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|. General and Administrative Information

A. Background and Purpose

The Louisiana Housing Corporation (referred to as both “LHC” and the “Corporation”), seeks responses
to the RFP for the purpose of selecting qualified and experienced primary service
provider(s)/contractor(s) for the administration of the Weatherization Assistance Program (WAP) for
the Caddo parish. This RFP is for Site-Built and Manufactured Home dwellings only. It does not include
Multifamily dwellings.

Only Community Action Agencies (CAA), public or nonprofit entities may respond to this RFP.

The Weatherization Assistance Program (WAP) was established under Title IV of the Energy
Conservation and Production Act and amended by the National Energy Conservation Policy Act, the
Energy Security Act, the Human Services Reauthorization Act of 1984, and the State Energy Efficiency
Programs Improvement Act of 1990. The Program is funded at the federal level by the U.S. Department
of Energy (DOE) and the U.S. Department of Health and Human Services (DHHS). The LHC serves as the
Grantee for the Louisiana WAP, which sub-contracts with a network of local CAAs and governmental
entities to provide services in Louisiana’s 64 parishes, based on availability of funding.

WAP is utilized to increase the energy efficiency of dwellings owned and/or occupied by low-income
persons, reduce total residential expenditures, and improve health and safety.

The LHC was created to consolidate funding sources and programs for affordable housing throughout
the state and to provide for a coordinated approach to overall state housing policy. Prior to the
establishment of LHC in 2012, federal and state housing dollars flowed through many different state
agencies, including the Louisiana Housing Finance Agency (LHC’s predecessor), the Office of Community
Development, the Department of Health and Human Services, the Department of Children and Family
Services, and the Louisiana Housing Authority. Collectively, these agencies managed programs from
homelessness prevention to single family homeownership and Multifamily developments for the low
to moderate income families. To service the state’s housing needs, LHC works with a variety of external
entities, including lenders, developers, property managers and non-profit organizations. Many of our
housing programs are federally funded, which requires a working relationship with government
agencies such as the U.S. Department of Housing and Urban Development (HUD), the U.S. Department
of Energy (DOE), and the Department of Health and Human Services (DHHS).

Louisiana Housing Corporation
RFP for Admin of WAP for Caddo Parish Page 2 of 31



"

Louisiana Housing
Corporation

B. Solicitation Coordinator

This RFP is available in electronic form at http://www.lhc.la.gov. The RFP is also available in printed
form by submitting a written request to the Solicitation Coordinator.

Written requests and questions must be directed to the Solicitation Coordinator using the information
listed below:
ATTN: Lauren Hartley Holmes, Program Administrator
Louisiana Housing Corporation
2415 Quail Drive
Baton Rouge, Louisiana 70808
Ihartley@Ihc.la.gov

C. Procurement Process

The RFP process commences with the issuance of the RFP. The steps involved in the process and the
anticipated completion dates are set forth in the schedule outlined below. The LHC has structured a
procurement process that seeks to obtain the desired results described above to assure that each
Proposer is provided an equal opportunity to submit a proposal in response to this RFP. Proposals will
be evaluated in accordance with the criteria set forth in Section V of this RFP, which will be applied in
the same manner to each proposal received.

Proposals will be reviewed and evaluated by a committee composed of representatives of the Louisiana
Housing Corporation, and others, as may be deemed appropriate by the Corporation (“Evaluation
Team”). Before being scored, each Proposal will be reviewed to determine if the Proposer has met the
minimum criteria described in this RFP. Failure to meet the minimum criteria described in this RFP shall
result in disqualification. Proposals that meet the minimum criteria will be scored based on the factors
set forth in section V of this RFP.

D. Important Dates and Deadlines

RFP published and posted to LHC website Tuesday, June 27, 2023
Deadline for submitting written inquiries Wednesday, July 5, 2023
Deadline for LHC to post responses to written inquiries Friday, July 7, 2023
from Proposers (@lhc.la.gov)

Deadline for submitting proposals Monday, July 17, 2023 at 4:00pm CST
Formal announcement of selected Proposer(s) TBD
Public Hearing for Selection of Subgrantee TBD
Contract Execution TBD
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NOTE: The LHC reserves the right to revise this schedule. Any such revision will be formalized by the issuance of
an addendum to the RFP.

E. Proposer Inquiries

The Corporation will consider written inquiries from Proposers regarding RFP requirements or Scope
of Services. Inquiries will only be considered if they are submitted in writing to the Solicitation
Coordinator by the deadline for submission of written inquiries set forth in Section | (D), above.
Inquiries shall clearly reference the section of the Proposal for which the Proposer is inquiring or
seeking clarification. Any and all questions directed to the Solicitation Coordinator will be deemed to
require an official response.

The Corporation reserves the right to modify the RFP should a change be identified that is in the best
interest of the Corporation. It is the sole responsibility of the Proposer to inquire into and clarify any
item of the RFP that is not understood.

F. Blackout Period/Contact Prohibitions

The blackout period is a specified period of time during a competitive procurement process in which
any Proposer, bidder, or its agent or representative, is prohibited from communicating with any
employee of the Louisiana Housing Corporation and/or any member of the LHC’s Board of Directors
about the procurement. The blackout period applies not only to those referenced above, but also to
any contractor of the LHC. The RFP identifies an RFP Coordinator (above). All communications to and
from potential Proposers, bidders, vendors, and/or their representatives during the blackout period
must be in accordance with this RFP’s defined method of communication with the designated RFP
Coordinator. The blackout period will begin upon posting of the RFP. The blackout period will end when
the contract is awarded.

In those instances, in which a prospective Proposer is also an incumbent contractor, the LHC and the
incumbent contractor may contact each other with respect to the existing contract only. Under no
circumstances may the LHC and the incumbent contractor and/or its representative(s) discuss the
blacked-out procurement.

Any violation of the foregoing will be considered as a basis for disqualification and any Proposer found
to be in violation may be liable to the LHC in damages and/or subject to any other remedy allowed by
law.

Notwithstanding the foregoing, the blackout period shall not apply to:

e Duly noticed site visits and/or conferences or meetings for Proposers;
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e Written and/or oral discussion during the evaluation process;

e Communications regarding the RFP between any person and the staff of the LHC, provided the
communication is limited strictly to matters of procedure. Procedural matters include
deadlines for decisions or submission of proposals and the proper means of communicating
regarding the procurement, but shall not include any substantive matter related to the
particular procurement or requirements of the RFP.

G. Changes to the RFP

In the event that the LHC determines, in its sole discretion, that it is necessary to revise any part of this
RFP, an addendum, supplement, or amendment to this RFP will be posted at http://www.lhc.la.gov. It
is the responsibility of the Proposer to check the website for any such addendums, supplements, or
amendments made to the RFP.

H. Definitions

1. Contractor — Any firm or individual who is awarded or has a contract with another firm, individual
or governmental body.

2. Corporation — Louisiana Housing Corporation.

3. DHHS - The U.S. Department of Health and Human Services.

4. DOE —The U.S. Department of Energy.

5. Discussions -- For the purposes of this RFP, a formal, structured means of conducting written or
oral communications/presentations with responsible Proposers who submit proposals in response
to this RFP.

6. LIHEAP — Low Income Home Energy Assistance Program.

7. Proposal — A response to a Request for Proposals
8. Proposer — A firm or individual who responds to a Request for Proposals.
9. QCI - Quality Control Inspector

10. RFP — A Request for Proposals.
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11. Shall, Must, Will — Mandatory language denoting required action per Louisiana Revised Statute
39:1556(24); a requirement that must be met without alteration.

12. Should, Can, May — Non-mandatory language denoting desirable, advisable or permissible action.
13. State — The State of Louisiana.

14. Subcontractor — A firm or individual entering into a contract with the Contractor.

15. WAP - Weatherization Assistance Program.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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|. Submission Requirements

A. Submission Deadline and Method of Delivery

Proposals must be delivered in hard copy (printed) to the Solicitation Coordinator designated in Section
| (B), by no later than 4:00 p.m. CST on Monday, July 17, 2023. Proposers mailing their proposals
should allow sufficient mail delivery time to ensure receipt of their proposal by the date/time specified
above.

Fax or e-mail submissions are not acceptable and will not be considered.

Proposals may be mailed through the U. S. Postal Service or delivered by hand or courier to:

Louisiana Housing Corporation

2415 Quail Drive

Baton Rouge, LA 70808

Attn: Lauren Hartley Holmes

Re: RFP for Administration of the WAP for Caddo Parish

The outside of the envelope, box or package must be CLEARLY MARKED with the following
information and format:

Proposal Name: RFP for Administration of the WAP for Caddo Parish
Submission Deadline: Monday, July 17, 2023, 4:00 PM CST

Proposer is solely responsible for ensuring that its courier makes inside deliveries to the physical
location. Proposer is solely responsible for the timely delivery of its proposal. Failure to meet the
proposal submission deadline shall result in rejection of the proposal. Please be advised that proposals
arriving after the 4:00 p.m. CST deadline, whether via personal delivery, U.S. mail, Federal Express,
UPS, or other comparable method of delivery, will not be accepted for any reason.

B. Number of Copies

Each Proposer shall submit one (1) signed original Proposal which should be clearly marked or
differentiated from copies. The original will be retained for incorporation by reference into any
contract that may result from this RFP. Three (3) additional copies of the Proposal should be provided
for the evaluation team, as well as one (1) redacted copy, if applicable (see Section lI(l) - Proprietary
Information for details) and one (1) electronic copy. The electronic file shall be delivered in PDF format
on a USB flash drive in the same packet with the hard copies. Failure to provide the specified number
of copies will be considered as a basis for disqualification.
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C. Required Signatures

The Proposal and all required attachments (i.e. “Certification” and “Statement of Assurances,” etc.),
must be signed by a company official or agent duly authorized to sign proposals or contracts on behalf
of the organization, such as:

o A current corporate officer, partnership member, or other individual specifically
authorized to submit a proposal as evidenced in the appropriate records on file with the
Secretary of State; or

o An individual authorized to bind the company as reflected by a corporate resolution,
certificate or affidavit (said resolution, certificate, or affidavit must be included in the
proposal.

D. Corporate Requirements/2 CFR § 200.501 Compliance

Proposers must be registered entities and in good standing under the laws of the State of Louisiana and
certified to conduct business in the State of Louisiana, pursuant to La. R.S. 12:301-302, by the Louisiana
Secretary of State, prior to entering into a contract with LHC.

Proposers must also be registered with the System of Award Management (SAM.gov) prior to
submitting a proposal. Proposers must maintain an active SAM registration with current information,
including information on a recipient’s immediate and highest level owner and subsidiaries, as well as
on all predecessors that have been awarded a Federal contract or grant within the last three years, if
applicable, at all times during which it has an active Federal award or an application or plan under
consideration by a Federal awarding agency. Proposers must provide LHC its unique entity identifier
(UEI) from SAM in their Proposal. Proposers must not be suspended or debarred from conducting
business with government entities and must not have any outstanding federal debts owed.

Proposers must provide LHC with proof of their registration in SAM and must comply with all audit
requirements in accordance with the State of Louisiana, DOE and 2 CFR § 200.501.

A list of suspended or debarred parties can be viewed via the internet at http://www.sam.gov.
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E. Validity

All proposals shall be considered valid for acceptance until such time as an award is made unless the
Proposer provides for a different time period within its proposal. However, the Corporation reserves
the right to reject a proposal if the Proposer’s acceptance period is unacceptable to the Corporation

and the Proposer is unwilling to extend the validity of its proposal.

F. Content

Evaluation of proposals shall be based only on the material contained in this RFP, which may include
official responses to questions, addenda, and other material provided by the Corporation pursuant to
the RFP.

Mandatory RFP requirements shall become contractual obligations should a contract be awarded to
the Proposer. Failure to include these requirements in a proposal shall result in rejection of the
proposal.

G. Clarity

Each Proposer is responsible for the accuracy and completeness of its proposal. Proposals must
demonstrate a clear understanding of the requirements of this RFP and present a clear description of
proposed services and fee arrangements. While Proposals prepared simply and economically are
preferred, as much detail as possible should be provided while also providing straightforward, concise
descriptions of Proposer’s abilities to meet the requirements of the RFP.

H. Proposal Material Ownership

All material submitted regarding and in response to this RFP shall become the property of the LHC.
Selection or rejection of a proposal does not affect this right. All proposals submitted will be retained
by the LHC and shall not be returned to Proposers.

I. Proprietary Information

Only information that is legitimate trade secrets or non-published financial data may be deemed
proprietary or confidential. Any material within a proposal identified as such must be clearly marked
in the proposal, very plainly with either a watermark or notation in the page numbers/header/footer
section and will be handled in accordance with the Louisiana Public Records Act, La. R.S. 44.1 et seq.,
and applicable rules and regulations. Any proposal marked as confidential or proprietary in its entirety
may be rejected without further consideration or recourse.
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Proposers must be prepared to defend the reasons the material should be held in confidence. If a
competing Proposer or other party seeks review or copies of a Proposer's confidential data, the
Corporation will notify the Proposer of the request. If the Proposer does not want the information
disclosed, it must agree to indemnify and hold the Corporation harmless against all actions or court
proceedings that may ensue (including attorney's fees) which seek to order the Corporation to disclose
the information. If the Proposer refuses to indemnify and hold the Corporation harmless, the
Corporation may disclose the information.

The Corporation reserves the right to make any proposal, including proprietary information contained
therein, available to its personnel, the Office of the Governor or other State agencies or organizations,
for the sole purpose of assisting the Corporation in its evaluation of the proposal. The Corporation
shall require said individuals to protect the confidentiality of any specifically identified proprietary
information or privileged business information obtained as a result of participation in these
evaluations.

J. Changes to Proposals

If prior to the deadline for submitting proposal a Proposer needs to submit changes or addenda to its
Proposal, such changes or addenda shall be submitted in writing to the Corporation, in a sealed
envelope, clearly cross-referencing the relevant proposal section, and sighed by an authorized
representative of the Proposer. Changes and/or addenda to Proposals shall meet all requirements for
Proposals.

K. Withdrawal of Proposal

A Proposer may withdraw a proposal that has been submitted at any time up to the date and time the
proposal is due. To accomplish this, a written request to withdraw the proposal must be signed by the
authorized representative of the Proposer and submitted to the Solicitation Coordinator.

L. Errors and Omissions in Proposals

The Corporation will not be liable for any errors or omissions in proposals. The Corporation, at its
option, has the right to request clarification or additional information from the Proposer due to errors
identified by the LHC.

M. Rejection of Proposals/RFP Cancellation

Issuance of this RFP in no way constitutes a commitment by the LHC to award a contract. The
Corporation reserves the right to accept or reject, in whole or in part, all proposals submitted and to
cancel this announcement.
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N. Cost of Proposal Preparation

Each Proposal and all information required to be submitted pursuant to the RFP shall be prepared at
the sole cost and expense of the Proposer. There shall be no claims whatsoever against the LHC, its
officers, officials, or employees for reimbursement for the payment of costs of expenses incurred in
preparing and submitting a Proposal or for participating in this procurement process.

O. Written or Oral Presentations/Discussions

Written and/or oral discussions may be conducted by the Corporation with Proposers submitting
proposals determined to be reasonable choices for selection and contract award; however, the
Corporation reserves the right to enter into a contract without further discussion of proposals
submitted, based on initial offers. Any commitments or representations made during such discussions,
if conducted, may be formally recorded in the final contract. Written and/or oral
discussions/presentations for clarification may be conducted in order to enhance the Corporation’s
understanding of any or all the proposals submitted. A contract may, however, be awarded without
such discussions.

P. Code of Ethics

Proposers are responsible for determining that there will be no conflict or violation of the Louisiana
Ethics Code (La. R.S. 42:1101, et seq.) if their company is awarded the contract. Ethics issues are
interpreted by the Louisiana Board of Ethics.

Q. References

The LHC reserves the right to verify all information provided by a Proposer via direct contact with the
Proposer’s clients and prior project personnel and Proposers must agree to provide necessary
authorizations for the LHC to verify any of the Proposer’s previous work. As described elsewhere in
this RFP, each Proposer will be required to submit a detailed resume for all key personnel.
Misstatements of experience and scope of prior projects shall be grounds for disqualification of the
Proposer from further consideration.

R. Other Rights Reserved by LHC

LHC reserves the right to waive as informality any irregularities in submittals and/or to reject any or all
proposals.
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Ill. Scope of Services

A. Introduction

The mission of the LHC is to ensure that every Louisiana resident is granted an opportunity to obtain
safe, affordable, and energy efficient housing. Considering that high energy costs can significantly
influence the affordability of housing and often impacts the basic subsistence requirements of a
household, LHC is committed to helping decrease the energy burden for low-income households.

The Corporation is seeking proposals to support the continued administration of the WAP for
Caddo Parish.

B. Overview

The WAP is a federally funded program designed to reduce energy costs for low-income families,
particularly for the elderly, people with disabilities, and children, while ensuring their health and
safety.

The services under this program must comply with the requirements of the DOE, LHC WAP Guidance,
10 CFR Part 440 and 10 CFR Part 600, OMB Circular 2 CFR § 200, the Louisiana State Plan, any
applicable Federal and State laws and regulations, and other policies and procedures as DOE or LHC
may prescribe for the administration of financial assistance.

The LHC, as the State’s sole grantee for all federal grant funding, performs the State’s fiduciary
responsibility and oversight as required by DOE and DHH

C. Tasks and Services

The Corporation expects that Proposers responding to this RFP will be knowledgeable and qualified
in implementing and managing a weatherization program to assist eligible low-income
persons/households in Caddo Parish, or in the specific tasks as described herein to support such a
program.

The selected Proposer(s) shall assist the Corporation, as appropriate, with specific tasks necessary to
coordinate and manage the day-to-day operations of the WAP for Caddo Parish and to ensure the
success of the WAP, as described in the regulations.

An ideal proposal will demonstrate expertise and professional services in carrying out one or more
of the tasks associated with the State’s WAP, as described below:

Louisiana Housing Corporation
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General Requirements

The goals of this program are: 1) to reduce energy usage in single and multi-family residences, 2)
lower energy consumption and energy bills for low-income residents in Caddo Parish through
energy audits, energy efficiency measures, upgrades, weatherization, and education regarding
energy conservation.

Program administration includes, but is not limited to:

Providing LHC with a valid Unique Entity Identifier (UEl) number that identifies the Contractor
within fifteen days of execution of an contract;

Maintaining a current status in the System for Award Management (“SAM”), which is the
primary registrant database for the U.S. Federal Government;

Providing timelines, funds leveraged and total number of households that will be eligible for
services;

Providing the need for services in the community and any specific needs that have been
identified in different demographic groups throughout the community;

Providing outreach to identify residents meeting criteria for audits, weatherization, upgrades,
and education and/or assist residents in accessing additional services through coordination
with partners;

Providing energy audits, using NEAT/MHEA, for selected site built and manufactured home
residences;

Providing smoke and carbon monoxide alarms and installation if they are not present;
Providing energy use education, efficiency, and conservation for residents receiving energy
efficiency measures and weatherization upgrades;

Providing or coordinating with partners to provide outreach and acceptance of applications for
weatherization;

Entering pertinent information into the Hancock Energy Software (HES) system on a timely and
consistent basis;

Completing and submitting all required monthly and annual reports in a timely manner;
Ensuring every unit reported on the monthly report as a “completed unit” has received a final
inspection conducted by a Quality Control Inspector (QCI) and that all work meets the
minimum specifications outlined in the Standard Work Specification (SWS), in accordance with
10 CFR 440 and all components of the Louisiana State Plan; and

Conducting oversight of subcontractors and maintaining records and support documentation.
Maintaining certified and technically trained personnel or subcontractors to perform
weatherization services

Addressing client complaints in a timely manner.
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I\VV. Proposal Format and Content

A. Executive Summary

This section should include a summary of the Proposer’s qualifications and ability to meet the State’s
overall requirements. It must include specific authorization to contact all references, employers, or
customers for whom the company or proposed staff referenced in the proposal have performed
work.

It should include a positive statement of agreement to comply with the terms and conditions of the
draft contract. If the Proposer cannot comply with any of the contract terms, an explanation of each
exception must be supplied.

B. Firm Experience, Qualification, and Proposed Staff

Years of Experience

The Proposer must provide the firm’s date and state of incorporation or formation, years in business,
and years of firm's experience (not the individual employees' or managers' experience) as it relates
to providing administration of a weatherization or housing renovation program(s).

Qualifications and References

The Proposer must describe the firm's qualifications and experiences that demonstrate its capability
to perform the requirements of the administration of weatherization tasks as listed under the above
“Scope of Services”, as well as evidence of fiscal/technical/programmatic monitoring of a
weatherization program; training and technical assistance for the requirements of the DOE WAP; and
assisting low income households.

The proposer must provide a list of three (3) references, identifying a lead contact with a telephone
number, who may be contacted regarding the firm's abilities, integrity, and professional reputation
in regards to a weatherization or housing renovation program(s).

Preference will be given to entities that can demonstrate evidence of administering an effective
weatherization program.

Organization of Firm/Department and Professional Staff

Detailed information must be provided about the experience and qualifications of the staff who will
be assigned to act for the firm in providing services to the LHC as well as the functions to be
performed by each.
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The Proposer must provide full resumes or detailed bio of each person, including names, positions,
education, and experience should be included.

The Proposer must identify and describe fully all family or business relationships any employee or
manager of the firm may have or has had with employees or elected officials of the State or local
governmental entities in Louisiana.

The Proposer must include copies of Certifications for BPI Inspector, EPA Lead Renovation, Repair
and Painting (RRP Certification), Energy Auditor, Quality Control Inspector, and, any other related
credentials.

C. Work Management and Training Plan

This section must summarize the firm’s plan and approach to providing the services, including how
the program would be organized, managed, and implemented; process to deliver weatherization
services to clients timely including advertising, program outreach, and client intake; scheduling of
final inspections and quality control; and invoice tracking.

The Proposer must indicate how the quality and availability of personnel assigned to this work would
be maintained over the term of the contract including how these individuals will continued to be
trained to perform work in accordance with DOE and Louisiana’s regulations.

D. Associated Costs

Provide a cost analysis and explanation of key points such as travel time and savings to the program
based on your agency’s location to the service areas.

The Proposer shall be responsible for all travel arrangements, lodging, meals, and any other related
activities as well as the costs associated. Travel expenses shall not exceed the more restrictive of the
U.S. General Services Administration’s current Fiscal Year travel rates or Louisiana State rates.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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V. Evaluation and Qualification Criteria and

Selection

A. Objective

The LHC will consider proposals that, based on a thorough review, have demonstrated the capability
and willingness to provide high quality services to the citizens of the Parish of Caddo in the manner
described in this RFP.

B. Preliminary Review

Each proposal will be preliminarily reviewed for compliance with the qualifications and requirements
set forth in this RFP. Failure to meet these qualifications and requirements will cause the proposal to
be eliminated from further consideration.

C. Evaluation/Qualification Criteria

Proposals will be evaluated by the Evaluation Team based on the criteria detailed in this section. In
preparing to submit a response, it is important for Proposers to clearly demonstrate their expertise
in the areas described in this RFP.

The Evaluation Team will use the following criteria to evaluate all acceptable proposals.
The following will be LHC's primary considerations in the selection process:

Compliance with requirements of this RFP

Years of Experience

Qualifications and References

Organization of Firm/Department and Professional Staff

Work Management and Training Plan

Demonstrated understanding of WAP and proposed strategy for management.

oA wWwNPRE

Proposers are encouraged to identify and clearly label in their proposal how each qualification is
being fully addressed. Evaluation of responses to this RFP will be based only on the information
provided in the proposal, and if applicable, interviews and reference responses. LHC reserves the
right to request additional information or documentation from the firm regarding its proposal,
personnel, financial viability, or other items in order to complete the selection process. If a Proposer

Louisiana Housing Corporation
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chooses to provide additional materials in their proposal beyond those requested, those materials

should be identified as such and included in a separate section of the proposal.

The following Criteria with an aggregate total of one hundred (100) points, or possibly, up to one
hundred and twenty (120) points if oral presentations are deemed necessary, will be utilized to

evaluate the qualifications of each Proposer.

Evaluation Criteria

Years of Experience

Qualifications and References

Organization of Firm/Department and Professional Staff
Work Management and Training Plan

Total

Oral Presentation [If needed subject to paragraphs (E) and (F) below]

Grand Total

Maximum
points

10

30

30

30

100

20

120

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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D. Evaluation Process

All proposals will be reviewed to determine if they have met the requirements of this RFP. Those that
meet the requirements will be deemed “responsive” and will be evaluated by the Evaluation Team.
Those responses that do not meet the requirements of the RFP will be deemed “non-responsive” and
will be disqualified and notified.

The Corporation also reserves the right to negotiate with Proposers to this RFP, if necessary, to refine
or expand the statement of work, fee arrangements, or any other aspect of the services to be
provided.

LHC reserves the right to select more than one Proposer..

LHC may select multiple Proposers for specific purposes or for any combination of specific purposes,
and to defer the selection of any Proposer(s) to a time of the Corporation’s choosing.

No preliminary conclusions or results will be given out to Proposers. After the Evaluation Team has
completed the entire evaluation process, a formal announcement of the selected Proposer will be
made on the LHC website.

E. Oral Presentations

If the Evaluation Team extends invitations for oral presentations, the Proposers selected will be
expected to accept the invitation and make oral presentations to the Evaluation Team. Proposers
may be asked to provide clarification on corporate background and experience, proposed staff’s
experience, staffing, pending investigations and lawsuits. Proposers are reminded that any oral
commitments or representations made during these presentations that extend beyond the written
representations in the proposal document may be formally recorded in the contract.

F. Final Scoring

If oral presentations are conducted, those presentations will be graded separate from the previously
submitted written proposals based on information obtained from the Proposer’s oral presentations
and references with a maximum point value of 20 points being awarded. The final score will be the
sum of the score received from both the written submission packet and the oral presentation, if any.
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G. Final Selection

Upon approval, a formal announcement of the selected firm will be made, and all Proposers will be
notified. Per DOE requirements, any selection of a new Subgrantee is subject to a Public Hearing.
Upon formal announcement, the Corporation will release a 10-day notice of a Public Hearing to
address any concerns or questions regarding the selected Proposer(s).

Upon completion of a successful Public Hearing, the Corporation reserves the right to issue multiple
contracts. The Corporation will notify the successful Proposer(s) and proceed to negotiate terms for
final contract(s). The successful firm will be expected to sign the contract, which will contain
substantially similar terms and requirements as those set forth in Section VI and the Statement of
Assurances (Attachment B). Firms should thoroughly review Section VI and the Statement of
Assurances prior to submission of proposal response.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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VI. Contract Terms and Requirements

A. Contract Award, Negotiations, and Execution

The contract will be awarded to the Proposer or proposers whose proposal accumulates the highest
score as outlined in Section V and following a successful Public Hearing. The formal announcement
of the selected consultant will occur on or about the date indicated in the Important Dates and
Deadlines, Section | (D). Negotiations may begin with the announcement of the successful Proposer.

The Corporation reserves the right to request additional information and/or to negotiate certain
clarifications with the prospective consultant selected through this RFP. The Corporation also
reserves the right to contract for all or a partial list of services offered in the proposal as well as to
negotiate fees and terms of the contract.

The successful Proposer will be expected to enter into a contract with the LHC, which will contain
substantially similar terms and requirements as those set forth in this Section. The RFP and proposal
of the selected consultant will become part of any contract initiated by the LHC. In no event is a
consultant to submit its own standard contract terms and conditions as a response to this RFP.

If the contract negotiation period exceeds ten (10) business days or if the selected Proposer fails to
sign the final contract within five (5) business days of delivery, the LHC may elect to cancel the award
and award the contract to the next highest ranked Proposer.

If, for any reason, the Proposer most responsive to the Corporation’s needs, price and other
evaluation factors set forth in the RFP considered, does not agree to a contract, that proposal shall
be rejected, and the Corporation may negotiate with the next most responsive Proposer. Negotiation
may include revision of non-mandatory terms, conditions, and requirements.

B. Federal Funding Allocation

The total allocation for administration and operations of the WAP is based solely on the
appropriation of funds awarded to WAP.

C. Term of Contract

The initial term of contract shall be from the date of the contract execution to June 30, 2024 with
potential one-year extensions through June 30, 2025. Any extension will be at the discretion of the
Corporation. All proposals should reflect services in anticipation of a maximum contract term.
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D. Insurance Requirements

During the term of the contract, the Contractor shall at its own cost and expense, procure and
maintain the types of insurance listed below. The Proposer’s inability of unwillingness to meet these
requirements as a condition of award, may, at the sole discretion of the Corporation, be rejected and
returned as nonresponsive without review.

The selected Proposer shall procure and maintain as applicable, for the duration of the contract,
insurance against claims for injuries to persons or damages to property which may arise from or in
connection with the performance of work hereunder by Contractor, its agents, representatives,
employees and/or subcontractors. General liability insurance shall name the Corporation/State of
Louisiana as an additional insured, and evidence of this shall be provided to the Corporation upon
initiation of a contract. Contractor shall include all subcontractors, if any, as insured parties under
its policies or shall furnish separate certificates of insurance for each subcontractor. Contractor must
furnish proof to the Corporation of the continuing effectiveness of such insurance for the term of any
ensuing contract with the Corporation. Contractor shall maintain limits no less than:

Commercial General Liability: One million dollars (51,000,000) combined single limit per
occurrence for bodily injury, personal injury and property damage, and a minimum general
annual aggregate of two million dollars ($2,000,000).

Automobile Liability: One million dollars ($1,000,000) combined single limit per accident, for
bodily injury and property damage.

Workers Compensation and Employers Liability: Workers Compensation limits as required
by the Labor Code of the State of Louisiana and Employers’ Liability coverage. Liability
insurance and workers’ compensation insurance must be in amounts and of a scope
reasonably satisfactory to Corporation.

Errors and Omissions Insurance: Contractor shall procure and maintain insurance against the
misfeasance, malfeasance, or nonfeasance (errors and omissions) of the Contractor relating
to the management of the Property with limits not less than one million dollars ($1,000,000)
per occurrence and a discovery period of not less than eighteen (18) months with a deductible
of not less than ten thousand dollars (510,000) per claim.

Blanket Crime Insurance: which includes Employee Dishonesty coverage, naming the
Agency as “Loss Payee”; and

Fidelity Bond: Within limits not less than one hundred fifty thousand dollars ($150,000) per
occurrence (for those employees handling rents, receipts, petty cash, invoices, bills and other
monetary transactions and documentation).
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E. Billing and Payment

The Contractor shall submit a monthly cost report using the Hancock Energy Software (HES) system.
Such itemized invoices must be submitted in accordance with Louisiana Notice WAP-2019-01.

Under normal circumstances, the LHC should remit payment to the Contractor within thirty (30) days
of approval of invoices. The LHC makes every effort to pay all valid or undisputed invoices in a timely
manner. There may be times when invoices are disputed or clarification of charges is needed before
payment can be made.

F. Non-Negotiable Contract Terms

Non-negotiable contract terms shall include but not be limited to taxes, assignment of contract, audit
of records, EEOC and ADA compliance, record retention, content of contract/order of precedence,
contract changes, governing law, claims or controversies, and termination based on contingency of
appropriation of funds.

G. Use of Subcontractors

The selected Proposer/contractor shall serve as the single prime Contractor for all deliverables and
work performed pursuant to the terms of the entire contract. However, proposals involving
subcontractors, joint proposals, or joint ventures will be accepted subject to the following prior to
contract execution with LHC:

SUBCONTRACTS
i) APPROVALS
The selected proposer/contractor shall not enter into any subcontracts with any agency or
individual in the performance of this RFP scope of work without the written consent of the
LHC prior to the execution of the subcontractor’s agreement.
ii) CONTENT
The selected proposer/contractor shall cause all the provisions of this RFP in its entirety to

be included in and made a part of any subcontract executed in the performance of the RFP
scope of work listed herein.
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H. Prohibited Activity

Contractors are prohibited from using funds provided herein or personnel employed in the
administration of this program for political activities, inherently religious activities, lobbying, political
patronage, and/or nepotism. The Contractor will comply with the prohibitions from using funds
provided herein or personnel employed in the administration of the program for political activities,
inherently religious activities, lobbying, political patronage, and/or nepotism.

I. Warranties and Representations

The Contractor warrants and represents that the following are true and shall remain true throughout
the term of the Contract:

o All information contained in its response to the RFP remains current and correct, including all
information regarding its credit standing, financial status, resources, insurance, and personnel;

o Itisin good standing as a corporation in the state of its incorporation, and it is qualified to do
business in Louisiana, and will take all such action that may be necessary from time to time to
remain in good standing and so qualified;

o Itis notin arrears with respect to the payment of any monies due and owing the State or any
department or unit thereof, or any local governmental entity within the State, including but
not limited to the payment of taxes and employee benefits, and that it shall take such action
as from time to time may be necessary to insure the continuous and current status of all
monetary obligations it may owe the State or any local governmental entity within the State;

o It must comply with all federal, state, and local laws applicable to its activities generally, and
to its obligations under this Contract; and

o It now possesses, or shall immediately obtain and maintain, all licenses, permits, insurance,
and governmental approvals, if any, that are necessary to the performance of its obligations
under this Contract, or which are required by the Corporation from time to time.

J. Assighment

The Contractor shall not assign any interest in this Contract and shall not transfer any interest in same
(whether by assignment or novation), without prior written consent of the Corporation, provided
however, that claims for money due or to become due to the Contractor from the Corporation may
be assigned to a bank, trust company, or other financial institution without such prior written
consent. Notice of any such assignment or transfer shall be furnished promptly to the Corporation.
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K. Indemnification

The Contractor shall indemnify the LHC Board of Directors, LHC staff and the State of Louisiana from
any and all loss, liability, or expenses (including the cost of defense and attorneys' fees) in connection
with any claims or actions brought against any of them that arose directly or indirectly from actions,
omissions, or obligations of the Contractor in connection with this Contract. The Contractor shall
immediately notify the Corporation of any such claim made or action filed or threatened against the
Contractor, and shall cooperate, assist, and consult with the Corporation, its staff, and the State, or
their counsel, in the defense and investigation of any such claim or action. Neither the Corporation
nor the State has any obligation under the terms of this Contract or any other agreement or
relationship with the Corporation to provide legal counsel or defense to the Corporation in such a
claim or action, nor is there any obligation to pay any judgment on, or settlement of, any such claim
or action.

L. Payment of Taxes

The Contractor understands and agrees that it is responsible for paying any taxes (including Louisiana
or federal income or payroll taxes), or license fees or official fees that may be due as a result of either
its receipt of fees or other payments hereunder or its performance in accordance with the terms
hereof under its own Federal Tax Identification Number.

M. Audit

The Contractor grants to the Office of the Legislative Auditor, Inspector General's Office, the Federal
Government, and any other duly authorized agency of the State, where appropriate, the right to
inspect and review all books and records pertaining to services rendered under this Contract for a
period of six (6) years from the date of the last payment made under this Contract. The Contractor
shall comply with federal and/or state laws authorizing an audit of the Contractor’s operation, or of
specific program activities. Records shall be made available during normal working hours for this
purpose.

N. Non-Discrimination in Employment

The Contractor agrees to abide by the requirements of the following as applicable: Title VI and VII of
the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive
Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietham Era Veteran's
Readjustment Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of
1975, and Contractor agrees to abide by the requirements of the Americans with Disabilities Act of
1990. Contractor further agrees not to discriminate in its employment practices and shall render
services under this Contract without regard to race, color, religion, sex, sexual orientation, national
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origin, political affiliation or disabilities. Any act of discrimination committed by the Contractor, or
failure to comply with these statutory obligations when applicable, shall be grounds for contract
termination.

0. Contingent Fee Prohibition

The Contractor warrants that it has not employed or retained any person, partnership, corporation
or other entity, other than a bona fide employee or agent working for it directly, to solicit or secure
this Contract, and that it has not paid or agreed to pay any person, partnership, corporation or other
entity, other than a bona fide employee or agent, any fee or other consideration contingent on the
making of this Contract. For breach or violation of this warranty, the Corporation shall have the right
to annul this Contract without liability for any work performed hereunder and with the right to
recover any fees or expenses paid hereunder, or, in its discretion, to deduct from the consideration
otherwise payable to the Contractor the full amount of such fee or other consideration paid for such
solicitation or lobbying effort.

P. Governing Law

The laws of the State of Louisiana shall govern the terms of the contract and disputes arising therefore
shall be resolved in accordance with the laws of the State of Louisiana. Venue of any action brought
regarding this contract shall be in the Nineteenth Judicial District Court, Parish of East Baton Rouge,
and State of Louisiana.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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Attachment A — Certification

The undersigned hereby acknowledges that he/she has read and understands all requirements and specifications of
the Request for Proposals (RFP).

OFFICIAL CONTACT. The Louisiana Housing Corporation requests that the Proposer designate one person to
receive all documents and the method by which the documents are best delivered. The Proposer should identify the
Contact name and fill in the information below: (Print Clearly)

A. Official Contact Name:

B. Email Address:

C. Phone Number with area code:

D. U.S. Mailing Address:

Proposer shall certify that the above information is true and shall grant permission to the Louisiana Housing
Corporation to contact the above-named person or otherwise verify the information provided.

By its submission of this proposal and authorized signature below, Proposer shall certify that:

1. The information contained in the Proposal in response to this RFP is accurate;

2. Proposer shall comply with each of the mandatory requirements listed in the RFP and will meet or exceed the
functional and technical requirements specified therein;

3. Proposer shall accept the procedures, evaluation criteria, mandatory contract terms and conditions, and all other
administrative requirements set forth in this RFP;

4. Proposer’s proposal shall be valid for at least ninety (90) calendar days from the date of the signature below;

5. Proposer understands that if selected as the successful Proposer, he/she will have five (5) days from the date of
delivery of final contract to execute the final contract document;

6. Proposers shall certify, by signing and submitting a proposal, that their company, any subcontractors, or principals,
are not suspended or debarred by the General Services Administration (GSA) in accordance with the requirements
in OMB Uniform Guidance (2 CFR 200). A list of suspended or debarred parties can be viewed via the internet at
http://www.sam.gov.

Signature of Proposer/Authorized Representative:

Typed or Printed Name and Title:

Company Name: Date:
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Attachment B — Assurances

STATEMENT OF ASSURANCES

This Proposer/Grantee/Sub-recipient hereby assures and certifies that:

1. It possesses legal authority to apply for a Weatherization Assistance Program Award
(“WAP”) and to execute the proposed WAP program.

2. Its governing body has duly adopted or passed as an official act, a resolution, motion, or
similar action authorizing the filing of the WAP application and directing and authorizing
the person identified as the official representative of the Proposer/Grantee/Sub-recipient to
act in connection with the application, sign all understandings and assurances contained
therein, and to provide such additional information as may be required.

3. It has facilitated citizen participation by providing adequate notices containing the
information specified in the program instructions and by providing citizens an opportunity
to review and submit comments on the proposed application.

4. Its chief executive officer, or other officer or representative of
Proposer/Grantee/Subrecipient approved by the State:

@ Consents to assume the status of a responsible federal official under the National
Environmental Policy Act of 1969 (42 U.S.C.A. 84321, et seq.) insofar as the provisions
of such Act apply to the proposed WAP Program; and

(b) Is authorized and consents, on behalf of the Proposer/Grantee/Sub-recipient and
himself, to submit to the jurisdiction of the federal courts for enforcement of
Proposer/Grantee/Sub-recipient’s responsibilities and his or her responsibilities as an
official.

5. Itwill develop the WAP program and use WAP funds so as to give maximum feasible priority
to activities that will benefit low and moderate-income families, aid in the prevention or
elimination of slums or blight, or meet other community development needs having a
particular urgency.

6. It will comply with the following applicable federal grant management regulations, policies,
guidelines, and/or requirements as they relate to the application, acceptance, and use of
federal funds: 2 CFR Part 200 (Uniform Administrative Requirements, Cost Principles, and
Audit Requirements for Federal Awards).

7. Itwill comply with the provisions of Executive Order 12088, as amended by Executive Order
12580, relating to the prevention, control, and abatement of water pollution.
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8. It will require every building or facility (other than a privately owned residential structure)
designed, constructed, or altered with funds provided to Proposer/Grantee/Sub-recipient to
comply with any accessibility requirements, as required by Title 11l of the Americans with
Disabilities Act of 1990 (42 U.S.C.A.8 12101 et seq.). The Proposer/Grantee/Subrecipient
will be responsible for conducting inspections to ensure compliance with these specifications
by the contractor.

9. It will comply with:

€)) Title VI of the Civil Rights Acts of 1964, 42 U.S.C. §2000d et seq., as amended,
and the regulations issued pursuant thereto (24 CFR Part 1), which provide that no person
in the United States shall on the grounds of race, color, or national origin, be excluded
from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any program or activity for which the Proposer/Grantee/Sub-recipient receives
federal financial assistance and will immediately take any measures necessary to
effectuate this assurance. If any real property or structure thereon is provided or improved
with the aid of federal financial assistance extended to the Proposer/Grantee/Sub-
recipient, this assurance shall obligate the Proposer/Grantee/Sub-recipient, or in the case
of any transfer of such property, any transferee, for the period during which the property
or structure is used for another purpose involving the provision of similar services or
benefits.

(b) Section 104 (b) (2) of Title V111 of the Civil Rights Act of 1968 (Fair Housing Act,
42 U.S.C.A. 83601, et seq.), as amended, which requires administering all programs and
activities relating to housing and community development in a manner to affirmatively
further fair housing. Title VIII further prohibits discrimination against any person in the
sale or rental of housing, or the provision of brokerage services, including in any way
making unavailable or denying a dwelling to any person, because of race, color, religion,
sex, national origin, handicap, or familial status.

(© Section 109 of Title I of the Housing and Community Development Act of 1974
(42 U.S.C. 85309), and the regulations issued pursuant thereto (24 CFR Part §570.602),
which provides that no person in the United States shall, on the grounds of race, color,
national origin, or sex, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under, any program or activity funded in whole or in part with
funds provided under that Part. Section 109 further prohibits discrimination against an
otherwise qualified individual with a handicap, as provided under Section 504 of the
Rehabilitation Act of 1973, as amended, and prohibits discrimination based on age as
provided under the Age Discrimination Act of 1975. The policies and procedures
necessary to ensure enforcement of section 109 are codified in 24 CFR part 6.

(d) Executive Order 11063, as amended by Executive Order 12259, and the
regulations issued pursuant thereto, which pertains to equal opportunity in housing and
nondiscrimination in the sale or rental of housing built with federal assistance.

Louisiana Housing Corporation
RFP for Admin of WAP for Caddo Parish Page 28 of 31



@
Louisiana Housin
n S

Corporation

(e) Executive Order 11246, as amended by Executive Orders 11375 and 12086, and
the regulations issued pursuant thereto, which provide that no person shall be
discriminated against on the basis of race, color, religion, sex, or national origin in all
phases of employment during the performance of federal or federally assisted construction
contracts. Further, contractors and subcontractors on federal and federally assisted
construction contracts shall take affirmative action to insure fair treatment in employment,
upgrading, demotion, or transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection for training and
apprenticeship.

()] Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 701, et seq.), as amended,
provides that no otherwise qualified individual shall, solely, by reason of his or her
handicap be excluded from participation, denied program benefits or subjected to
discrimination on the basis of age under any program or activity receiving federal funding
assistance.

10. It will establish safeguards to prohibit employees from using positions for a purpose that is
or gives the appearance of being motivated by a desire for private gain for themselves or
others, particularly those with whom they have family, business, or other ties, in accordance
with WAP regulations.

11. 1t will comply with the provisions of the Hatch Act that limit the political activity of
employees.

12. 1t will give the State, DOE, and DHHS, and any of their representatives or agents, access to
and the right to examine all records, books, papers, or documents related to the grant.

13. It will ensure that the facilities under Proposer/Grantee/Sub-recipient’s ownership, lease, or
supervision utilized in the accomplishment of the WAP Program are not listed on the
Environmental Protection Agency's (EPA) list of violating facilities and that it will notify
DOE of the receipt of any communication from the EPA Office of Federal Activities
indicating that a facility to be used in the WAP Program is being considered for listing by
the EPA as a violating facility.

14. It will comply with the National Environmental Policy Act of 1969 (42 U.S.C. §4321-4347).

15. It will comply with the National Historic Preservation Act of 1966 (Title 54 of the United
States Code.), as amended, Executive Order 11593, and the Preservation of Archaeological
and Historical Data Act of 1966 (Title 54 of the United States Code), as amended, by:

(a) Complying with all requirements established by the State to avoid or mitigate adverse
effects upon such properties.

16. It will adopt and enforce a policy prohibiting the use of excessive force by law enforcement
agencies within its jurisdiction against any individual engaged in non-violent Civil Rights
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demonstrations and will enforce applicable state and local laws against physically barring
entrance to or exit from a facility or location which is the subject of such nonviolent civil
rights demonstrations within its jurisdiction.

17. It certifies that no federally appropriated funds will be used for any lobbying purposes
regardless of the level of government.

18. It will notify the LHC and DOE of any potential conflicts of interest.

19. Activities involving new building construction, alterations, or rehabilitation will comply with
the Louisiana State Building Code.

20. In relation to labor standards, it will comply with:
(a) Davis-Bacon Act, as amended (40 U.S.C. 83141 et seq.).
(b) Contract Work Hours and Safety Standards Act (40 U.S.C. 8327 et seq.).

(c) Federal Fair Labor Standards Act (29 U.S.C. 8201 et seq.)

21. 1t will comply with the Farmland Protection Policy Act, 7 U.S.C.A. 84201 et seq., which
requires recipients of federal assistance to minimize the extent to which their projects
contribute to the unnecessary and irreversible commitment of farmland to nonagricultural
uses.

22. 1t will comply with Sections 1012 and 1013 of Title X of the Housing and Community
Development Act of 1992 (Public Law 102-550, as amended). The regulation appears within
Title 24 of the Code of Federal Regulations as part 35 (codified in 24 CFR Part 35). The
purpose of this regulation is to protect young children from lead-based paint hazards in
housing that is financially assisted by the Federal government or sold by the government.
This regulation applies only to structures built prior to 1978.

23. 1twill comply with the Solid Waste Disposal Act, as amended by the Resource Conservation
and Recovery Act of 1976 (42 U.S.C. 86901, et seq.).

24. 1t will comply with the Clean Air Act (42 U.S.C. §7401, et seq.), which prohibits engaging
in, supporting in any way, or providing financial assistance for, licensing or permitting, or
approving any activity which does not conform to the State implementation plan for national
primary and secondary ambient air quality standards.

25. In relation to water quality, it will comply with:

(@) The Safe Drinking Water Act of 1974 (42 U.S.C. §8 201, 300(f) et seq. and U.S.C. §349),
as amended, particularly Section 1424(e) (42 U.S.C. 88 300h-303(e)), which is intended to
protect underground sources of water. No commitment for federal financial assistance can
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be entered into for any project that the U.S. Environmental Protection Agency determines
may contaminate an aquifer which is the sole or principal draining water source for an area;
and

(b) The Federal Water Pollution Control Act of 1972, as amended, including the Clear Water
Act of 1977, Public Law 92-212 (33 U.S.C. 81251, et seq.) which provides for the restoration
and maintenance of the chemical, physical and biological integrity of the nation’s water.

26. With regard to wildlife, it will comply with:

(@) The Endangered Species Act of 1973, as amended (16 U.S.C. §1531 et seq.). Federally
authorized and funded projects must not jeopardize the continued existence of endangered
and threatened species or result in the destruction of or modification of the habitat of such
species which is determined by the U.S. Department of the Interior, after consultation with
the state, to be critical; and

(b) The Fish and Wildlife Coordination Act of 1958, as amended, (16 U.S.C. 8661 et seq.)
which requires that wildlife conservation receives equal consideration and is coordinated
with other features of water resource development programs.

Signing these assurances means that Proposer/Grantee/Sub-recipient agrees to implement its
program in accordance with these provisions. Failure to comply can result in a serious audit
and/or monitoring findings that require repayment of funds to the State or expending
Proposer/Grantee/Sub-recipient funds to correct deficiencies.

PROPOSER/GRANTEE/SUB-RECIPIENT

By:

Title:

This day of , 20
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