

I Yes, explain:

1.6 How do you ensure there is no difference in the trestment of categorically eligible houscholds from these not receiving other public assistance when

delermining eligibility and benefit amounts?

SNAP Nominal Payments

1.7a Do you allocate LIHEAP funds toward a nominal payment for SNAP households? Cyves o

If you ered "Yes" lo g 1.7a, you must provide a response to questions 1.7b, 1.7c, and 1.7d.

1.7b Amount of Nominal Assistance: $0.00

1.7c Frequency of Assistance
[] JOnce Per vear

l_J Once every five years

D Other - Describe:

1.7d How do you confirm that the houschold recciving a nominal payment has an energy cost or need?

ble Income

m

Determination of Eligibility - Countable Income

Determination of Eligibility - C

1.8. In determining a houschold's income eligibility for LIHEAP, do you use gross income or net income ?

[“] | Gross tncome

E Nel Income

1.9. Select all the applicable forms of countable income used to determine a houschold's income eligibility for LIHEAP
[¥] Iwages

Self - Employment Income

&

0

Conltract Income

O

Payments from morigage or Sales Contracts

<

Unemployment insurance
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®

Strike Pay

Social Security Administration (S5A ) beneflts

[7] | including MediCare deduction Excluding MediCare deduction
|- | -

&

Supplemental Security Income (SS1 )

]

Relirement / peasion benefits

O

General Assistance benefils

3

Temporary Assistance for Needy Families (TANF) benefits

O

Supplemental Nutrition Assistance Program (SNAP) benefits

O

Women, Infants, and Children Supplemeatal Nutrition Program (WIC) benefits

O

Loans that need to be repaid

O

Cash gilis

C

Savings account balance

&

One-time lump-sum payments, such as rebates/credits, winnings from lotteries, refund deposits, etc.

3

Jury duty compensation

3

Rental income

O

| from loy through Workforce Invesiment Act (WIA)

Income from work study programs

® O

Alimony

C

Child support

A3

Interest, dividends, or royallies

Commissions

Legal settlements

Insurance payments made directly to the insured

O O O O

Insurance payments made specifically for the repayment of a bill, debt, or estimate

0

Velerans Administration (VA) benefits

O

Earncd income of a child under the age of 18

Balance of retirement, pension, or annuity aceounts where funds cannot e withdrawn without a penalty.

Income tax refunds
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Stipends from senior companion programs, such as VISTA

Funds recelved by household for the care of a foster child

Ameri-Corp Program payments for living allowances, carnings, and in-kind aid

Reimbursements (for mileage, gas, lodging, meals, ctc.)

Other
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Secetion 2 - HEATING ASSISTANCE

Augusi 1987, revised 05/92,02/95 03/96,12/98.11/01

U.S. DEPARTMENT OF HEALTH AND HURMAN- SERVICES OMB Clearance No.: 0870.0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Dale: 06/30/2017
LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP).
MODEL PLAN
SF - 424 - MANDATORY

‘Section 2 - Heating Assistance.

Eligibilily, 2605(b){2] - Assumnce 2.
2.1 Desj;
Al

he i eame cligihuily lhreshnld used l'ur lhc healmg cnmpunﬂu-l‘

Elgitility Gu!ddlnr

rdian lm.umc

Househoh! iiu

All Hobschold Sizes

I 2 Dn}ou qu: additipnal ehgjbllil} rcqutremcnts for
HEATING ASSITANCE?

2.3 Check the apprapriste boxes below-and describe the polictes for each,

Do you require an Assets test 7 B | Yo @ Np
Bo you have addjtivnalidiffering cligibility policies for:
Renders? T ves O
Eenters Living in subsidized housiag T O ves £ No
Renters with utilities fnchudled in the rent 2 & v o

Da-you give priority in-cligibtily to:

Elderly? #ves O
Disabled? & v CNo
Young chifdren? # ves. O e
Households with high encrgy burdens ? & ves Tro
Other? Cye o

Explanatitns of policies Tor each "yos™ checked abeve:

.3 Renters fiving i sabsidizrd housing, the amount of the itility sliowance is deducied from e totnl encrgy cosl. [unseholds receiving a utility allowance greater flas
Al wtility bill are noi eligible. Applicants vver 60 years old are exenypi-from this oguirenem,

Cuniractors may uiilize un spppintment system to schedule a specific date and time 10 compleie the application process Tur the elderly. and persuns with disabititics or
inflirmity.

Daterrinsion of Henelis 2605(b)(5) - Assurance 5, o031 )Y

2.4 Bescribe how You priorilize the provision of heating assistance tovelnerable pop e, henefle s, catly application periods, cic:

Huuscholds containing onc or more wembers ol Ihe targeted prévrity groups {elderly, disabled, yoing chitdren).are cligihte fur.one sdditional $160 henefit paymett por
houschold. .

The applicunt’s energy berden is aukmstivally cafuntated using the Hancock Baergy Soflware (HLS}. The highesl folaf enerpy cost (TE Wy is divitled by 1he total houschold
monthiy griss income to-determing the perecatoge of the hoischold income wsed-Tor enery vusis,

Tie applivant's benelt amount is détermined using a benefii wintrix, Houscholds with zero income. are cligible 10 reccive e maximum bescfil payment aflowed iy theic
Family size. ! .

Viligible houscholds can reccive twn rionecrisis benelit payrments. during o iwelve-month calendar preriod,

2.8 Check the variables you use to delermine your beaefit levels., (Chieck:all iknt apply)y

Income

2] ramity oot
Famify (howschold) shee .
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I.?E Home energy cost or need:

Fuel type

Climate/region

Individual bill

Dwelling type

Energy burden (% of income spent on home encrgy)

Energy need
e

O|O|& 0= O|0o

Other - Describe:

See Attachment

Benefit Levels, 2605(b)Y5) - Assurance 5, 2605(c ) 1 )}{(B)

1.6 Describe estimated benefit levels for FY 2018:

Minimum Benefit 3150 Maximum Benefit $600

2.7 Do you provide in-kind (e.g., blankets, spacc heaters) and/or other forms of benefits? ¢ Yes & No

If yes, describe.
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Section 3 - COOLING ASSISTANCE

: . o .y August 1987, revised 05/92,02/85,03/96,12/98,11/01
U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES - vt
. = " J OMB Cl MNo:: 0970-0075
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Dato, 0613072017
LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
~ MODEL PLAN
SF - 424 - MANDATORY

Section 3 - Cooling Assistance

Edigibilily, 2605(¢(1%A). 2605 (B)(2) - Assurance 2
3.1 Besignale The lnceme cligihility threshold used rlif_llle Cuoling compongnet:

idefine.

Ellpibltity Gu
Siate Median Income

= ....,.,.“., e

Adld EXighility, Threshold.

Héusehold she

1.2 Do you bave additional ebigibility requiremenis far
CODLING ASSITANCE? -

3.3 Check the appropriste boxes brlow and deseribe the pallcics for each.

04 you requlre an Assels tesl 2 I C ves O Mo
Do you have nddhionu!.'di.rf.cring clipibitiy policics for:
Renters? « Yos @ No
Renters Living.in subsidized housing ? o Yes P No
Renders with utillties inctuded in the vent ¥ v T Niy
Do-yon give priority i oligthilty los
Eiderly? ® e £ No
Disahied? & ves ¢ No
Yaunp chitdren? * Yo N
liouscholds wilk high energy burdens ? ' ® vos 1 Ko
Other? Corvee T Mo

Explznations of policies for cach “yes* checked nfave:

3.3 Renters living in subsidized housing, the urmoent of the wtiity aflowance s deducted frum the tolal enesgy eost. Houscholds recciving 4 wilily allowance. greater Gian
the utifity bill are nol cligible. Applivants over 61 years old are.cxerpt ftom this reiirement, i

Conteactors sy ulilize an appeiniment system te schizdule.a specific dut and time 1n compicte 1he spplication process for the tlilerly, and persons witl disabititics or
infirmity. ’

.3._4-Dcscrilu- Ty you privritize the provision of cuodiag assistance tovilnerable populatisns, e, beaefil , eurly apptication perinds, ehe.

Houschalds conlaining ont as more members of the tarpeted priority proups felderly, disabled, young childton) sre cligible Tor one additional $100 henefit payment pee
hessieheld. ' o

The applicanl’s energy burden is autosmaifonlly caleulated vsing the Hanénck Bnorgy Software (BES). The highest tolal enegy cast {TEC) is divided by the total Rousehold
tiinilly gross income to determine the percentage of the houschuld inome used Tor encepy éosts.

T'he applicant’s benefil amen fsﬂclmnincdusinga benefitinteix. Houscholds with zeé income are eligible ki receiee the maximum bedctipayment allowed for their
fanily xive i

Eliglble houscholds-can reccive twe son-erisis beselit payments, during a twelvi-month calendar pecod.

Determinstion of Benelits

3.5 Check the variuliles you use to determine your benefit ovels, (Chech all fhat zpphy):

income
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Family (houschold) size

Home energy cosi or need:

Fuel type

Climate/region

Individual bill

Dwelling type

Energy burden (% of income spent on home energy)

Energy need
Other - Describe:

C|O|E|O|=| 0|10

See Altachment

m

Benefit Levels, 2605(b)(5) - Assurance 5, 2605(c){1)(B)

3.6 Describe estimated benefil levels for FY 2018:

Minimum Benefit $150 Maximum Benefit $600

3.7 Do you provide in-kind (¢.g., fans, air conditioners) andfor other forms of benefits?  ves @ No
I yes, describe.
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Scction 4 - CRISIS ASSISTANCE

August 1567, revised 05/92,02/95.03/96,12/98,11/01
QOMB Claarance No.: 0970:0075
Expiration Date: 06/3012017

- U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES
{ ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAF)
MODEL PLAN
SF - 424 - MANDATORY

Lligibility - 2604(c), 2605(cXIXA)

Eligibility Guldeline Eliziblity Thrushatd
Btz Median Ineome

s definilion for deicrmining & crisis.

Acerisis oxists when a houschald's encrgy source for heating andler cooling bus been disconnnceied orscheduled for disconnection, depletod Bt there are insufficiont
Tesolises 4o teselve the situntion. A crisis may also includz weathee-related aleris-and supply shoriage emergencics declarid by stale or federal govemmcnl,

4.3 What constitutes 3 Hfe-ibrentening crisis”

When an cligitile houschold is faced with ah adverse sitvalion 1hat jeopardivcs the health andior safety ol the honseliold members, This would incluide o household member
that has o-medical conditivn that require the operalion of medicat cquipmcn, sich as oxypen, andfar extreme weeather conditians thiat wonkd keip. the huuschold coelwarm.

Crisis Reqoifement, 2604(c)
4.4 Within kow many hours do you provide an inkervention that will resobve (he energy crisis for eligibile hopseholds? 48Hgurs
4.5 Within b  Hgurs d

L

rovlde au interventlon 1hat will reselve the enorgy exlsis for cligible

houscholds in

Crisix filigibilily. 2605(c)(1 ) A)
4,6 Da you have additional eligibity réquirements for CRISIS ASSISTANCE? I v N

4.7 Check thé sppropriztc baxes below and destribe ihe policies for cach

o you require s Asscts test ? l T vex 47 No
Do you give priatity-in eliglbility (o ¢
Ebtterty? Ty @ g
Pisubled? F & v 7 Ne
Young Children? 1 yes 9Ny
Houseliskdy with high eneegy burdens? © ves @ Na
Other? ' T ves. & No

111 Order 1o receive erisis asalstance:

Must the houschold have rereived a shul-off natlee ov rave o near emply  { & v No

1ank?
Must the househald have been shol off or havean empty tapk? v Mo
Musl the household have exbrusiod thelr repular heating benefit? T vas T No
Musi rentors with heating costs Included in thelr rent have reccived an ey Ny
eviclion natice ?
Must heating/eouling be medically necessary? ~ Yos Na
Must the bousehold have non-working heating or cooling equipment? &y Na'
Other? € vos 4% No
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Do you-have additkanat / dikfering eligibiltity policies for:

Renters? e Yoy « Mo
Renters fiving In subsidized housing? T ves 5 No
Reaiers with-atilltics inéluded inthe reas? o O Ns

Explanations of paticies for each "yes" checked shave:

Eligible appii are required Lo provide support documenlation to cstablish a crisis situation. (L, Bisconnect/Shut-(§T Norice, Final Bill and proo(of new account,
i 11, 5

doclor's slatements ur modical repoats, written estimates ta refifl fuel rks, sod/or cvidonce of #n cconomic hardship hly expenses and-income).

Detémiination of Benchits

4.8 How.dn you handle criss situations?

Separale componenl’

Fasil Track

Othor < Desériber
Eligible houscholds can seceive anly one erisis benefil payment, o2 to. exeeed §475, during i 12 month period.

The crists benefit payment will cover only the amoum i the disconneet notice, it the services have NOT been disconnnecied, at the time of apphicalion. 1f'wilities
have been disconnected, at the fimo of applicaiion, the tata) benefit requested should include all costs to connect of reeonneet services, excepl #any other non-chergy
related charges. ' ’ ’

In the eventu lisischold is in transition, 3 Final Bill and prool’ul a pew account shewing the.total cost 10 restase services should beused 1o provide assistance and
ealeulat: he benefil. ‘The referenced BUL should cleprly state *Final BHL" A seeent statement from Ihe vendot, prefermbly on Jatterhicad, within the pas) 30 days may be
stsed to calcutate a benefil payment, Thointent of this pravision daes nos arbitradly substitere se-mandaté y D | Natice, orcause any inconsisteney with the
LHC s established poticy for LIILEAP crisis assisinec, '

4.9 I you have a separate component, how de you determine crisls assistance hosielils?

Amount i resplve the orisis,

Other ~ Deseribe:
Fiigible houschiolds cin receive unly wae crisis benefit payment, nol i cxneoed $975, during a 12 month periud,

The £risis benefit payment will caver orly she amousu of the discamneet notice, if the services have NOT bieon dhiscornetted ol fic time of application. 10 uifites have

been disconnsiied althe tlime of application. the total benefit requested should incfude all costs io conacer oF Iecannéel services, exoepl uny other non-cnezgy eelaled
charges.

In the event a householl is in teansition, 0:Final Hill and proof of & ncw ncoonn, showing the tetal cost t restore services, shaulid be uscd 1o provide assistineé and
caleulate the benefit. The referenced bil! should clearly state “Final Bill. A revem simément from the vendor, preferbliy an lettechend, within che past 30 doys may be
used 16 ealeulate 2 beaefit psymonl. The intent of This provision does aotarbitrasily subistine 1his mandatory Daseostnect Nolice, or couse any inconsiviency with the
LIIC's estabiished policy for LHIEAP crisis assistunce; ’ )

Crisis Hequirements, 2604(c)

4.16 Do ¥ou accept npplieaiions for energy crisix ussistance st sites that are geographically accessible 10 all houschols [ the arca 1o be served?

Wyes U no Explaln. -

Comlraciors are: reqyuired 10 provide erisis-aisisiance, o 20t eligible housclialds within the désignated servive delivery ares, indicaled in the contract.

4,11 Do you provide Individuals who sre physically disabled the means fo;

Submit applications for crlsis benefils witliam Teaving thefr homes?

i~ Yes - Nu  If No, explain.

Travel to the sites al which-applications fur-crisis assistance are accepted?

T ves ¥ No IFNo, eaphain,

1 you answered "No™ 1o both np'linus i question 4.1, please explain slternotive means ol infake to thosc whe are homelrund or physteutly disabled?

Eaniraclors e rigired 1o make provisions for heme-bound and infirmed applicanis to ompleld an application by either traveling to e applicant's home or decepling &
signed staleniont by the applicant thal names an suthurized representative to apply for LINEAP services on their bohalf.
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Benefit Levels, 2605(c)(1HB)

4.12 Indicate the maximum benefit for each type of crisis assislance offercd.
Winter Crisis $0.00 maximum benefit
Summer Crisis $0.00 maximum benefit
Year-round Crisis  $5475.00 maximum benefit

4.13 Do you provide in-kind (c.g. blankets, space heaters, fans) and/or other forms of benefits?
€@ ves € No Ifyes, Describe

Contractors may provide an in-kind benefit, in licu of a benefit payment, to provide minor repair or replacement not to exceed $475 of heating or cooling equi during
times of extreme heat or cold temy as designated by parish her advisory. An explanation of the emergency should be included in the applicant’s file.
The cost for cquipment plus installation, if any, will be reimbursed to the or. The total reimbursement from LIHEAP may not exceed the total amount for a Crisis

benefit payment. The vontractor should obligate the funds nocessary to resolve the crisis situation in a timely manner.

4.14 Do you provide for equipment repair or replacement using crisis funds?
T yves ® o

If you answered "Yes" to question 4.14, yon must complete question 4.15.

4.15 Check appropriate boxes below to indicate type(s) of assistance provided,
e e e e ]
Winter Summer | Year-round Crisis
Crisis Crisis

Heating sysiem repair

Heating system replacemeni

Cooling system repair

Cooling system replacement

Wood stove purchase

Pellet stove purchase

Solar pancl(s)

Utility poles / gas line hook-ups

OO OO o000
) (| ) -

{UIEEDSSEE

Other (Specily):
e ————e—r————.

4.16 Do any of the utility vendors you work with cnforce a moratorium on shut offs?
€ yes € No

If you responded "Yes" to question 4.16, you must respond to question 4,17,

4.17 Describe the terms of the moratorium and any special dispensation received by LIHEAP clients during or after the moratorium period.

The utility vendors agree to accept energy benefit pledges on behalf of LHEAP cligible ¢ s in erisis situntions facing threatened or actual interruption of scrvices.
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Section S - WEATHERIZATION ASSISTANCE

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, revised 05/92,02/95,03/96,12/98,11/01

OMB Clearance No.: 0970-0075
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

_-————__-———_——“'——_‘_—_——ﬁ

Section 5: WEATHERIZATION ASSISTANCE

Eligibility, 2605(ci1)(A), 2605(b)(2) - Assurance 2
5.1 Designate the income eligibility threshold used for (he Weatherization component

Add Household Size Eligibility Guideline Eligibility Threshold
| All Houschold Sizes HHS Poverty Guidclines 200.00%
5.2 Do you enter into an interagency agr t to have another government agency adminisier s WEATHERIZATION component? Cyes @ No
5.3 I yes, name the agency.

5.4 Is there a separate monitering protocol for weatherlzation? @ ves € No

WEATHERIZATION - Types of Rules
5.5 Under what rules do you admini LIHEAP weatherization? (Check only one.)

[.J Entirely under LIHEAP (not DOE) rules

D Entirely under DOE WAP (not LIHEAP) rules

I_; Mostly under LIHEAP rules with the follawing DOE WAP rule(s) where LIHEAP and WAP rules differ (Check all that apply):

P Income Threshold

D Weatherization of entire multi-family housing structure is permitted if a least 66% of units (50% in 2- & 4-unit buildings) are eligible units or will
become eligible within 180 days

I._i Weatherize shelters temporarily housing primarily low income persons (excluding nursing homes, prisons, and similar institutional care facilities).

D Other - Describe:

[l"..; Mostly under DOE WAP rules, with the following LIHEAP rule(s) where LIHEAP and WAP rules differ (Check all that apply.)

L.a Income Threshold

{_l Weatherization not subject to DOE WAP maximum statewide average cosi per dwelling unid.

m Weathcrization measures are not subject to DOE Savings (o Investment Ration (SIR ) standards.

p_- Other - Describe:

Some homes are weatherized using a combination of both DOE and LIHEAP funds to maximize the effectiveness of weatherization.

Eligibility, 2605(bX5) - Assurance §

5.6 Do you require an assets test? I  yes & No
5.7 Do you have additional/differing eligibility policies for :
Renters @ ves & No
Renters living in subsidized housing? @ yves TNo
5.8 Do you give priority in eligibility to:
Elderly? & ves Cwo
Disabled? @ ves o
Young Children? @ vee Tro
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House holds with high energy burdens? | 15 yos ¢ o
Other? High Encrgy Use ® veo Tro

Il you selected "Yes™ for any of the options in questions 5.6, 5.7, or 5.8, you must provide further explanation of these palicies in the text ficld below.

Property Owners (landlords) must sign an agreement to not increase the rent costs for at least 12 months. Owners are encourged to contribute financially to overall
wreatherization projects.

The H k Encrgy Softwar ically assigns a WAP ranking bascd on criteria sct in policy. Eligible houscholds are awarded points for family members' age,
disability, number of occupants, months on the waiting list, high cnergy burden (25% of houschold total income used for cncrgy cost), poverty level and the condition of
dwelling unit,

e ——————————————————————

Benefit Levels
5.9 Do you have a maximum LIHEAP weatherization benefit/expenditure per houschold? @ ves o

5.10 If yes, what is the maximum? $7.212

Types of Assitance, 2605(c)(1), (B) & (D)

5.11 What LIHEAP weatherization measures do you provide ? (Check all categorics that apply.)

Weatherization needs assessmenis/audits

Energy related roof repair

Caulking and insulation

Major appliance Repairs

Storm windows

Major appliance replacement

Furnace/heating system modifications/ repairs Windows/sliding glass doors
Furnace replacement Doors
Cooling system modifications/ repairs Water Heater

Water conservation measures

Cooling system replacement

OEE|IOEO|E|E

Compact Morescent light bulbs

| [ (3] o ][5 ) [

Other - Describe:

Minor repairs (i.c., clectrical problems, Ieaks, patching, thresholds,
weatherstripping, switch/outlet gaskets, replace broken window pancs, repair
windows and doors, cic.)
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Section 6 - Outreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)

August 1987, revised 05/92,02/95,03/96,12/98,11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES :
' ADMINISTRATION FOR CHILDREN AND FAMILIES OM‘?EKCN'TAE':""’D%@%?
LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

e ikdidid i AR RRRERERRREn—PIm=E=—————————

Scction 6: Outreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)

6.1 Select all outreach activities that you conduct that are designed to assure that eligible households are made aware of all LIHEAP assistance available:

li, Place posters/flyers in local and county social service offices, offices of aging, Social Security offices, VA, etc.

E Publish articles in local newspapers or broadcast media announcements.

[Z Include inserts in energy vendor billings to inform individuals of the availubility of all types of LIHEAP assistance.

Ll Mass mailing(s) to prior-year LIHEAP recipients.

|i] Inform low income applicants of the availability of all types of LIHEAP assistance at application intake for other low-income programs.

L: Exccute interagency agreements with other low-income program offices to perform outreach to target groups.

F’-I Other (specify):

Pre ions al ¢ ity and school mectings. Off-sitc event for distribution (Housing eonferences, seminars, churches, community centers, clic.)
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Section 7 - Coordniation, 2605(b)(4) - Assurance 4

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, revised 05/92,02/95,03/96,12/98,11/01

OMB Clearance No.: 0970-0075
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

_—"__-—_—"_—'—"——“——"———_—

Section 7: Coordination, 2605(b)(4) - Assurance 4

7.1 Describe how you will ensure that the LIHEAP program is coordinated with other programs available to low-income households (TANF, SSI, WAP, efc.).

Joint application for multiple programs

Intake referrals to/from other programs

&]
One - stop intake centers
vl
Other - Describe:
=

Participate in a state telephone call center (i.c. 411), which directs callers to LIHEAP providers.
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Section 8 - Agency Designation,, 2605(b)(6) - Assurance 6

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

%

Scction 8: Agency Designation, 2605(b)(6) - Assurance 6 (Required for state grantees and the
Commonwealth of Pucrto Rico)

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

8.1 How would you categorize the primary responsibility of your State agency?

f—| Administration Agency

U Commerce Agency

|__] Community Services Agency

[_| Energy ! Environment Agency
Housing Agency

v
Welfare Agency

[_!

L_; Other - Describe:

M

Alternate Outreach and Intake, 2605(b)(15) - Assurance 15

IT you selected "Wellare Agency" in question 8.1, you must complete questions 8.2, 8.3, and 8.4, as applicable.
8.2 How do you provide aliernate outreach and intake for HEATING ASSISTANCE?

8.3 How do you provide alternate outreach and intake for COOLING ASSISTANCIE?

8.4 How do you provide alternate outreach and intake for CRISIS ASSISTANCE?

8.5 LIHEAP Component Administration. Heating Couoling Crisis Weatherization
H.5a Who determines client eligibility? Community Action Community Action Community Action Community Action
Agencics Agencics Agencics Agencics

8.5b Who processes benefit payments to gas and electric | Statc Housing Agency State Housing Agency State Housing Agency
vendors?

8.5¢ who processes benefit payments to bulk fucl
vendors?

8.5d Who performs installation of weatherlzation
measwres?

State Housing Agency State Housing Agency

State Housing Agency

Community Action

Apencics

1 any ol vou LR AL componcils an it centrall i imister | \ i T \ suist 1

0 yiisns X v NN ni

8.6 What Is your process for selecting local adminisiering agencies?
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In selecting a local agency, preference is given to any CAA or other public nonprofit eatity which has, or is currently administering, an cffective program undcr any
low-income encrgy assi c or herization prog

Program cffectivencss is cvaluated by considering the following factors including, but not necessarily limited 1o;

1) The extent to which the past or current program achicved or is achicving LIHEAP goals in a timely fashion;

2) Mecting the fiscal requi blished in regulations and state policics,

3) The quality of scrvice delivered by the local ageney;

4) The number, of qualifications, and expericnce of the staff members of the agency: and
5) The location and proximity to the vacant terrilory.

Lacal agencics responding to a formal request for proposals are required to atiend a hearing conducted by LHC to present their proposal and answer questions.

8.7 How many local administering agencies do you use? 40

8.8 Have you changed any local administering agencics in the last year?

Yoes
& No

8.9 1 s0, why?

Agency was in noncompliance with grantee requirements for LIHEAP -

0

Agency is under criminal investigation

L

) Added agency
O
Agency closed
L]
Other - describe
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Section 9 - Energy Suppliers,, 2605(b)(7) - Assurance 7

August 1987, revised 05/92,02/95,03/96,12/98,11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No.: 0970-0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 04/30/2014

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN

Scction 9: Energy Suppliers, 2605(b)(7) - Assurance 7

9.1 Do you make payments directly to home energy suppliers?

Heating @ yve. o
Cooling Gy CNo
Crisis @ ves ©No

Are there exceplions? « Yes r No
If yes, Describe.

Exceptions arc allowed under circumstances when a new vendor or exisling vendor is not set up 1o receive payment directly from LIIC and/or refuscs to accept a pledge on
behalf of an cligible applicant. The C may request reimbursement for the payment madc to prevent a shut-off or disconnection. There are approximately 30 out of

150 energy vendors that are nol st up to receive payments direetly from the LHC. Most of these are very small mon/pop vendors that refuse 1o sign a Vendor agreement
and provide other relaled documents,

9.2 How do you notify the client of the amount of assistance paid?

The Hancock Encrgy Software (HES) gencrates a Client Qualification Notification letier, which is provided to the clicnt at the end of the application process,

9.3 How do you assure that the home cnergy supplier will charge the cligible household, in the normal billing process, the difference between the actual cost of the
home energy and the amount of the payment?

The Vendor Agreement contains a provision to assurc the vendor will not discriminatc, neither in costs or goods supplicd nor the services provided, against the houschold on
whosc behalf benefit payments are made,

9.4 How do you assure that no houschold recciving assistance under this title will be treated adversely because of their receipt of LIHEAP assistance?

The Vendor Agrecment contains a provision to assure customers receiving assistance from the LIHEAP will not be treated adversely because of such assistance under
applicable provision of State law and public regulatory requirements.

9‘._5_. Do you make payments contingent on unregulated vendors taking appropriate measures to alleviate the energy burdens of eligible houscholds?
Yes 19 No

If so, describe the measures unregulated vendors may lake,

Unregulated Encrgy Vendors are not included as LIHEAP encrgy providers.
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Section 10 - Program, Fiscal Monitoring, and Audit, 2605(b)(10) - Assurance 10

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, revised 05/92,02/95,03/96,12/98,11/01

OMB Clearance No.: 0970-0075
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

oA A R R R
Section 10: Program, Fiscal Monitoring, and Audit, 2605(b)(10)

10.1. How do you ensure good fiscal accounting and iracking of LIHFAP funds?

The LHC financial operations | establishes the fr k and | i for budgeting, reporting, internal controls, cost allocation, and accountability as described
in the costs principle applicable to the grant,

Contractors submit weekly clectronic copics of the Request for Payment to LHC for their administrative fees, based on the amount of the benefit payments authorized on
behalf of eligible houscholds.

LHC conducts monthly reconciliation of funds and expendit with sub-recipicnts to ensure accuracy and reliability for data reporting,

All LIHEAP expenditurcs are tracked and monitored using the web-based software, Hancock Energy Software (HES) and MS Excel spreadsheets.

Audil Process

10.2. Is your LIHEAP program audited annually under the Single Audit Act and OMB Circular A - 1337
® Yes No

10.3. Describe any audit findings rising to ihe level of material weakness or reportable condition cited in the A-133 audits, Grantec monitoring assessments,
inspector gencral reviews, or other goverament agency reviews of the LIHEAP agency from the most recently audited fiscal year.

Mo Findings I.'.'.

Finding Type Brief Sammary Resolved? Action Taken
I
_J — *

10.4. Audits of Local Administering Agencies

What types of annual audit requirements do you have in place for local adminstering agencies/district offices?
Select all thal apply.

E Local agencies/district offices are required te have an I audit in compli with Single Audit Act and OMB Circular A-133

Li local agencies/district offices are required to have an annual audit (other than A-133)

M Local agencies/district offices' A-133 or other independent audits are reviewed by Grantee as part of compliance process.

171 Grantee conducts fiscal and program moenitoring of local agencies/district offices

Compliance Monitoring

10.5. Describe the Grantee's strategies for monitoring compliance with the Grantee's and Federal LIHEAP policies and procedures: Select nll that apply

Grantee employecs:

[Z; Internal program review

IiI Departmental oversight

'i] Secondary review of invoices and payments

[v] Other program review mechanisms are in place. Describe:

LHC utilizes the available reporting system of the Hancock Encrgy Software (HES) to momitor contractor’s praduction and service delivery to imely ensure all contractors
ure maintaining scrvice delivery in accordance with contractual obligations.
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Loral Adminstering Apencies:/ Tistricl Qffices:

Gn - sitc evaluation

Annral program review

Monitoring through ceniral database

Desk reviews

Client File Testing / Sompling

ol f [l sl s

Other program review mechanisms are in placé, Describes

10.6 Explata, ar altach a copy of your local agency montoring schedule and peatocal,

Leujsiana Tlousing Comporatics (LHC) has ndopled a syslcms.nppmacﬁ te:menitaring Costrictors for compliance with applicable regutativns and schicvement of
performance puals, ’

Pragram activities 2re monstored both clectzomically and by conducling on-site visits snmially, The Statc-mandited software i$ péed to rixcord application input and moniter
Contraclor's praductini, i.c.. how many applicatioas are faken ir g given time frame; how many of those applications-were Non-Crisis applications; How many were Crisis
applications; how many households were served, and how Imany priority eembers were ineluded in those households, W are alsn uble1é menitor the rale ol benclit
delivery to Ihe spoeific service wen, This information js utitized, 16 not unly. manitar the it of service delivery, but also the:arcas being served. Those areas can be
idemificd within o seevice provider's gengraphical service area, needing extr aitenti n and outreacll.

During (he. en-sité wmanitoring visils, the physical files are reviewed fior dicumentation of varivus progran mondated aclivities, such as;
(A Written policics and proceduses that prokibit discriminialion in both service delivery and employment,.

{B) Coniptiance with Mintmum Wage laws,

{C) Wriltcn: policies regarding gricvance procedures for hblh_ applicants and cmployees.

(D) Written pielicics regarding providing services to eligible applicants on ' first come, (it served basis,

{E) Wrilten palicics 1hal dociment adlicrence 1o weitten Peogram Goidelii approved by Louisiona Housing Cor \

{F) Documemation ol cmployee training on progrsm guidelines,

{Gi) A mview of various o ‘thal d slrate:progratn outecach activitics including newspapet ads, vindio andfor 1elevision sdvertising, capics ol any printidd maicaal
distethuted in e community to applicants and potentinl upplicinis, :

(H) A review of Clicnl Education mawirial distnbuted to applicants regarding encrgy conservation ativitics.

{1 A review ofa randony samplé of applicant fites toverify e coligition of required support doco tation from el applicants, including income, valneiahilig of
Jhe elient for the cost-of Lhe encrgy bill, confirmation of regidonce ut fhe servics addross indicated on the bil, copies of Seetal Scounty Cards or oiher governmein
dacuments |lsa contain socinl sceurity numbers for cdeh member of the houschold being served.

Etigibility and bepefit dewrmindtion is.handled through-ihe web-based compurerized igpicnlion. sysiem adapied by the LHC. The program is.designed to calculzie henefil
based on patameters that are ealered al the state-level end thal arc unalterable at the servive provides fovet, Renefitealeulations arc based on ihcome lovels for each
heusehold, the number of efigible household members, and the identification of prineity members of the hosetiold, i.c.. persons over 60 yeors of age, persons disabled, or
persons fivé years ald ar less. The benefil culeulation is 1o1ally, putomated requdring only data input from the agency provider, Eligibility is also deicrmined by the sume
system lilizing social seewrity numbers 67 spplicants-and Aaguing thesc-applicants or hieuschold eembers hat may have reeeived s benefit within 1hie probibited
timeftame, Applivants may currcally apply fornosgrisis benefits ance every six_ moenths, and it necessary, applicants may also apply for a crists benefit once in o twelve
mionth preied. ’ )

10.7. Deserilie how yes sclvet Jocal-agencics for oFing reviews.

Site Visiis:

LIEC, as.the slate grantee, is required fo ¢ il on-siin cnmpliancc munilozing visits 1o ail LIEAP contractars.

Dresk Reviews:

LHC staff conducts ongaing desk monitoring of agency sepoxts, budget irecking and statistical sepiorts, and rate of expendilures.

10.8. How nften is edvh Jovst agency. manitored 7

All Contrattors are mandtsred af least dnce annually,

£0.9. What is the combined error rale for clipibitity deierminatians? OPTIONAL
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10.10. What is the combined error rate for benefit determinations? OPTIONAL

10.11. How many local agencies are currently on corrective action plans for eligibility and/or benefit determination issues?

10.12. How many local agencies are currently on corrective action plans for financisl accounting or administrative issues?
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Section 11 - Timely and Meaningful Public Participation, , 2605(b)(12) - Assurance 12, 2605(c)(2)

August 1987, revised 05/92,02/95,03/96,12/98,11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No : 0970-0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Dale: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

m

Section 11: Timely and Meaningful Public Participation, 2605(b)(12), 2605(C)(2)

11.1 How did you obtain inpul from the public in the development of your LIHEAP plan?
Select all that apply.

L] Tribal Council meeting(s)

4] public Hearing(s)

] Draft Pian posted to wehsite and available for

E Hard copy of plan is available for public view and comment
D Comments from applicants are recorded

I'ii Request for comments on draft Plan is advertised

0 i i

[:] Comments are solicited during outreach activities

D Other - Describe:

11.2 What changes did you make to your LIHEAP plan as a result of this participation?

“

Public Hearings, 2605(a)(2) - For States and the Commonwealth of Puerto Rico Only

11.3 List the date and location(s) thal you held public hearing(s) on the proposed use and distribution of your LIHEAP funds?
_——————e—ee—e—e————————
Date Event Description

. LI S
————————————————————————————————

11.4. How many parties commented on your plan af the hearing(s)?

11.5 Summarize the comments you received at the hearing(s).

11.6 What changes did you make to your LIHEAP plan as a result of the comments received si the public hearing(s)?
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Section 12 - Fair Hearings,2605(b)(13) - Assurance 13

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

R REEETTEEETIIET——————
Section 12: Fair Hearings, 2605(b)(13) - Assurance 13

12.1 How many fair hearings did the grantee have in the prior Federal fiscal year? Nonc

12.2 How many of those fair hearings resulted in the initial decision being reversed? N/A

12.3 Describe any policy and/er procedural changes made in the Iast Federal fiscal year as a result of fair hearings?

N/A

hald

12.4 Describe your fair hearing procedures for h whose applications are denied

In accordance with Section 2605 (b) (13) of Public Law 97-35, applicants are adviscd of their appeal right at the time of application.

During the application process, the rights to an appeal and fair hearing and the Civil Rights statements are writicn and described on the back of the service application form.
The LIHEAP workers are required to read this scction to the applicant, before the applicant signs to request a hearing. A copy of the form is provided to the applicant to
maif to LHC to request a fair hearing within 30 days after the decision, LHC will retain an Administrative Law Judge to preside at the hearing and follow applicable laws to
render a decision.

12.5 When and how are applicants informed of these rights?

Incligiblc applicants arc informed in writing, at the time of application, of their rights to an appeal and fair hearing, prior to signing the form.

The written request with an explanation of the issuc on back of the scrvice application form under Right to Appeal and Fair Hearing should be mailed 1o the Louisiana
Housing Corporation (LIIC), 2415 Quail Drive, Baton Rouge, LA 70808, If assistance is required, the contractor may assist the applicant. if reqy d. to prepare a written
request. The request must be received by LHC within 30 days of the decision or postmarked within 30 days.

12.6 Describe your fair hearing procedures for | holds whose applications arc not acied on in a timely manner,

In accordance with section 2605 (b) (13) of Public Law, 9735, applicants ac provided information regarding a fair heaning when assistance is denicd or is not acted upon
with reasonable promptaess. Applicants arc informed in writing and orally at the time of application of histher right to a fair hearing and the method by which a hearing
may be requested.

12.7 When and how are applicants informed of these rights?

A "LIHEAP Application Required Documents Form® is completed., signed and dated by the applicant and the Agency representative, at the time of application. The form
includes a checklist and information regarding the status of the application.
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Section 13 - Reduction of home energy needs,2605(b)(16) - Assurance 16

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

e R T T—
Section 13: Reduction of home energy nceds, 2605(b)(16) - Assurance 16

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

13.1 Describe how you use LIHEAP funds to provide services that encourage and enable households to reduce their home energy needs and thereby the need for
energy assistance?

Encrgy cducation is provided, during the application process, to cligible and incligible houscholds.

(,'onlrac_tnrs are required to devel ,‘activc. T .‘ ipalory cnergy conscrvation education activitics. Examples of active participatory educational activities include viewing a
video, | 2 10 an oral | , or audiotap

Contractors are cncouraged to use cducational activitics that can be carried out while the applicant is waiting for intake. Educational activitics shall not create an undue
burden on the applicant or the contractor stafT,

13.2 How do you ensure that you don't use more than $% of your LIHEAP funds for these activitics?

A percentage is sel in the State Plan and the amount is budgeted, upon reccipt of the grant award.

13.3 Describe the impact of such activities on the number of households served in the previous Federal fiscal year.

The LHC is currently working with sub-grantecs to utilize FY 2017 Client Education funds prior to the end of the PY September 30, 2018,

13.4 Describe the level ofdirect benefitsprovided to those households in the previous Federal fiscal year.

N/A

13.5 How many households applicd for these services? N/A

13.6 How many households received these services? None
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Section 14 - Leveraging Incentive Program ,2607A

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987. m“mo‘:fégéﬁf;szggﬁgg%jj‘é%
ADMINISTRATION FOR CHILDREN AND FAMILIES e e A

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

m
Section 14:Leveraging Incentive Program, 2607(A)

14.1 Do you plan to submit an application for the leveraging incentive program?
Yes €* No

4.2 Describe instructions to any third parties and/or local agencies for submitting LIHEAP leveraging resource information and retaining records.

14.3 For each type of resource and/or benefit to be leveraged in the upcoming year that will meet the requirements of45 C.F.R. f\ﬁ 96.87(d)2)iii),describe the
flollowing:

What is the type of ‘What is the source(s) of the

resource ?

Resvurce
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Section 15 - Training

August 1987, revised 05/92,02/95,03/96,12/98,11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES :02/95,03/96,12/98,
ADMINISTRATION FOR CHILDREN AND FAMILIES OMB Clearance No.: 0970-0075

Expiration Date: 06/30/2017
LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

%

Scction 15: Training

15.1 Describe the training you provide for each of the following groups:

a. Grantee Stafl:
El Formal training on grantee policies and procedures
How often?
[‘.L' Annually
E.‘ Biannually
L] As needed
[:] Other - Describe:

E Employees are provided with policy manual

L‘f.] Other-Describe:

T&TA is provided daily via telephone calls, ¢ calls and webinars. Annual onsite T&TA is also provided during the annual moniloring visits as well as at the
annual ACAP conference. Periodically, as needed, we will provide training in-house for new employees and others from the Ci i

ity Action Ag
b. Local Agencies:

FT Formal iraining conference

How often?
M Annually

D Biannually

D As needed

!:.I (her - Describe:

E] On-sile training

How often?

E Annually

U Biannually

L As necded

l_.! Other - Describe:

[?] Employces are provided with policy manual

7] Other - Describe
LHC participates in the annual conference held by the Association of C

¢, Vendors

ity Action Par hips of Louisiana (ACAP)

@ Formal training conference

How often?

m Annually

m Biannually
As needed
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C Other - Describe:

Policies communicated through vendor agreements

U Policies are outlined in a vendor manual

M Other - Describe:

LHC holds quarterly mectings with major utility vendors.

I(!:;Z Docs your training program address fraud reporting and prevention?
® Yoy

C No

| v of th |
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Section 16 - Performance Goals and Measures, 2605(b)

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1967, *“swoﬁgégigﬁfeﬁﬁgg%%’%
ADMINISTRATION FOR CHILDREN AND FAMILIES o

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

e R
Section 16: Performance Goals and Measures, 2605(b) - Required for States Only

16.1 Describe your progress toward meeting the data collection and reporting requirements of the four required LIHEAP performance measures. Include
timeframes and plans for meeting these requirements and what you believe will be accomplished in the coming federal fiscal year.

The LHC has worked with APPRISE, our HES software Developer, and LHC Technical Suppon department to collect the required performance data, Unfortunatcly, the
LHC did not report average clectric bill for Non-clectric Main [leating Houscholds until the end of PY 2016. The LHC also had some formula issucs with the Calculation of

Averages for All Houscholds.
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Section 17 - Program Integrity, 2605(b)(10)

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVIGES August 1987, revised 05/92,02/95,03/96,12/98,11/01

OMB Clearance No.: 0970-0075
ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

w

Scction 17: Program Integrity, 2605(b)(10)

17.1 Fraud Reporting Mcchanisms

a. Describe all mechanisms available to the public for reporting cases of suspected waste, fraud, and sbuse. Select all that apply.

I?] Online Fraud Reporting
[_l| Dedicated Fraud Reporting Hotline
Report directly to local agency/district office or Grantee office
l‘_’J Report to State Inspector General or Attorney General
m Forms and procedures in place for local agencies/district offices and vendors to repori fraud, wasic, and abuse
[?] Other - Describe:
Posters, include infe as a part of advertising campaigns.

b. Describe strategies in place for advertising the above-referenced resources. Select all that apply

Printed outreach matcrials

Addressed on LIHEAP application
M Website

[_] Other - Describe:

17.2. Identification Doc tlon Requir

a. Indicate which of the following forms of identification are required or req d to be collecied from LIHEAP applicants or their houschold members.

Collected from Whom?
Type of Identification Collected
Applicant Only All Adulls in Houschold All Houschold Members
. Required Required Required
Social Security Curd is photocopicd ﬂ [:] v]
and retained
Requested Requested Requested
] O ]
Required Required Required
Socinl Security Number (Without L] M O
actual Card)
) Requested Requested Requested
O U .
Required Reguired Required
Government-issued identification |v [7‘ ?_'
card
(Le.: driver's license, staie 1D, Tribal
1D, passport, efc.) —] Requested L] Requested J Requested
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R Al Adults in All Adubts in All Houschold All Household
Ap’)ﬂ Applicant Onl
Other R l.'l'l;:“(?llb PEP:;;:“NN ¥ Houschold Household Members Members
i Required Requested Required Requested

Copy of Medicaid or Mcdicare card,
documentation from U.S, Department
of immigration and naturalization
and/or INS temporary work permil.

O O O O O 2

b. Describe any exceptions to the above palicies.

17.3 Identification Verification

Describe what methods are used to verify the authenticity of ideniification documents provided by clients or household members. Select all that apply

Verify SSNs with Social Security Administration

Match SSNs with death records from Sacial Security Administration or state agency

Match S5Ns with state eligibility/case management system (e.g., SNAP, TANF)

Maich with state Department of Labor system

Match with state and/or federal corrections system

Match with state child support system

Verification using private software (e.g., The Work Number)

In-person certification by stafl (for tribal grantees only)

ClOiOO1O1C|ojOoj=

Match SSN/Tribal ID number with tribal database or enrollment records (for tribal grantees only)

E Other - Describe:

Applicants arc required o provide Social Sccurity cards for all houschold members. Houschold members without an authentic Social Security card or verified SSNs with
the Social Security Adminisiration cannol be included on the LIHEAP application.

17.4. Citizenship/Legal Residency Verification

What are your procedures for ensuring thai household members are U.S., citizens or aliens who are qualified to receive LIHEAP benefits? Select all that apply.

Clients sign an tion of citizenship or legal residency

Client's submission of Social Security cards is accepted as proof of legal residency

Noncitizens must provide documentation of immigration status

Citizens must provide a copy of their birth certificate, naturalization papers, or passport

Noncitizens are verified through the SAVE system

Tribal members are verified through Tribal enroliment records/Tribal ID card

) () | ] ) Y

Other - Describe:

m

17.5. Income Verification

What methods does your agency ulilize to verify houschold income? Select all that apply.

li] Require doc tion of i for all adult household members
Pay stubs
Social Sccurity award letters
Bank statements

Tax statements

Zero-income statements

Unemployment Insurance letters

O|E|EE|E|E =

Other - Describe:

L Computer data matches:

Ll Income information matched against state computer system (e.g., SNAP, TANF)

[_.] Proof of unemployment benefits verified with state Department of Labor
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[ socia Security income verified with SSA

D Utilize state directory of new hires

L) other - Descrive:
17.6. Protection of Privacy and Confidentiality

Describe the financial and operating controls in place to protect client information against improper use or disclosure. Select all that apply.

Policy in place prohibiting release of information without written consent

Grantee LIHEAP database includes privacy/confidentiality safeguards

ii—l Employce training on confidentiality for:

[ii Graniee employees

@ Local agencies/district offices

D Employees must sign confidentiality agreement

D Grantee employees

D Laocal agencies/district offices

IZ.] Physical files are stored in o secure location

r-_] Other - Describe:

17.7. Verifying the Authenticity

What policies are in place for verifying vendor authenticity* Select all that apply.

[¥] Al vendors must register with the State/Tribe.

[il All vendors must supply a valid SSN or TIN/W-9 form

l_f Vendors are verified through energy bills provided by the household

i_,l Grantee and/or local agencies/district offices perform physical monitoring of vendors

[—I Other - Describe and note any exceptions to policies above:

17.8. Benefits Policy - Gas and Electric Utllities
What policics are in place to protect against fraud when making benefit payments to gas and electric uiilities on behalf of clients? Select all that apply.

M Applicants required o submit proof of physical residency

p] Applicants must submil current utility bill

E] Data exchange with utilities that verifies:

Account ownership

Consumption

Balances

Payment history

Account is properly credited with benefit

OO|=E| 0|0

Other - Describe:

Cenlralized computer system/database tracks payments to all utilities

Centralized I syslem ically gencrates beaefil Jevel

Separation of dulics between Intake and payment approval

Payments coordinated among other energy assistance programs 1o avoid duplication of payments

Payments (o utilities and invelces from utilitics are reviewed for accuracy

Computer daiabases are periodically reviewed to verify accuracy and timeliness of payments made to utilities

Uirect payment to households are made in limited cases only

OOjO| Oy 0| &= ©

Procedures are in place (o require prompt refunds from utilitics In cases of account closure

=M
Q

Vendor agreements specify requirements selected above, and provide enforcement mechanism
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L] Oher - Describe:

17.9. Benefits Policy - Bulk Fuel Vendors

What procedures are in place for averting frand and improper payments when dealing with bulk fuel suppliers of heating oil, propane, wood, and other bulk fuel
vendors? Select all that apply.

Vendors are checked against an approved venders list

Cenlralized computer system/database is used to track payments to all vendors

Clients are relied on for reports of non-delivery or partial delivery

Two-party checks are issued Ing client and vead

Direct payment to houscholds are made in limited cases only

Vendors are only paid once they provide a delivery receipt signed by the client

Conduct monitoring of bulk fuel vendors

Bulk fuel vendors are required to submit reports to the Grantee

Vendor agreements specify requircments selected above, and provide enforcement mechanism

LSO =00y oo

Other - Describe:

17.10. Investigations and Prosccuti

Describe the Grantee's procedures for investigating and prosecuting reporis of fraud, and any sanctions placed on clients/staffivendors found to have committed
fraud. Select all that apply.

Refer to state Inspector General

LJ Refer to local prosecutor or state Atlorney General

LJ Refer to US DHHS Inspector General (including referral to 0IG hotline)

Local ageacies/district offices or Grantee conduct investigation of fraud complaints from public

Grantee attempts collection of Improper payments. If so, describe the recoupment process

Tkl

Overpayment or an incligible payment made as a result of an crror by the contractor shall be corrected immediately by notfying LHC of the error, The overpayment must be
absorbed by the contractor. The contractor may appeal the cost of the overpayment or incligible payment 1o the LHC.

Underpayment made as a result of an error by the contractor shall be corrected immediately by notifying LHC of the error. But if the payment was alrcady made w the
cnergy vendor, then the contractor has (o pay the remaining costs.

Applicants who have received an overpayment or incligible payment as a result of their failure to provide accurate or correct infi tion, whether intentional or
non-intcntional, shall have the overpayment reversed on their cnergy accoumts through the energy vendor,

When a comractor identifics an overpayment or ineligible payment due to applicant error, the contractor shall notify and provide support documentation to LHC, LHC will
give the applicant an opportunity to dispuic the finding prior 1o reversing the benefit through the encrgy vendor.
The applicant shall be adviscd of his or her right to appeal the reversing decision to LIIC.

Clients found to have committed fraud are banned from LIHEAP assistance. For how long is a household banned?

Contracts with local agencles require that employees found 1o have committed fraud are reprimanded and/or terminated

Ll
|_] Vendors found te have committed fraud may no longer participate in LIHEAP
f—i Other - Describe:
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Section 18: Certification Regarding Debarmeént, Suspension, and Other Responsibiliey Matters

Section 18: Certification Regarding Debarment, Suspension, and Other Responsibifity
Matters

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary
Covered Transactions

Instructions for Certification

1. By signing and submitting this proposal, the prospective primary participant is
providing the certification set out below.

2. The inability of a person.to provide the certification required below will not necessarily
result in denial of participation in this covered transaction. The prospective participant
shall submit an explanation of why it cannot provide the certification set out below, The
certification or explanation will be considered in connection with the department or
agency's determination whether to enter into this transaction. However, failure of the
prospective primary participant to furnish a certification or an explanation shall disqualify
such person from participation in this transaction.

3. The certification in this clause is a material representation of fact upon which reliance
was placed when the department or agency determined to enter into this transaction. [f it is
later determined that the prospective primary participant knowingly rendered an erroneous
certification, in addition to other remedies available to the Federal Government, the
department or agency may terminate this transaction for cause or default.BrBbr.

4. The prospective primary participant shall provide immediate written notice to the
department or agency to which this proposal is submitted if at any time the prospective
primary participant learns that its certification was erroneous when submitted or has.
become erroneous by reason of changed circumstances.

5. The terms covered transaction, debarred, suspended, ineligible, lower tier covered
transaction, participant, person, primary covered transaction, principal, proposal, and
voluntarily excluded, as used in this clause, have the meanings set out in the Definitions
and Coverage sections of the rules implementing Executive Order 12549. You may contact
the department or agency to which this proposal is being submitted for assistance in
obtaining a copy of those regulations. '

6. The prospective primary participant agrees by submitting this proposal that, should the
proposed covered transaction be enterad into, it shall not knowingly enter into any lower
tier covered transaction with a person who is proposed for debarment under 48 CFR part 9,
subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from
participation in this covered transaction, uniess authorized by the department or agency
entering into this transaction.

7. The prospective primary participant further agrees by submitting this proposal that it
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will include the clause titled "Certification Regarding Debarment, Suspension, ineligibility
and Voluntary Exclusion-Lower Tier Covered Transaction,” provided by the department or
agency entering into this covered transaction, without modification, in all lower tier
covered transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not proposed for debarment under
48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from
the covered transaction, unless it knows that the certification is erroneous. A participant
may decide the method and frequency by which it determines the eligibility of its
principals. Each participant may, but is not required to, check the List of Parties Excluded
from Federal Procurement and Nonprocurement Programs.

9. Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the certification required by this clause.
The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

10, Except for transactions authorized under paragraph 6 of these instructions, if a
participant in a covered transaction knowingly enters into a lower tier covered fransaction
with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal Government, the
department or agency may terminate this transaction for cause or defauit.

Certification Regarding Debarment, Suspension, and Other Responsibility Matters--Primary
Covered Transactions

(1) The prospective primary participant certifies to the best of its knowledge and belief,
that it and its principals:

{a) Are not presently debarred, suspended, proposed for debarment, declared ineligible; or
voluntarily excluded by any Federal department or agency;

(b) Have not within a three-year period preceding this proposal been convicted of orhad a
civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or
local) transaction or contract under a public transaction; violation of Federal or State
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

{c) Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (Federal, State or local) with commission of any of the offenses
enumerated in paragraph (1)(b) of this certification: and

(d) Have not within a three-year period preceding this application/proposal had one or
more public transactions (Federal, State or local) terminated for cause or default.
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(2) Where the prospective primary participant is unable to certify to any of the statements
in this certification, such prospective participant shall attach an explanation to this
proposal.

Certification Regarding Debarment, Suspension, Ineligibiiity and Voluntary Exclusion-—-Lower Tier
Covered Transactions

Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is providing the
certification set out below.

2. The certification in this clause is a material representation of fact upon which reliance was
placed when this transaction was entered into. If it is later determined that the prospective iower
tier participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government the department or agency with which this transaction
originated may pursue available remedies, including suspension and/or debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person to
which this proposal is submitted if at any time the prospective lower tier participant leams that its
certification was erroneous when submitted or had become erroneous by reason of changed.
circumstances.

4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered transaction,
participant, person, primary covered transaction, principal, proposal, and voluntarily excluded, as
used. in this clause, have the meaning set out in the Definitions and Coverage sections of rules
implementing Executive Order 12548. You may contact the person to which this proposal is
submitted for assistance in obtaining a copy of those regulations,

5. The prospective lower tier participant agrees by submitting this proposal that, [[Page.
33043]] should the proposed covered transaction be entered into, it shall not knowingly
enter into any lower tier covered transaction with a person who is proposed for debarment
under 48 CFR part 9, subpart 9.4, debarred, suspended, declared ineligible, or voluntarily
excluded from participation in this covered transaction, unless authorized by the
department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that it
will include this ciause titled “Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion-Lower Tier Covered Transaction,” without modification, in all
lower tier covered transactions and in all solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective.
participant in a lower tier covered transaction that it is not proposed for debarment under
48 CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from
covered transactions, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals.
Each participant may, but is-not required to, check the List of Parties Excluded from
Federal Procurement and Nonprocurement Programs.
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8. Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the certification required by this clause.
The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph 5 of these instructions, if a
participant in a covered transaction knowingly enters into a lower tier covered transaction
with a person who is proposed for debarment under 48 CFR part 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from participation in this
transaction, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility an Voluntary
Exclusion--Lower Tier Covered Transactions

(1) The prospactive lower tier participant certifies, by submission of this proposal, that neither it
nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by any Federal department or agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal.

L1 By checking this box, the. prospective primary participant is providing the certification
set out above.

Page 39




Scction 19: Certification Regarding Drug-Free Workplace Requirements

Section 19: Certification Regarding Drug-Free Workplace Requirements

This certification is reqwred by the regulations implementing the Drug-Free Workplace Act
of 1988: 45 CFR Part 76, Subpart, F. Sections 76.630(c) and (d)(2) and 76.645(a)(1) and {b)
provide that a Federal agency may designate a central receipt point for STATE-WIDE AND
STATE AGENCY-WIDE certifications, and for notification of criminal drug convictions. For
the Department of Heaith and Human Services, the central pint is: Division of Grants
Management and Oversight, Office of Management and Acquisition, Department of Heailth
and Human Services, Room 517-D, 200 Independence Avenue, SW Washington, DC 20201.

Certification Regarding Drug-Free Workplace Requirements (Instructions for Certification)

1. By signing and/or submitting this. application or grant agreement, the grantee is
providing the certification set out below.

2. The certification set out below is a material representation of fact upon which reliance is
placed when the agency awards the grant, If it is later determined that the grantee
knowingly rendered a false certification, or otherwise violates the requirements of the
Drug-Free Workplace Act, the agency, in addition to any other remedies available fo the
Federal Government, may take action authorized under the Drug-Free Workplace Act.

3. For grantees other than individuals, Alternate | applies,
4. For grantees who are individuals, Alternate 1l applies.

5. Workplaces under grants, for grantees other than individuals, need not be identified on
the certification. If known, they may be identified in the grant application. If the grantee
does not identify the workplaces at the time of application, or upon award, if there is no
application, the grantee must keep the identity of the workplace(s) on file in its office and.
make the information available for Federal inspection. Failure to identify all known
workplaces constitutes a violation of the grantee' s drug-free workplace requirements.

6. Workplace identifications must include the actual address of buildings (or parts of
buildings) or other sites where work under the grant takes place. Categorical descriptions.
may be used (e.g., ali vehicles of a mass transit authority or State highway department
while in operation, State employees in each local unemployment office, performers in
concert halls or radio studios).

7. If the workplace identified to the agency changes during the performance of the grant,
the grantee shail inform the agency of the change(s), if it previously identified the
workplaces in question {see paragraph five).

8. Definitions of terms in the Nonprocurement Suspension and Debarment common rule

and Drug-Free Workplace common rule apply to this certification. Grantees' attention is
called, in particular, to the following definitions from these rules:
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Controlled substance means a controlled substance in Schedules | through V of the
Controlled Substances Act (21 U.8.C. 812} and as further defined by regulation (21 CFR
1308.11 through 1308.15);

Conviction means a finding of guilt (including a plea of nolo contendere) or imposition of
sentence, or both, by any judicial body charged with the responsibility to determine
violations of the Federal or State criminal drug statutes;

Criminal drug statute means a Federal or non-Federal criminal statute involving the
manufacture, distribution, dispensing, use, or possession of any controlled substance:

Employee means the employee of a grantee directly engaged in the performance of work
under a grant, including: (i) All direct charge employees; (ii) All indirect charge employees
unless their impact or involvement is insignificant to the performance of the grant; and, {iif)
Temporary personnel and consultants who are directly engaged in the performance of
work under the grant and who are on the grantee's payroll. This definition does not include
workers not on the payroll of the grantee {e.g., volunteers, even if used to meet a matching
requirement; consuitants or independent contractors not on the grantee’s payroil; or
employees of subrecipients or subcontractors in covered workplaces).

Certification Regarding Drug-Free Workplace Requirements

Alternate |. (Grantees Other Than Individuals) _ _
The grantee certifies that it will or will continue to provide a drug-free workplace by:,

() Publishing a statement notifying employees that the unfawful manufacture, distribution,
dispensing, possession, or use of a controlled substance is prohibited in the grantee's workplace
and specifying the actions that will be taken against employees for violation of such prohibition;
(b) Establishing an ongoing drug-free awareness program to inform employees about --

{1)The dangers of drug abuse in the workplace;

(2) The grantee's policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and

{4) The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace; '

¢) Making it a requirement that each employee to be engaged in the performance of the
grant be given a copy of the statement required by paragraph (a);

{d) Notifying the employee in the statement required by paragraph (a) that, as a condition
of employment under the grant, the employee will --

(1) Abide by the terms of the statement; and

{2} Notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such conviction;
(e} Notifying the agency in writing, within ten calendar days after receiving notice under
paragraph (d}{2) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every
grant officer or other designee on whose grant activity the convicted employee was
working, unless the Federal agency has designated a central point for the receipt of such
notices. Notice shall include the identification number(s) of each affected grant;
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(f)Taking one of the following actions, within 30 calendar days of receiving notice under
paragraph (d)(2), with respect to any employee who is so convicted -(1) Taking appropriate
personnel action against such an employee, up to and including termination, consistent
with the requirements of the Rehabilitation Act of 1973, as amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health, law
enforcement, or other appropriate agency;

(g) Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs (a), (b), (c), (d), (e) and (f).

(B) The grantee may insert in the space provided below the site(s) for the performance of
work done in connection with the specific grant:

Place of Performance (Street address, city, county, state, zip code)

2415 Quail Drive
Address Line |

Address Line 2

Address Line 3

TO80R

Baton Rouge
{ it F 4 ip Cod

Check if there are workplaces on file that are not identified here.

Alternate Il. (Grantees Who Are Individuals)

(a) The grantee certifies that, as a condition of the grant, he or she will not engage in the
unlawful manufacture, distribution, dispensing, possession, or use of a controlled
substance in conducting any activity with the grant;

(b) If convicted of a criminal drug offense resulting from a violation occurring during the
conduct of any grant activity, he or she will report the conviction, in writing, within 10
calendar days of the conviction, to every grant officer or other designee, unless the
Federal agency designates a central point for the receipt of such notices. When notice is
made to such a central point, it shall include the identification number(s) of each affected
grant.

[55 FR 21690, 21702, May 25, 1990)

1 By checking this box, the prospective primary participant is providing the certification
set out above.

Page 42



Section 20: Certification Regarding Lobbying

Section 20: Certification Regarding Lobbying

The submitter of this application certifies, to the best of his or her knowledge and belief‘,
that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for :nﬂuencmg or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, foan, or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to
Report Lobbying,” in accordance with its instructions

(3) The undersigned shall require that the language of this certification be included in the
award documents for all subawards at all tiers (including subcontracts, subgrants, and
contracts under granis, [oans, and cooperative agreements) and that all subrecipients
shall certify and disclose accordingly. This certification is a material representation of fact
upon which reliance was placed when this transaction was made or entered into.
Submission of this certification is a prerequisite for making or entering into this
transaction imposed by section 1352, title 31, U.S. Code. Any person who fails to file the
required certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

Statement for Loan Guarantees and Loan Insurance
The undersigned states, to the best of his or her knowledge and belief, that:

if any funds have been paid or will be paid to any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this
commitment providing for the United States to i insure or guarantee a loan, the undersigned
shall complete and submit Standard Form-LLL, **Disclosure Form to Report Lobbying,"” in
accordance with its instructions. Submission of this statement is a prerequisite for making
or entering into this transaction imposed by section 1352, titie 31, U.S. Code. Any person
who fails {o file the required statement shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure,

Page 43




] By checking this box, the prospective primary participant is providing the certification
set out above.
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Assuraneces

Assemaces

(1) use the funds avaifable under this title to--

(A) conduct outreach activities and provide assistance to low income households in
meeting their home energy costs, particuiarly those with the lowest incomes that pay a
high proportion of household income for home energy, consistent with paragraph (5);

(B_)"-intervene in energy crisis situations;

{C) provide low-cost residential weatherization and other cost-effective energy-related
home repair;and

(D)plan, develop, and administer the State's program under this title including leveraging
programs, and the State agrees not to use such funds for any purposes other than those
specified in this title;

(2} make payments under this title only with respect to--

{A) households in which one or more individuals are receiving--
{i)assistance under the State program funded under part A of titie IV of the Social
Security Act;
{ii) supplemental security income payments under title XVI of the Social Security Act;
(iii) food stamps under the Food Stamp Act of 1977; or
(iv) payments under section 415, 521, 541, or 542 of title 38, United States Code, or

under section 306 of the Veterans' and Survivors' Pension Improvement Act of 1978:
or

(B} households with incomes which do not exceed the greater of -

(i) an amount equal to 150 percent of the poverty level for such State; or

Page 45




(ii} an amount equal to 60 percent of the State median income:

{except that a State may not exclude a household from eligibility in a fiscal year solely
on the basis of household income if such income is less than 110 percent of the
poverty level for such State, but the State may give priority to those households with
the highest home energy costs or needs in relation to household income.

(3) conduct outreach activities designed to assure that eligible households,
especially households with elderly individuals or disabled individuals, or both, and
households with high home energy burdens, are made aware of the assistance
available under this title, and any similar energy-related assistance available under
subtitle B of titie VI {relating to community services block grant program) or under
any other provision of law which carries out programs which were administered
under the Economic Opportunity Act of 1964 before the date of the enactment of this.
Act;{4) coordinate its activities under this title with similar and related programs
administered by the Federal Government and such State, particularly low-income
energy-related programs under subtitie: B of title VI {relating to community services
block grant program), under the supplemental security income program, under part A
of title IV of the Social Security Act, under title XX of the Social Security Act, under
the low-income weatherization assistance program under title IV of the Energy
Conservation and Production Act, or under any other provision of law which carries
out programs which were administered under the Economic Opportunity Act of 1964
before the date of the enactment of this Act;(5) provide, in a timely manner, that the
highest level of assistance will be furnished to those households which have the
lowest incomes and the highest energy costs or needs in relation to income, taking
into account family size, except that the State may not differentiate in implementing
this section between the households described in clauses 2(A)} and 2(B} of this
subsectlon,

(6) to the extent it is necessary to designate local administrative agencies in order to carry
out the purposes of this title, to give special consideration, in the designation of such
agencies, to any local public or private nonprofit agency which was receiving Federal
funds under any low-income energy assistance program or weatherization program under
the Economic Opportunity Act of 1964 or any other provision of law on the day before the
date of the enactment of this Act, except that -

(A} the State shall, before giving such special consideration, determine that the agency
involved meets program and fiscal requirements established by the State; and

(B) if there is no such agency because of any change in the assistance furnished to
programs for econom:cally disadvantaged persons, then the State shall give special
consideration in the designation of local administrative agencies to any successor agency
which is operated in substantially the same manner as the predecessor agency which did
receive funds for the fiscal year preceding the fiscal year for which the determination is
made;
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(7) if the State chooses to pay home energy suppliers directly, establish procedures to --
{A) notify each participating household of the amount of assistance paid on its behalf;

(B) assure that the home energy supplier will charge the eligible household, in the normal
billing process, the difference between the actual cost of the home energy and the amount
of the payment made by the State under this title;

{C) assure that the home energy supplier will provide assurances that any agreement
entered into with a home energy supplier under this paragraph wili contain provisions to
assure that no household receiving assistance under this title will be treated adversely
because of such assistance under applicable provisions of State law or public regulatory
requirements; and

(D) ensure that the provision of vendor payments remains at the option of the State in
consultation with local grantees and may be contingent on unreguiated vendors taking
appropriate measures to alleviate the energy burdens of eligible households, inciuding
providing for agreements between suppliers and individuals eligible for benefits under this
Act that seek to reduce home energy costs, minimize the risks of home energy crisis, and
encourage regular payments by individuals receiving financial assistance for home energy
costs;

(8) provide assurances that,

(A) the State will not exclude households described in clause (2)(B) of this subsection from
receiving home ehergy assistance benefits under clause (2), and

(B) the State will treat owners and renters equitably under the program assisted under this
title;

(9) provide thaf--

(A) the State may use for planning and administering the use of funds under this title an
amount not to exceed 10 percent of the funds payable to such State under this title for a
fiscal year; and

{B) the State will pay from non-Federal sources the remaining costs of planning and
administering the program assisted under this title and will not use Federal funds for such
remaining cost (except for the costs of the activities described in paragraph (16));

(10) provide that such fiscal control and fund accounting procedures will be established as
may be necessary to assure the proper disbursal of and accounting for Federal funds paid
to the State under this titie, including procedures for monitoring the assistance provided
under this title, and provide that the State will comply with the provisions of chapter 75 of
title 31, United States Code (commonly known as the "Single Audit Act");
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{11) permit and cooperate with Federal investigations undertaken in accordance with
section 2608;

(12) provide for timely and meaningful public participation in the development of the plan
described in subsection (c});

(13) provide an opportunity for a fair administrative hearing to individuals whose claims for
assistance under the plan described in subsection {(c) are denied or are not acted upon
with reasonable promptness; and

(14) cooperate with the Secretary with respect to data collecting and repérting under
section 2610.

(15) * beginning in fiscal year 1992, provide, in addition to such services as may be offered
by State Departments of Public Welfare at the local level, outreach and intake functions for
crisis situations and heating and cooling assistance that is administered by additional
State and local governmental entities or community-based organizations {such as-
community action agencies, area agencies on aging and not-for-profit
neighborhood-based organizations), and in States where such organizations do not
administer functions as of September 30, 1991, preference in awarding grants or contracts
for intake services shall be provided to those agencies that administer the low-income
weatherization or energy crisis intervention programs.

* This assurance is applicable only to States, and to territories whose anrnual regular
LIHEAP allotments exceed $200,000. Neither territories with annual allotments of $200,000
or less nor Indian tribes/tribal organizations are subject to Assurance 15.

(16) use up to 5 percent of such funds, at its option, to provide services that encourage and:
enable households to reduce their home energy needs and thereby the need for energy
assistance, including needs assessments, counseling, and assistance with energy vendors, and
report to the Secretary concerning the impact of such activities on the number of households
served, the level of direct benefits provided to those households, and the number of households
that remain unserved. '
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Plan Attachments

PLAN ATTACHMENTS

The folfowing docummints must lic attached Lo this application

Delegation Letter is required IE sumeane ather han the Governsr or Chairman Cerlified this feport,

Healing compenéni benefit malrix, il applicable

Cogling component bencii! matrix, If applicable

Minutes, noles, or tramcripls of pubdic herringty).
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