JouN BEL EDWARDS SRS EpseLLE KEITH GUNNINGHAM, JR.
Governor m"'_ Executive Director

Louisiana Housing Corporation

The following resolution was offered by Board Member Donald B. Vallee and
seconded by Board Member Byron L. Lee:

RESOLUTION

Approving and accepting the Louisiana Weatherization
Assistance Program Year 2019 State Plan (attached as
“Exhibit A”) and providing for other matters in
connection therewith.

WHEREAS, pursuant to the provisions of Chapter 3-G of Title 40 of the Louisiana
Revised Statutes of 1950 (R.S. 40:600.86 er seq.). as amended, the Louisiana Housing
Corporation (“LHC”) is granted the power to effectuate the Department of Energy
Weatherization Assistance Program (“WAP”) for the State of Louisiana; and

WHEREAS, the Department of Energy Program Year 2019 Funding Opportunity
Announcement entitled “WAP-ALRD-2019 (Administrative and Legal Requirements
Document) CFDA #81.042 requires the LHC submit an annual State Plan for the
implementation of the WAP program; and

WHEREAS, the State Plan was presented for review and comment to the Policy
Advisory Council; and

WHEREAS, the State Plan was published for review and comment in a public
hearing held on April 23, 2019.

NOW THEREFORE, BE IT RESOLVED by the Board of Directors of the
Louisiana Housing Corporation (the “Board™), acting as the governing authority of said
Corporation, that:

SECTION 1. The Louisiana Weatherization Assistance Program Year 2019 State

Plan (attached as “Exhibit A”) is hereby approved and accepted.
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SECTION 2.  Staff and counsel are authorized and directed to prepare such
documents and agreements as may be necessary to implement the Louisiana WAP Program
Year 2019 State Plan.

SECTION 3. Staff and counsel are hereby authorized, directed, and empowered
with the ability to create, change, amend, and revise any documents, agreements, and/or
commitments as may be necessary to implement the Louisiana WAP Program Year 2019
State Plan, the terms of which are to be consistent with the provisions of this resolution.

SECTION 4. The Chairman, Vice-Chairman, and/or Executive Director of the
Corporation are hereby authorized, empowered, and directed to execute any forms and/or
documents required to be executed, the terms of which are to be consistent with the

provisions of this resolution.

This resolution having been submitted to a vote, the vote thereon was as follows:

YEAS: Lloyd S. Spillers, Renee’ Free (on behalf of Louisiana State
Treasurer John M. Schroder), Tammy Earles, Derrick
Edwards, Byron L. Lee, Willie Rack, Donald B. Vallee, Gillis

R. Windham.
ABSTAIN: None.
NAYS: None.

ABSENT: Jennifer Vidrine, Larry Ferdinand, Stacy S. Head.
And the resolution was declared adopted on this, the 22™ day of May, 2019.

S/ /]

f/ L ¥

Chairman / Secretary



STATE OF LOUISIANA
PARISH OF EAST BATON ROUGE

I, the undersigned Secretary of the Board of Directors of the Louisiana Housing
Corporation, do hereby certify that the foregoing two (2) pages constitute a true and correct
copy of a resolution entitled, “Approving and accepting the Louisiana Weatherization
Assistance Program Year 2019 State Plan (attached as ‘Exhibit A”) and providing for other
matters in connection therewith.”

IN FAITH WHEREOF, witness my official signature and the impress of the official

seal of the Corporation on this, the 22" day of May 2019.

(4]

o=

‘Secretary

(SEAL)
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OMB Number. 4040-004
Expiration Date: 103112619

APPLICATION FOR FEDERAL ASSISTANCE SF-424

Version 02

1. Type 6f Submission:
D Preapnlication

|ZI Appiication

|:| Changed/Comected Application

2. Type of Application:

New

Gontinuation’

[ revision

1f Revision, select appropriate Yetter(s)

Other (specifyl:

3. Date Received
121812018

"4, Applicant identifier:

5a, Fed Entity [dentifier;

5. Federal Award idenfifier:
DE-EE000T923

State Use Only:

§, Date Raceived by State:

7. State Application Identifier:

B. ARPLICANT INFORMATION:

a. Legal Name: LOUISIANA HOUSING CORPORATION

b. EmployerTaxpayer Identification Number (EIN/TINY:
4546197102

&. COrganizational DUNS:
078424719

d. Address:

Strest ©: 2415 QUAIL DRIVE

Strest 2

City: BATON ROUGE

County: EAST BATON ROUGE Parish
State; LA

Province:

Country: LSA.

Zip f Postal Coder 708080110

£. Organizational Unit:

Dapariment Name:

Energy Assistance Department

Division Nama:

{. Nare and contact information of person to be coptacted on matters involving this application:

Prafix: Mrs First Narna:

Middie Nameé: Harley

Lairen

Last Mame: Hoimes

Suffix:

Tithe: Program Administrator

Qrganizational Affwiation: Lovisiana Housing Corporation

Telep.hcna'Number: ‘2257541441652

Fax Number; 2257541488

Emait:  thartley@ihc lagov




OMB Number: 4040-004
Expiration Date: 10/34/2018

APPLICATION FOR FEDERAL ASSISTANGCE SF-424 Version 02

8. Type oi-Applk;ant:

A State Government

10. Name of Federal Agency:

U_ 5. Departmient of Energy

11, Catalog of Federal Domestic Assistance. Number:
81.042
-CFDA Title:

Weatherization Assisfance Program

12. Funtding Opporiunity Number:

DE-WAP-0002018
Title:

2019 Weatherization Assistance Fragram

13. Competition tdentification Number:

Tille:

14. Argas Affected by Project (Cities, Countles, States, stc.):

64 Parishes in Louisiana

i5. Descriptive Title 6f.Applicant's Project:

: W_eatheriza_tio’n Assistance Program (WAP)




COMB Number: 4046-004

Expiration Date: 10/31/2018

APPLICATION FOR FEDERAL ASSISTANCE SF-424

Version 02

t6.Congressional District Of:

a. Applicant: L oulsiana Congressional District 08 b. Program/Project: LA-Statewide

Attach an-additional list of Program/Project Congressicnai Districts if needed:

17. Proposed Project:
a. Stari Date:. 07/0112018 b. End Date: 06/30/2020

8. Estimated Funding ($)

a. Federal 1,685,764.00
k. Applicant 0.00
¢ State 0.0
d; Local 0.00
e. Other 0.00.
f, Program mcome. .00
g TOTAL 1,605,764.00

19, Is Application subject to Review By State Under Exegutive Order 12372 Process?:
D .a. This application was made available o the State under the Executive Qrder 12372 Process for review
D b Program is subject ta E.Q. 12372 hut-has not been selected by the State for review.

¢ Program is not covared by E.0. 12372

20. s the-applicant Delinguent On Any Federal Debt? (If “Yes", provide explanation)

No:

21. By signing this application, [ certify {4) to the statements contained in the list of certifications*= and {2) that the
statemeants

herein are true, ;nmplete‘ and accurate to the best of my knowiedge. ! also provide the feguired assurances™ ani-agres
to

| AGREE

** The list-of.certifications and assurances, or an internat site where you may. obiain this list; is contained in the anncuncement or
-agency

Authorized Representative:

Prefix: Mr First Name: Edselle

Middle Narme: Keith

Last Mama: Cunninghart-

Suffpc dr.

Titter Executive Director

Telephone Number; 2257638700 Fax Number:

Email: keunningham@Ihc.la.gov

Signature of Authdrized Rgpresentative: Signed Elsctronically Dats Sigred: 04/29/2019

Authzrized far Local Rep

Form 424 (Ravised 10/2005)
Piescribad by OMB Ciroular A-102




OMB Approval No. 03480044

BUDGET INFORMATION - Non-Construction Programs

1. Program/Prafect 1dentification No,

2. Prograi/Projeci Title

EECO07923 Wedtherization Assistance Program
3. Name and Address  LOUISTANA HOUSING CORPORATION 4. Program/Project Start Date 07/0112019
2415 QUAIL DRIVE.
BATON ROUGE, LA 708080110 3. Completion Date 06/30/2020
‘SECTION A - BUDGET SUMMARY
Grant Program Estimaled Unobligated Funds ‘New ar Revised Budget
Function or Jederal’
Aclivity Lalalog Na. Federal Non-Federal Federal Non-Federat Tgitat
{a) (b): ] {d) (c) 3] (2)
1. Federal 81.042 $0.00 $1,693,764.00 $1,695,764.00
2.
3.
4.
5. TOTAL $0.00 $0.00 $ 1,695,764.00 $ 0,00 §1:695,764.00
SECTION B - BUDGET CATEGORIES
6. Objéct Class Categorics Grant Program; Function or Activity Total
(17 GRANTEE | (2) SUBGRANTE | (3) GRANTEE | (4) SUBGRANTE {5)
ADMINISTRA B T&TA ET&TA
TION ADMINISTRA
2. Personncl $ 58,987.00 $0.00 $72.185.00 $0.00 $131.172.60
b, Fringe Benefits’ $25.801.00 $0.00 $ 31,574.00 $0.00 $57,375.00
¢. Travel $0.00 $0.00 '$ 29,628.00 §0.00 $29,628.00
d. Equipment $0.00 S 000 $.0:00 $0.00 $0.00
¢, Supplies $6.00 $0.00 $210.00 $0.00 $210.00
f. Cantract $0.00 $ 84,788.00 $ 75,051.00 $ 68,856.00 $ 1, 477.198:00°
g. Construction $0.00 $0.00 $ 000 $0.00 _ $'_0_._00'
h, Other Direct Costs $0.00 $ 0.00 $181.00 $0.00 $181.00
i. Tetal Direct Charges $ 84,788.00 $ 84,788.00 $ 208,829.00 $ 68.856.00 $ 1,695,764.00
i Indirect Costs $ 0.00 $0.00 $:0.00 $0.00 $9.00
k. Totals $ 84,788.00 '5:84,788.00 % 208.829.00 5 68.,856.00 $ 1.695,764.0¢
7. Program Income £0.00 $0.00 5 .00 $0:00 §..00

“Previous Ediiion. Usable

Authorized for Lacal Reproduction

Standard Form 4244 (Rev. 7-97}
Prescribed by OMB Circular A-102




) ) OMB.Approval Ne. 0348-0044.
BUDGET INFORMATION - Non-Construction Programs

L. Program/Project [dentification No, 2. Prograin/Project Title
EEC007923 Weatherization Assistance Program
3. Name and Address  LOUISIANA HOUSING CORPORATION 4. Program/Project Start Date  07/01/2019
2413 QUAIL DRIVE
BATON ROUGE; LA 708080110 5. Completion Dale 06/30/2020
SECTION A - BUDGET SUMMARY
Grant Program Lstimaied Unobligated Funids: New-or Revised Budpet
Function or _Federal' _ . _
Activity Catalog No. Federal Non-Federal Federal Non-Federal. Total
(a) (b) {c) @ (e} U (@

1.

2.

3.

4,

5. TOTAL foon 50.00 $ 1,695,764.00 $0.00 $1.695,764.00

SECTION B - BUDGET CATEGORIES
6. Object Class Categories Girant Program, Function or Adtivity Total
{1} PROGRAM {2) HEALTH AND [ (3) l,I'J{XBILl'FY' {4} FEINANCIAL {5
OPERATIONS SAFETY INSURANCE AUDITS

a. Personnel $0.00 $0.00 5000 Fo00 $En,172.00
b, Fringe Benefits 5000 50.00 $0.00 §0.00 $57.375.00
c. Tiavel $0.00 50.00. $0.00 $0.00 $29.628.00
d. Equipment $0.00 $0.00 $0.00 $0.00 S (.00
-2, Supplies 50.00 $.0.00 . 5000 §0.00 5210.06
t: Contract § 1,070,760.00 $ 160,243.00 $ 16,500.00 $ 7.000,00 £ 1,477,198.00
8. Construction $0.00 $0.00 $0.00 $ 0.00 £0.00
h. Other Diirect Costs $.0.00 $0.00 $0.00 fo.oc $ 181.60
i; Total Direct Charges §1,070,760.00 $160.243.00 $ 10,500,00. S 7.000.00 $1,695,764.00
'} Indireet Costs $0.00 $0.00 $ 0,00 $0.00 $ 0,00
%, Totals '$1,070,760.00 $ 160,243.00. $ 10,500.00 $ 7.000.00 $ 1,693,764.00
7, Program fcome $0.00 $0.00 $05.00 $0.00 $0.00

Previnus Edition Usable

Authorized for Local Reproduction

Stanidard Forni 424 A {Rev, 7-97)
Prescribed hy OMB Circular A- 102




BUDGET INFORMATION - Non-Construction Programs

OMB Approval No. 0348-0043

1. P;’ogram_f[’réicct Identification No.

2. ProgranyProject Title

TE0007923 Weatherization Assistance Program

3. Name and Address  LOUISIANA HOUSING CORPORATION 4. Program/Project Start Date 07/0172019
2415 QUAIL DRIVE _
BATON ROLIGE, [.A 708080110 5. Completion Date 06/36/2020

SECTION A - BUDGET'SUMMARY
Grant Program Estitnated Unobligatéd Funds New or Revised Budget
Fungtion-or Federal
-Activity Catalog No. Federal Non-Federa] Federal Non-Federal Toal-
(@) {b) {e) () {e). (f A8

1.

2

3.

4,

5. TOTAL $0.00 $0.00 $ 1,695.764.00 $0.00 $ 1,695,764.00

SECTION B - BUDGET CATEGORIES

6. Object Clags Categorics Cirant Program. Function or Activily Total
(1) VEHICLES [ {2 &) (3
AND
EQUIPMENT

a. Parsonnel $0.00 $131,172.00
b. Fringe Benefits $000 | $ 57.375.00
c. Travel $0.00 $ 29,628,00
d. Equipnient $0.00 $0.00
&. Supplies $0.00 $210.00
£, Contract $000 $ 1:477,198.00
g. Construction % 0,00 $0.00
h:-Other Direet Costs $ .00 518100
i. Total Direct Charges $ 0,00 $ 1.695.764.00
i. Indirect Costs $.0.00 $0.00
k. Totals $0.00 $ 1,695,764.00
7. Program Income $0.00° $06.00

Previous Edition Usable

Authorized for Local Reproduction

Standard Form 4244 (Rev. 797}
Prescribed by OMB Circular A=1§2




U.S. DEPARTMENT OF ENERGY

Applicant: LOUISIANA HOUSING CORPDRATION. Budget period: 07/01/2018 - 06/30/2020
Award number: EE0DQ7923

1. PERSONNEL - Prime Applicant only (all ather participant costs are listed in 6 below and form SF-243A, Section B.
Lirie 6.f. Contracts and Sub:Grants),
Positions to be supported under the propesed award and bijef description of the duties of professiorials:

Position Description of Duties of Professionals
Accounting Staff (4) Process payments, grants management and federal reporting.
Program Admmistrator Mandgementand oversight of a Gorporation Programmatic Divisioh,

Responsible for policy, depattmiental budgets, progratn
strategy/evaluation, Board finison, etc. Servis currently as the federal
“Haisan for programmatic functions - Qversees the finctions of fhe
Corporation’s Training Center and operations of the Corporation's
offsite Jacatton, 2% of the salary will be paid from WAP T&TA for
‘sub-prantee (raining.

Program Manager Overall management of the statewide WAP, budgetary nintiers; policy:
making, and preparation:of federal reports, grant appiication, and
supervises staft’ 2y o'f':;aiur_y will come from T/TA Tor sub-grintee
training,

Administrative Assistant Scaris and submits monthly invoices and budget revisions for
submission to Accotnting, distributes and tracks WAP contracis,
‘maintains WAP vehicle logs, and duties as assigned.

“Fistal / Adminisirative Monitor Algigtin policy making arid preparation of federat reports. Review
‘audits, review requests for payment, and track expenditires. Monitor
and provide teehinical and traiiing assistanie 1o conteactors and
sub-grantées, Conducts onsilé mbnitormg and desk monitoriog,
reviews. 5% of the Program Monitor's salary will be paid from WAP
TE&TA.

Technical Coordinator £ Monitor As the technizal/ficld monitor (his individual possesses the following
Six Building Performance lnstitute Cerifications: Quatity Control
Inspeetor, Buildinghnal}'sl, Envefcp_'c"Profcs_sic'a_nal,_'l'{ca_]_thy Home
Evaluator, Infiliration Duet Leai_ca_gc_;-and_ Hnergy Auditor. Other
certifivations held_by.;hi_s individual arée: US EPA RRP i.cad Safs-
Renovator; DOE Health and Safety Class _(':g:rliffcatioh and proctor;
and OSHA 10; This individual Es_re;;pnn's_.iblc forensuring the -
curicalum development for the LHC Weatherizition A ssistance
Program align with the Department of Encrgy {DOE} and the Building
Performance Institule (BP() on Weatherization field waining and ¢lass
eurricutum. This person is a BP proctor and weeasional trainer for the:
LIC Weatherization Assistance Program. As the-Technical
Coardinator, this individual will assure continted coordination of
LHC policies is provided Lo the subgraniees such as QCI, IREG,.
NEAT and MEEA and ASHRAE 62.2 as deemed necessary.
Conducts on-site moniforing to ensure subgraniees filesas well as the
workmanship of the units are in compliance with DOE, and State
regulations and guidelines pertaining to the WAP program, This
inéludes verifving.QCI inspections, quality of the Weatherization
work.and aceessing Lhc-enérgy efficiency of the unit 50% ofthe
Technical Coordinator's.satary-+will be paid from WAR TETA, Other
SOUFCCS, i'nciuding LIFEAP, wili_ fupd the. rcmainin_g salary.

05/06/201% Page | of 6




Budget Justification

EEQG07923

Chizf Cperating Officer

Program Manager

Tratnitig Coordinator

Technical Guality Contral Monitor

Direct Personnel Compensation:

Management and dversight of all the Programmatic Divisions within
the Corporation, Principal assistant to the corporation's Executive
Director.

Back-Up to Primary Progrdm Manager - Cross trained for when ihe
Pritmary Program Manages is dut-oroh leave - Responsible for
another program; Grantee Admin only.

Responsiblc for RF_P' process amd cgardiﬁati'ori of WA Iraining.

This position will be working towards Building Performanée Institute
Home Energy Proféssional Certifications and fs.responsible For
ensuring the curriculum development for the LHO Weatherization
Assistance. Program éiign-wilh the Department of Energy (DOE) and
the Building Performance Institute (BP!).op Wesitherization ficld
iraining and class curricutum. As the Training Coordinatar, this
individual will assure continued coordination of LHC policies is
pravided to the subgrantees such as QUI, EA, NEAT/MHEA and
ASHRAE 62.2 as deemed necessary. Ct}nducls_cccasional on=site
monitering Lo cnsure subgrantee _tm;ilcmemation_of (raining and to
assess frainingeeds pertaining to the WAP program. This inéludes
ver’ifying-QCE inspections, quality of the Weatherization work and
aceessing the-energy efficiency of the unit 23% of the Training
Coordinalor's satary wild bc paid from WAP T&TA and 15% from
Adntin 'Oth_cr'souréqsi nehuding LIIHEAP, will-fund the fémzining
salary. .

As'ihe Technical/field Quality Control Monitor, this individual
currengly possesses certifications through the International Code:
Councit ihcluding ICC Residential "B'uilding inspector, 1CC Résidcntial
Energy. InspeclerPlans Examiner, and ICG.Accessib{I'ity
Inspector/Plans Exdminer: They also-hold an Inlermediate
Weatherization Fundamentais centification from an IREC aceredited
training program that aligns with the ITAs for Crew Leader, Energy
Auditor, dnd Quatity Contral Inspector. This plan year. this

individual Will be attending trainings to obtain tic Home Energy
Professional Centification i|1dIudin_g.Quality Conirol Inspectar,
Energy auditor, Ciew Leader, and Retrofit lnstaller, This indi\-'ii_iual s
responsible for performing quality contral inspections of the lechnical
monitoring performed by the Grantee and will assure: continued
coordination.of LI policies is provided io the subgrantees suchias
QCT, EA, NEAT/MHEEA and ASHRAL 62 2 as deemed necessary.
Conducts on-site monttoring Lo ensure-sibgrantees files as well as the
workmanship of he units are in compliance with DOE, and State
regulations and.guidelines pertaining to:the WAP program, This
includes verifuing QCI inspeetions, quality oﬁlhc.“’eatheriz_atinn
work and acéessing the energy efficiency of the unit. The Technical

-Guality Contred Monitor's salary will be paid from WAP T&TA.

Othier Grantee program sources will fund the remaining salary,

Position Salary/Rate Time Direct Pay-
Accounting Staff (4y $40,000.00 10.0021 % FT $4,000.84.
Program Admiiisteistor. $92,706.00 20,0009 % FT $18,342.03
Program Manager $66,664.00 200012 T $13.333.60
Administritive Assistani $57,960.00 50022 % FT $1,898.84
F'is_;c.z_il ¢ Administrative Monitor $45,004.00 BR.5018 % T 230,890.20°
05062619 Page 2of6



Budget Justification EEN007923

Technical Coordinator 7 Monitor $68.370.00 500012 % FT 33418582
Chief Operating Officer $145,000.00 50006 % FT $7250:87
Program Manager $75.026.00 SO0U BT §3,752.13
“Training Coordinator “$33.670.00 40.0_02_5_ WTT $13.468:84
Technizal Quality Control Mornitor £76.960.00 SOHT% FT $5.84885

Direct Pay ‘Total $131,172.07

2. FRINGE BENEFITS

a,  Arethe fringe cost rates approved by a Federal Agency? If so, identify the agency arid daté.of latest rate agreement
or audit below, and attach a copy of the rate agreement to the application.

b. ifa. above does not apply, please use this box {or an attachmeiit) to further explain how your total fringe benefits
costs were caicu{ated Your calculations should identify all rates used, alang with the: base they were applied to
{(and how the base-was-derived), and a total for each (along with grand tetal). If there is an established
computation methodology approved for state-wide use, please provide & copy, Alse, please fill out thetable below
with the Fringe Benefits Calculatioiis.
Tringe benefits consist of group Hife insurdnce, medieal msurance, Medicare-amd refirement, approximately at a 43,74% rate-of
salary. Fringe rale breakdowi: Retirement 31.30%, Medical Instrance 9.49%, Life Insurance 5%, and Medicare 14525,

Fringe Benefits Calculations:

Position Direct Pay. Rate. Benefits
Accaunting Staif (4} $4.000.84 43,7500 % $1,749.97
Program Administrator 51834203 43,7400 % 38.710.28
Program Manager $13,333.40 43 7400 % $3.832.12
Administrative Asgistant $i.898.84 43,7480 % 183055
-Fiseal / Administrativé Monitor $30,898.20 4317400 % $13,581.37
Technical Coordinator / Monitor $34,185.82 43.7400% $14,952 388
Chief Operating Offier $7.250.87 437400 % $3,171.53
Program Manager $3,752.13 43.7400 % $l.641.18
Training Chordimalor $13.468.84 43,7400 % $5,851.27
T.c{:hn_ir.al' (uahity Control Monitor 3384885 43,7400 %% F1.683.49

Fiinge Benefits Total $571.5714.64

‘3. TRAVEL

a.  Please provide the purpose of travel, such as proféssional conference(s), DOE sponsored meeting(s), project
_mmanagement meeting, etc. if there is dny foreign travel, please identify,

Number Cost Per
Purpose of Trip of Trips Trip “Total
Cut-of-State rave] for 1-2 participants to attend three (3) conitrences 3 $5,340.00 $16,020.00
and training requirements for eontractor certifications.
‘Ta-State Travel - Monitoring for bi-annual programmati'c_ and technical 28 $486.00 1360800

tield monitoring by twa different individuals-

Travel Total $29.628.00

05/06:201% Page 3 of 6



Budget Justification EEQ007923
b Please provide the basis for gstimating thé costs, such as past trips, current quatations, Federal Trave!
Regulations, etc. Al tisted travel must be necessary for the perfarmance of the award objectives.
Organization trave] palicies and State Per Diems
Out-of-State Travel - LHC
TripsNights/DaysCostParticipants Totals
Lodging34$250-2$6,000.00
Meals35568 252,040.00
Flight3$5f}0.0{).283,000._00
Subsistences3%130.00 2$780.00
Registration3$700.00 2$4,200.00
Per Trip
Total$16,020:00 $5,340.00
In-State Travel - LHG _
VisitsNights/DaysCostParticipantsTotals
Lodging143$94 2$7,896.00
Meals144351 255,712.00 Per Visit
Minimum 4. Trips per 7 Agencies {2 Fiscal & 2 Technicai)Total$13,608.00 $486.00
4. EQUIPMENT - Equipment is geherally.defined as an itém with an-acquisition cost greater than $5,000 and & ussful life
expectancy of more than one year.
a:  List all proposed-equipment below and briefly justify its need as it applies to the objeciives of the award.
Equipment Unit Cost Number Total Cost Justification of Need
b. Please provide 2 basis of cost such as vendor quotes, catalog prices, prior invoices, ete. Bnd justify need. Ifthe
Equipment is: being proposed as Cost Share and was previously acquired, please provide the source and vahue of
fts contribiitlon to'the project and logical support-for the estimated value shown. Ifit is new equipment which will
retain g useful life upon cumpletion of the project, provide logical Support farthe estimated value shown, Alsa,
please indicate whether tha Equipment i being used for other piojects or is 100% dedicated to.tha DOE project,
5. SUPPLIES - Supplies are general[y défined as an itern with an acquisition cost of $5,000 or less and a useful life
-expectancy of less than one'yedr. Suppiies are generally cohsumed-during the.project pen’ormance
a. Listall proposed supplies below, the estimated cost, and briefly justify the need for the suppiies as they:apply to
‘the objectives of the award. Note that all direct costs, Incliding Supply items; may net be duplicative of supply
‘costs included in the indirect poe) that is the hasis of the'indirect rale.appfied for this project.
General Category Cost Justif_lcation of Need
Vehicle Maintcnance for Monitoring Vehicles $67.00  Required State Tnspections, Detailing, Tire Rotation, Oi{ Changes
Unexpected Repairs/Supplies to Training 33300 Uneéxpected Ripairs/Supplies to Weatherization Training:
Egquipmcm Equipment for Sub-graitee Training
Training Material Supplies $O0.00  Hand-outs, Manuals, Fiash-Drives, Binders for Sub-grantee
Trainings
Muterials anil Supplics Taial 321000
b, Please provide a basis of cost for each item listed above and justify need. Examples include vendor quotes, prior
purchases of similar or ke itemns, published price list, ete.
05/06/2019 Page 4 of &
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Hand-outs, Manuals, Flash-Drives, Bif_nders for Subegrantes Trainings

Vehicle Maintenance for Monitoring Vehicles {inspettions $18, Detailing $30, Tire Roistion $30, Gil Charges $50, ete.)
Unexpected Repairs/Supplics to Weatherization Training Equipment for. Sub-granteé Training (ie. Batteries)

All costs included in Supplies are progerly segregated to ensure there are not duplicate charges.

Costs are allocated {21% DOE and 79% DHHS). All costs proposed are oniy being used in support of the
WAP program,

6. CONTRACTS AND SUBGRANTS - Provide the foilowing information for New proposed subrecipients and subcontraciors.
For ongeing subcontractors and subrempients this information does not have to be'restated here, if itis provided
elsewhere in the application; under Name of Proposed Sub, mdrcate purpase of work and where additicnal information can
be:found {i.e weatherizafion subgrants, Annual File section IV.1).
Name of Proposed Sub Total Cost  Basis of Cost*
“Harlcock Eiergy Software S1L340.00  Weatherization Monitoring and F mancial Tracking
Seftware Anmral Maintenance and Helpdesk
Support feés. Costs are shared with LTHEAF
flriding source {21% DOE £ 79% LIHEAP).
Subgraniees {7} Listed in Annual File, Section 1V.1 STAGZI4700 Includes Subgrantee Administration, Subgtanice

TFUA, Program Operations, Health and Safety,
Ve hICI(:S and Equipment. Liability Irisurance and
Financial Audit

“Technigal Tr':ii_ning_(\fc_nda[s TBD) 86371100 RFPto be relcased in the Sprmg 2019 for HEP
Certification; QCL, Energy Auditor, Crew Leader,
and Retrofit ]n:»ta]_itar'"l‘céhni‘ciz_m_. RFP will also
include addilional NEAT/MHEA and OSHA and
possible RRP Lead Safe. Contract Trairing. may
also include Building Analyst and 1DL from
Diversified Energy,

Contracts and Subgrants Tolat 51 477.098.00°
*Forexample, Competitive, Historical, Quote, _Catai'og

7. OTHER DIRECT COSTS - Other direct costs are direct cost iterns required for the. project which do not fit clearly into other
categories, These direct costs may not be dupticative of costs included in the indirect pool-that is the basis of the indirect
rate applied for this praject. Examples are: conference fees, subscription costs, printing costs, stc;

a. Please provide a General Description, Cost and. Justification of Need.

General Description _ Cost Justification-of Need

Annual BPI Proctor Renewat Fer’ $76.00  Reémewal iy a requiresment to continue to tratit QU1 certifled
Subgrantecs.

Annual BPI Training Center Renewal Fee. 510500 Renewal is a requitéiment to eontinue to train QCI certified
Subgrantees.

Other Direct Costs Total $181.00 .
b.  Please provide a basis of cost for each item listed above. Examples include vendor quotes, prior purchases of
similar or like-items, publishied price fist, etc.

Cosis are based on 2018 expenses.

All costs included in Other Direct Costs are properly segregated to ensure thére are not duplicate

charges. Costs are allecated {21% DOE and 79% DHHS). All costs proposed are onl_\.r being used in

support of the WAP program,

8. INDIRECT COSTS

a.  Are the indiract cost rates approved by a Federal agency? If so, identify the agency and date of Jatest rate
‘agréement or audit and provide a copy of the 'rate"agmemeht.
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b:  [fthe above does notapply, Indicate the basis for computation of rates, including the types of benefits to be
pravided, the rate(s) used, and the cost base for cach rate, You may provide the information below or pravide the
caiculations separately.

LHIC will not be requesting réimbursemert for Indiréet Costs from DOE,

The rtame.and phone number of the-individual respansible for negetiating the State's indirect cost rates,
Name: Carlos Dickerson, CFO Phone Number: 2257638820

Indiréct costs calculations:

Indirect Cost Account Direct Total Indirect Rate Total Indirect
Indirect Support 30.00 .0000 % S0:00
£0.00
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WEATHERIZATION ASSISTANCE PROGRAM (WAP)
WEATHERIZATION ANNUAL FILE WORKSHEET

(Grant Number: EEB007923, State: LA, Program Year: 2019}

OME Confrel No: 1910-5127
. Expiration Bate: 02:29/2020

I¥.1 Snbgrantces

Subgrantee (City) Planned Funds/Units
e L $145815.00
Cadda Coramunity Action-Agency, Inc. {Shieveport) s
DeSoto Parish Potice Jurs/OCS (Mansfield) 5"28?‘21‘?2
LaSalle Community Action Assn, Inc, (Siéily Istand) § 42=464‘?‘_’
3
Quad Area Corifimunity Action Agency, Inc: {Hanwoond) 5598’404‘22
St Mary Communily Action Ageney (Franklin} 5259’232'23
TBD (Somewhere) $89.1 57.02
Teircbonne Parish Consoliddied Gov/DHMS (Houmia) 538'964'02
$1,402,147.00
‘otal: Ll + !
Tots 145
IV.2 WAP Production Schedule
Weatherization Plans ‘Units
Total Units (excluding reweatherized) 145
Reweatherized Units 0.
Note: Planned units by quarter or category are-na longer required, uo information required for porsons.
Average Unit Costs, Units subject to DOE Projeet Rufes
VEHICLE & EQUIPMENT AVERAGE COST PER DWELLING UNIT {DOE RULES)
A | Total Vehicles & Equipment (_$5_.U_GD or morc) .Budgei $0.60
B | Total Units Weatherized 145
C | Total Units Reweatherized 00
D | Tota} Dwelling Units to be Weatherized and Reweatherized {B +C) _ 145
E | Average Vehicles & Equipment Acquisition Cost per Unit (A divided by D) 30,00
AVERAGE COST PER DWELLING UNIT (DOE RULES) _
F | Total Funds for Program Operations §1.070,760.00
G | Total Dwelling Units 1o be Weatherized and Reweatherized (from fine D) 143
H |Average Program Operations Costs per Unit (F divided by G) $7:384.55
1 | Average Vehicles & Equipment Acquisition Cost per Tinit (ffom lisie ) $0.00
1| Total Avérage Costper Dwelling (H plus I} $7.384.55
IV.3- Enérgy Savings

Method used to calculae savings;

3 Other {deseribe below)

- This Year Estimae 145 - 293 448
Prior Year Esiimate’ 158 203 4629
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WEATHERIZATION ASSISTANCE PROGRAM (WAP)
WEATHERIZATION ANNUAL FILE WORKSHEET

(Grant Number: EE0007923, State: LA, Program Year: 2019)

Prior Year Actual 104 293 3047
Method used to calculate savings description:
===
IV.4 DOE-Funded Leveraging Activities
| LHC will not budget PY2019 DOE funds to conduct leveraging activities.

IV.5 Policy Advisory Council Members

[ Check if an existing state council or commision serves in this category and add name below

Type of organization: Other
AARP Louisiana /State Office Et‘:;’;z?t P g’;‘“’s ;:‘7"{’]3’;}‘;[”"""
Email: emeralddixoni@hotmail.com
Type of organization: Non-profit (not a financial institution)
Alliance for Affordable Energy 1(31‘1’:2?‘ S g’gfgggi‘g’f"“ B
Email: logani@alldenergy.org
Type of organization: Ultility
Contact Name: Karl Weber, Manager, Public Affairs
ATMOS Energy Phone: 5048494335
Email: karl. Weber(@iatmosenergy.com
Type of organization: Ultility
s da Willi ; ; c
CLECO Power LLC }CJ:[?:;::?‘ ame ;/';1;14;4? ;l;l;, Credit/Collections Coordinator
Email: vanda willis@cleco.com
Type of organization: Unit of Local Government
; . : s ive P ini
EBR Parish Office of Social Services glf:nt:c hip {Irz?sg‘;?-szgﬁl;:xCCUtlve AT
Email: ihomsby(@brgov.com
Type of organization: Utility
Contact Name: Demetric Mercadel
Entergy New Orleans Phone: 5049136451
Email: dmercadi@entergy.com
Type of organization: Local agency
; Oli i 1
LaSalle Community Action Association, Inc. g]?:ntzft Nate l;f;ggg 4(;11;cr, e
Email: doliver.lcaa'@gmail.com
Type of organization: Unit of State Government
i B i ; 5 Contact Name: Donnie M Utilities Administrato:
Louisiana Public Service Commission Plfon:: e 2 ;;fz 1 43;1;5’ M= . r
Email: donnie. marks@la gov
Type of organization: Local agency
St. Mary G e ikl Contact Name: Almetra J. Franklin, CEO
Liary Communily Aetion Agency Phone: (337)828-5703
Email: afrank6333(@aol.com
I'V.6 State Plan Hearings (Note: attach notes and transcripts to the SF-424)
Date Held | Newspapers that publicized the hearings and the dates the notice ran
04/23/2019 | The Public Hearing Notice and Proposed Plan were posted on LHC's Website, ListServe, Facebook, and Twitter on 4/12/2019.

IV.7 Miscellaneous

 LHC reserves the right to redistribute funds within the grant period to actively manage the grant and move funds as necessary to fully
expend the monies during the budget pericd and within DOE guidelines and DOE consultation.
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o Contact information for the Recipient Business Officer;
Lauren Holmes | Housing Deputy Administrator
Louisiana Housing Corporation
Ihartley@lhc.la.gov | www.lhe la.gov
Desk: 225.754-1452 | Cell; 225.252-3848
11637 Industriplex Blvd., Baton Rouge, LA 70808
twitter: @lahousingcorp | facebook: LouisianaHousinaCorp
o Contact information for the Recipient Principal Investigator:
Collette Oglesby | Housing Finance Manager
Louisiana Housing Corporation
coglesby@lnc.la.aov | www lhe la.gov
Desk: 225.763.8700 ext 685
11637 Industriplex Blvd., Baton Rouge, LA 70809
twitter: @lahousingcorp | facebook: LouisianaHousinaCarp
» Due to unresolved delinquent Federal issues with Vernon Community Action Agency, a permanent service provider for Allen, Beauregard, Cameron, Calcasieu,
and Vernon parishes will be selected through the appropriate competitive application process by July 1, 2019. In the interim, before a permanent replacement

provider is in place, LHC has issued a short-term contract to St. Mary Community Action Agency to serve the territary temporarily (through the end of the 2018
Program Year on June 30, 2019).

e 2017 ACSI Action Plan Results: The 2017 American Customer Satisfaction Index (ASCI) has been an extremely useful tool in determining Louisiana's approach
to improving the Weatherization Program. The 2017 Louisiana Customer Satisfaction Index was a 56, compared to the DOE WAP National Customer Satisfaction
Index of 67, and the 2016 Federal Government average of 8. Louisiana scores for drivers of satisfaction ranged from 29 to 65, with Partnerships scoring the
lowest and Monitoring and Corrective Action scoring the highest.

Communication was the driver with the highest impact and carried the most influence on satisfaction at the time. With a score of 55, Louisiana
Communication was low and recommended as a primary focus for improvement. Recommended focus was on improving the "sufficiency of communication
about WAP policies-regulations” and the “frequency of communication”,

Technical Assistance was also a high-impact area with a considerable amount of influence on overall satisfaction. Recommended focus was on the “ability
to answer questions”, the “timeliness of receiving requested information”, and the “ability to direct you to useful resources or information”.

The Louisiana Weatherization program had a change in personnel in November 2017. Increased communication and increased Technical Assistance were
recognized areas in need of improvement and mirrored by the 2017 ACSI. A change in personnel also led to an internal reorganization of job duties to allow
for Subgrantees to communicate with the same LHC team member to ensure consistency in LHC’s guidance.

In Program Year 2018, LHC has increased the frequency of the Policy Advisary Council (PAC) Meetings from annually to quarterly. The previous goals of
the PAC were to review the state plans for any policy changes. The meetings have now evolved into ongoing programmatic and policy reviews. These
meetings have also included a dialin number to increase participation with our partners,

Program Year 2018 also introduced the Subgrantee Quarterly Management Committee Call. This call includes an agenda developed by LHC with input from
our Subgrantees to discuss potential policy changes, issues that have arisen in the field, new WPNs, funding, etc.

LHC has also introduced a new format of distributing ongoing guidance to our Subgrantees and the public including Memorandums and Notices that are
distributed via email and posted to the LHC Weatherization website. Notices and Guides that are specific to Louisiana are now issued in draft format for
comments prior to final release.

LHC also uses Hancock Energy Software (HES) for tracking of Weatherization expenditures which contains a bulletin available to all users. LHC now uses
the bulletin on a regular basis to update Subgrantees of upcoming dates, new guidance, and draft guidance that was sent out via email.

For Program Year 2019, the draft State Plan will be provided to not only the PAC but also the WAP Subgrantees prior to Notice of the Public Hearing.

The State of Louisiana also recognized Weatherization Day in 2018, which had not been recognized in several years. Louisiana will begin discussions with
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Subgrantees in May 2019-to start planning for Weatherization Day 2019 and thelt ipvolvement,

Since the 2017 ACS| was performed, Louisiana has recognized the need
are being implemented appriipriately and. correctly. Therefore, LHC is in i
anngunced at the beginning of Program Year 2018 to gllow for proper Su g
Subgrantee T&TA funds fo efiminate patential training canstraints that may have existed previously.

Policy Advisory Ceuncll {PAT)

ABRP Louisiana
ATMOS Energy
Alkiance for Affordabls Energy
CLECT Power. LT

EBR ParishfCffics.of Secial Services
Entargy New Orlaans

Las &l Communily Actidn Assaciation
Louisiana Public Service Commission

Bt Mary Community Ackon Agency

EldardyHandicapped

LIttty

Low Inecome Famdies
ity

Low [ncome Famies
Utiity

Low Income Fandles
Sate Reguintory-

Low Ineome Familles

for a more stable training schedule to ensure the Stahdard Wark Specifications
he procéss ofissuing a RFE ta implement a trainifig schedule that wili be

baranteg planning and budgeting, LHC Is.4lso budgeting in 2019 for additjonal
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DOE F 540.5 11.S. Departmieiit of Energy GMB Conirol No: 1910-5127
(0805} WEATHERIZATION ASSISTANCE PROGRAM Expifatics Date: 022972020
'SUBGRANTEE INFORMATION
State: LA Grant Number: EEOG07923  Progratv Yeay: 2019
Name: Cadde Community Actien Agency. Inc. Conlact: Laurance Guidry, Executive Director
DUNS:. 807188149
Address: 4055 St Vincent St Phone: {318} 861-4808
PO Box 3446 Fax: {318) 8614958
Shreveport, LA 71108 Email: leuidry/@shireve net
Countics R—’\PIDESP arish Tentative aliocation; $ 145,815.00 Congressional ch
served: LIMJOL:N P_arlsh Planned anits: 15 digtricts served: La-gd
CADDO Parish ) : o h AT
i Type of organization:  Local agency LAUS
Source.of {abor, Agency and Conlractors
Name: DeSoto Parish Palice Jury/QCS Contact: Lynda Spivey, Interim Director
DUNS: 010491728
Address: 10! Franklin Street Phone; {318)'872-0880
Mansfield, LA 71052-2(46 Fax: (318} 871-8616
Email: Lspivm@desomppj,cnm
Counties  RED R_I\fl:R Parish Teniative atlocaifon; § 125,121.00 Congressional co
served: _UMON Pa_r;s.h ) Planned units: 13, districts served: L0
BIENVILLE Parish T oforednization Uit of focal . o ' L ADS
NATCHITOCHES Parish ype of organization; LT 01 local government
MOREHOUSE Parish
WEBSTER Parish
SABINE Parish
DESOTO Parish
'CLAIBORNE Parish
‘BOSSIER Parish
Sotrce of Jabor;: Ageney and Cémtractors
Name:  LaSalle Community Action Assn., Inc. Contact:  Dorothy Olfvier, Executive Director
DUNS: 168574507
Address: 825 Hwy, 8 Phone:- (318} 3894815
Sieily Island, LA 71368-0000. Fax: (318) 389.4815
Email: doliver.ieaagipmail.com
Counties FRA.NKLR!Q Paris..hl Teniative allocation: § 14246400 ‘Congressional €D
served: '{?ATA_HOL’LA'PQI“E‘_' L Planned units:. 15 districts served; LA-0S
EAST CARROLL Pdrish - . L '
MADI S_ON' Parish [vpe of organization: Local agency
WINN Parish
GRANT Parish
OUACHITA Parish

JACKSON Parish
CALDWELL Parish
‘CONCORDIA Parish.
{.A SALLE Parsh
WEST CARROLL Parish
TENSAS Farish
RICHLAND Parish
Sovtee of labor:

Agency

WAPSUBS.RPT
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DOE F 530.5 178, Dcpa'ﬂmgnt of Energ) OMB Connol Mo 19105127
{08033 WEATHERIZATION ASSISTANCE PROGRAM Expiration Date: 02:29/2020
SUBGRANTEE INFORMATION
State; LA Grant Number: EF0007923  Program Year: 2016
Name- Quad Area Community Action Agency, Inc, Contaet: Wallace Sibley, Exceutive Director

DUNS: 139242085
Address 45300 N, Baptist Road Phone: (225) 209-0780
Hammand, LA 70401-4907 Fox: (225) 567-2630
Eiriail;. guadweatherizalion@vahoo.com

Countles  ASSUMPTION Parish
seryed:; FAST BATON ROUGE Par
ST CHARLES Parist
ST. JOHN THE BAPTISTF
$T. TAMMANY Purish
ST, BERNARD Parish
TANGIPAHOA Parish
ORLEANS Parish
ST, JAMES Parish
IBERVILLE Parish
JEFEERSON Parish
ST HELENA Parigh
LIVINGSTON Parish
WEST FELICIANA Parish
WASHINGTOW Parish
WIIST BATON ROUGE Pa
ASCHNSION Parish
EAST FELICIANA Parish
PLAQUEMINES Parish

Tentative allocation; % 398,404.00
Planned unity: 63
Type of erganizatiof; Local agency

Source of labor:  Agency and Contraciors

Congressiopal . D
LA-06

LA-O1
LA-62
LA-03

distriets served:’

Mame; 5t Mary Community Action Agency

Address’ 1407 Barsow Street
B Q. Box 271
Franklin, LA 703538-3514

Counties  1BERIA Parish

served:  POINTECOUPEE Parish
VERMILION Parish
JEFFERSON DAVIS Parish
ST. LANDRY Parish
LAEAYETTE Parish
ACADIA Parish
LAFOURCHE Parish
ST MARTIN Parish
ST. MARY Parish
_EVANGELINE Parish
AVOYELLES Parish

Tentative 51_!_903&011; 5 259,222.00
Planned units: 27
Type-of organization. Local agency

Source of fnbor:. Contractors

Cantact:
DUNS:

Phone:

Tax:

Email:

Almetra Franklin, CEQ
029172855

(3373 828-5703

{337} §28-5754
Afrank6333@50l, com

Corigressienal £D

disiricts served: LA-04
LA~
LA-D3
LA-U3.
LA-06

WAPSUBS RET
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DOET 5405 1.8, Depaﬂmént ()_fEncrgy OMB Control No: 19105127
(805} “’_EATHERIZATION ASSISTANCE PROGRAM Expiration Date: 027282020
SUBGRANTEE INFORMATION
Staier LA Grant Number: EEQ007923  Program Year:2019

Name;  TBD Contacl;  ddne Doe
DAING: 0GDR000G0000
Address: 2415 Quaii.Dri'v‘e_ _ Phone: {000} 000000000000
Somewhere, LA GOG00-0000 Fax: -
Lrmail: cmail@ sormething.com
‘Counties :it;izia}:mhh Tentstive allocation: § 89,157.00 Congresstotal CI.j
secved: "AMERON, Paris e - Aiatrs - La-04
- Magned C 8 districts served:
BEAUREGARD Parish Toosor AACE B ariners seny LA
ALLEN Pgrish_ ype of organization;
CALCASIEL Parish
Saurce of labor.  Agency
Name: Terrebionne Parish Consolidated Gov/DHHS Contaict: Melanig Yan Buren, Execiitive Direclor.
DUNS: (45774333
Address: 809 Barmow Street Phone: -(985) 873:6446
P. 0. Box 6097 Fax: (983) 873-6434
touma, LA 70360-4722 Enmail. mvanburendipeg.orp
C’Ouﬂii'?s- TERREBONNE Parish Tentative allocation;  $38,964.00 Congressional £D :
served: Planned units: 3 disiricts served: La-06
LA-T

Type.oforganization: Unilof focal government

Source'of‘labor; Agency

WAPSUBS RPT Page Yol 3



DOEF 3402 OMB Conrrot Nq: 1610-3127

{0805} * Exxpiration Bate: 02:29/2020
U.8. Department of Enerpy
WEATHERIZATION ASSISTANCE PROGRAM {WAP)
STATE PLAN/MASTER FILE WORKSHEET
{Grant Number; EE0007923, State: LA, Program Year: 2019
This worksheet should be completed as.specified in Section Il of the Weatherization Assistance Program Apblicalion Peckage,
V.1 Eligibility

V.11 Approach to Determining Client Eligibility

Provide-a desctiption el the definition of income used to determing eligibility

Low inconic a5 per 10 CFR:440.22(a) means that income in rélation to family size which’ (1) is.at or below 200 percent of the poverty levels, deterntingd in
accordance with criferia establishéd by the Director of the Office of Management and Budget, or (2) is the basis on which cash assistarice pavments have been
paid at any time during the preceding twelve months under Title IV and XV of ifte Social Sccirity Act of 1981, or {3} is the basis for eligibility for assistanice under
the Low Income Homé Energy Assistance Program (LIHEAP), provided ibat such basis is at least 200 percent as established by Diretter of the Office of
Management and Budget.

Describe w]'lat'househol_d eligihility basis will be used in the Program

The low-income population ofithe State of Louisiana will he t_argct'cd for weatherization services, According 10 thee 2010 census, ihe estimated number of eligible.
dwelling units in which the eldedly reside is 357,605, The estimated numberof 'cl_igi!_:rle dwelling units in which a person with 4 disabilitv(iés} reside is 997,342
{which equals t0.22% of our current populationt of4,533,372).

Waiting List Priority 15 given to the Following at-risk households:
o elderly,
s persons with disabilitzes,
- households with ¢hildren,
-« high residential energy users, and
= houschdlds with a higli energy burden,

Application eligibility expires 12 months from certification date if work o dwetling unit {energy audit) has ndt been initiated.

Link to Louisiana W Field Guides is located In section V4.1

Describe the process for ensuting qualified aliens are eligible for u-eatheri?atien"bem_:ﬁ'ts

Verification of alien status will be carried out in aceordance with the rides issued by the 11.8: Justice Department and guidance provided by Hezlth and Human
Services (IHS) uander LIMEAP, Applicants are required to provide original Sacial Security Cards for all household members. Agencies that are designated as.
ieal government and d not subgrant eligibility determination to-a quatified non-profit organization arg not exempt froi this refuirement and must conduct
“status verificalion” for program applicants.

V.12 Approach to Determining Building Eligibility

Procedures to determine that units weatherized have eligibility documeritation

Policies arid pracedures have been developed and publi_shed by the State 10:ensure assisted urits arc rot weatherized without completion of an eligibility
determination. This process is based on both the household income and the'dwelling unit: Praperty owners must provide documentation to-confirm -ownershig of -
the dwelling unit to be assisted (such as tax payment receipts, copies of deed, or certain other forms). Confirmation will also be obtained verifying that the
dwelling has not been previusly weathetized using WAP funds, or the dwelling was weatherized prior to September 30, 1994. Documienitation is maintaied i
individual client files by subgrantees and the Hancack Energy Sofiware (HES) syslem.

Describe Reweatherization compliance
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(08:04) Fapitation.Dater 627972020
(3.8, Department of Energy-

WEATHERIZATION ASSISTANCE PROGRAM (WAP)

STATE PLAN/MASTER FILE WORKSHEET

(Graat Number: EE0007923, State: LA, Program Year: 2019)

The American Recovery and Reinvestment Act {ARRA) extended assistance to units weatherized on or befare September 3{;, 1994, Policiés and procedurcs
have been developed,-published by the staie.and implemented by the subgrantees to ensure-that no dwelling is re-weatherized, except as provided in 10 CFR
 Part 440018.(¢) 2 (fii). Documentation of previously weatherized units is inaintgined in the'lient (iles and in the Hanhcack Energy Software (HES) system. The.

state is currently working on a means.of'electronically documenting clients served prior 10 implementation of the Hancock Energy Software (HES) sysiern.

Deseribe whial stmactutes are élipiblé Tor weatherization

Efigible housing types Includé owrier and renter-occupied single family homes, owner and renter dccupied manifactured {mabile} homes, and muli-famlly buildings.

Deseribe hew Rental UnitsMultifamily Buildings will be-addressed

Rental dwelling units, bothi single Fanily and multi-unit buildings will be eligible for weatherization assistance if:

» The subgranice has obiained the writlen permission of the owner, or his agent

» Duplexes and four-unit buildings have at least 50%5 of the units oceupied by low-income applicants.

» Other miufti-unit buildings have at least 66% of thié units.odeupitd by low-income appficants

= Tor areasonable period of time after completion, the househald will not b subjected 10 rent increases {unless those iricreases are domonsiratively related
to other maiters olher than the weatherization work performed).

The Lessor authorizes and permitsithe Ageney-to undertake the Weatherization activitics allowed by federal lave and regulations, as detérmined nécessdry by a
NEATAMHEA energy-audit established by. DOE and the State.

Tn consideration of (e above, and the matual promises.and o_lj_ligatiorrs hercin provided, the parties hereto-agree as folloiws:

Service to be provided:

‘Upon writlen request. the Agenicy agrees i furhisli the Lessor-with an itlemization of the services and materials to be provided, which shall be atiached to and
become part of this Agreement.

Congideration for Services

From the date of execution of this Agreement, the Lessor fortheragrees not te raise the rental charge:.of' the above unit(s) for one year from the date the
Weatherizalion services are completed because of the inereased valug of any such dwelling unit(s) due to Weatherization assistance provided under ihis
program. This docs ot preclude the increase of rent due to tnereased operating costs by the owner that can be documeired. The Lessor further acknowledges
that there dre no current plans to sell or dispose of said rental unit(s) for a-period of not less than one yearfrom the date'of this agreement.

LCviction

Thie Lessar agrees that the Lessee of 5aid weattierized divelling xinit shall not be evicted or involuntarily removed Jrom the dwelling because of the
Weatherization services provided under this agreement and/or hecause of the upgraded value of the property.

Penalty for Violation

If the Consideration o/ Services and Eviction sections of this.agreement arc viglated, the Lessor wili be billed for the cost of the Weatherization services on-a
prerated basis for-each month the unit was inhabitd by the tenant, The Lessor fiurthér-agreés to pay the cost of such-services, within thirty (30) days of the date
of such billing, '

Liability

The Agency shall not be-held responsible of liable in any way for the faflure 1o provide work, labor services or materials provided for by the terms of the
Agreement due 16 foderal, state or municipal action of repalition. Under this Agreement, the Lessar shall nat be {iablé for injuries.arid damages occurring during

ihe completion of the Weatherization activities, which do notarise as‘a result nf the Lessor's actions, ar activilies on'the premises.

Release of Information -
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‘The Lessce/Applicant {ora person in the houséhold) whe is resporisible for the paymént of all ‘costs associated With the ulililies at the above address muthorizes
the utility vendor(s} to make the biiking records available to the Agency or its designee; prior to and subsequent to the installation of wetherization measares, for
the purpose of evalusling:the effectiveness.of the energy savings measures of the weatherization assistance services,

The Lessee/applicant further grants permission for photographs and nou-confidential information coceming the above unit o be'used to document andfor
publicize the Weatherization Assislance Program,

This agreement becomes effective on the date that he weatherization assistance work has passed:a satisthciory post inspection by the Agency’s QCI inspector,
and is-accepiable and signed by the Lessce/Applicant: 1t expises one year following the date ol'acceptance and approval of the work performed.

Subgraniees must submit multi- family projects to LHC forreview and approvat before work bogins and costs are incurred. The State will rview and submit
‘the proposed project to the U.S. DOE Project Officer for fingl approval.

‘Describie the deférral Process

Certain housing problems may causéhealth and safety hazards and/or present & Iack.nl’-bgst effectivenesss to itplement weatherization measures. These
problems may necessitate a deferral of weatherization services (0 a home, 1n these cases, the subgrantee must notify the applicant and assist
with sceking aliernative resources1o correct the problems, The deferral policy is inleuded in Section V.7 0T ihis Application, under Health and Safety.

V,1.3 Definition.of Children
Definition o childien {below age): I8

V.1.4 Approach to Tribal Qrganizations’

= Rebo_:mn‘end tribal arganization(s) be treated as looil applicant? _
I YES, Recommendation. IfNO. Statement that assistance to low-income tribe members and other low-iittomé persons is equal,

in accordance with 10 CFR:§440.§6(I)? low-income members of an Indian tribe wil} receive _bcl]eﬁls'_equii-’al::nt_-lo the:assistance provided to other Tow-income
persons within the staie,

V.2 Seleetion of Areas to Be Served

All sixty-four (64) parishes in Louisiana are served by 7 subgrantees of the LaWAP program. Subgrantees are responsible lor the administration and
implementation of the Weatherization Assistance Progtarh, which serves eligible persons in their designated parishes. The funds are allocated to each subgrantee
usln_g a parish allecation formulabased upon-census.data and the number of parishes served,

¥.3 Priorities

The Louisiana Housing Corporatien (LHC) will ensure subgratitees give priotity for wealherizalion assistance fo uniis occupied by the eldeily, persons with

disabilities, families with chiildfen; high residential crergy users, and househoids with high-energy burden.

Applicatians are drawn from the waiting list based on pricrity rariking poinis first and then followed by the'order of the oldést applisation certification
date. Application eligibility expircs 12 months frem certification date if work v dwelling unit fenergy audit) has not been injtiated. Subgrantees aré réquiréd to
re-verify eligibility and income at expiration in order o maintain 2 corrent cerfification date.

Subprantecs are made aware that service ta board members, employecs, and relatives of employees may appear as.a conflict of interest, Subgrantcées are
required to have written policies gutlining how thése applications are processed for weatherization services.
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V.4 Type of Weatherization Work to Be Done
V.4.1 Technical Guides and Materials

The State is commilted o praviding quality services and enstring that work performed on each client's home meets the dliglbility requirements of the weatherization
program. Tha Loulsiana Wx Field Guide was created and has been in use by the WAP providers in the field. This toolis aligned with: DOE's ‘Standard Wark
Speciiications (SWS) and is being effectively used as the Lovisiaria Fiefd Guide:and Field Standards for both slie bulltand manufactured housing types. The guides
provide a tangible reference, demenstrating specific meastres alang with ar ilastration o installation and desired measure outconias.

-Anelectronic copy of the Loufsiana Vs Fiald Guides can be faund at:

hittps:fedi hubspoLnethubfa §280063/W EA’iHER{ZA’[’[ONIReImﬁttir!gl_,ﬂu isianaZ()! SSithcFamih‘AmmvedS 141 8.ndf

https:edn2 hubspot.nethubfe/d 28006 /' WEATHERIZ A TION/Retrofitingl auisiana?i) | EManuthctyredFlbusing Approved8141 8. ndf

‘Subgrantess have been providad a bound hardcopy of the Field Guides for individual reprediction and the documents are available oh the State's website of by request

fiom LHC Weatherization staff,

Al work Wil be-_perfbrmed in accordance fo the DOE-approved NEATMHEA energy-audit progedures and 10 CFR 440, Appendix A, LHC isin the process of
requesting DOE approval to-include materials outside of the approved 10 GFR 440, Appendix A; to Include Energy Star certified refrigerators, Energy Star certified LED
light bulbs, and showerheads with.flow rate of less-than 2.5.gallons per minute {gpr) and faucet aerators with fiow rate less than 1.0 gpm.

~Signed decumentation will be obtained and malniaingd anfile from all Waatherization Subgraritees, vendors, and dlrect hire contractors dcknowledging expectations

for WS compliance and work quality. All subgrantee agreements and vendors contracts will contain language that cleady documents fhe SWS specifications far work
yuality, as outlined in Weathetization Program Notice 15-4 dated Qclober 21, 2014, Section 2. The contracis will state:

Section 2.3.D

Standard Work Specifications. The Department-of Energy has instituted 2 Quality Work Pian (QWP) to establish benchmarks for energy efficiency retrofits
in‘the Weatherization Assistance Program. The QWP defines-specifications for work qualify, workiorce fraining and the qualifications required for individuals
performing insgections of WAP work. For Program Year 2019, all tasks performed on weatherizéd homes must meetihe specifications; ohjectives and desired
otteomes outlined in the approved Louisfana Wx Fleki Guides, Standard Work. Specifications for Home Eriergy Upgrades (SWS) for-Single Family, Mulllfamily
andfor Manufactured Homes, as preseribed in the Weatherization Program Notice 15-4. dated Octoher 21, 2014, and the Louisiana Weathenization Hedlth-and
Safety Plan, as prescribed in the Weatherization Program Natice 17:7, dated August 8, 2017, ) ‘

Every DOEMAF unit reported as a *completed anit” must feceive a finat Quality Contral Inspection ensuring ail wark meets the misimum specifications.
ovitlined in the SWS, approved Lolisiana Wy Fleld Guides; and ali compenents of the Loulsiana State Plan. All sub-cantractors’ agreements must intlude the
same technical requirements and the work perfarmed must be consistent-with procedures established in LHC's standards and approved Louisiana Wx Field

- Guides,

Al quality conirok inspections-must be conducted by an independent Building Perfarmance Institute (BPI} Cerlified Quality Gantrol Inspecter, as prescribed in
‘the Weatherization Program Noticé 15-4 and Loulsiana State Plan. :

LHC will accept the signature on all.contracts/agresments as the mechanigm used to confirm the. subgrantees undarstand and agree fo the expectafions of the DOE
standard work specitfications réquirefments:

LHC will ensure that all Weatherization activities not included in tite ligt of Categorical Exclusion activities in° Section 2.9'of WPN 1841 wili have an Environmental
Questionnaire (EQ)-1 prepared. and submitted to DOE for review:

Every DDE.-W_AP unit reported as & ‘completed unit’ must receive a final inspection ensurlng all work meets the. milminum specifications outlined in the SWS and all.
components of the Louistana State Plan. Al sub-confractors' agreements must inchide the same technical requirements and the work performed must be consistent

“with procedures established in LHC's standards and and DOE approved fisld guides.

All quality €ontrol inspections must be canducted by an independent BPI Certified Quality Conbrol inspector as presciibed in the Weatharization Program Notice 15-4
andihe Lousiana State Plan;

Field guide typcs approval dates

Single~Family: 8714/2018.
Manufactared Hotising; 8/14/2018
Multi-Fasmily:
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V4.2 Energy Audit Procedures.
Audit Procedures and Dates Most Recently Approvéd by DOT.

Audit Procedure: Single-Family
Aundit Namié! NEAT
Approval Date: 9/8/2016

Audit Procedure: Manufactared Housing
Audit Name: MHEA
Approval Date: 4/30/2014

Audit Procedure: Mulii-Family
Audit Name: No AudivPriority List for this building type
Approval Date;

Comments

LHC Is currently in progress for re-approval of Louisiana’s energy audit procedures using the Oak Ridge National Laboratory's Weatherization
Assistant software for manufactured-housing units, using Manufactured Home Energy Audit Version 8.9.0.5 (MHEA), and site-built, single family
‘homes, 45ing the National Energy Autdit Toal Version 8.9.0.5 (NEAT), The currént MHEA procedures were last approved by DOE on April 30, 2014
and will expire-on April 30, 2018, LHC has alsu submitted for re-approvaj of the current NEAT pracedures nat schieduled to expire until September 8,
2021 to align the energy audit tools.  Both are scheduled fo be implemented with Program Year 2018, For Multifarmily, LaWAP will ensure that alt
staff will have the requiired Multifarnily training and any proposed weathetization of multi-family units wil be approved by DOE befare work
commences,

V.4.3 Final uspection.

Bubgrantees are required to perform an independent quality cantrol. nspection (QCH at the conelusion of each Weathatization project. This inspection must include an-
evafuation of the use of the Energy Audit Toolas well as all mechanical wark performed on:completed dwelling units. This must accur, and b& documénted, before
reporting the project to the State-as a “‘complefed unit’, This process isite ensure that all wark performisd meats ar ‘exgeeds-the-minimum spagifications ouflined tn
the SWS and LA Field Guide in agcardance with 10 CFR 440. Al supporting docUmentation including inspection and menitoring cerfifications will be maintained in the-
cllent'$file and all necassary data will be eftered in theé Hancack Energy Softwaré {HES} system,

LHC wili continue’ {o ‘offer testing within LHG's Techhleal and Training Assistance ¢ontract and provide inspectors with an angoing opportunity for QG| certifications

throughout the program year,

LHC's QCI certified inspector will monitof at least 5% of the completed upits anil aCCom'panYing client files for each subgrantee if the upit's final inspection was-
patformed by an individual that had na invaivement in the work performed on the unit. Rowever, if it is determined that the subgrantes under review did not use-an
independent QClinspector, LHC will increase the percentage from at least 5% 1010% of all completed units.

Per the LA Weatherization Program Guide, "Subgranfees are required to ensure that each Wealtherization corpletion receives an.appropriate and properly executed
fingtinspaction. This inspeciion must be performed by & DOE/BP! certified Quality Conlrof Inspector (QCI). LHC, as part of their feguiar moniforing procedure will
reviaw final inspection forms, subgraniss inspection protesses and completed hames fo ehsure the inspections are being performed camedtly and in a manner that is
consistent with DOE expectations.as ouflined in WPN-15-4. Failure by the subgrantee lo uliize the QUI process correctly may result.in ak associaled cosfs being.
disafiowed and returned lo LHC. Should multiple instances of poorly performed inspections be found, LHC wilf, at e very minigum, place the subgrantee on a Walch
List or Probation. Should the Watch List ar Probation fail to corréct the Issue, LHG will seek stiffer acfions as allowed in the Weatherization Program Manual and the
subgrantee grint agreement [coritract).”

V.5 Weatherization Analysis of Effectivencss

in ageordance-with 10CFR 440,.]éf_c}(_tﬁ}[i},.ZIHC has established policies af evaluating subgrantees’ performance during field menitoring, desktop monitoring,.
peer-to peet imjning,__l‘[mlcock'ﬁncrgy Software (HES) data mioniloring and annual training assessments,
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Evaluations will be based on financial and programmatic reports. submitted by the-subgrantee; Monitoring site visits will include, butare-not limited o,
assessient of progiram files and feposts; work quality, production and expenditure reports.and hards-on training conducted by the Program Specialists.

As'a par of the monitoririg process. LHC will institute-a "dsk analysis.™ As aresult of the risk analysis, aivagency iay be placed bn a "Watch List"and given an
opporiunity to imjitove its. perforindncs. Any agency given this designation will necessitate the need-for jncreased monitoring, A work plan with relative timelings
will be developed in an effort to improve documented performance weaksiesses of subgrantees placed on the watch list. When a subgrantee’s performance fails
to-improve in 4 reasonable Ume period, it elevates o probationary status ievel for iio more than one program year, At this point, LHC may unplement
procedures to impose sanctions such as; reduce fimdirig or terminate the.contract,

THe HES system will continue to be utilized to capture program data to fbmulatc analysis for monthly management reviews and board mectings. LHC will
continué to look at upgrades and inmprovements needed with the weathigiization componen! of the HES software,

V.6 Hedlth and Safety

The Health and Safety Plan is a Separate attachment to the Grant Application.

¥.7 Program Managenient
V.7.1 Overview and OQrganization

State Adminisiration

The major goal of the Louisiana Weatherization Prograsm is to enable tow-income individuals and families;.particularly the elderly, persons with disabilities, and
househelds with children the oppartiinity to participate in ab energy conservation program. This will pasitively impact the program's participants by lessening the
impact-of the high cost of energy on their househald budgets, improving househald health and safety, and faducing their dependence on the Low-Income Home Energy.
Assistance Program (LIKEAP). The program also helps-to-reduce enerdy consumption. as part of a natiotia ‘géal of energy independence, by increasing the thermal
efficlency of fiomes, reducing the greenhouse gas CO2 and providing employmant apportunities in bath the public and. private sectors. : o

The Executive Director of the LHC. has empowered the Pragram Administrater 1o be primarily responsible for all energy programs. The Program Administrator shall fully
utilize all agsigned energy staffing to ensure the most efficient and effective program administration. Current personnel will continue to administer and manitor the

program. as outlined in the approved plans; alt new hires will be inferviewed to assess-experience and will be fully trained to efisure:program cantinuity.

Although subgrantees will have direct access to the Hanicock Ediergy Software (HES) team at the HES headquarters trough the Heélpdesk madule, ownership ¢f the

HES system resides at LHC. LHE anergy personngl, along with the- Corporation's IT tgam; will ensure thé syster's integrity and functionality.

The Energy Assistarice Manager is resgonsible for-ensuring compifance with federal program requirements. developmsnt of policy intiatives and general program
adminisiration. The manager reports directly. to the Program Administrator,

Onguirig program mcnitoring of focal subgrantees, invoice review, tracking of funding al!qtaifqng. and investigation of client complaints. is conducted by the |
Fiscal/Administrative Monitor, The FiscaliAdministrative Monitar will visly subgrantees at least bi-annually to monitor fiscal compliance and provide technical
assistancein the areéas of dccounting. auditing, viedtherization processes afd related prograr activities.

The Technical CeordinatorMonitar wil visit subgrantees at least bi-annually tb moniter techineal compliance with DOE and LAWAP. SWS'and provide technical
assistance.in the areas of the Energy Audit Tool, DOE and Lodisiana SWS, Health and Sately, ASHRAE 62,2, Loulsiana policy and procedures, and relatéd program
activitjes, . !

Fiscal moniforing, payment processing, and budgettracking are conducted by the LHC Accaunting team:

Program decisions dnd administration guidelings will adhere e al} federal and state regulations related ta the use of current funding for the provision of weatherization
services in Louisiana.

V.7.2 Administrative Expenditare Limiis
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If & subgrantee raceives less than $350.000 of DOE funds for the Weatherization Assistance Frograms, the subgrantee inay receive anadditiona five percent for
administrative funds.as set forth in Sec, 440.18{d}. This guidance pravides direction-for recipients of grants if the state has determined that such reciplents require
additional administrative.funds to effectively implement the program-measures. However, in PY 2019, no additional Subgrantes Adminlstration funds have been
included in the Budget beyond the minimum réquired 5% of the total PY 2019 award.

¥.7.3 Monitoring Activities

Thie LHIC utitizes a systems approach io monitoring local subgrantees for compliance with applicable regulaiionsand‘achisvement of perfonhance goals for the
weatherization program. The frameworlk for the-systéms approach is a fegulation-based assessment that is criteriop-referenecd. The assessment hcludes: general
organization, dosk reviews, unsite visits 1o evaluate the subgrantees general administration and pragram fnanagement syslems, needs assessment, service.
delivery, financial management, and technical and field appcations accarding to the DOE Standard Work Specifications. program procureraent-and property-
control system. LHC adhcres to WPN 16-4 and ensures that grant funds are-¢xpended in accordance with applicable Jaw, inciuding regulations-contained it 10
CPR 440 Redera! Financial Assistance Rule 2 CFR 200 Weatherization Progratn Notices, and other guidance that DOE may issue,

LHEC positions rejated 1 moniloring activities are as follows:

« The Fiscal/Adminisirative Moniler position oversees the subgrantces’ program opcration, processes all requests for payment. monitois performance.,
provides iechnical assistande 16 the subgrantees, contractors.and vendors, and conducts the administrative/fiscal on-site menitoring. This person is
knowledgeable with program regulations, guidance, financial management and adminisirative opérations.

» The Technical Coordinator/Monitor is responsible for-performing the technical monitoring regarding program regulationis and best practices oF the WAP
program, This pérsen is a certified BPI Home Energy Professional (HEP) Quality Control Inspector {QCI) with previdus experience in-the
Weatherization Program. This position may also provide Training and Technical Assistarice a5 necded,

» The Training Coordinater is résponsible for courdinating and/or providing the tradning dctivities required by LHC.

» The Technical Quality Control Monitor s responsible for pérfoming quality contiol inspections of the tcchnical_-munitqrihg.pe_ri'onned by the-Grasites dnd
ensures continued coordination of Louisiana's policies. '

Part of the Salariés under the WAP progran: will be charged 1o the Grantée Administration budget and WAP T/TA categories, Travel expenses 1o conduet
monitoring activities will be charged to the Grantee T/TA budget category,

Typeof Monitoring Reviews:

Administraiivé/Fiscal Monitoring

LHC staff’ will conduct an annual on-site. Subgrgn_iee:pmgram tompliance imonitoring review bi-annually it the first half and second Ralfof the. program yaar,
Scheduting of the visits will depend upon {he subgrantee’s contractual preduction schedule and any previous or existing risk issues,

The review will involve using a comprehensive monitoring instrument to. ensure that uniform monitoring procedures aré applied to éach subgrantee. This
procedure provides for an analysis of the subgraniees® performance and implementation of the WAP under the program agreement.

The aréas covered in the monitoring instrument include:

» Reporting and fecord keeping

« Policy and procedures

= Service delivery

« Eligibility determitnation _

» Accounting and financial management po_]icies and procedurcs, including iniemal control systems,
o Audits . . .

« Invoicing

+ Monitoring of contractors-

+ Peisonnel policics and procedures

« Property records and office inventory’

« Procutement process

» Othier-programe-ielated comipliance areg thatare materal 16 the Agrecinent.

Fiscal Moniloririg Schedule:
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I_i'_k_gc'ncé_j Namie _Tentative 1st Manitoring Dates. Tentative 2nd Monitoring Dates
Quad 09/2519 - 09/27/19 - 02/19/19 - 02121719
§1. Mary 10/16/19 - 10/18/19 03/18:20 - 03/20/20
‘Caddo L1/19/19 - 13721419 (03/25/26 - 03/27/20
LaSalle 12/18/19 « 12/20/19 04722020 - 04724720
DeSoto- 01422726 -.01/24/20 0520420 - 05/22/20
Terrehonne Program daes not beégin untit 3rd quarter 05/27/20 - 05729720

IBD TBR if new Subgraniet is awarded TBD if new Subgrantet is awarded

Technical/Field Monitorivig

LHC stafl will inspect at least 5% of the completed unifs weatherized by each subgraniee, aswell as; teview vorresponding client filés under this grant bi-
annuaily in the first half and second half of the program year. LHC staff will also inspect additional “in progréss”™ homes at éach subgrantee, as needed. Diing
the monitoring visits, LHE staff will provide fechnical assistance; however, additional on-site technical assistance will be provided based on need. Should LHC
determine (hat & subgrantee under review did not use an independent QCI inspecior or if'othér significant tssues are identified, LHC will increase the monitoring
percentage from at least 3% to at least 10% ol'al completed units:

“The areas covered in the monitoring insirunient include:

General operational policy

Employee and subeontracter policy-
TFacilities, vehicles, tools-and eguipment
Fnergy aidits

Field Work and Quality Control
Health-and Safety for clieni and workers
Personnel qualifications and tatriing
Cliént education

Final inspiections

Denial of services

Technical/Field Monitoring Schedule:

Agency Name itoring Dates
Quad g May 2020
St. Mary October:2019 Fehruary 2026
Caddo Novernber 2019 March 2020
LaSalle August 2019 _ January 2020
DeSoto. December 2019 April 2020
Temebonne Program: doces not begiin until. 3rd quarter June 2020
THRD. TBLY if new Subgrantee is awarded T8D i['new-'Subérantce 15 awarded

Monitaring Procedures:

Each subgrantes will be nottfied in advance of their scheduled monitoring visit. Durinig the. visit, stail will use comprehiensive nonitoring tool that will ensure.a
fhorough review ol each subgrantee. At the end of the visit, the Subgrantee will be bricfed on any-observations, findings and/ or general cominients. [f Healti and
Safery issues are discovered which present imminent danger t peoplé in the household, the LHC staff will require the Subgrantee 1o inmediately resalve the
{ssues and provide supporting evidence of resalution, '

Within 30 days afler'each fisca! or fechnical visit, LHC will provideé-a writien report to the Subgrantée describing the current moniloring assessment; which will
identify any findings, concerns, recommendations, commendations, best practices and any torrective actions, ifapplicable. When extensive corrective actions
are required, LHC will e allowed a total of 43 days foilowing the monitoring visit to provide the written report to the Subgrantce. THe Subgrantee will be
fequired to respond within 30 days of the date of the monitéring: réport regarding any corrective action it-has or will be undertaking, LHC will track all
correspondence, including. financial reviews until final resolution. 1€ neeessary, stafl will conduct a foliow-ip monitoring visit to-ensure that the corrective action
has been initiated of completed. Once LHC and thie Subgrantee have mutually agreed on the outcome, LHC will send.a-closure letter to the Subgranfec and
place a copy in the minitoring fle. Should both parties not reach a mutual agreement, then LEIC will make assessthents that may include termination of the
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contract.
Sensilive or significant noncompliance findings, such-as waste, Faud, or abuse will be reported to DOF, imthediately.
Repeated unresolved findings, based on 2 minimum of two (2) monitoring visits at & Subgrantee, will be reporied immédiately to the BOE Project Officer.

The Louistana Weatherization Field Guides, DOL: Standard Work Specifications and NEAT & MHEA will be used to evaluate the effectiveicss, safety,
workmanship, overall appearance; and compliance with the LaWAP Standards of individual weatherization jobs.

The LHC staff wilt

* Recommend rewotks, re-inspections, and T&TA visits in response to major findings and will investigate lepitimate customer comnplaints, which may
result in the agency being required to return to.comeet érrors or Dinissions.

* Note coneérns about.agency vpcrations on the: inspection report.

* Disallow costs:-andfbr_ designate the agency as high-risk and place the agency on 2 Watch List in response to recurring major findings or persistent
noncompliance with LaWAP policy. '

Goals:
* Provide comprehensive verification that Subgrantees are delivéring high quality Weatherization services.
* Verify comiplishee with applicable polivies and regulations.
* Promote efficiency.and eflectivencss in Weatherization defivery.
-* [dentily areas where there ate deficiericies and training and technical assistanee is warranied.
* Perform technical monitoring anfually as required and de:pendin:g on concerns/issues found during monitoring, additional on-site vigits may- be
conducted.
T&TA Visits:
T&TA visits are not efficial monitoring visits and do not result in the reporting of findings. LIC will visit agencles lor T&TA purposes, 25 often as nécessary.
LHC »ill provide guidarice, training, and'techriical assislance 1o agencies in response to findings.
Financial Audit Review:

The Subgrantees' annual financial audit reports are received. tracked and logged. and are continueusly monitored forfindings finpacting weatherization,
Monitoring reviews performed onsite at the sibgrantees™ facility ensures thatannual financial audiis are performied tn accordance with fedéral regulations. LHC
will investigiate-all findings or issues detailed in the audit report that relate to the weatherization program. ¢ significant issues are found they will be investigateid by
LHC, LHC will document all actions taken until the issue is resolved. Significant findings identified in subgraniee financial audit reports related to weatherization
programwill be reported to the DOE,

Rating of Agencies;
LHC will rate Weatherization agencies’ compliange with LaWAP policies.cited on the monitoring instrument, according to the Tollowing seale:

» Good Camplianee (GCh: Subigrantees will receive a mting of GC when a monitoring event does NOT identify deliciencies in compliance with evaluation
standards.specific o a given LaWAP policy, or, when iminer deficiencies are identified that are zasily comrected during the monitoring event.

» Minimal Complfanice (MCj7 Subgrantees will receive a rating of MC when a moniloring event identifics deficiencies in compliance with evaluation
standards specific to a given LaWAP policy for the-minority (less than half) of the sample items.(homes, files, ele:) reviewed,

. E\"oncomph‘zmce (NCJ: Subgrantees will receive a fating of NC when a moniitoring-event identifies deficiencies in compliance with evaluation standards
specific to'a givet LaWAP policy for the miajority of the sample ifems (homes, files, ete.) reviewed, or when noncompliance-with a “zero tolerance” jssue is
identified. Zere toleranice for the following areas of noncompliance includes, but is not Hmited to'the following Health & Safety Issees,

o CAZ (performance & documentation)
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o

A0 (performance & dociurientation)

o Unvented Space Heaters

o Incomplete NEAT & MHEA Audit

o oy leak(s) defected

o Insulation blown over knob and tube wiring

o ltems invoiced for weatherization purposes that have NOT been installéd on the home i.e. insutation, Rinnai heaters; refrigerators, range veats, ete.
o Weatherization condudted without use of blower door -

© Reewritig Findings/Rewarks

*The ratings are established af ihe conclusion of a monitaring event ipon completion of the Loutsiany Siandards Field Monitoring Form. The Falings
are recorded and repoited o the.agency on the-LHC field moniforing section in the fingl written fleld mohitoring report,

Findings And Agency Discipiine:

The discovery of a_viaiiation of a policy or proceduic is called a finding. Fibdings will be docbmented during each reguiarly scheduled monitaring, wvisit. The
findings will be revisited and reexamined during the subsequent regularly scheduled menitoring visitto cnsire forrective dction hasbeen taken.

Findings
Angnoncampliance with a LaW AP policy or procedure constitutés a finding. Examples of findings may include, but are not fimited to the following:

+ The health and safety of customers, subgraniee staff; or subcontractors, ot the inegrity of the huilding sricture is threatened by work completed with
LaWAP fands ' '

+ Aweatherization related health or safety problem is cieated by, exacerbated by, or not corteciéd by the delivery of LaWAP services.

The gmission, without appropriate anthorization, of a required cost effective medsure, a necessary répair, or a required healtls and safety repair

Poor guality work that degrades’the performance-of weatherization measures or repairs

Measures not installed according.lo DOE Standard Work Specification and LA Field Guide. _

Major expenditure of funds on measures/materials that are not included on the appropriate encrgy andil or are not required in the LaWal Field Guide

Costs charged 1o°a unil with no ducumentation or receipts to validate

Any action or lack of action that.niay result ina Hability that threatens LaWAP

» Work site cleanup that does not meet the satisfaction.of the client

» Required energy conservation measures that are-udt installed

« Reguired health and safety measures.that are not addressed

» Employees are not given adequate time to-attend training

» Office or warchouse contains fire of safety hazards

s Agency files are disorganized and difficult o monitor

- Corrective Action/Rework Report

Failure to respend within 30 days from date of monitoring report will be documented and may become a {inding on fature monitoring reports. Once LHC
receives the corrective action/rework repoit, including &ll suppert docurmieritation (photos, wriften responses, receipts, client acknowledgement forms, efe.),
LHC will issue a elosure letter if the report is deemed apprepriate and corrective actions have been properly implemented and/or executed.

deency Discipline

Consistent or repeated violations of LaWAP standards may require LHC t impose diéci_p_iinary actien upon an agency, The diseipl_inary action imposed will
vary depending on the deficiéncy or deficiencies identified. Therefore, an ageney may bypass the Watch List and move immediately to Probation or
Terminationr. The disciplina:}_' actions incorder of least to most severe inelude;

» Placement.on g *Watch Li:st“"
» Probaiionary Status
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» Termnination of Weatherization Contract

*Each dgency may reserve jis vight fo appeal any disciplinary derion token,

Appedls Of Findings

Appeals should be subimitted in writing within thiny: (30) calendar days of receipt of a notification. Agencies may appeal findings by the-following sequential
steps; ' '

1. The agency may appeal finding(sjto LHC's Program A(hn'l'nistr.itor.-: _ _
2. Agencies that do not agree with the deeision-of LHC Program Administrator may sobmit an appeal to the LHC Executive Director,
3. Agencies-that do not agree with the decision.of the LHC Txecutive Director may submit-an appeal torthe DOE's Project Officer:

After following the sequentind steps listed above, the appeals process hiis been exhausted.
Watch List:

As part of the monitoring process, an agency may-be placed on 3 “Watch List™ The purpose.of the Watch List is to provide the agency with an opporumity te
improve o its performance weaknesses. Placement on the watch list js typically associated with relatively rhinordeficiencies that warrant additional attention in
ordérte prevent more serious issues from devéloping. The agency will receive written notice that it is being placed on the Watch List and will be given &
reasonahle time period 10 correct the issues. The length of time provided to dorrect 1he issucs may vary depending tpon the corrective action to be taken.
‘Agencies placed on the watch list may alsa be monitored on a more frequent basis than the regularly scheduled monitoring visits. The reasons for placing an.
agency on a watch list may inelude, but dre not limited to the following:

» When an agency fils to submit responses to findings and corrective actions/reworks in a timely manner as specified in EHC's monitoring reporis
« ‘When an agency has recunving findinigs and/or corrective actiongfreworks

» When LHC determines that there are adminisizative issucs within the agency that affect its performance of LaWAP

» When LHC finds that staif andfor coniractors need additional training to improve the quality of work and/or training of new staff

» When LEIC detcrmings that the average cost per unit is excessively high or low based on the States overall average for the program vear

*If the agency has corvected the issues.cited in the Watch List adtification within the tinte pe;t":_'od gﬁren, the agency may be remaved from ife Watch
List and will proceed with regrilarly scheduled onitoring events. However, if the.agency.does not comply within the time period provided, the
ageacy may be placed an probation:

Probation:

Depending on the severity of observations, corrective actions/reworks. and {indings noted during monitoring visits, LHC may exeireise if$.option ko place the
agency on probation. Additionally, if thié agency: fails to corréct it findings and corrective actions/rowsrks cited in the “Wateh Lis®™ notification, the agency may
be placed on probation. The agency will receive wrilten notice [rom the LIHC admministrator that it is being placed on ptobation and will be given a reasonable
time perind to'correct the issues. The notice will include the eanse for probation and additional instruction 1o assist the agency in achieving compliahce. The
agency will also receive wdditional manitoring visits and/er ensite trajning [romy LHC, if deemed necessary, The reasans for placing an agency on probation may
include, but are nat limited to, the following:

» When anvagency has recurring findings thar are not resblved within the timé period provided

» ‘When standards rated as noncompliant are recurring

s When the agency fails to comply with the comective action that was submitied while the agency was on the warch list
» When the agency consistently fails toréach unit prodiiction goals established by ils confract

» Whenanagency consistently exhibits a low expenditure rate.

* The agency will remain on probation wnfil the LHC kias determined that the agency is back in complicice vwith the policies anid procedires of
LaWdP. ifthe agency does nor improve within the reasonable time period given, it may be-subject fo terminiation of the contrdct.

Termination:

§13.4 Procedures for Tensination

§13.4.1 Notice for Termination for Cause. The Corporation shail notify the Contractor in 'writing of a defautt of the Agreement underSection 13.1. The
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Comporation shall provide the Contractor-with ten {10) days to oure the default. i, al the end of the cure periad, the Corporation determines that the violation
has not been cured, the Tentrination of the Agreement shall be-eflective immediately, without Rurther notice. ’

Refer to Weatherization Assistance Program WAP) Agreement between Lovisiang HMousing Corporation and Subigrantee, Article 13 - Termination of

Agreement; Procedurés Upon Termination or Expiration of Agreement in ifs entirely a3 the governing: documegnt.

¥.7.4 Training-and Technical Assistince Approach and Aa_:t_ivitihs

“Fratning and Technical Assistance {T/TA) activities are intended 10 maintain or increase the efficiency, quality and effectiveness of the WAP progrant.at alf
levels. T/TA will be administered to ensure quality work, maximize energy savings, minimizé production costs and improve program management. This
coitiponent of'the program is designed to make certain that installed field measures meet the LaWAP-Standards for work outliried in accordance to the
Standard Work Specifications (SWS) for Howeé Energy Upgrades and the Lovisiana W Field Guides.

Both DOE and LHC saw a eed for increased technical training at the Grantee and Subgrantee levels in PY2018, specifically in regards 10 the:Louisiana Energy
Auditools NEAT and MHEA and the WS,

In 'PY2019_, LHE will procure an IREC aceredited QCI training program by RPP_[() provide teaining to incresse the number of BPl-certified Quality. Control
Ihspéctors working in the LA WAP and to maintain the.existing knowledpe, skills-and abilities in the current qualified pool.  This program ensires ali
inspeciors possess the knowledge, skills and abilities outlined in the Nanional Renewable Energry Laboratory (NREL) Job Task Analysis (JTA).

T/TA funds wall be used to train subgrantces and contractors participatiig in the WAP program.-'[n making the determination io pay for contiactors” trining,
LHC will secure a refention agrecment i exchange [or the training, The reteation agreement will require thar conlractors mainlain consistent employment in the
WAP program for a specific.amount of time, ensuring the funds expended for raining are maximized. LHC developed atimeiine for regular accredited trainirg
using DOE cwricula-designid for both nevy and experieniced WAFP workers. The T/TA plan addiesses two distingt categoriés, Comprehensive Training and
Spectlic Training.

Comprehensive Training:

Comprehensive Training will be availabe to technical fickd staffon an annual to bi-annuat schedule ‘based upon-available funds, existing credentials, and as
determinied by LHC. Tt will be adiinistered by, or in ¢ooperation with, a training firogram aceredited by a Di3E-approved accreditation organization for the
specific ITA being taught. All new employees-must aftend and compietg, training of the ITA for the position in which the warker is emploged within one year of
hirg, Neither Grantee nor Subgrantee staffroay imetion unsupervised until training and ceﬂiﬁcation'ljcquirel_nems are met. The Weatherization Assistance
Program Standardized Currieuld will be used for the following:

JTA Frequency
Crew Leader Every 3 vears oras determined by LHC oit a case-by-case basis:
Retrofit Installer/Technician Every 3 years or as determined by LHC on 2 case-by-case hasis:
Eriergy Auditor Every X years or as detérminéd by LHC on a casechy-case basis.
Quatity Control lispecior Every 3 vedrs or as.determined by LHC on a case-by-casc basis.
Specifie Training:

Specific Training will be provided on an as-needed basis. a5 détermined by monitoring reports, sell~surveys, or other methods. [vwill be provided by aceredited
of ton-accredited LHC personnel andfor third parly training vendors, Spécifie Traiing will be condicted to address short-tefm, single issuc training including
it mot limited to: . .

Training Provided Frequency
On-the-job dense~pack insulation 1.rainjné,;= . As Needed
Acute deficiencles inthe field As Needed
State or agency {raitting on new field guides.or program. guidanoe As Needed
Software tiaining for administrative personnel As Needed
Management or ledership training seminar As Available
Wealherization conference sessions ‘As Available
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Combustion Testing As Needed
ASHRAE 62.2 2016 1 Anpually {at this time)
Weaiherization Assistamt NEAT META Annually ¢at his time)
Lead Sate Weatherization (LSW) As Needad
[Oceupational Safety and Healih Administration {OSHA) Statdards As Needed
{Louisiaria Health and Safety Plan (WPN 17-7) Anmally

LHC will track all Grantee and Subprantce workfurce credentials via a lrackir;g form inecleding all Louisiand Weatherization techineal persenne] and the
recertification requirements of those crederitials. Comprehensive fraining witl be available at a minimum of anaually 1o avoid any potential lapses in receriitication
and will be monitored by LEC, '

The LHC training center will be utilized for mandatory T/TA activities that are alighed with DOE curricula. Classtoom, field T/TA, and hands-on facilitation will
meet specific raining needs of local agencies, crews and contraciors statewide. LHC will track acerédited mandatory IREC trainings. Mandatory attendance
will bé required with pénalties essessed for faitire 10 compiy, ' '

Contractors offering Weatherization will be obligated to atléu__d cartain lrairﬁhg_c_ourses bused upon their worker classification. LHC will require all direct hires
and contraclors, weatherization coordinators, crew members, workers, and supervisors to attend LEC training on Health and Safety in accordanice to WPN
17-7. LHC will provide opportunities for WAP staff 1o became Building Performance Institine {BPI) Home Energy Professional (MEP) certitied anpually,

Ficid monitoring will provide an opportunity for on-site training and iechnical assistance and the identification of areas where.more extensive training is needed.
LHC will combine comprehensive analysis and assessiment of moitiioring, Compliance Specialist reports, Geld inspections and DOE Project Officer Evaluation
to compare the effectiveness and the energy savings achieved to use in development of T/TA uctivities and priorities, The assessiment of Giantee effectiveriess in
adminiswating and implementing the grant will be closely aligned with the fhllowing:

+ Compliatice with DOE WAP federal program requircments

« General administeation and program management systems

» Tdentifi: cost-cifective improvements _ _

+ Install measures effectively and safely in accordance with the SWS and the LA Wx Field Guides,
» D6 no hiarm to oceupants, workers and home veatherized

LHC"s tralining and BPT accredited testing center has and will contiaue to establish partershiips with IREC-aceredited DOE WAP training centers. LHC staff
will ensure the taining cenfer remains curtent and up-to~date on crmicidutn ensuring efficiency and innovation in administering the WAP grant, The following
ongoing activities support productive training and fechnical assistance:

= LHC sbseribes to the leading weatherization periadicals. including Home Energry and‘the State and Local Energy Report

s The Menitors and Trainers remain knowledgeable of developments in the lield.of energy cohservation and work fo incarporate valuable practices and
technigues into.existing operations B

» Training participants are solicited to provide direict feedback to LHE manageriént thitnigh ihe use of evaluation forms

Pre anid Postvclient education on.¢ietgy conservation will-be documented in client’s files including health and safety education comesponding 1o televant issues
that are identified.at the home. Client Education will consist of, bui js not fimtited to

= EPA Renovaia Right for important 1 éad Mazard Information for Families
« EPA Mold, Moisture, and Your Home

s What You Should Know About Space Heaters

» Maoudls for Instalfed Mechanicals

LHC will continue to evaluale the effeciiveness of the State T&TA activities and nced:_s throughout the plan year and make adjustments where nccessary to
enswre effective Subgrantee and Grantee implementation of the WAF grant.

Percent ot overall trairiings

Comprehensive Trainings: !65.{1
Speeitic Trainings: |3.5.0

Breakdown of T&TA training budget
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Percent of budget allocated to Crew/Installer trainings;
Percent pf budget allocated to Managénient/Financial trainings:

V.8 Energy Crisis and .Di_sastcr Plan
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