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|. GENERAL AND ADMINISTRATIVE
INFORMATION

A. Background and Purpose

The Louisiana Housing Corporation (hereinafter referred to as “LHC” or “Corporation”), seeks proposals
from bona fide, qualified Proposers, firms, and entities to provide program management services for certain
Disaster Response and Recovery Housing Programs. The Corporation may select one or more Proposers
that will further assist with the implementation of the Corporation’s administration of Community
Development Block Grant (CDBG) Disaster Recovery funds and other federal funds provided for programs
under the authority of LHC, State Office of Community Development (OCD), and/or other State agencies
in partnership with LHC, including other similar programs yet to be defined, and also including programs
occurring as a result of past and future disasters (hereinafter referred to as “Program(s)”).

The source of funds for this RFP may include, but may not necessarily be limited to, Community
Development Block Grant — Disaster Recovery (CDBG-DR) and CDBG Mitigation (MIT) funds,
Laura/Delta, and Ida and May Storms funds, FEMA funds, Covid-19 response funds, emergency Treasury
funds, and/or any other funds that have not yet been anticipated to be awarded but may arise during the
term of this contract. The activities under this contract may include both pre-disaster planning, immediate
post-disaster housing activities and long term recovery activities.

Since 2012, the Louisiana Housing Corporation has administered consolidated funding sources and
programs for affordable housing throughout the State and has provided a coordinated approach to overall
State housing policy. Selected Proposers should reasonably expect to coordinate its efforts with various
federal and state agencies including but not limited the Federal Emergency Management Agency (FEMA),
the Louisiana Department of Health (LDH), the Louisiana Office of Community Development (OCD), the
Department of Children and Family Services (DCFS), U.S. Department of Housing and Urban
Development (HUD), the U.S. Department of Energy (DOE), the U.S. Treasury, and/or the Louisiana
Housing Authority as well as with contractors for any of them. Collectively, these agencies in one way or
another play a role in the administration of Programs, from homelessness prevention to disaster recovery.
The selected Proposer(s) can also reasonably anticipate working with a variety of other external entities,
including lenders, developers, property managers, non-profit organizations and local governmental
agencies to assist the LHC in providing important services and resources to the citizens of the State of
Louisiana.

At a summary level, program management services include the following:

1. Operations management and application processing functions for the Program
2. Long-term compliance and monitoring of fully funded applications

Timely response to ongoing Program service requirements, including Program or Action Plan
modifications, which may occur on short notice. As a result, the selected contractor(s) should
provide solutions following known and established processes

4. Comprehensive and proactive quality assurance and quality control functions

Management of subcontractors, staffing, support and case managers where applicable
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6. Coordination with the LHC, Office of Community Development (or other partners/funders) the
State’s Information Technology services contractor

7. Establishing processes and procedures to close out and/or transition the Program as necessary

8. Successful applicants must have the ability to cover all contract related costs including all amounts
owed to subcontractors for services and costs for at least thirty (30) days after the start date of the
contract(s).

B. Solicitation Coordinator

Written requests and questions must be directed to the Solicitation Coordinator using the information listed
below:

Louisiana Housing Corporation

ATTN: Bridgette Landingham

Disaster Response

Re: RFP for Program Management of Disaster
Response and Recovery Housing Programs

2415 Quail Drive

Baton Rouge, Louisiana 70808

E-mail: blandingham@]lhc.la.gov

This RFP is available in electronic form at https://www.lhc.la.gov/public-comments-and-notices. The RFP
is also available in printed form by submitting a written request to the Solicitation Coordinator.

C. Process

The RFP process commences with the issuance of the RFP. The steps involved in the process and the
anticipated completion dates are set forth in the schedule below. The LHC has structured a procurement
process that seeks to obtain the desired results described herein, while establishing a competitive
environment to ensure that each proposer is provided an equal opportunity to submit a proposal in response
to this RFP.

Proposals will be reviewed and evaluated by an Evaluation Team, to be designated by the LHC Executive
Director, which will determine the proposal most advantageous to the LHC, taking into consideration price
and the other evaluation factors set forth in the RFP. Before being scored, each proposal will be reviewed
to determine if the proposer has met the minimum criteria described in this RFP.

D. Important Dates and Deadlines
RFP published and posted to LHC website Wednesday, March 22, 2023
Deadline for submitting written inquiries Wednesday, March 29, 2023, 4:00 PM CT
Deadline for LHC to respond to written inquiries from Wednesday, April 5, 2023
Proposers
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Deadline for submitting proposals Wednesday, April 26, 2023, 4:00 PM CT

Formal announcement of selected Proposer(s) To Be Determined

Contract Execution To Be Determined

NOTE: The LHC reserves the right to revise this schedule. Any such revision will be formalized by the
issuance of an addendum to the RFP.

The Corporation will consider written inquiries from proposers regarding RFP requirements or Scope of
Services. Inquiries will only be considered if they are submitted in writing to the Solicitation Coordinator
by the deadline for submission of written inquiries set forth in Section I (D), above. Inquiries shall clearly
reference the section of the Proposal about which the Proposer is inquiring or seeking clarification.

The Corporation reserves the right to modify the RFP should a change be identified that is in the best interest
of the Corporation. It is the sole responsibility of the Proposer to inquire into and clarify any item of the
RFP that is not understood.

The blackout period is a specified period of time during a competitive procurement process in which any
Proposer, bidder, or its agent or representative, is prohibited from communicating with any employee of
the Louisiana Housing Corporation and/or any member of the LHC’s Board of Directors about the
procurement. The blackout period applies not only to those referenced above, but also to any contractor of
the LHC. The RFP identifies a Solicitation Coordinator (above). All communications to and from potential
Proposers, bidders, vendors, and/or their representatives during the blackout period must be in accordance
with this RFP’s defined method of communication with the designated Solicitation Coordinator. The
blackout period will begin upon posting of the RFP. The blackout period will end when the contract is
awarded.

In those instances, in which a prospective Proposer is also an incumbent contractor, the LHC and the
incumbent contractor may contact each other with respect to the existing contract only. Under no
circumstances may the LHC and the incumbent contractor and/or its representative(s) discuss the blacked-
out procurement.

Any violation of the foregoing will be considered as a basis for disqualification and any Proposer found to
be in violation may be liable to the LHC in damages and/or subject to any other remedy allowed by law.

Notwithstanding the foregoing, the blackout period shall not apply to:

e Duly noticed site visits and/or conferences for bidders or Proposers;

e  Written and/or oral discussion during the evaluation process;

e Communications regarding the RFP between any person and the staff of the LHC, provided the
communication is limited strictly to matters of procedure. Procedural matters include deadlines for
decisions or submission of proposals and the proper means of communicating regarding the
procurement, but shall not include any substantive matter related to the particular procurement or
requirements of the RFP.

Louisiana Housing Corporation
RFP for Program Management of Disaster Recovery Housing
Programs 4



In the event that the LHC determines, in its sole discretion, that it is necessary to revise any part of this
RFP, an addendum, supplement, or amendment to this RFP will be posted at http://www.lhc.la.gov. It is
the responsibility of the proposer to check the website for any such addendums, supplements, or
amendments made to the RFP.

10.

1.

12.

13.

14.

Contractor(s) — Any individual or entity who is awarded or has a contract with the LHC.

Corporation — Louisiana Housing Corporation, a public body corporate and politic constitute an
instrumentality of the State of Louisiana, created pursuant to Chapter 3-G of Title 40 of the
Louisiana Revised Statutes, and charged with the mission of providing affordable, accessible,
decent, safe, and sanitary housing to the low- to moderate-income citizens of the State of Louisiana.

Discussions - For the purposes of this RFP, a formal structured means of conducting written or oral
communications/presentations with Proposers who submit proposals in response to this RFP.

Dispute Review Panel — a panel of LHC employees consisting of the designated procurement
officer and two additional members to be appointed by the Executive Director who are authorized
to resolve protests in accordance with this policy.

Evaluation Team - a group of at least three (3), but not more than five (5), individuals designated

by the Solicitation Coordinator to review and score solicitations and conduct interviews, as
required.

Executive Director - the chief administrative head of the Louisiana Housing Corporation
appointed by the Board of Directors, whether identified by this or some other title in the LHC’s
organizational chart.

FEMA - Federal Emergency Management Agency

Proposal — A response to a Request for Proposals.

Proposer — A firm or individual who responds to a Request for Proposals.

RFP — Request for Proposals

Shall, Must, Will — A requirement that must be met without alteration.

Should, Can, May — Language denoting desirable, advisable or permissible action.

State — The State of Louisiana.

Subcontractor — A firm or individual entering into a contract with the Contractor(s).
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15. Solicitation Coordinator — LHC employee that initiates the procurement process and oversees the
entire process from selection of solicitation method through Award in coordination with the
Procurement Officer.

Il. SUBMISSION REQUIREMENTS

Proposals must be delivered in hard copy (printed) to the Solicitation Coordinator designated in Section
I(B), above,_by no later than April 26, 2023, 4:00 PM CT, as specified in the Important Dates and
Deadlines section. Proposers mailing their proposals should allow sufficient mail delivery time to ensure
receipt of their proposals by the date and time specified above. Fax or e-mail submissions are not
acceptable and will be disqualified from consideration.

Proposals may be mailed through the U. S. Postal Service or delivered by hand or courier to:

Louisiana Housing Corporation

2415 Quail Drive

Baton Rouge, LA 70808

(225) 763-8700

ATTN: Bridgette Landingham

Disaster Response and Recovery Housing Programs

Re: RFP for Program Management of Disaster Response and
Recovery Housing Programs

The outside of the envelope, box or package must be CLEARLY MARKED with the following
information and format:

Proposal Name: RFP for Program Management of Disaster Response and Recovery Housing

Programs
Proposal Submission Deadline: Wednesday, April 26, 2023

Proposer is solely responsible for ensuring that its courier makes inside deliveries at the physical location.
Proposer is solely responsible for the timely delivery of its proposal. Failure to meet the proposal
submission deadline shall result in rejection of the proposal and disqualification from consideration.

Each Proposer shall submit one (1) signed original Proposal, which should be clearly marked or
differentiated from copies. The original will be retained for incorporation by reference into any contract
that may result from this RFP. Four (4) additional copies of the Proposal should be provided for the
Evaluation Team, as well as one (1) redacted copy, if applicable (see Section II(H) — Proprietary or
Confidential Information for details). Proposers shall also email a scanned PDF copy of their proposal and
any redacted proposal as well to the Solicitation Coordinator by the deadline set for the submission of the
paper copy of the proposals.
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C. Required Signatures

The Proposal must be signed by the individual or a representative of the entity duly authorized to sign
proposals or contracts on behalf of the entity or individual, such as:

1. A current corporate officer, partnership member, or other individual specifically authorized to
submit a proposal as reflected in the appropriate records on file with the Secretary of State;

2. An individual authorized to bind the company as reflected by a corporate resolution, certificate or
affidavit; or

3. An individual identified in other documents conferring the appropriate authority, which are

acceptable to the LHC.

D. Validity

All proposals shall be considered valid for acceptance for at least ninety (90) calendar days from the date
of submission, unless the Proposer provides for a different time period for validity within its proposal.
However, the Corporation reserves the right to reject a proposal if the Proposer’s period of validity is less
than ninety (90) calendar days from the date of submission and the Proposer is unwilling to extend the
validity of its proposal.

E. Acceptance of Proposal Content

All proposals will be reviewed to determine compliance with administrative and mandatory requirements
as specified in the RFP. Proposals that are not in compliance or deemed incomplete will be rejected and
disqualified from further consideration. Evaluation of proposals shall be based only on the material
contained in this RFP, which may include official responses to questions, addenda, and other material
provided by the Corporation pursuant to the RFP.

Mandatory RFP requirements shall become contractual obligations should a contract be awarded to the
Proposer.

F. Clarity

Each Proposer is responsible for the accuracy and completeness of its proposal. Proposals must demonstrate
a clear understanding of the requirements of this RFP and present a clear description of proposed services
and fee arrangements. While Proposals prepared simply and economically are preferred, as much detail as
possible should be provided while also providing straightforward, concise descriptions of the proposer’s
ability to meet the requirements of the RFP.

G. Proposal Material Ownership

All material submitted regarding and in response to this RFP becomes the property of the State of
Louisiana. Selection or rejection of a proposal does not affect this right.

H. Proprietary or Confidential Information
Only information that is in the nature of legitimate trade secrets or non-published financial data may be

deemed proprietary or confidential. Any material within a proposal identified as such must be clearly
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marked in the proposal and will be handled in accordance with the Louisiana Public Records Act, La. R.S.
44.1 et seq., and applicable rules and regulations. Please specifically label any page that has proprietary or
confidential information very plainly with either a watermark or notation in the page numbers/header/footer
to avoid inadvertent disclosure of proprietary or confidential information. Any proposal marked as
proprietary or confidential in its entirety may be rejected without further consideration or recourse.

Proposers must be prepared to defend the reasons the material should be held in confidence. If a competing
Proposer or other party seeks review or copies of a Proposer’s confidential data, the Corporation will notify
the Proposer of the request. If the Proposer does not want the information disclosed, it must agree to
indemnify and hold the Corporation harmless against all actions or court proceedings that may ensue
(including attorney’s fees) which seek to order the Corporation to disclose the information. If the Proposer
refuses to indemnify and hold the Corporation harmless within three days after the request was made to the
Corporation for the document/data, the Corporation may disclose the information.

The Corporation reserves the right to make any proposal, including proprietary or confidential information
contained therein, available to its personnel, the Office of the Governor or other State agencies or
organizations, for the sole purpose of assisting the Corporation in its evaluation of the proposal. The
Corporation shall require said individuals to protect the confidentiality of any specifically identified
proprietary or confidential information or privileged business information obtained as a result of
participation in these evaluations.

|. Changes to Proposals

If prior to the deadline for submitting proposals a Proposer needs to submit changes or addenda to its
Proposal, such changes or addenda shall be submitted in writing to the Corporation, in a sealed envelope,
clearly cross-referencing the relevant proposal section, and signed by an authorized representative of the
Proposer. Changes and/or addenda to Proposals shall meet all requirements for Proposals.

J. Withdrawal of Proposal

A Proposer may withdraw a proposal that has been submitted at any time up to the date and time the
proposal is due. To accomplish this, a written request to withdraw the proposal must be signed by the
authorized representative of the Proposer and submitted to the Solicitation Coordinator.

K. Errors and Omissions in Proposals

The Corporation will not be liable for any errors or omissions in proposals. The Corporation, at its option,
has the right to request clarification or additional information from the proposer due to errors or omissions
identified by the LHC.

L. Proposal Rejection/RFP Cancellation

Issuance of this RFP in no way constitutes a commitment by the LHC to award a contract. The Corporation
reserves the right to accept or reject, in whole or in part, all proposals submitted and/or to cancel this RFP
if it is determined to be in the LHC’s best interest.

M. Cost of Proposal Preparation
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Each Proposal, and all information required to be submitted pursuant to the RFP, shall be prepared at the
sole cost and expense of the Proposer. There shall be no claims whatsoever against the LHC, its officers,
officials, or employees for reimbursement for the payment of costs of expenses incurred in preparing and
submitting a Proposal or for participating in this procurement process.

N. Written or Oral Presentations/Discussions

The Corporation shall require Proposers reasonably susceptible of being selected for the award to make an
oral presentation of how they propose to meet the Corporation’s objectives to the Evaluation Team. Any
commitments or representations made during such presentations will be considered binding and included
in the final contract.

The LHC reserves the right to adjust the original scores based upon information received in the
presentations/discussions, using the original evaluation criteria.

O. References

The LHC reserves the right to verify all information provided by a proposer via direct contact with the
proposer’s clients and prior project personnel and proposers must agree to provide necessary authorizations
for the LHC to verify any of the proposer’s previous work. As described elsewhere in this RFP, each
proposer will be required to submit a detailed résumé for all key personnel. Misstatements of experience
and scope of prior projects shall be grounds for disqualification of the proposer from further consideration.

P. Other Rights Reserved by LHC

LHC reserves the right to waive as informalities any irregularities in submittals and/or to reject any or all
Proposals.

Louisiana Housing Corporation
RFP for Program Management of Disaster Recovery Housing
Programs 9



Ill. SCOPE OF SERVICES

The Louisiana Housing Corporation is issuing this RFP to solicit proposals from qualified entities to
provide program management services to assist with the implementation of the LHC’s
disaster/mitigation (MIT) housing programs. These programs are funded by FEMA, GOHSEP, the US
Treasury, CDBG-DR or MIT funds (and potentially other federal disaster recovery and resiliency
funds) and include programs resulting from Hurricanes Katrina, Rita, Gustav, lke, Isaac, Laura, Delta,
Zeta, Ida, the Great Floods of 2016, and the Coronavirus (COVID-19) Pandemic as well as any future
disaster recovery and disaster resiliency efforts.

The scope and quantities referenced in the RFP and its addenda are estimated to be the amount needed.
The Corporation does not obligate itself to contract for more than the actual requirements during the
period of this contract, as determined by actual needs and availability of appropriated funds. All tasks
under the contract will be by assignment by LHC. There is no guaranty of work or the level of work.
This contract will not be an exclusive contract; LHC may use other contractors, contractors procured
under this RFP, contractors from future procurement, or its own staff to perform some functions. The
LHC may select one or more contractors to provide disaster master servicing under this RFP.

The Contractor(s) selected under this RFP will be responsible for hiring, training and supervising
program staff whose primary responsibility will be the successful management of disaster response and
recovery/resilience housing programs (in conjunction with LHC). Contractor(s)’s staff will serve as the
front line staff of these programs, and provide long-term consistent delivery of services to LHC’s
various stakeholders. Among other responsibilities, as requested by the LHC, the Contractor(s) staff
will be responsible for the following:

e Identifying and securing contractors to respond to sheltering needs related to housing and
resource identification and coordination, transportation, tracking and reporting;

e Responding and coordinating with Governor’s Office of Homeland Security and Emergency
Preparedness (GOHSEP), FEMA and local municipalities to address housing needs related to
disaster response and recovery/resilience;

e Providing grant management advice to maximize reimbursements of disaster related expenses;

e Processing reimbursements/payments to all subcontractors. This includes project
identification, development, formulation, and processing as required for small and large scale
projects;

e Management, design, and implementation of the disaster response and recovery/resilience
programs;

e Completing processing of all open applications;
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e Assisting LHC and its onsite property management on the ground in preparation for and during
an emergency/disaster to oversee operations and/or any forced evacuation at LHC’s agency-
owned properties (Village des Jardin, Mid-City Gardens, Willowbrook);

o Assisting LHC Asset Management with post-disaster collection of information of
data/reporting for affordable housing projects affected by disasters;

e Program monitoring, compliance, recapture;

e Completing all other activities required to close out the Programs including entering into
appropriate arrangements with subcontractors and third party vendors with LHC’s approval;

e Assisting with the depopulation of temporary housing units or shelters and rehousing of
disaster survivors; and

e Any other services as necessary as determined by LHC or its partners.

The Corporation reserves the right to increase or decrease quantities and labor hours, as appropriate, at
the prices the Corporation agrees to in the contract resulting from this RFP.

Successful program management of the Disaster Response and Recovery/Resilience Housing Programs
requires the Contractor(s) to provide personnel who are trained and knowledgeable in the following
areas: financial management and audits; homeowner and small rental property disaster recovery
housing; case management; compliance and monitoring; grant closeout; policy and reporting including
data analysis; permanent supportive housing and other homeless programs; acquisition and relocation;
labor standards compliance; fair housing/equal opportunity compliance; closeout and recapture of
disaster recovery funds; construction management/monitoring; environmental clearances and other
federal housing subject matters. These areas of resource will provide needed capacity to LHC in its
ongoing recovery efforts from the destruction of the 2005, 2008, 2012, 2020 and 2021 hurricanes, the
2016 Floods, COVID-19 pandemic and any future disasters.

This section details the program management tasks that the Contractor(s) must perform in order to
support LHC in the implementation and administration of Programs. The Contractor(s) will be directly
responsible for ensuring the accuracy, timeliness, and completion of all tasks assigned under this
contract. The scope of work presented is based upon circumstances existing at the time the RFP was
released. The Corporation reserves the right to modify or delete the tasks listed and, if appropriate, add
additional tasks prior to and during the term of the contract, subject to the approval of the Louisiana
Housing Corporation Board of Directors, and/or their assigns.

If additional hurricanes or other disasters affecting Louisiana occur during the term of this contract
and/or if the State is successful in obtaining future funding for disaster resiliency, the Contractor(s)’s
staff may be assigned to work on future federal grants awarded and potentially expand those services
to accommodate other similar programs yet to be defined/created. There is no guarantee of a minimum
level of services, which may be requested by the LHC under this contract. This is not an exclusive
contract.

Tasks to be accomplished under this contract will be addressed with associated deliverables,
performance measures, and timelines, among other requirements which may be included through
Louisiana Housing Corporation
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program task orders with additional deliverables. This Scope of Services address tasks that the LHC is
soliciting to support the implementation and administration of the Program. The Contractor(s) will be
directly responsible for ensuring the accuracy, timeliness, and completion of all tasks assigned under
this contract. The scope of services presented is based upon circumstances existing currently. The LHC
reserves the right to modify or delete the scopes listed and, if appropriate, add additional scopes prior
to and during the term of the contract.

The services to be procured through this RFP will support the implementation and administration of the
disaster recovery housing programs as outlined (or will be outlined for future disasters) in the relevant
Action Plan(s), (http://www.doa.la.gov/Pages/ocd-dru/Action Plans.aspx) and by FEMA, GOHSEP, and
the US Treasury, and future programs, which may include but are not limited to disaster resiliency

programs. The LHC reserves the right to retain program management of some of these programs internally
or to use other contractors. The selected applicant(s) under this RFP will proceed as assigned and as needed

by LHC.

1.

2020-2021 Storms Housing Programs— The State of Louisiana published an initial action plan
outlining proposed spending for federal disaster recovery funds allocated for Hurricanes Laura
and Delta for public comment on April 1,2022, and the U.S. Department of Housing and Urban
Development approval the action plan on July 14, 2022. The state published a substantial
amendment to that action plan on June 1, 2022, for spending an additional allocation of $1.27
billion in federal funding for recovery from Hurricane Ida and the May 2021 Severe Storms,
along with an additional allocation of $450 million for Hurricanes Laura and Delta which was
approved by HUD on Sept. 20, 2022.

Gustav/Ike State Affordable Rental Program (ARP) (Program from Hurricanes Gustav/lke)
—restores and creates affordable rental housing for individuals with low and moderate incomes
through the new construction of rental housing or the acquisition/rehabilitation of existing
facilities. Municipalities, parishes, nonprofit organizations and developers in the 53 parishes
affected by the storms were eligible to compete in the program. The only remaining activities
for these programs from Hurricanes Gustav/lke at the time of the release of this RFP are
closeout and release of liens. (Program from Hurricanes Gustav/Ike)

Gustav/Ike Parish Affordable Rental Program(Program from Hurricanes Gustav/lke) —
The five most impacted parishes, as assessed by HUD housing damage estimates, were
allocated a share of $24 million to invest in affordable housing. The only remaining activity
for these funds is closeout.

Parish Programs (Program from Hurricanes Gustav/Ike) — In order to address the housing
recovery needs resulting from Hurricanes Gustav and Ike, the State provided Disaster CDBG
funds from HUD directly to the impacted Parishes. Choosing from a variety of programs (e.g.
Homeowner Rehab., First Time Homebuyer, and Neighborhood Redevelopment), Parishes
have used these funds to assist homeowners throughout the State.
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10.

11.

12.

13.

14.

15.

16.

Low-Income Housing Tax Credit (LIHTC) “Piggyback” Program — provides low-interest
gap financing loans to developers to create mixed income affordable multi-unit rental housing
by leveraging CDBG-DR funds with low income housing tax credits, public funding, and
financed debt.

Soft Seconds Program — designed to help low-to-moderate income individuals who are
purchasing a home by providing mortgage assistance.

Rental Restoration and Development Program (RRDP) —The RRDP aims to provide
funding for the rehabilitation or new construction of of one to seven unit residential rental
properties to address the housing needs of low to moderate income people in the areas impacted
by Hurricanes Laura, Delta, Ida, and the May 2021 floods.

Housing Programs in Plaquemines and St. John the Baptist Parishes (Program from
Hurricanes Isaac) provides housing assistance to eligible households impacted by Hurricane
Isaac.

Multi-Family Restoration Loan Fund Program (MRLF) (Program form 2016 Floods) —
provides financing to rehabilitate or develop flood-impacted multifamily housing units.

EBR Parish Flood Sanction Programs (Program from Hurricanes Isaac) — parish-wide
program designed to eliminate blight and stabilize flood-affected neighborhoods by helping
landlords repair damaged rental units in East Baton Rouge Parish.

State-wide Flood Programs (Program from Hurricanes Isaac) — state-wide programs to
provide assistance to landlord applicants experienced in renting residential properties to tenants
or developing in-fill residential rental housing to be located in areas adversely affected by the
2016 Severe Storms and Flooding Events. This includes but is not limited to the Neighborhood
Landlord Rental Programs 1, 2, and 3.

Evacuation Shelter Demobilization — provides staffing and housing navigation services to
demobilize parish and state shelters in the aftermath of a sheltering event. Serves as part of a
Multi-Agency Shelter Transition Team to solution disaster survivors to the next step in their
recovery plan.

Housing Voucher Events — provides staffing and housing navigation services to address the
needs of public housing and housing choice voucher residents impacted by disasters in
conjunction with local, state and federal partners.

Covid 19 related programs, including but not limited to those under the US Treasury.

Housing Preservation Grant provides assistance for roof and minor repair assistance to low
income homeowners whose properties are located in rural areas located in Ascension, East
Baton Rouge, Iberville, Livingston and West Baton Rouge parishes. This program is funded
through a cost share between the LHC and USDA-RD.

Blue Tarp Fund Roof Repair Program provides roof repair assistance to low to moderate
income homeowners whose properties are located in Ascension, East Baton Rouge, Iberville,
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Livingston and West Baton Rouge parishes but are not restricted to rural areas. This program
is funded through State funds.

This section provides a detailed list of tasks and services the Contractor(s) will be responsible for under the
contract resulting from this RFP.

Staff Requirement

The Proposer shall have or will secure, at its own expense, all personnel required in performing the services
under this Contract. LHC expects the Contractor(s) to provide competent and fully qualified staff that are
authorized or permitted under federal, state and local law to perform the scope of work under this contract.
The LHC reserves the right to request the removal of any staff not performing to standard. Any change of
the top executive staff and/or the prime contractor will require the written consent of the Corporation. The
Contractor(s) must anticipate that personnel will work a maximum of 40 hours per week to complete the
assigned tasks and any hours in excess of 40 hours per week will require approval by LHC’s Project
Manager. The Contractor(s) will be required to coordinate with the Corporation on staffing during
recognized State and Contractor(s) holidays.

Staff Experience and Qualifications

The Proposer should provide detailed information about the experience and qualifications of the Proposer's
assigned staff, which are considered key to the success of the project. This includes the Proposer’s own
staff and staff from any subcontractors to be used. The Proposer should demonstrate that its staff (and/or
subcontractor’s staff) meet the desirable requirements listed below and have necessary experience and
knowledge to successfully implement and perform the tasks and services.

Demonstration of experience and knowledge should include education, training, technical experience,
functional experience, specific dates and names of employers, relevant and related experience, past and
present projects and programs with dates and responsibilities and any applicable certifications. Customer
references (name, title, company name, address, email addresses, and telephone number) should be
provided for the cited projects in the individual resumes.

Organizational and Staffing Plan

Proposer shall submit to the LHC an initial organizational chart detailing the identity of each person
(whether employed by Contractor(s) or a subcontractor) who shall perform any services required under this
contract or otherwise work on the Program pursuant to this contract. The Proposer’s organization and
staffing plan shall specifically include the roles and responsibilities of each person on the project, their
planned level of effort, their anticipated duration of involvement, and their on-site availability. The Proposer
should demonstrate their ability to adequately staff and scale each functional area to maintain agreed upon
service levels throughout the life of the Program. The key staff shall work under the titles below or other
positions that the parties agree are reasonable based on the scope of work necessary for the activities under
this RFP/potential contract:

Program Director
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The Program Director provides oversight of the contract and serves as the principal point of contact on
behalf of the Contractor(s). Therefore, the LHC expects only one (1) Program Director to be included in
the Contract. The Program Director supervises all managers to ensure that all deliverables and deadlines
are met. The Program Director is responsible for developing a monitoring plan for the Program, as well as
negotiating contracts for any required subcontractors or vendors. The Contractor(s)’s Program Director is
expected to provide high-level expertise across a broad range of business and related subject matter areas
including public sector governance, project management, change management, and consensus building.

The Program Director should possess the qualifications identified below:

1. A four (4) year Bachelor’s degree from an accredited university; relevant advanced degrees and/or
certifications are preferred.

2. Seven (7) or more years of professional level experience managing programs or projects with a
$10 million or more budget, and a complex network of functional area coordination.

3. At least five of direct experience in direct financial assistance programs. A working knowledge
of regulatory and statutory compliance requirements for federal grant programs through which
states and local governments administer grants providing direct assistance to eligible individuals
is preferred.

4. At least five (5) years of direct experience in the operations of a large scale (5,000 applicants or
more) direct financial assistance programs.

5. Ability to coordinate with internal and external stakeholders of the organization to share
information, make decisions, and/or implement effective solutions to problems or complaints.

6. Ability to analyze, understand, and apply complex and/or technical materials such as directives,
regulations, policies, Code of Federal Regulations, etc.

7. Advanced time management skills which utilize high-level strategies that aid staff in managing
time, productivity, and effectiveness.

8. Advanced level Microsoft Office skills; ability to import, create formulas, pivot tables, export data
and run reports in Microsoft Excel; ability to quickly learn new software applications.

9. Required to work on-site at location. No more than 2 weeks away during the calendar year is
expected without prior authorization of LHC.

Senior Project Manager

The Senior Manager oversees the implementation of the Program, including the oversight of managers and
distribution of resources within a specific functional area. The Senior Manager should maintain a complete
understanding of all applicable Program policies and requirements.

A Senior Manager should possess the qualifications identified below:

1. A four (4) year Bachelor’s degree from an accredited university; relevant advanced degrees and/or
certifications are preferred.

2. Seven (7) or more years of professional level project/program management experience.

Four (4) years of experience in consumer counseling, mortgage lending, housing, community

development, economic development or related fields. Must manage at least three (3) Managers

and/or Project Managers, organize and prioritize work to ensure that adequate time and attention is

devoted to individual tasks while remaining acutely aware of timelines, meeting deadlines, and

performance measures.

4. Advanced time management skills which utilize high-level strategies that aid staff in managing
time, productivity, and effectiveness.

W
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5. Advanced level Microsoft Office skills; ability to import, create formulas, pivot tables, export data
and run reports in Microsoft Excel; ability to quickly learn new software applications.

Project Manager

Manager should maintain a complete understanding of all applicable Program policies, requirements, and
procedures and review all cases within the guidelines established. They will lead day-to-day program
management activities and provide direct supervision to Case Managers.

A Manager should possess the qualifications identified below:

1. A four (4) year Bachelor’s degree from an accredited university.

2. At least five (5) years of professional level project/program management experience.

3. Three (3) years’ experience in consumer counseling, mortgage lending, housing, community
development, economic development or related fields.

4. Must manage at least ten (10) Case Managers, organize and prioritize work to ensure that adequate
time and attention is devoted to individual tasks while remaining acutely aware of timelines,
meeting deadlines, and performance measures.

5. Advanced level Microsoft Office skills; ability to import, create formulas, pivot tables, export data
and run reports in Microsoft Excel; ability to quickly learn new software applications.

Case Manager 3

Case Manager 3 should maintain a complete understanding of all applicable Program policies,
requirements, and procedures and review all cases within the guidelines established. They may assist with
or lead day-to-day program management activities, which may include processing, monitoring, tracking
and reporting applications within a functional area with little or no direct supervision. Case Manager 3 may
specialize in specific subjects within the functional area.

A Case Manager 3 should possess the qualifications identified below:

1. A four (4) year Bachelor’s degree from an accredited university. Three (3) years of relevant
experience may substitute for the degree.

2. At least three (3) years of experience relevant to the functional area and/or experience providing

specialized advisory service, which may include consumer counseling, mortgage lending, housing,

and/or related industry knowledge.

Must manage at least six (6) Case Managers levels 1 or 2.

4. Knowledge, skills, and abilities necessary to perform the job function with little to no supervision,
while remaining acutely aware of timelines, meeting deadlines, and performance measures.

5. Ability to acquire a working knowledge of applicable rules and regulations and the ability to
provide technical assistance for the Program.

6. Excellent written and oral communication skills, strong analytical skills, ability to work
independently, and effective interpersonal skills.

7. Intermediate level Microsoft Office skills; knowledge of creating tables and graphs in Microsoft
Excel; ability to quickly learn new software applications.

(98]

Case Manager 2
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Case Manager 2 is responsible for processing applicants within the functional area with limited supervision.
They will maintain a complete understanding of all applicable Program policies, requirements, and
procedures and review all cases within the guidelines established. Case Manager 2 may also provide support
with day-to-day project management activities for a functional area, which may include monitoring,
reporting, specialized advisory services and applicant consultation services, as applicable.

A Case Manager 2 should possess the qualifications identified below:

1. A four (4) year Bachelor’s degree from an accredited university. A combination of education and
relevant experience will also be considered.

2. Two (2) or more years of large-scale project experience, contributing at an operational analyst level.

3. Ability to perform the job functions under the supervision of others, while remaining acutely aware
of goals, expectations, and deadlines.

4. Ability to acquire a working knowledge of applicable rules and regulations and/or specialized
industry knowledge related to the functional area.

5. Provide Program technical assistance as applicable.

6. Excellent written and oral communication skills, strong analytical and problem solving skills,
ability to work independently, and effective interpersonal skills.

7. Intermediate level Microsoft Office skills; knowledge of creating tables and graphs in Microsoft
Excel; ability to quickly learn new software applications.

Case Manager 1

Case Manager 1 is responsible for processing applicants within the functional area with direct supervision.
They will maintain a complete understanding of all applicable program policies, requirements, and
procedures and review all cases within the guidelines established. Case Manager 1 may also provide
support with day-to-day project management activities, which may include outreach events, fielding and
responding to inquiries made by applicants, document management, and other case tasks as directed by the
LHC. All call center representatives are expected to bill at Case Manager 1 level.

A Case Manager 1 should possess the qualifications identified below:

1. A four (4) year Bachelor’s or two (2) year Associate’s degree from an accredited university. A
combination of education and relevant experience will also be considered.

2. Two (2) or more years of experience providing customer service, call center services and/or clerical
work.

3. Ability to perform the job function with direct supervision, while providing excellent customer
service and remaining acutely aware of goals, expectations, and deadlines.

4. Ability to acquire and implement a working knowledge of applicable rules and regulations.

5. Excellent interpersonal, written and oral communication skills, ability to multitask and work
independently.

6. Intermediate level Microsoft Office skills; ability to quickly learn new software applications.

Project Manager/Subject Matter Expert (as needed)

Project management is the responsibility of a project manager. This person is responsible to maintain the
progress, mutual interaction and tasks of various tasks in such a way that reduces the risk of overall failure,
maximizes benefits, and minimizes costs. These positions must be approved by Senior Project Manager
and project justification must be provided.
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A Project Manager should possess the qualifications identified below:

1. A four (4) year Bachelor’s degree from an accredited university; relevant advanced degrees and/or
certifications are preferred.

2. Seven (7) or more years of professional level project/program management experience.

Project Management Professional (PMP) certification is preferred.

4. Four (4) years of experience in consumer counseling, mortgage lending, housing, community
development, economic development or related fields.

5. Must have the discipline to create clear and attainable objectives and to see them through to
successful completion. The project manager has full responsibility and authority to complete the
assigned project.

6. Track project performance, specifically to analyze the successful completion of short and long term
goals.

7. Experience with process improvement and inventory control

8. Advanced time management skills which utilize high-level strategies that aid staff in managing
time, productivity, and effectiveness.

(98]

IT Service Desk Technician

A Service Desk Technician is responsible for supporting end-user devices. They will resolve client-side
issues with hardware and software including troubleshooting, hardware replacement, software installation,
networking and configuration.

A Service Desk Technician should possess the qualifications identified below:

1. A four (4) year Bachelor’s degree from an accredited university; relevant advanced degrees and/or
certifications are preferred.

2. Three (3) or more years of professional level technical experience that include the support and
configuration desktop systems.

IT Consultant

An IT consultant will advise management on the selection of information systems to ensure the alignment
with business processes. They will be responsible for the selection, planning and oversight of information
systems and will define and document business functions and processes.

An IT Consultant should possess the qualifications identified below:

1. A four (4) year Bachelor’s degree from an accredited university; relevant advanced degrees and/or
certifications are preferred.

2. Five (5) or more years of management-level technical experience that include the oversight of IT
personnel.

3. Ability to manage effectively with or without subordinates.

IT System Analyst

An IT System Analyst will provide the operational and development support of IT Systems. They will be
responsible for the configuration, deployment and support of IT assets, applications and databases. The IT
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System Analyst will be expected to coordinate support for commercial software and assist with problem
resolution.

An IT Consultant should possess the qualifications identified below:

1. A four (4) year Bachelor’s degree from an accredited university; relevant advanced degrees and/or
certifications are preferred.

2. Five (5) or more years of professional level experience that includes software development and the
support of information technology systems.

Clerical/Admin Assistant (This position may be used as a receptionist at a housing assistance center or
for data entry elsewhere subject to approval by the Senior Program Manager.)

A Clerical/Admin Assistant should possess the qualifications listed below:

1. A high school diploma or its equivalent.

2. One (1) year of experience performing routine office administration, call center services and/or

secretarial services. Additional education may substitute for experience.

Ability to provide routine office functions and support services for management and staff.

4. Knowledge of standard office procedures, basic computer operations and office equipment
operation.

5. Ability to prepare and process various types of correspondence, forms, faxes, and reports; make
copies of documents and organize and file documents; answer and forward incoming calls; handle
all outgoing and incoming mail responsibilities; compile and maintain records of office activities;
tabulate and post data in record books or computers; as well as operate office machines and
computer terminal to input and retrieve data.

W

The Contractor(s)'s key staff resources must be ready to begin working within two weeks after the contract
execution date and will have to provide its own office space, equipment, and computers. The selected firm
must secure the necessary office supplies and personnel needed to staff the offices. These offices must be
set up to assist property owners with existing applications and all other program management tasks.
Contractor(s) may choose to have staff work remotely as necessary and appropriate.

Key staff resources will need to be able to perform the following tasks immediately upon the contract:

= Structure the office/set up the program workflow
*  Program Operations Support
= Verification and Benefit Determination including identifying any Duplication of Benefits
= (Closing
*  Compliance and Monitoring
= Quality Assurance/Control
=  Appeals
= Issue Tracking and Fraud, Waste and Abuse
= Document Management
= Budget Analysis and Federal reconciliation of Federal Funds
= Billing and documentation to FEMA, GOHSEP, OCD, or any other partner/grantor/lead
agency
= (Closeout/Recapture
=  Applicant Relations
Louisiana Housing Corporation
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Initially, these key resources will concentrate primarily on knowledge transfer activities that will be
developed by the Corporation. The activities will target specific knowledge transfer objectives, including
policies and procedures regarding all Disaster Recovery/Resilience Housing requirements, and will include

documentation review, interviews, discussion, and shadowing. Proposers are invited to incorporate their
own ideas for achieving effective knowledge transfer.

The Contractor(s) shall be responsible for program operations, application processing, and administration
of the tasks and services contained herein related to Disaster Housing Programs. This task requires that the
Contractor(s):

Work closely with the Corporation, Parish/City government officials, and its designees in preparing
and maintaining the overall project plan for all phases of the Program(s), manage day-to-day
operations, improve processes for quality and efficiency, implement policy changes, and adapt to
a program close out environment.

Review existing subcontractors’ contract deliverables for determination that the subcontractors are
in compliance with their contracts and all federal and state requirements.

Ensure reporting on various aspects of the project which reflects the major activities for the
reporting period as specified by LHC (e.g. monthly, quarterly).

Coordinate with the LHC, as requested, to ensure that the media and the general public remain
informed through media messages, community outreach, public relations, and public education
efforts.

Coordinate with the LHC (and OCD-DRU, FEMA, GOHSEP, Treasury as necessary) Information
Technology (IT) services.

Regularly communicate potential risks, issues, and statuses with the Corporation.

The Contractor(s) shall be required to:

Work with the applicant, third-party inspectors, title companies, lenders and other vendors to
perform a complete eligibility verification of the applications within the Program.

Confirm that leases and tenant incomes meet Program policies, as applicable.
Review all open application, eligibility award determination, and/or owner-occupant issues.

Prepare a loan summary for each application for submission to LHC upon completion of
verification.

Issue and track the receipt of commitment letters.

Perform a review of all documents required from applicants of the Program and third parties and
ensure that the provided documents are sufficient according to Program policies.

Generate closing documents and schedule closings.

The Contractor(s) shall be required to:

Notify and coordinate with the Corporation for final approval on all approved applications.
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e Conduct closings in accordance with mutually agreed upon procedures for approved applications
and record the required documents.

e Support and address questions and issues related to each applicant’s closing.

e Coordinate funding requests.

e Assist applicants with resolving subrogation issues.

e Assist applicants and the Corporation with curative work (i.e. clearing land titles).

The Contractor(s) may be required to assist or supplement LHC’s compliance and asset management
staff as needed:
e Monitor the properties for compliance with the Rental Regulatory Agreements, loan documents,
and other closing documents signed by all applicants.
e Perform periodic compliance sampling and send annual compliance letters and checklists to
applicants.
e Verify all information submitted by applicants is recorded in the system of record; contact the
applicant to resolve any missing or incomplete items.
e Set up on-site visits and perform on-site monitoring interviews if necessary.
e Ensure that applicants are conforming to all applicable Uniform Relocation Act (URA) guidelines.
If tenants are identified throughout any point in the process, a due diligence must be performed to
relocate the tenant, if required, and log appropriate actions into the system of record.

The Contractor(s) shall be required to:

e Perform routine quality checks of all operational/functional areas to ensure that Program
performance standards are being met.

e Periodically review operational procedures to ensure that all procedures comply with federal
requirements. Update procedures as necessary.

e Perform a comprehensive final review of all applicant files. The file for each applicant must be
reviewed for accuracy and completeness prior to being archived.

e Report results to LHC on a routine basis.

e Retain applicant files according to the Corporation's record retention policy.

Issue tracking and fraud, waste and abuse coordination shall be required for any of the programs
listed within this RFP or any additional programs that may come online during the contract period.:
Low Income Housing Tax Credits (LIHTC), Soft Seconds Program, First Time Homebuyer, Non-Profit
Property Program 1, 2 and 3; Plaquemines Parish Rehabilitation, Gustav/lke State Affordable Rental
Program, Gustav/lke Parish Affordable Rental Program, Gustav/lke Parish Housing Programs, 2016 Parish
Flood Programs, 2016 State-wide Flood Programs, the 2021-2022 Disasters, and 2020 COVID-19
Pandemic Programs and any other programs listed elsewhere in the this RFP or as may arise during the
term of the contract.

The Contractor(s) shall be required to:
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Respond to Corporation’s request to perform process management, file review, reporting and

document management, as required for the following:

o Internal and external audits (Federal, Corporation, and Legislative);

o Potential fraud investigations; and

o Responses to Freedom of Information Act requests (public record’s request), subpoenas, and
prosecutorial support.

The Contractor(s) shall be required to manage and retain records for S years after the closeout of the
federal grant funding the activities for HUD or as required by other federal programs:

Store, archive, and retrieve physical documents and electronic images of all paper documents,
applicant-related emails, correspondence, training material, and policy and procedures.

Establish and maintain protocols for physical file management to include, among other things,
access to a file, tracking of location and possession of a file, and return of a file. This assumes that
the Contractor(s) will provide the necessary secure space and storage equipment to perform such
function. It also assumes that the Contractor(s) will maintain soft copy backups of originals in their
custody or control.

Accounting and reporting functions may include Katrina/Rita, Gustav/lke, Isaac, 2016 Flood and 2020
Pandemic, Laura, Delta and Ida funded awards.

The Contractor(s) shall be required to:

Account for and reconcile all federal funds requested and drawn from HUD and awarded to grant
recipients, all funds returned by applicants and their insurance companies to LHC (through the
insurance subrogation process) and all other funds returned by applicants and those who decide to
no longer participate in any of the program.

Administer the collection and processing of insurance subrogation funds. These funds will be
reviewed and accounted for according to Program policies and procedures.

Reconcile with the Corporation, on an established periodic basis, a complete inventory of all items
furnished by the Corporation, including items such as: equipment, furniture, computers, telephones,
laptops, network printers, network equipment, etc.

Review Request for Payments from grantees and sub-recipients for CDBG-DR/MIT awards. This
will include review of all reimbursement of eligible costs as well as costs feasibility.

The Contractor(s) shall be required to:

Track all inquiries in the system of record.

Coordinate outreach efforts, including call-out campaigns and letter campaigns as required by the
LHC.

Provide written correspondence to all applicants to relay the status of their file at critical stages.
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e Provide applicant consultation services to applicants as required. This includes providing technical
assistance to facilitate communication between applicant and work site personnel for timely
completion of construction.

Task (11): Ramp-down and Program Close-out

The Contractor(s) shall be required to:
e Transition from full program operations (processing applications, closing loans, etc.) to compliance
and monitoring operations as the applicant set requires.
e Initiate program close out in accordance with the terms and conditions of the contract, applicable
laws and regulations.

E. Determination of Responsibility
Determination of the Proposer’s responsibility will be made by LHC based on information submitted in the
proposal and/or otherwise available to LHC. The Corporation must find that the selected Proposer:

1. Has adequate financial resources for performance, or has the ability to obtain such resources as
required during performance;

2. Has the necessary experience, organization, technical qualifications, skills, and facilities, or has the
ability to obtain them;

3. Is able to comply with the proposed or required time of delivery or performance schedule;
4. Has a satisfactory record of integrity, judgment, and performance; and,
5. Is otherwise qualified and eligible to receive an award under applicable laws and regulations.

Proposers should ensure that their Proposals contain sufficient information for the Corporation to make its
determination by presenting acceptable evidence of the above to perform the contracted services.

F. Facility Requirements

The Contractor(s) awarded through this offering is responsible for providing the necessary facilities to carry
out the duties of the contract. These facilities and equipment should be included in the fully burdened hourly
rates. The State at its discretion may assist as needed to provide equipment that is accessible to the State.
Such equipment may include office space, desks/cubicles, office chairs, personal computer workstations,
operating software, internet service, network printers, LAN networking equipment, faxes, copiers,
telephones and telephone service, parking, PC/desktop support, and LAN support for approved essential
staff. Requests for equipment and supplies require Contractor(s)’s justification and the Corporation’s
approval of the purchase and the purchase price. Any equipment that LHC provides should not be included
in the hourly rates charged by Contractor(s).

LHC shall appoint a Contract Manager for this Contract who will provide oversight of the activities
conducted hereunder. Notwithstanding the Contractor(s)’s responsibility for management during the
performance of this Contract, the assigned Contract Manager shall be the principal point of contact on
behalf of the LHC and will be the principal point of contact for Contractor(s) concerning Contractor(s)’s
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performance under this Contract, including but not limited to tracking performance, deliverables, deadlines,
invoices, payments, budgets, and contract termination and extensions.

Supplies shall be provided by the Contractor(s) at its/their own cost(s) and included in the hourly rate/ unit
costs i.e. postage, stationery, office supplies (pens, paper, notebooks, Post-It notes, scissors, erasers,
staplers, binders, file folders, label, tape, envelopes, toner cartridges’, wire communication devices such as
cell phones, GPS, wireless cards, etc.)
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IV. EVALUATION CRITERIA

Each proposal will be preliminarily reviewed for compliance with the qualifications and requirements set
forth in this RFP. Failure to meet these qualifications and requirements will cause the proposal to be
rejected and disqualified from further consideration.

The evaluation of proposals will be accomplished by an Evaluation Team which will determine the
proposal(s) most advantageous to the state, taking into consideration including price and other factors set
forth in the RFP.

The Evaluation Team may include subject matter experts from state agencies in Louisiana and the
Evaluation Team may consult subject matter experts, which may or may not be employed by a state agency,
to serve in an advisory capacity regarding any proposer or proposal. Such input may include, but not be
limited to, analysis of Proposer Financial statements (financial condition), review of technical
requirements, or review and/or preparation of cost score data.

In preparing to submit a response, it is important for proposers to clearly demonstrate their expertise in the
areas described in this RFP. Proposers are encouraged to identify and clearly label in their proposals how
each qualification is being addressed. Evaluation of responses to this RFP will be based on the information
provided in the proposal, and if applicable, interviews and reference responses. LHC reserves the right to
request additional information or documentation from the proposer regarding information including, but
not limited to, its proposal, personnel, financial viability, or other items in order to complete the evaluation.
If a Proposer chooses to provide additional materials in their proposal beyond those requested, those
materials should be labeled as such and included in a separate section of the proposal.

The Evaluation Team will use a point system to create a list of Proposals in ranked order. Up to one hundred
(100) points can be awarded to the Technical Approach. Cost Proposals will be evaluated separately and
can be awarded up to fifty (50) points. Oral Presentations can be awarded up to 50 points.

The Evaluation Team shall compile a score by consensus for each proposal and make recommendations to
the Executive Director on the basis of the proposal(s) with the highest score(s) that is/are best suited to meet
the Corporation’s requirements and needs.

Proposals will only be evaluated based upon material and substantiating evidence presented to the
Corporation and not on the basis of anything that may be inferred. Entities unable to demonstrate, to the
satisfaction of the Evaluation Team, the necessary expertise and experience to complete the scope of
services, will not be considered. If any proposer fails to provide any of the required components of the
technical approach and/or the cost proposal, that proposal shall be deemed nonresponsive and shall be
disqualified without further scoring. Notice of such will be provided to the disqualified proposer(s) at the
time the proposal is determined to be nonresponsive and before scoring commences.

Each Proposal will be evaluated using the criteria detailed below.

Phase 1: Technical Approach (includes A through D-100 points total)

A. Approach and Methodology (40 Points)

e Quality of approach and methodology for performing the effort clearly demonstrates an
understanding of the applicable issues and requirements for managing disaster recovery programs
and projects for organizations of a similar size
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e Demonstrated effectiveness of Proposer’s approach to performing the various tasks outlined in the
Scope of Work in Section III including, but not limited to, project and program management,
reporting requirements, grant implementation, issue management, project controls, quality
assurance and risk management

e Approach for maximizing use of local and/or low to moderate income and/or disadvantaged
business enterprise entities in subcontractor roles (See 2 CFR 200.321);

e Quality, clarity and completeness of the Proposer’s plan to provide program management services
for programs funded using CDBG and other similar programs.

e Ability to implement innovative concepts with demonstrated ability to address and anticipated
problem areas, offer creative, as well as, financially viable solutions to problems, and future
integration of new procedures and use of technology, where appropriate

¢ Explanation of the construction management process that clearly illustrates both the Proposer’s and
LHC’s roles and responsibilities.

e Degree to which the Proposer demonstrates the ability to add qualified staff to the project in an
efficient manner, availability of proposed project staff to provide the services and training
methodology to understand current practices and ongoing training needs to address changes in
policy and procedures

e Understanding of the work, including a thoroughness shown in understanding the objectives and
specific tasks and planned execution of the project

e Quality, depth, and completeness of the project work plan

e Effectiveness of Proposer’s approach to transitioning activities from the incumbent Contractors.

e Implementation of specialized software that will provide efficiencies, streamline processes and
assist with data management and data sharing

Proposal is complete and follows the outline in Section V - “Proposal Response Format”

¢ Quality, extent and relevance of Proposer's experience in disaster recovery program management
Quality, extent and relevance of Proposer's program management experience in conducting similar
efforts, particularly of a magnitude and setting similar to that described in the RFP

e Evidence that the organization or team has the current capabilities and can assure performance for
this requirement

e Experience with providing services requiring regulatory and specifically HUD CDBG compliance.

e Quality and depth of experience of Proposer as demonstrated through past projects implemented
and its track record including the number and size of past organizations served.

e Proposer’s specific experience with GOSHEP and FEMA.

e Proposer’s experience in working with similar state, local, or federal agencies including housing
finance agencies, financial institutions, (such as investment banks, ratings agencies, government
sponsored enterprises, mortgage bankers and real estate developers) various governmental, public,
private, for-profit, and/or not-for-profit entities.

Quality, extent and relevance of experience, education and training of key personnel
e References supporting Proposer’s claims relative to:
o Proposer's service capability, reputation, facilities, equipment and past performance
o Proposer's previous performance in contracts or business dealings specifically with
municipal, state or federal agencies, and/or other government entities
o Evidence of the proposer’s ability to carry the expenses of the contractor and
subcontractors over a 30 day period before payment is received
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C. Staff Qualifications (20 Points)

e Current and relevant knowledge, quality and depth of experience of the proposed project staff
through completed and ongoing efforts similar in nature to this effort;

e  Current and relevant knowledge, quality and depth of experience of the Contractor(s)’s Project
Manager and how such Project Manager will supervise and coordinate the workforce; and

e Demonstrated knowledge of the Katrina/Rita Housing programs as well as the Gustav/lke
Housing Programs, Isaac Housing Programs and 2016 Flood Housing Programs.

e [Effectiveness of the proposed organization and staffing plan. Approach for maximizing use of
local and/or low to moderate income and/or disadvantaged business enterprise entities in
subcontractor roles (See 2 CFR 200.321);

e Approach for maximizing use of local labor and use of low to moderate income labor in staffing
proposed operations (HUD Section 3, 24 CFR Part 75);

e Knowledge of cross-cutting regulations including HUD environmental review, Davis Bacon
and Section 3;

o Experience with developing and facilitating a relocation plan, depopulation of temporary
federal funded housing such as shelters, trailers, hotels and other forms of non-congregate
housing; and

e Experience providing housing navigation, housing stabilization and benefit coordination
services.

e The Contractor(s) is encouraged to maximize use of Section 3 low- and very low-income
residents and eligible businesses to the greatest extent feasible. See 24 CFR Part 75. See
https://portalapps.hud.gov/Sec3BusReg/BRegistry/SearchResults.action?metropolitanArea=
METRO12940M 12940 for a list of Section 3 businesses. The Contractor(s) is required take
all necessary affirmative steps to assure that small and minority businesses, women’s business
enterprises, disadvantaged business enterprises and labor surplus area firms, are used when
possible. See 2 CFR 200.321. The Contractor(s) is also encouraged to hire/employ as many
local residents/enterprises as is consistent with providing efficient effective services under the
contract(s). This includes both Contractor(s) and subcontractor personnel.

D. Financial Soundness (20 Points)

e Proposers must provide current financial statements, preferably audited, showing that the proposer
would be able to float any costs for subcontractors under this contract three to six months. Proposers
may wish to provide financial statements from past years to prove the consistent financial stability
of the organization, but prior years financial statements (other than the current one) are not required.

Phase 2: Cost Approach (50 points)

E. Cost Proposal (50 Points)

The cost proposal will be evaluated for reasonableness of cost for the total effort. It may also serve as the
basis for subsequent negotiations of price if necessary. Cost proposals must be complete, accurate and well
documented. Any pricing conditions or contingencies must be clearly stated.
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Labor Cost

Cost Proposals will be evaluated and an absolute score calculated. Points will be assigned for cost using a
calculation-based evaluation process based on the total costs from the pricing submitted by each Proposer.

Unit-Based Costs

Provide the proposed rates for each unit price task shown in Attachment A. The proposed rates should be
inclusive of all fees required to provide the service, including labor, office supplies and travel. Each
component of the Cost Proposal (labor and unit-based services) will be scored separately. Scores for the
components will be added together to determine the total Cost Proposal Score.

Phase 3: Oral Presentation (50 points)
F. Oral Presentation (50 points)

The Proposers selected for final evaluation will be expected to accept the invitation and make oral
presentations to the Evaluation Team. Proposers may be asked to provide clarification on corporate
background and experience; proposed staff’s experience; staffing; pending investigations and lawsuits, or
any other items in their proposals. Proposers are reminded that any oral commitments or representations
made during these presentations that extend beyond the written representations in the proposal document
may be formally recorded in the contract.

The written invitation will not obligate the corporation to a commitment to enter into a
contract.

F. Evaluation

The following Evaluation Criteria with a point system of relative importance with an aggregate total of two
hundred (200) points will be utilized to evaluate the qualifications of each proposer.

CRITERIA | IMAXIMUM SCORE
PHASE 1: TECHNICAL APPROACH

Approach and Methodology 40

Experience and Corporate Background 20

Staff Qualifications 20

Financial Soundness 20
TECHNICAL APPROACH SCORE 100
PHASE 2: COST PROPOSAL

Labor Cost 40

Unit-Based Services 10
COST PROPOSAL SCORE 50
TOTAL PROPOSAL SCORE 150
PHASE 3:0RAL PRESENTATIONS

Approach and Methodology 20
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CRITERIA IMAXIMUM SCORE
Experience 10
Staff Qualifications 10
Financial Soundness 10

ORAL PRESENTATION SCORE 50

TOTAL SCORE 200

Proposer must receive a minimum score of 50% of the total available points in Phase 1, Technical
Approach (Approach and Methodology, Experience and Corporate Background, Staff Qualifications and
Financial Soundness) to be considered responsive to the RFP. Proposals not meeting the minimum score
shall be rejected and not proceed to further Cost evaluation.

Upon approval by the Board of Directors, a formal announcement of the selected firm will be made, and
all proposers will be notified. Contract negotiations should begin by the date listed in Section I (C). The
successful firm will be expected to sign the contract, which will contain similar terms and requirements as
those set forth in Section VI, below. Firms should thoroughly review Section VI prior to submission of
proposal response.
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V. PROPOSAL RESPONSE FORMAT

A. Cover Letter

A cover letter should be submitted on the Proposer’s official business letterhead explaining the intent of
the Proposer.

B. Executive Summary

This section serves to introduce the scope of the proposal. It shall include administrative information
including Proposer contact name and phone number and the stipulation that the proposal is valid for a period
of time at least ninety (90) calendar days from the date of submission. This section should also include a
summary of the proposer’s qualifications and ability to meet the LHC’s overall requirements. It must
include specific authorization to contact all references, employers, or customers for whom the company or
proposed staff referenced in the proposal have performed work.

It should include a positive statement of agreement to comply with the contract terms and conditions. If
the proposer cannot comply with any of the contract terms, an explanation of each exception must be
supplied. The Proposer should address the specific language to which it cannot comply and submit whatever
exception or exact contract modifications that it may seek. While final wording will be resolved during
contract negotiations, the intent of the provisions will not be substantially altered.

C. Approach and Methodology

Proposals should include enough information to satisfy evaluators that the Proposer has the appropriate
experience, knowledge, and qualifications to perform the Scope of Services as described herein. All
proposals should include a complete, detailed discussion for each of the items listed below. This narrative
will be used to evaluate proposer qualifications for effectively delivering the expectations of the
Corporation. Proposers should provide a response to all requested areas.

The Proposer shall provide their approach and methodology in providing the required services and
identifying the tasks necessary to meet requirements described within Section III, Scope of Work. The
proposal should describe the Proposer’s:

1. Understanding of the nature of the Scope of Work and how its Proposal will best meet the needs of
the Program;

2. Approach for assuming all relevant functions from the incumbent Contractor(s) to include, but not
limited to, specific methodologies that will be used to minimize risk, ensure completion of critical
tasks and satisfactory customer service, and quality assurance process to be implemented during
this phase;

3. Approach for managing program operations to provide greater efficiency and effectiveness and
optimize the use of personnel and other resources;

4. Approach for closing and disbursing all Program awards, closing out the Program operations, and
transitioning from Program operations to compliance and monitoring operation;
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5. Proposed Project Work Plan that reflects the approach and methodology, tasks and services to be
performed, deliverables, timetables, and staffing; and

6. Approach for providing supportive services such as housing navigation, housing stability, benefit
coordination and rehousing services to eligible program participants.

The Proposer should give a brief description of its company including brief history, corporate or
organization structure, number of years in business, and copies of its latest financial statement, preferably
audited.

This section should provide a detailed discussion of the Proposer’s prior experience in working on projects
in similar size, scope and function to the proposed contract. Proposers should describe their experience in
other states or with corporate and governmental entities of comparable size and diversity with at least three
(3) professional references from previous clients. For each reference, the Proposer shall provide the
following information:

e Project Name: Name of the project

e Contact Name: Person who will be able to answer any customer satisfaction questions

e Phone Number: Phone number of the contact we will be surveying

e User Name: Name of the Company/Institution that contracted with the Proposer

e Date Completed: Date of substantial completion

e Address: Street, City and state where work was performed

e Size: Size of the project in square feet and dollar amount

e Duration: Duration of the project/construction in months

e Type: Type of the project (i.e., Disaster Recovery: Flood, Hurricane, other type of disaster, Project
Management, Staffing, etc.)

¢  Current Financial statements, preferably audited

The Proposer shall provide the name and contact information of the potential project manager(s) or point
of contact. The Proposer must give a brief description of any criminal proceedings or investigations
involving the Proposer or any employees of the Proposer who may be involved in providing the services
requested herein.

Proposers should clearly describe their ability to exceed the expectations of the LHC as set forth in this
RFP.

The Proposer should provide detailed information about the experience and qualifications of the Proposer’s
assigned personnel/content creator(s) considered key to the success of the project.

This information should include education, training, technical experience, functional experience, specific
dates and names of employers, relevant and related experience, past and present projects with dates and
responsibilities and any applicable certifications. This should also specifically include the role and
responsibilities of each person on this project, their planned level of effort, and their anticipated duration
of involvement. Customer references (name, title, company name, address, and telephone number) should
be provided for the cited projects in the individual résumés.
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The Proposer should also include the name of the person to be designated as the "Project Leader" or “Point
of Contact,” who will be responsible for the coordination of the work efforts of the other individuals.
Information to be provided regarding the project leader must include: (i) length of career in the industry,
(i) specific experience managing projects related to disaster recovery or otherwise, and (iii) any
professional designations.

This section should also highlight staff diversity and show how the Proposer intends to comply with Section
3 and utilize small and minority businesses, women’s business enterprises, disadvantaged business
enterprises and labor surplus area firms as well as local businesses in providing the services in the
RFP.

The Proposer may include any appropriate information necessary to demonstrate the Proposer’s financial
soundness. Every Proposer must include its current financial statement, preferably audited. Any financial
records that the Proposer believes is confidential and/or proprietary should be labeled “Confidential” as
provided in Section II(H) — Proprietary or Confidential Information.

The Proposer may include in this section any appropriate information necessary to demonstrate the
Proposer’s qualifications and experience, including business and/or personal references, and any other
information deemed pertinent by the Proposer, including terms and conditions which the Proposer wishes
the Corporation to consider.

The LHC reserves the right to request any additional information pertaining to the Proposer’s ability,
qualifications, and procedures used to accomplish all work under the contract as it deems necessary to
ensure safe and satisfactory work.

Proposers must submit their proposed fee schedule for this project. The cost proposal must provide the
basic fee structure and indicate the hourly rates of the staff member(s).

The Proposer should state what it considers to be the most appropriate method for determining a reasonable
fee for this representation, and state the rationale for this determination. LHC will not pay other direct costs
so that should be considered in your cost proposal.

Taxes. Any taxes other than State and Local Sales and Use Taxes, from which the State is exempt, shall be
assumed to be included in the Proposer’s costs.

Other Direct Costs (ODC) -- Potential costs and/or charges, if any, for any and all proposed services
associated with the implementation and administration of this RFP which should be considered by the
Corporation shall be submitted in the proposal.

Each Cost Proposal must also include a detailed listing of all expenses or fees that the Proposer deems as
Additional Services which are to be paid directly to a subcontractor or vendor. These expenses shall be
based on the actual costs incurred with no mark-up for overhead and/or profit allowed.
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The cost of services is one of the factors that will be considered in making an award(s). The information
requested in this section is required to support the reasonableness of the Proposer’s fee schedule and must
fill out Attachment A to proposer’s costs for the services as outlined in the Section III, Scope of Work.

The LHC will NOT reimburse any expenses related to Contractor(s)’s transportation under the Contract
(e.g. mileage, parking, etc.) for travel to LHC’s offices. Travel time approved by the LHC shall be paid in
accordance with the actual billable rate in the contract. Travel expenses directly related to field travel on
behalf of LHC must be pre-approved and will be paid in accordance with PPM 49, State Travel
Regulations. No other travel expenses will be reimbursed under the contract.

1. Cost Proposal, Attachment A
The Proposer shall complete Attachment A and provide the hourly rate, indicating the hourly billing

rate for all staff who will provide the services described within Section III: Scope of Work. No other
personnel types shall be added. [The LHC reserves the right at a later time to add other job descriptions
as need and as contracted with the selected contractor(s).]The hourly rate shall be fully burdened and
shall include all travel and project expenses with the exception noted in Other Direct Costs. The
Proposer must anticipate that personnel will work a maximum of 40 hours per week onsite to complete
the assigned tasks. Any hours above 40 per week will require approval by the LHC and/or Project
Manager (PM) and will be paid at the same hourly billing rate. No other travel expenses, direct costs,
or hourly rates for other staff classifications will be reimbursed under the Contract.

2. Labor Costs
The Proposer shall provide an hourly rate for the staff classification using the table listed in Attachment

A. This rate shall be fully burdened and include all travel and project expenses.

3. Unit-Based Costs
Provide the proposed rates for each unit price task shown in Attachment A. The proposed rates should

be inclusive of all fees required to provide the service, including labor, office supplies and travel.

4. Other Direct Costs (ODC)
ODCs may include: security for on-site inspections on a pre-approved basis, advanced recording fees,

outreach and other public events, lease costs (according to the agreed-upon cost per square foot).
Additional ODCs, if required, must be approved in advance of purchase by the Project Manager and by
the LHC. Prior to the purchasing or leasing any ODCs, the Contractor(s) shall provide a list of ODCs
to the Project Manager. The Project Manager will review that list and will either (a) authorize the
Contractor(s) to purchase, obtain or lease the items or services and submit that expense for
reimbursement (with proper documentation), or (b) deny the request. For any such purchases, LHC
and/or federal procurement guidelines, if applicable, must be followed.

The Proposer must sign and/or submit Attachment A — Cost Proposal; and Attachment B — Certification
Statement.
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VI. CONTRACT TERMS AND REQUIREMENTS

A. Contract Award and Execution

The LHC reserves the right to enter into a contract based on the initial offers received without further
discussion of the proposals submitted. The LHC also reserves the right to contract for all or a partial list of
services offered in the proposals.

The RFP, including any addenda added, and the selected proposal shall become part of the contract initiated
by the LHC.

The selected Proposer shall be expected to enter into a contract that includes substantially the same terms
and conditions included herein. A Proposer shall not submit its own standard contract terms and conditions
as a response to this RFP. The Proposer should submit in its proposal any exceptions or contract deviations
that its wishes to negotiate. Negotiations may coincide with the announcement of the selected Proposer.

The contract will be awarded to the Proposer whose proposal receives the highest score and is best suited
to meet the Corporation’s requirements and needs as outlined in Section IV. The formal announcement of
the selected consultant will occur on or about the date indicated in the Important Dates and Deadlines,
Section I(D). Negotiations may begin with the announcement of the successful Proposer.

If the contract negotiation period exceeds thirty (30) days or if the selected Proposer fails to sign the final
contract within five (5) business days of delivery, the LHC may elect to cancel the award and award the
contract to the next highest ranked proposer.

If, for any reason, the Proposer most responsive to the Corporation’s needs, price and other evaluation
factors set forth in the RFP considered, does not agree to a contract, that proposal shall be rejected, and the
Corporation may negotiate with the next most responsive Proposer. Negotiation may include revision of
non-mandatory terms, conditions, and requirements.

B. Notice of Intent to Award

The Evaluation Team shall compile the scores and make a recommendation to the Executive Director on
the basis of the responsive and responsible proposer(s) with the highest score(s).

The LHC reserves the right to make multiple awards.

The LHC will notify the successful Proposer(s) and proceed to negotiate terms for final contract(s).
Unsuccessful proposers will be notified in writing accordingly.

C. Protests
1. Protest Procedure

All protests to a solicitation shall be written. Written protests may be submitted to the Solicitation
Coordinator via electronic mail or U.S. mail, and must be received by the LHC no later than three
days, excluding Saturdays, Sunday and postal holidays, prior to the response submission deadline.
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All protests by a disqualified respondent who has received notice of disqualification shall be
written. Written protests may be submitted to the Solicitation Coordinator via electronic mail or
U.S. mail, and must be received by the LHC, no later than three days, excluding Saturdays, Sundays
and postal holidays, after the electronic transmission of the notice of disqualification.

All protests to the award of a contract shall be written. Written protests may be submitted to the
Solicitation Coordinator via electronic mail or U.S. mail, and must be received by the LHC, no
later than seven calendar days after the posting of the public notice of award on the LHC website.

All timely protests received by the Solicitation Coordinator shall be submitted for review by the
Dispute Review Panel.

The Dispute Review Panel shall render a written decision regarding a protest within 14 calendar
days after receipt of the protest and any supporting documentation relevant to the protest. A written
decision shall be furnished to the protesting party and other interested parties via electronic mail.

In the event of a timely protest relating to a solicitation or the award of a contract, the LHC shall
not proceed with the solicitation or the award of a contract unless the Dispute Review Panel makes
a written determination that the award of the contract without delay is necessary to protect
substantial interests of the LHC.

2. Dispute Review Panel

The Procurement Officer and two additional members, as appointed by the Executive Director
(collectively referred to as the “Dispute Review Panel”), are authorized to resolve protests in
accordance with this procurement policy. The Dispute Review Panel members must be LHC
employees employed for at least six (6) months with relevant knowledge and experience with the
subject of the procurement and must not include any members of the original Evaluation Team.

3. Appeal of Decision by Dispute Review Panel

The protesting party may appeal the Dispute Review Panel decision to the Executive Director. The
written appeal shall be submitted to the Solicitation Coordinator via electronic mail or U.S. mail,
and must be received by the LHC, within seven calendar days of the electronic transmission of the
written decision, for review by the Executive Director.

4. Review by Executive Director

Review by the Executive Director of the decision of the Dispute Review Panel shall be based on
documents submitted during the Procurement process and documents submitted by the protesting
party. The Executive Director shall render a written decision within 14 calendar days after receipt
of the appeal. A written decision shall be furnished to the protesting party and other interested
parties via electronic mail. The decision of the Executive Director shall constitute the final
administrative determination regarding the protest.
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5. Judicial Review

Any person or entity adversely affected by the final administrative determination regarding a
protest may seek judicial review of the administrative determination in the Nineteenth Judicial
District Court in East Baton Rouge Parish, which review shall be based on the record complied at
the administrative level.

The initial term of the contract shall be for three (3) years from the effective date of the contract with the
option to extend to a full 5 years. All proposals should reflect services in anticipation of a maximum contract
term. The contract may be extended by written amendment executed by both parties for up to five years

total.

During the term of the contract, the Contractor(s) shall at its own cost and expense, procure and maintain
the types of insurance listed below, as applicable. The proposer’s inability or unwillingness to meet these
requirements as a condition of award, may, at the sole discretion of the Corporation, be rejected and returned
as nonresponsive without review.

1.

4.

Workers’ Compensation

Workers’ Compensation insurance shall be in compliance with the Workers’ Compensation law of
the State of the Contractor(s)’s headquarters. Employers’ Liability is included with a minimum of
$1,000,000 per accident/per disease/per employee. If work is to be performed over water and
involves maritime exposure, applicable LHWCA, Jones Act, or other maritime law coverage shall
be included. A.M. Best’s insurance company rating may be waived for workers’ compensation
coverage only.

Commercial General Liability

Commercial General Liability insurance, including Personal and Advertising Injury Liability and
Products and Completed Operations, shall have a minimum per limit occurrence of $1,000,000 and
a minimum general aggregate of $2,000,000. The Insurance Services Office (ISO) Commercial
General Liability occurrence coverage form CG 00 01 (current form approved in Louisiana), or
equivalent, is to be used in the policy. Claims-made form is unacceptable.

Professional Liability (Errors and Omissions)

Professional Liability (Errors and Omissions) insurance, which covers the professional errors, acts,
or omissions of the Contractor(s), shall have a minimum limit of $1,000,000. Claims-made
coverage is acceptable. The date of the inception of the policy must be no later than the first date
of the anticipated work under the contract. It shall provide coverage for the duration of the contract
and shall have an expiration date no earlier than 30 days after the anticipated completion of the
contract. The policy shall provide an extended reporting period of not less than 36 months from the
expiration date of the policy, if the policy is not renewed.

Automobile Liability
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Automobile Liability Insurance shall have a minimum coverage single limit per accident of
$1,000,000. ISO form number CA 00 01 (current form approved for use in Louisiana), or
equivalent, is to be used in the policy. This insurance shall include third-party bodily injury and
property damage liability for owned, hired, and non-owned automobiles.

5. Cyber Liability

Cyber Liability Insurance, including first-party costs, due to an electronic breach that compromises
the LHC’s confidential data, shall have a minimum limit per occurrence of $1,000,000. Claims-
made coverage is acceptable. The date of the inception of the policy must be no later than the first
date of the anticipated work under the contract. It shall provide coverage for the duration of the
contract and shall have an expiration date no earlier than 30 days after the anticipated completion
of the contract. The policy shall provide an extended reporting period of not less than 36 months
from the expiration date of the policy, if the policy is not renewed. The policy shall not be cancelled
for any reason, except non-payment of premium.

6. Crime Insurance, which incorporates fidelity bond insurance (if applicable)

Contractor(s) or any subcontractor involved in the handling of State, HUD, FEMA or other federal
funds shall be required to maintain Commercial Crime Insurance in the amount of not less than
$5,000,000. Such insurance shall provide coverage for claims due to employee dishonesty forgery
or alteration, theft, disappearance and destruction, computer fraud, burglary and robbery. Such
insurance shall include the State as a joint loss payee as its interests may appear. Evidence of
insurance shall be in the form of a standard ACORD form certificate of insurance. Upon request,
the State reserves the right to obtain a certified copy of the applicable insurance.

7. Deductibles and Self-Insured Retentions

Any deductibles or self-insured retentions must be declared to and accepted by the LHC. The
Contractor(s) shall be responsible for all deductibles and self-insured retentions.

8. Other Insurance Provisions
The policies are to contain, or be endorsed to contain, the following provisions:

a. Commercial General Liability, Automobile Liability, and Cyber Liability Coverages. The
LHC, its officers, directors, agents, employees and volunteers shall be named as an additional
insured as regards negligence by the Contractor(s). ISO Forms CG 20 10 (for ongoing work)
AND CG 20 37 (for completed work) (current form approved for use in Louisiana), or
equivalents, are to be used when applicable. The coverage shall contain no special limitations
on the scope of protection afforded to the LHC.

The Contractor(s)’s insurance shall be primary as respects the LHC, its officers, agents,
employees, and volunteers for any and all losses that occur under the contract. Any insurance
or self-insurance maintained by the Corporation shall be excess and non-contributory of the
Contractor’s insurance.

Louisiana Housing Corporation
RFP for Program Management of Disaster Recovery Housing
Programs 37



b. Workers’ Compensation and Employers’ Liability Coverage. To the fullest extent allowed by

law, the insurer shall agree to waive all rights of subrogation against the Corporation, its
officers, directors, agents, employees, and volunteers, for losses arising from work performed
by the Contractor(s) for the Corporation.

All Coverages. All policies must be endorsed to require thirty (30) days written notice of
cancellation to the Corporation. Ten (10) day written notice of cancellation is acceptable for
non-payment of premium. Notifications shall comply with the standard cancellation provisions
in the Contractor’s policy. In addition, Contractor(s) is required to notify the Corporation of
policy cancellations or reductions in limits.

The acceptance of completed work, payment, failure of the LHC to require proof of
compliance, or the LHC’s acceptance of a non-compliant certificate of insurance shall not
release the Contractor(s) from the obligations of the insurance requirements or indemnification
agreement.

The insurance companies issuing the policies shall have no recourse against the LHC for
payment of premiums or for assessments under any form of the policies.

Any failure of the Contractor(s) to comply with reporting provisions of the policy shall not
affect coverage provided to the Corporation, its officers, directors, agents, employees and
volunteers.

All required insurance shall be provided by a company or companies lawfully authorized to do business in
the jurisdiction in which the Property is located. Insurance shall be placed with insurers with an A.M. Best’s
rating of A-:VI or higher. This rating requirement may be waived for workers’ compensation coverage

only.

If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the
Contractor(s) shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit another
Certificate of Insurance within thirty (30) days.

Contractor(s) shall furnish the Corporation with Certificates of Insurance reflecting proof of coverage. The
certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage
on its behalf. The certificates are to be received and approved by the Corporation before work commences
and upon any contract renewal or insurance policy renewal thereafter.

The Certificate Holder shall be listed as follows:

State of Louisiana

Louisiana Housing Corporation, Its Officers, Agents, Employees and Volunteers
2415 Quail Drive Baton Rouge, LA 70808

Project Name:
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In addition to the Certificates, Contractor(s) shall submit the declarations page and the cancellation
provision for each insurance policy. The Corporation reserves the right to request complete certified copies
of all required insurance policies at any time.

Upon failure of the Contractor to furnish, deliver and maintain required insurance, the contract, at the
election of the Corporation, may be suspended, discontinued or terminated. Failure of the Contractor(s) to
purchase and/or maintain any required insurance shall not relieve the Contractor(s) from any liability or
indemnification under the contract.

Contractor(s) shall include all subcontractors as insureds under its policies OR shall be responsible for
verifying and maintaining the certificates provided by each subcontractor. Subcontractors shall be subject
to all of the requirements stated herein. The Corporation reserves the right to request copies of
subcontractors’ certificates at any time.

In the event Contractor(s) is/are not required to provide or elects not to provide workers’ compensation
coverage, the parties hereby agree that Contractor(s), its owners, agents and employees will have no cause
of action against, and will not assert a claim against, the Louisiana Housing Corporation, its officers, agents,
and employees as an employer, whether pursuant to the Louisiana Workers’ Compensation Act or
otherwise, under any circumstance. The parties also hereby agree that the Louisiana Housing Corporation,
its officers, agents, and employees shall in no circumstance be, or considered as, the employer or statutory
employer of the Contractor(s), its owners, agents, and employees. The parties further agree that
Contractor(s) is a wholly independent contractor and is exclusively responsible for its employees, owners,
and agents. Contractor(s) hereby agrees to protect, defend, indemnify and hold harmless the Louisiana
Housing Corporation, its officers, agents, and employees harmless from any such assertion or claim that
may arise from the performance of this contract.

Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts
of God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of such
events upon performance of their respective duties under Contract.

Contractor(s) shall be fully liable for the actions of its/their agents, employees, partners or subcontractors
and shall fully indemnify and hold harmless the Louisiana Housing Corporation and its Authorized Users
from suits, actions, damages and costs of every name and description relating to personal injury and damage
to real or personal tangible property caused by Contractor(s), its agents, employees, partners or
subcontractors, without limitation; provided, however, that the Contractor shall not indemnify for that
portion of any claim, loss or damage arising hereunder due to the negligent act or failure to act of the
Louisiana Housing Corporation. If applicable, Contractor(s) will indemnify, defend and hold the Louisiana
Housing Corporation and its Authorized Users harmless, without limitation, from and against any and all
damages, expenses (including reasonable attorneys’ fees), claims, judgments, liabilities and costs which
may be finally assessed against the Louisiana Housing Corporation in any action for infringement of a
United States Letter Patent with respect to the Products furnished, or of any copyright, trademark, trade
secret or intellectual property right, provided that the Louisiana Housing Corporation shall give the
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Contractor(s): (i) prompt written notice of any action, claim or threat of infringement suit, or other suit, (ii)
the opportunity to take over, settle or defend such action, claim or suit at Contractor(s)’s sole expense, and
(iii) assistance in the defense of any such action at the expense of Contractor(s). Where a dispute or claim
arises relative to a real or anticipated infringement, the Louisiana Housing Corporation or its Authorized
Users may require Contractor(s), at its sole expense, to submit such information and documentation,
including formal patent attorney opinions, as may be required.

The Contractor(s) shall not be obligated to indemnify that portion of a claim or dispute based upon: 1)
Authorized User’s unauthorized modification or alteration of a Product, Material, or Service; ii) Authorized
User’s use of the Product in combination with other products not furnished by Contractor(s); iii) Authorized
User’s use in other than the specified operating conditions and environment.

In addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined for any reason or
if Contractor(s) believes that it may be enjoined, Contractor(s) shall have the right, at its own expense and
sole discretion as the Authorized User’s exclusive remedy to take action in the following order of
precedence: (i) to procure for the Louisiana Housing Corporation the right to continue using such item(s)
or part(s) thereof, as applicable; (ii) to modify the component so that it becomes non-infringing equipment
of at least equal quality and performance; or (iii) to replace said item(s) or part(s) thereof, as applicable,
with non-infringing components of at least equal quality and performance, or (iv) if none of the foregoing
is commercially reasonable, then provide monetary compensation to the Louisiana Housing Corporation up
to the dollar amount of the Contract.

For all other claims against the Contractor(s) where liability is not otherwise set forth in the Contract as
being “without limitation”, and regardless of the basis on which the claim is made, Contractor(s)’s liability
for direct damages, shall be the greater of $100,000, the dollar amount of the Contractor(s), or two (2) times
the charges rendered by the Contractor(s) under the Contract. Unless otherwise specifically enumerated
herein or in the work order mutually agreed between the parties, neither party shall be liable to the other
for special, indirect or consequential damages, including lost data or records (unless the Contractor(s) is
required to back-up the data or records as part of the work plan), even if the party has been advised of the
possibility of such damages. Neither party shall be liable for lost profits, lost revenue, or lost institutional
operating savings.

The Louisiana Housing Corporation and Authorized User may, in addition to other remedies available to
them at law or equity and upon notice to the Contractor(s), retain such monies from amounts due
Contractor(s), or may proceed against the performance and payment bond, if any, as may be necessary to
satisfy any claim for damages, penalties, costs and the like asserted by or against them.

Payment terms shall be negotiated with the successful Proposer.

The Contractor(s) will submit monthly itemized invoices with the required SAM Unique Entity Identifier
number clearly shown on pay request. Such itemized invoices must contain, at a minimum, the following
information: identification of the individual(s) providing the service; brief description of the service
provided and the date on which it was done. Under normal circumstances, the LHC should remit payment
to the Contractor(s) within thirty (30) days of approval of invoices. The LHC makes every effort to pay all
valid or undisputed invoices in a timely manner. There may be times when invoices are disputed or
clarification of charges is needed before payment can be made.
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1. Payment for services provided on Hourly Fee Basis. Payment for services performed on an hourly
fee basis will be made on the basis of invoices submitted to the Corporation documenting hours
expended multiplied by the applicable hourly rate. All invoices will be supported by documentation
including, but not limited to, the name of the person, labor category, hours worked, bill rate,
timesheets and such other information as determined by the PM.

This hourly rate shall be fully burdened and include all travel and project expenses with the
exception noted below. Contractor(s) staff will be paid the hourly rate while doing field travel on
behalf of the corporation under this contract.

Travel Exception: Travel expenses directly related to field travel on behalf of LHC will be paid in
accordance with PPM 49, State Travel Regulations. No other travel expenses will be reimbursed
under the contract. No other direct costs other than those specifically stated in this RFP shall be
reimbursed.

2. Unit Costs. Payment for services performed on a unit price basis will be made on the basis of
invoices submitted to the Corporation documenting the number of unit price tasks performed
multiplied by the applicable unit price per task. All invoices are to be supported by documentation
including, but not limited to, a description of the service, the authorized bill rate, appropriate
activity rate, the applicant for which the services were provided, date provided, etc.

The price for each unit-price service shall be fully burdened and include all labor, office supplies,
travel and project expenses to provide the service with the exception noted below.

Travel Exception: Travel expenses directly related to field travel on behalf of LHC will be paid in
accordance with PPM 49, State Travel Regulations. No other travel expenses will be reimbursed
under the contract.

https://wwwprd.doa.louisiana.gov/osp/travel/travelpolicy.htm

3. Payment of Other Direct Cost. Contractor(s) may be reimbursed for Other Direct Cost (ODC)
expenses within the scope of the Contract which are specifically provided for in the resulting
contract. Invoices that include ODCs shall be accompanied by evidence of the actual costs
including, but not limited to, vendor statements, payment records, or other acceptable evidence of
the actual cost of the ODC. The Contractor(s) shall not attach any fee or other “mark-up” to the
other direct costs.

4. Retainage. All payments are subject to a five percent (5%) retainage. The retained amounts will
be administratively reserved, but not paid out to an escrow or other interest bearing account.
Payment of accumulated retainage for each task order will be contingent upon the completion and
acceptance of all deliverables for that task order. The release of amounts retained will be made
upon approval of the Project Administrator (PM). The corporation will make every effort to release
the retainage amount within thirty (30) calendar days following acceptance of each task order
associated with the resulting contract.
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Non-negotiable contract terms shall include, but not be limited to taxes, assignment of contract, audit of
records, EEOC and ADA compliance, record retention, content of contract/order of precedence, contract
changes, governing law, claims or controversies, and termination based on contingency of appropriation of
funds.

Contractors are prohibited from using funds provided herein or personnel employed in the administration
of this program for political activities, inherently religious activities, lobbying, political patronage, and/or
nepotism. The Contractor(s) will comply with the prohibitions from using funds provided herein or
personnel employed in the administration of the program for political activities, inherently religious
activities, lobbying, political patronage, and/or nepotism.

The Contractor(s) warrants and represents that the following are true and shall remain true throughout the
term of the Contract:

1. All information contained in its response to the RFP remains current and correct, including all
information regarding its credit standing, financial status, resources, insurance, and personnel;

2. Itisin good standing as a corporation in the state of its incorporation, and it is qualified to do
business in Louisiana, and will take all such action that may be necessary from time to time to
remain in good standing and so qualified;

3. It is not in arrears with respect to the payment of any monies due and owing the Corporation
or any department of the State or unit thereof, or any local governmental entity within the State,
including but not limited to the payment of taxes and employee benefits, and that it shall take
such action as from time to time may be necessary to ensure the continuous and current status
of all monetary obligations it may owe the State or any local governmental entity within the
State;

4. It is in compliance with all federal, state, and local laws applicable to its activities generally,
and, in particular, to its obligations under this Contract; including is not debarred under SAMS
or any other federal or state system or program and

5. It now possesses, or shall immediately obtain and maintain, all licenses, permits, insurance,
and governmental approvals, if any, that are necessary to the performance of its obligations
under this Contract, or which are required by the Corporation from time to time.

The Contractor(s) shall not assign any interest in this Contract and shall not transfer any interest in same
(whether by assignment or novation), without prior written consent of the Corporation, provided however,
that claims for money due or to become due to the Contractor(s) from the Corporation may be assigned to
a bank, trust company, or other financial institution without such prior written consent. Notice of any such
assignment or transfer shall be furnished promptly to the Corporation.
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The Contractor(s) shall indemnify the LHC Board of Directors, LHC staff and the State of Louisiana from
any and all loss, liability, or expenses (including the cost of defense and attorneys' fees) in connection with
any claims or actions brought against any of them that arose directly or indirectly from actions, omissions,
or obligations of the Contractor(s) in connection with this Contract. The Contractor(s) shall immediately
notify the Corporation of any such claim made or action filed or threatened against the Contractor(s), and
shall cooperate, assist, and consult with the Corporation, its staff, and the State, or their counsel, in the
defense and investigation of any such claim or action. Neither the Corporation nor the State has any
obligation under the terms of this Contract or any other agreement or relationship with the Corporation to
provide legal counsel or defense to the Corporation in such a claim or action, nor is there any obligation to
pay any judgment on, or settlement of, any such claim or action.

The Contractor(s) understands and agrees that it is responsible for paying any taxes (including Louisiana
or federal income or payroll taxes), or license fees or official fees that may be due as a result of either its
receipt of fees or other payments hereunder or its performance in accordance with the terms hereof under
its own Federal Tax Identification Number.

The Contractor(s) grants to the Office of the Legislative Auditor, Inspector General's Office, the Federal
Government, and any other duly authorized agent of the State, where appropriate, the right to inspect and
review all books and records pertaining to services rendered under this Contract for a period of five (5)
years from the date of the last payment made under this Contract. The Contractor(s) shall comply with
federal and/or state laws authorizing an audit of the Contractor(s)’s operation as a whole, or of specific
program activities. Records shall be made available during normal working hours for this purpose.

The Contractor(s) agrees to abide by the requirements of the following as applicable: Title VI and VII of
the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive Order
11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veteran's Readjustment
Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and
Contractor(s) agrees to abide by the requirements of the Americans with Disabilities Act of 1990.
Contractor(s) further agrees not to discriminate in its employment practices, and shall render services under
this Contract without regard to race, color, religion, sex, sexual orientation, national origin, political
affiliation, age or disabilities. Any act of discrimination committed by the Contractor(s), or failure to
comply with these statutory obligations when applicable, shall be grounds for contract termination.

The Contractor(s) warrants that it has not employed or retained any person, partnership, corporation or other
entity, other than a bona fide employee or agent working for it directly, to solicit or secure this Contract,
and that it has not paid or agreed to pay any person, partnership, corporation or other entity, other than a
bona fide employee or agent, any fee or other consideration contingent on the making of this Contract. For
breach or violation of this warranty, the Corporation shall have the right to annul this Contract without
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liability for any work performed hereunder and with the right to recover any fees or expenses paid
hereunder, or, in its discretion, to deduct from the consideration otherwise payable to the Contractor(s) the
full amount of such fee or other consideration paid for such solicitation or lobbying effort.

The laws of the State of Louisiana shall govern the terms of the contract and disputes arising therefore shall
be resolved in accordance with the laws of the State of Louisiana. Venue of any action brought with regard
to this contract shall be in the Nineteenth Judicial District Court, Parish of East Baton Rouge, State of
Louisiana.

Any Proposer has the duty to fully cooperate with the Corporation and provide any and all requested
information, documentation, etc. to the Corporation when requested. This applies even if an eventual
contract is terminated and/or a lawsuit is filed. Specifically, the proposer does not have the right to limit or
impede the Corporation’s right to audit and shall not withhold the Corporation owned documents.

The Corporation requires a single Contractor(s) as the result of any Contract negotiation, and that
Contractor(s) is responsible for all deliverables referenced in the RFP and proposal as well as the acts and
liabilities created by personnel or subcontractors providing products or services as part of the
Contractor(s)’s proposal. The Contractor(s) shall be responsible for all products and services offered in the
proposal, whether or not provided by the Contractor(s). The Corporation shall consider the Contractor(s)
to be the sole point of contact with regard to contractual matters, including payment of any and all charges
resulting from the Contract.

The scope and quantities referenced in the RFP are estimated to be the amount needed. The corporation
does not obligate itself to contract for or to accept more than their actual requirements during the period of
this contract, as determined by actual needs and availability of appropriated funds. The corporation reserves
the right to increase or decrease quantities, as appropriate, at the unit price or labor rate stated in the contract.

LHC may, after giving reasonable written notice specifying the effective date, terminate this Agreement
in whole or in part for cause, which shall include but not be limited to:

1. Failure, for any reason, of Contractor(s) to fulfill in a timely and proper manner the obligations
under this Agreement, and such statutes, Executive Orders, and federal directives as may become
generally applicable at any time;

2. Submission by Contractor(s) of reports to the Corporation, the State of Louisiana or HUD or either
of their auditors, that are incorrect or incomplete in any material respect, provided Contractor(s) is
given notice of said failure and fails to correct the same within a reasonable amount of time; or

3. Ineffective or improper use of funds as provided for under this Agreement.

If, through any cause, Contractor(s) shall otherwise fail to fulfill in a timely and proper manner, its
obligations under this Agreement, or if Contractor(s) shall violate any of the covenants, agreements, or
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stipulations of this Agreement, Corporation shall thereupon have the right to terminate this Agreement by
giving written notice to Contractor(s) of such termination and specifying the effective date thereof, at least
thirty (30) days prior to the effective date of said termination.

LHC may terminate the Agreement at any time by giving at least thirty (30) days prior written notice to
Contractor(s). Contractor(s) shall be entitled to payment on requests submitted up to the date of termination
contained within the notice, to the extent that requests represent eligible activities satisfactorily completed
and otherwise reimbursable under the terms of this Agreement.

The continuation of this Agreement is contingent upon the appropriation and release of funds by the
Corporation to fulfill the requirements of this Agreement. Failure of the appropriate authorities to approve
and provide an adequate budget to the LHC for fulfillment of the Agreement terms shall constitute reason
for termination of the Agreement by either Party. Contractor(s) shall be paid for all authorized Services
properly performed prior to termination.

All financial, statistical, personal, technical and other data and information relating to the State's operation
and made available to the Contractor(s) in order to carry out this Contract, or which become available to
the Contractor(s) in carrying out this Contract, shall be protected by the Contractor(s) from unauthorized
use and disclosure through the observance of the same or more effective procedural requirements as are
applicable to the State. The identification of all such confidential data and information as well as the
Corporation's procedural requirements for protection of such data and information from unauthorized use
and disclosure shall be provided by the Corporation in writing to the Contractor(s). If the methods and
procedures employed by the Contractor(s) for the protection of the Contractor(s)'s data and information are
deemed by the Corporation to be adequate for the protection of the Corporation's confidential information,
such methods and procedures may be used, with the written consent of the Corporation, to carry out the
intent of this paragraph.

The Contractor(s) shall not be required under the provisions of the paragraph to keep confidential any data
or information which is or becomes publicly available, is already rightfully in the Contractor(s)'s
possession, is independently developed by the Contractor(s) outside the scope of the Contract, or is
rightfully obtained from third parties.

All of the reports, information, data, et cetera, prepared or assembled by Contractor(s) under this Contract
are confidential and Contractor(s) agrees that they shall not be made available to any individual or
organization without the prior written approval of the Corporation. This does not extend to information that
was obtained from the public domain such as public agencies or sources of information available to the
general public. Under no circumstance shall the Contractor(s) discuss and/or release information concerning
any project and/or program without prior express written approval of Corporation.
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All information (including, but not limited to, an applicant’s photograph, photographic likeness, and thumb
scan image) acquired by the Contractor(s) or its Subcontractors, from whatever source, relating to
individual applicant’s application and related processing for any grant, or other program administered under
this Contract (“Confidential Applicant Data) shall be deemed confidential and protected from access,
disclosure or use other than in compliance with this Contract. Confidential Applicant Data is included
within the term Confidential Information and shall be entitled to all protections provided Confidential
Information, as well as all other increased protections provided herein.

Summaries of applicant information compiled in an aggregate fashion which cannot be used to identify an
individual may be reported as directed by the Corporation by the Contractor(s) in its performance of this
Contract.

Other than as directed in writing by the Corporation, only the Contractor(s)’s employees and
Subcontractors’ employees with a defined need to know shall be granted access to Confidential Applicant
Data and only after they have been informed of the confidential nature of the Confidential Applicant Data.
The level of access of such individuals shall be dictated by the level of their defined need to know.

Should third parties request the Contractor(s) to submit Confidential Information to them pursuant to a
public records request, subpoena, summons, search warrant or governmental order, the Contractor(s) will
notify the Corporation immediately upon receipt of such request. Notice shall be forwarded via e-mail and
via facsimile to the representative designated in writing by the Corporation as the Corporation contact for
requests for release of information. Protocols for the handling of such requests are subject to the Corporation
public records request policy. The Contractor(s) shall cooperate with the Corporation with respect to
defending against any such requested release of information or obtaining any necessary judicial protection
against such release if, in the opinion of Corporation, the information contains Confidential Information
which should be protected against such disclosure. The legal fees and related expenses incurred by the
Contractor(s) or its Subcontractor in resisting the release of information under this provision shall constitute
reimbursable expenses under this Contract.

Legal service fees of law firms associated with this Section may not be “marked up” by the Contractor(s)
as it is against the law for a non-law firm to share in legal fees.

No copies or reproductions shall be made of any Confidential Information except to effectuate the purposes
of this Contract or upon the prior approval of the Corporation. No party shall sell, or make available for
purchase, the data supplied by the other party or as collected from applicants or other parties in the course
and scope of this contract. The Contractor(s) and Subcontractors shall not make use of any Confidential
Information for their own benefit or for the benefit of any third party, except as directed by the Corporation
in writing.

In accordance with the Contract, as between the Contractor(s) and the Corporation, all Confidential
Information is deemed to be the property of the Corporation.

Upon termination of expiration of the Contract, all databases and other storage media containing
Confidential Applicant Data shall be delivered to the Corporation, who shall retain such information for the

periods of time then required in accordance with any applicable State and federal statutes and regulations
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controlling such record retention. The Contractor(s) and Subcontractors shall not keep any copies of the
Confidential Applicant Data in any medium format; upon delivery of the Confidential Applicant Data to
the Corporation under this provision, the Contractor(s) and applicable Subcontractors shall certify under
penalty of perjury that no copies of the Confidential Applicant Data have been retained. Any exceptions to
this provision must be approved in writing by SPD, and shall set forth the scope of the data required to be
retained, the reasons justifying such retention, and the terms and conditions of such retention.

Contractor(s) agrees not to use contract proceeds to urge any elector to vote for or against any candidate or
proposition on an election ballot nor shall such funds be used to lobby for or against any proposition or
matter having the effect of law being considered by the Louisiana Legislature or any local governing
authority. This provision shall not prevent the normal dissemination of factual information relative to a
proposition on any election ballot or a proposition or matter having the effect of law being considered by
the Louisiana Legislature or any local governing authority.

Contractor(s) and all Subcontractors shall certify that they have complied with the Byrd Anti-Lobbying
Amendment (31 U.S.C. 1352) and that it will not and has not used Federal appropriated funds to pay any
person or organization for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352.
Contractor(s) and each Subcontractor shall also disclose any lobbying with non-Federal funds that takes
place in connection with obtaining any Federal award.

The Contractor(s) agrees to abide by the requirements of the following as applicable: Title VI and Title VII
of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Title VIII of the Civil
Rights Act of 1970, Title VIII of the Civil Rights Act of 1968, relating nondiscrimination in the sale, rental
or financing of housing, Federal Executive Order 11246, the Federal Rehabilitation Act of 1973, as
amended, the Vietnam Era Veteran’s Readjustment Assistance Act of 1974, Title IX of the Education
Amendments of 1972, the Age Discrimination Act of 1975, Americans with Disabilities Act of 1990, the
Comprehensive Alcohol Abuse and Alcoholism Prevention Treatment and Rehabilitation Act of 1970 (P.L.
91-616), relating to the nondiscrimination on the basis of alcohol abuse or alcoholism, and any other
nondiscrimination provisions under which application for Federal assistance is made.

Contractor(s) agrees not to discriminate in its employment practices, and will render services under this
contract without regard to race, color, religion, sex, sexual orientation, national origin, veteran status,
political affiliation, age or disabilities. Any act of discrimination committed by Contractor(s), or failure to
comply with these statutory obligations when applicable shall be grounds for termination of this contract.

No person in the United States shall on the grounds of race, color, national origin, or sex be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or activity
funded in whole or in part with funds made available under Section 109 of Title I of the Housing and
Community Development Act of 1974. Section 109 further provides that discrimination on the basis of age
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under the Age Discrimination Act of 1975 or with respect to an otherwise qualified handicapped individual
as provided in Section 504 of the Rehabilitation Act of 1973, as amended, is prohibited.

GG. General Compliance

The Contractor (s) will comply with all applicable Federal, state, and local laws and Codes, and all
applicable Office of Management and Budget Circulars https://www.whitehouse.gov/omb/information-
for-agencies/circulars/. These include, but are not limited, the requirements of 2 CFR 200.316 and
200.321-323. The State may require, and Contractor(s) shall consent to, the amendment of this Contract
to expressly include contractual provisions referencing any mandatory requirements if not already set
forth in this Contract, including any provisions referenced in appendix II to 2 CFR 200 as the State may
deem applicable and not previously set forth in this Contract.

HH. Financial Management

Contractor(s) shall agree to comply with 48 CFR § 31 and 2 CFR § 200 and shall agree to adhere to the
accounting principles and procedures required therein, utilize adequate internal controls, and maintain
necessary source documentation for all costs incurred. These principles shall be applied for all costs
incurred whether charged on a direct or indirect basis. Indirect costs may not be charged under this Contract.

Il.  Documentation and Record Keeping

Contractor(s) shall maintain all records required by the Federal regulations specified in 44 CFR §13.42, 24
CFR §570.506, 24 CFR §570.402, 2 CFR §200 that are pertinent to the activities to be funded as proposed.
Contractor(s) shall retain all financial records, supporting documents, statistical records, and all other
pertinent records for a period of five (5) years after closeout of the federal grant(s) funding the Contract.
The Contractor(s) is responsible for having all Subcontractors retain all financial records, supporting
documents, statistical records, and all other pertinent records for a period of five (5) years after closeout of
the federal grant(s) funding the Contract. Contractor(s) will be notified of the grant closeout date(s) by
LHC.

JJ. Hatch Act

Contractor(s) shall comply with the provisions of the Hatch Act (5 U.S.C. §§1501-1508 and 7324-7328)
which limit the political activities of employees whose principal employment activities are funded in whole
or in part with Federal funds.

KK.  Conflict of Interest

In accordance with the conflict of interest provisions and other related regulations contained in 44 CFR§
13.36, 24 CFR §570.611, 24 CFR §84.42, and 24 CFR §570.603, the Contractor(s) shall warrant that based
on reasonable inquiries and due diligence to the best of its knowledge no member, officer, or employee of
Contractor(s), or agents, consultant, member of the governing body of Contractor(s) or the locality in which
the program is situated, or other public official who exercises or has exercised any functions or
responsibilities with respect to this Agreement during his or her tenure, shall have any interest, direct or
indirect, in any contract or subcontract, or the proceeds thereof, for work to be performed in connection
with the Agreement or in any activity or benefit, which is part of this Agreement.

However, upon written request of Contractor(s), the Corporation may agree in writing to grant an exception
for a conflict otherwise prohibited by this provision whenever there has been full public disclosure of the
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conflict of interest, and the Corporation determines that undue hardship will result either to Contractor(s)
or the person affected by applying the prohibition and that the granting of a waiver is in the public
interest. No such request for exception shall be made by Contractor(s) which would, in any way, permit a
violation of Corporation or local law or any statutory or regulatory provision.

For the CDBG Programs: Contractor(s) shall agree to comply with the requirements of 29 CFR Part 5 and
CFR Part 30 and shall be in conformity with Executive Order 11246, entitled “Equal Employment
Opportunity; Copeland “Anti-Kickback” Act (29 CFR Part 3), the Davis-Bacon and Related Acts (29 CFR
Parts 1, 3 and 5), the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701 et seq.), 24 CFR
570.603, and all other applicable Federal, State and local laws and regulations pertaining to labor standards
insofar as those acts apply to the performance of this contract.

For CDBG Programs: Contractor(s) shall comply, insofar as they apply to the performance of this
agreement, with all applicable environmental standards, orders or regulations issued pursuant to HUD
Environmental Review Procedures, 24 CFR Part 58 (for CDBG Programs). Contractor(s) shall also comply
with the Clean Air Act (42 U.S.C. 7401 et seq.) and the Federal Water Pollution Control Act as amended
(33 U.S.C. 1251 et seq.) Executive Order 11738, and Environmental Protection Agency regulations (40
CFR part 15), HUD Lead-Based Paint Regulations at 24 CFR 570.608, and 24 CFR Part 35, Subpart B; and
the National Historic Preservation Act of 1966, as amended (16 U.S.C. 470). In accordance with the
requirements of the Flood Disaster Protection Act of 1973 (42 U.S.C. 4001), Sub-recipient shall assure that
for activities located in an area identified by the Federal Emergency Management (FEMA) as having special
flood hazards, flood insurance under the National Flood Insurance Program is obtained and maintained as
a condition of financial assistance for acquisition and construction purposes.

Contractor(s) shall assist the Corporation in assuring compliance with Section 106 of the National Historic
Preservation Act of 1966, as amended (16 U.S.C. §470), E.O. 11593 (identification and protection of
historic properties), and the Archaeological and Historic Preservation Act of 1974 (16 U.S.C. §§469a-1 et

seq.).

Will comply, or has already complied, with the requirements of Titles I and III of the Uniform Relocation
Assistance and Real Property Acquisition Policies Act of 1970 (P.L. 91-646) which provide for fair and
equitable treatment of persons displaced or whose property is acquired as a result of Federal and federal-
assisted programs. These requirements apply to all interests in real property acquired for project purposes
regardless of Federal participation in purchases.

Contractor(s) shall agree to comply with the requirements of 24 CFR §570.509 (CDBG) for project closure.
Contractor(s)’s obligation to Corporation shall not end until all close out requirements are complete. These
may include but are not limited to:

1. Final performance or progress report
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2. Financial Status Report (SF 269) or Outlay Report and Request for Reimbursement for
Construction Programs (SF 271) (as applicable)

Final request for payment (SF 270) (if applicable)

Invention disclosure (if applicable)

Federally-owned property report

Disposing of program assets

AN

The work to be performed under this Agreement, including services performed under any related subcontract
or subrecipient agreement, is subject to the requirements of Section 3 of the Housing and Urban
Development Act of 1968, as amended, 12 U.S.C. 1701u (Section 3), 24 CFR §75, and 85 FRN 2020 19183-
85, and any directives, benchmarks and programmatic requirements hereafter issued by HUD or OCD in the
implementation of Section 3 requirements. Section 3 requires that to the greatest extent feasible, and
consistent with existing Federal, state, and local laws and regulations—recipients must ensure that within
the metropolitan area (or nonmetropolitan county) in which the project is located: (1) employment and
training opportunities arising in connection with Section 3 Projects are provided to Section 3 Workers ; and
(2) contracts for work awarded in connection with Section 3 Projects are provided to business concerns that
provide economic opportunities to Section 3 Workers.

Contractor(s) and Subcontractors will certify that they have provided a g-free workplace in compliance

with The Drug-Free Workplace Act of 1988 (42 U.S.C. 701) and with HUD's rules at 24 CFR part 24,
subpart F.

All records, reports, documents, or other material or data, including electronic data, related to this Contract
and/or obtained or prepared by Contractor(s), and all repositories and databases compiled or used,
regardless of the source of information included therein, kin connection with performance of the Services
Contracted for herein shall become the property of the Corporation, and shall, upon request, be returned by
Contractor(s) to the Corporation at termination or expiration of this Contract. Cost incurred by Contractor(s)
to compile and transfer information for return to the Corporation shall be billed on a time and materials
basis, is subject to the maximum amount of this Contract. Software and other materials owned by
Contractor(s) prior to the date of this Contract and not related to this Contract shall be and remain the
property of Contractor(s). The Corporation will provide specific project information to Contractor(s)
necessary to complete Services described herein. Any software or online applications created to house and
maintain data/documents under this contract will not be proprietary to the creator and will be freely shared
at no expense with the LHC for perpetuity, as LHC is the record owner of the data accumulated and
maintained under the contract resulting from this RFP.

All records, reports, documents and other material delivered or transmitted to Contractor(s) by the
Corporation shall remain the property of the Corporation and shall be returned by Contractor(s) to the
Corporation, upon request, at termination, expiration or suspension of this Contract.
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Contractor(s) has the duty to fully cooperate with the Corporation and provide any and all requested
information, documentation, etc. to the Corporation when requested. This applies even if an eventual
contract is terminated and/or a lawsuit is filed. Specifically, the Contractor(s) does not have the right to
limit or impede the Corporation’s right to audit or to withhold Corporation owed documents.

TT. Delay or Omission

No delay or omission in the exercise or enforcement of any right or remedy accruing to a Party under this
Agreement shall impair such right or remedy or be construed as a waiver of any breach theretofore or
thereafter occurring. The waiver of any condition or the breach of any term, covenant, or condition herein
or therein contained shall not be deemed to be a waiver of any other condition or of any subsequent breach
of the same or any other term, covenant or condition herein or therein contained.

UU.  Eligibility Status

Contractor(s), and each tier of Subcontractors, shall certify that it is not on the List of Parties Excluded
from Federal Procurement or Non-procurement Programs promulgated in accordance with E.O.s 12549 and
12689, “Debarment and Suspension,” as set forth at 24 CFR part 24 and 44 CFR part 17.

VV. Legal Authority

Contractor(s) assures and guarantees that it possesses the legal authority, pursuant to any proper,
appropriate and official motion, resolution or action passed or taken, giving the Contractor(s) legal authority
to enter into this Agreement, receive funds, authorized by this Agreement and to perform the services the
Contractor(s) is obligated to perform under this Agreement.

WW. Covenant Against Contingent Fees

Contractor(s) shall warrant that no person or other organization has been employed or retained to solicit or
secure this Agreement upon contract or understanding for a commission, percentage, brokerage, or
contingent fee. For breach or violation of this warrant, the Corporation shall have the right to annul this
Contract without liability or, in its discretion, to deduct from the Contract or otherwise recover the full
amount of such commission, percentage, brokerage or contingent fee, or to seek such other remedies as
legally may be available.

XX. Code of Ethics

The Contractor(s) acknowledges that Chapter 15 of Title 42 of the Louisiana Revised Statutes (R.S. 42:1101
et. seq., Code of Governmental Ethics) applies to the Contracting Party in the Performance of services
called for in this contract. The Contractor(s) agrees to immediately notify the Corporation if potential
violations of the Code of Governmental Ethics arise at any time during the term of this contract.

YY. Severability

If any term or condition of this Contract or the application thereof is held invalid, such invalidity shall not
affect other terms, conditions, or applications which can be given effect without the invalid term, condition,
or application; to this end the terms and conditions of this Contract are declared severable.

ZZ. Entire Agreement
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This contract, together with the RFP and addenda issued thereto by the Corporation, the proposal submitted
by the Contractor(s) in response to the Corporation's RFP, and any exhibits specifically incorporated herein
by reference, constitute the entire agreement between the parties with respect to the subject matter.

AAA. Order of Precedence

This contract shall, to the extent possible, be construed to give effect to all of its provisions; however, where
provisions are in conflict, first priority shall be given to the provisions of the contract, excluding the Request
for Proposals, its amendments and the Proposal; second priority shall be given to the provisions of the
Request for Proposals and its amendments; and third priority shall be given to the provisions of the Proposal.

BBB. Notices

Any notice required or permitted to be given under or in connection with this Agreement shall be in writing
and shall be either hand-delivered or mailed, postage prepaid by first-class mail, registered or certified,
return receipt requested, or delivered by private, commercial carrier, express mail, such as Federal Express,
or sent by, telecopy or other similar form of rapid transmission confirmed by written confirmation mailed
(postage prepaid by first-class mail, registered or certified, return receipt requested or private, commercial
carrier, express mail, such as Federal Express) at substantially the same time as such rapid transmission.
All such communications shall be transmitted to the address or numbers set forth below, or such other
address or numbers as may be hereafter designated by a Party in written notice to the other Party compliant
with this Section.

CCC. No Third Party Beneficiaries

This Contract does not create, nor is it intended to create, any third party beneficiaries or contain any
stipulations pour autri. The Corporation and the Contractor(s) are and shall remain the only parties to this
Contract and the only parties with the right to enforce any provision thereof and shall have the right, without
the necessity of consent of any third party, to modify or rescind this Contract.

DDD. Public Communications
Contractor(s) shall not issue any public communications regarding the Program and Contractor(s)’s
activities under this Contract without the prior consent of the Corporation.

EEE. Waiver of Non-Competition Enforcement

Contractor(s) agrees to waive enforcement of each and every contract provision it may have restraining
employees of Contractor(s), a subcontractor under this Contract, or one or more subcontractors’ employees
from employment or contracting with the Corporation.

FFF. Cybersecurity Training

In accordance with La. R.S. 42:1267(B)(3) and the State of Louisiana’s Information Security Policy, if the
Contractor(s), any of its employees, agents, or subcontractors will have access to State government
information technology assets, the Contractor(s)’s employees, agents, or subcontractors with such access
must complete cybersecurity training annually, and the Contractor(s) must present evidence of such
compliance annually and upon request. The Contractor(s) may use the cybersecurity training course offered
by the Louisiana Department of State Civil Service without additional cost.

Louisiana Housing Corporation
RFP for Program Management of Disaster Recovery Housing
Programs 52



For purposes of this Section, “access to State government information technology assets” means the
possession of credentials, equipment, or authorization to access the internal workings of State information
technology systems or networks. Examples would include but not be limited to State-issued laptops, VPN
credentials to credentials to access the State network, badging to access the State’s telecommunications
closets or systems, or permissions to maintain or modify IT systems used by the State. Final determination
of scope inclusions or exclusions relative to access to State government information technology assets will
be made by the Office of Technology Services.

GGG. Safety

Contractor(s) shall exercise proper precaution at all times for the protection of persons and property and
shall be responsible for all damages or property, either on or off the worksite, which occur as a result of its
performance of the work. The safety provisions of applicable laws and building and construction codes, in
addition to specific safety and health regulations described by 29 CFR 1925, shall be observed and
Contractor(s) shall take or cause to be taken such additional safety and health measures as Contractor(s)
may determine to be reasonably necessary.

Contractor(s) should adopt and enforce on-the-job seat belt policies and programs for their employees when
operating company-owned, rented or personally owned vehicles and that ban text messaging while driving,
and to otherwise decrease distracted driving.

HHH. Copyright

No materials, to include but not limited to reports, maps, or documents produced as a result of this Contract,
in whole or in part, shall be available to Contractor(s) for copyright purposes. Any such material produced
as a result of this Contract that might be subject to copyright shall be the property of the Corporation and
all such rights shall belong to the Corporation.

lll. Provision Required By Law Deemed Inserted

Each and every provision of law and clause required by law to be inserted in this Contract shall be deemed
to be inserted herein and the Contract shall be read and enforced as though it were included herein, and if
through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then upon the
request of either Party the Contract shall forthwith be amended to make such insertion or correction.

JJJ. No Authorship Presumptions

Each of the Parties has had an opportunity to negotiate the language of this Contract in consultation with
legal counsel prior to its execution. No presumption shall arise or adverse inference be drawn by virtue of
authorship, and each Party hereby waives the benefit of any rule of law that might otherwise be applicable
in connection with the interpretation of this Contract, including but not limited to any rule of law to the
effect that any provision of this Contract shall be interpreted or construed against the Party that (or whose
counsel) drafted that provision. The rule of no authorship presumption set forth in this paragraph is equally
applicable to any Person that becomes a Party by reason of assignment and/or assumption of this Contract
and any successor to a signatory Party.

KKK. Section 3
The Contractor(s) is encouraged to maximize use of Section 3 low- and very low-income residents and
eligible businesses to the greatest extent feasible. See 24 CFR Part 75. See
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https://portalapps.hud.gov/Sec3BusReg/BRegistry/SearchResults.action?metropolitanArea=METRO1294
0M12940 for a list of Section 3 businesses. The Contractor(s) is required take all necessary affirmative

steps to assure that small and minority businesses, women’s business enterprises, disadvantaged business
enterprises and labor surplus area firms, are used when possible. See 2 CFR 200.321. The Contractor(s)
is also encouraged to hire/employ as many local residents/enterprises as is consistent with providing
efficient effective services under the contract(s). This includes both Contractor(s) and subcontractor
personnel.

LLL.  Deliverables/Penalties
Performance measures, benchmarks, and/or penalties will be defined in ensuing LHC directives.

See Attachment C, Service Level Deliverables and Performance Measures, for additional deliverables.

Penalties under this Section, Deliverables and Penalties, will be deducted from pending payments due to
the Contractor(s). In the event that penalties exceed payments due to the Contractor(s), the Contractor(s)
shall remit the balance to the LHC. Penalties under this Section are for performance purposes and do not
represent any form of damage payment.

(NOTE: FINAL DELIVERABLES TO BE DETERMINED DURING CONTRACT NEGOTIATIONS.)
MMM. Advertising

The Contractor(s) shall not refer to the Contract or the Contractor(s)’s relationship with the Corporation
hereunder in commercial advertising or press releases without prior approval from the Louisiana Housing
Corporation.

Under no circumstances shall advertising or other communications with the media be presented in such a
manner as to Corporation or imply that the Contractor(s) or the Contractor(s)'s services are endorsed by the
Corporation.

NNN. Prohibitions of Discriminatory Boycotts of Israel

In accordance with Executive Order Number JBE 2018-15, effective May 22, 2018, for any contract for
$100,000 or more and for any contractor with five or more employees, Contractor, or any Subcontractor,
shall certify it is not engaging in a boycott of Israel, and shall, for the duration of this Contract, refrain from
a boycott of Israel.

The State reserves the right to terminate this Contract if the Contractor, or any Subcontractor, engages in a
boycott of Israel during the term of the Contract

OO0O. Treasury Rider Terms
The Contractor(s) agrees to comply with the attached Attachment D “Contract Rider Federal Compliance
Provisions U.S. Treasury Funded Activities” for any funds received from the US Treasury programs.

PPP. FEMA terms and conditions required for the expenditure of FEMA funds

Contractor(s) agrees to comply with the following Clauses Applicable to Federal Emergency
Management Agency (FEMA) Funded Services:
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Right to Audit / Records Retention

The State Legislative Auditor, internal auditors of the Division of Administration, agency auditors, and if
applicable, federal auditors shall be entitled to audit the books and records of a contractor(s) or any
subcontractor under any negotiated contract or subcontractor to the extent that such books and records relate
to the performance of such contract or subcontract. Such books and records shall be maintained by the
Contractor(s) for a period of five (5) years from the date of final payment under the prime contract and by
the subcontractor for a period of five (5) years from the date of final payment under the subcontract.

Access to Records. The following access to records requirements apply to this contract:

(1) The Contractor(s) agrees to provide LHC, OCD, GOHSEP, the FEMA Administrator or his
authorized representatives, the Comptroller General of the United States, or any of their authorized
representatives access to any books, documents, papers, and records of the Contractor(s) which are
directly pertinent to this contract for the purposes of making audits, examinations, excerpts, and
transcriptions.

(2) The Contractor(s) agrees to permit any of the foregoing parties to reproduce by any means
whatsoever or to copy excerpts and transcriptions as reasonably needed.

The contractor agrees to provide the FEMA Administrator or his authorized representatives’ access to
construction or other work sites pertaining to the work being completed under the contract.

Discrimination Clause

The Contractor(s) agrees to abide by the requirements of the following as applicable: Title VI of the Civil
Rights Act of 1964 and Title VII of the Civil Rights Act of 1964, as amended by the Equal Employment
Opportunity Act of 1972, Federal Executive Order 11246 as amended, the Rehabilitation Act of 1973, as
amended, the Vietnam Era Veteran's Readjustment Assistance Act of 1974, Title IX of the Education
Amendments of 1972, the Age Discrimination Act of 1975, the Fair Housing Act of 1968 as amended, and
Contractor(s) agrees to abide by the requirements of the Americans with Disabilities Act of 1990.

Contractor(s) agrees not to discriminate in its employment practices, and will render services under this
contract without regard to race, color, religion, sex, sexual orientation, national origin, veteran status,
political affiliation, disability, or age in any matter relating to employment. Any act of discrimination
committed by Contractor(s), or failure to comply with these statutory obligations when applicable shall be
grounds for termination of this contract.

Such action shall include, but not be limited to the following: employment, upgrading, demotion, or
transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship. The Contractor(s) agrees to post in
conspicuous places, available to employees and applicants for employment, notices to be provided setting
forth the provisions of this nondiscrimination clause.

The Contractor(s) will, in all solicitations or advertisements for employees placed by or on behalf of the
Contractor(s), state that all qualified applicants will receive considerations for employment without regard
to race, color, religion, sex, or national origin. The Contractor(s) will send to each labor union or
representative of workers with which he has a collective bargaining agreement or other contract or
understanding, a notice to be provided advising the said labor union or workers' representatives of the
Contractor(s)'s commitments under this section, and shall post copies of the notice in conspicuous places
available to employees and applicants for employment.

The Contractor(s) will furnish all information and reports required by Executive Order 11246 of September
24,1965, and by rules, regulations, and orders of the Secretary of Labor, or pursuant thereto, and will permit
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access to his books, records, and accounts by the administering Agency and the Secretary of Labor for
purposes of investigation to ascertain compliance with such rules, regulations, and orders. In the event of
the Contractor(s)'s noncompliance with the nondiscrimination clauses of this contract or with any of the
said rules, regulations, or orders, this contract may be canceled, terminated, or suspended in whole or in
part and the Contractor(s) may be declared ineligible for further Government contracts or federally assisted
construction contracts in accordance with procedures authorized in Executive Order 11246 of September
24, 1965, and such other sanctions as may be imposed and remedies invoked as provided in Executive
Order 11246 of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as
otherwise provided by law. The Contractor(s) will include this discrimination clause section in every
subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary of Labor
issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so that it will be binding
upon each subcontractor or vendor. The Contractor(s) will take such action with respect to any subcontract
or purchase order as the administering Agency may direct as a means of enforcing such provisions,
including sanctions for noncompliance: Provided, however, that in the event a contractor becomes involved
in, or is threatened with, litigation with a subcontractor or vendor as a result of such direction by the
administering Agency the Contractor(s) may request the United States to enter into such litigation to protect
the interests of the United States.

Contractor(s)’s Certification of No Federal or State Suspension or Debarment

Contractor(s) has a continuing obligation to disclose any suspensions or debarment by any government
entity, including but not limited to General Services Administration (GSA). Failure to disclose may
constitute grounds for suspension and/or termination of this Contract and debarment from future contracts.
Contractor(s) shall not employ any sub-contractors pursuant to this contract that are suspended or debarred
by any government entity.

(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such
the Contractor(s) is/are required to verify that none of the contractor(s), its principals (defined at 2 C.F.R.
§ 180.995), or its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. § 180.940)
or disqualified (defined at 2 C.F.R. § 180.935).

(2) The Contractor(s) must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C and
must include a requirement to comply with these regulations in any lower tier covered transaction it
enters into.

(3) This certification is a material representation of fact relied upon by Contractor(s). If it is later determined
that the Contractor(s) did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C,
in addition to remedies available to GOHSEP, the Federal Government may pursue available remedies,
including but not limited to suspension and/or debarment.

(4) The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and 2
C.F.R. pt. 3000, subpart C while this offer is valid and throughout the period of any contract that may
arise from this offer. The bidder or proposer further agrees to include a provision requiring such
compliance in its lower tier covered transactions.

Federal Funds
The Federal Emergency Management Agency (FEMA) is providing funding for this contract. As such, the

State and Contractor(s) shall be required to comply with those requirements stated in 44 CFR Part 13 and
2 CFR Part 200, where applicable.

Energy Policy and Conservation Act

Louisiana Housing Corporation
RFP for Program Management of Disaster Recovery Housing
Programs 56



The Contractor(s) hereby recognizes the mandatory standards and policies relating to energy efficiency
which are contained in the State energy conservation plan issued in compliance with the Energy Policy and
Conservation Act (P.L. 94-163).

Clean Water Act

The Contractor(s) hereby agrees to adhere to the provisions which require compliance with all applicable
standards, orders, or requirements issued under Section 508 of the Clean Water Act which prohibits the use
under non-exempt Federal contracts, grants or loans of facilities included on the EPA List of Violating
Facilities.

Byrd Anti-Lobbying Act

The Contractor(s) will be expected to comply with Federal statutes required in the Anti-Lobbying Act.
Contractors who apply or bid for an award shall file the required certification. Each tier certifies to the tier
above that it will not and has not used Federal appropriated funds to pay any person or organization for
influencing or attempting to influence an officer or employee of any Agency, a member of Congress, officer
or employee of Congress, or an employee of a member of Congress in connection with obtaining any
Federal contract, grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose any
lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the recipient.

Procurement of Recovered Materials

In the performance of this contract, the Contractor(s) shall make maximum use of products containing
recovered materials that are EPA- designated items unless the product cannot be acquired—

i.  Competitively within a timeframe providing for compliance with the contract performance
schedule;
ii.  Meeting contract performance requirements; or
iii. At areasonable price.
Information about this requirement, along with the list of EPA-designate items, is available at EPA’s
Comprehensive Procurement Guidelines web site, https://www.epa.gov/smm/comprehensive-
procurement-guideline-cpg-program.

Compliance with Federal Executive Orders

This is an acknowledgement that FEMA financial assistance will be used to fund the contract only. The
Contractor(s) will comply will all applicable federal law, regulations, executive orders, FEMA policies,
procedures, and directives.

No Obligation by the Federal Government

The Federal Government is not a party to this contract and is not subject to any obligations or liabilities to
the non-Federal entity, Contractor(s), or any other party pertaining to any matter resulting from the contract.

Copeland Anti-Kickback Act 2 CFR 200

Contractor(s). The Contractor(s) shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145, and the
requirements of 29 C.F.R. pt. 3 as may be applicable, which are incorporated by reference into this contract.

Subcontracts. The Contractor(s) or subcontractor shall insert in any subcontracts the clause above and such
other clauses as the FEMA may by appropriate instructions require, and also a clause requiring the
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subcontractors to include these clauses in any lower tier subcontracts. The prime contractor shall be
responsible for the compliance by any subcontractor or lower tier subcontractor with all of these contract
clauses.

Breach. A breach of the contract clauses above may be grounds for termination of the contract, and for
debarment as a contractor and subcontractor as provided in 29 C.F.R. § 5.12.

Clean Air Act 2 CFR 200
The Contractor(s) agrees to comply with all applicable standards, orders or regulations issued pursuant to
the Clean Air Act, as amended, 42 U.S.C.§ 7401 et seq.

The Contractor(s) agrees to report each violation to State of LA- GOHSEP and understands and agrees that
the State of LA- GOHSEP will, in turn, report each violation as required to assure notification to the Federal
Emergency Management Agency, and the appropriate Environmental Protection Agency Regional Office.

The contractor agrees to include these requirements in each subcontract exceeding $150,000 financed in
whole or in part with Federal assistance provided by FEMA.

Federal Water Pollution Control Act 2 CFR 200

The Contractor(s) agrees to comply with all applicable standards, orders or regulations issued pursuant to
the Federal Water Pollution Control Act, as amended, 33 U.S.C. 1251 et seq.

The Contractor(s) agrees to report each violation to the State of LA- GOHSEP and understands and agrees
that the State of LA- GOHSEP will, in turn, report each violation as required to assure notification to the
Federal Emergency Management Agency, and the appropriate Environmental Protection Agency Regional
Office.

The Contractor(s) agrees to include these requirements in each subcontract exceeding $150,000 financed
in whole or in part with Federal assistance provided by FEMA.

Contract Work Hours and Safety Standards Act 2 CFR Appendix II (E)

Overtime requirements. No contractor or subcontractor contracting for any part of the contract work which
may require or involve the employment of laborers or mechanics shall require or permit any such laborer
or mechanic in any workweek in which he or she is employed on such work to work in excess of forty hours
in such workweek unless such laborer or mechanic receives compensation at a rate not less than one and
one-half times the basic rate of pay for all hours worked in excess of forty hours in such workweek.

Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the clause set
forth in paragraph (1) of this section the contractor and any subcontractor responsible therefor shall be liable
for the unpaid wages. In addition, such contractor and subcontractor shall be liable to the United States (in
the case of work done under contract for the District of Columbia or a territory, to such District or to such
territory), for liquidated damages. Such liquidated damages shall be computed with respect to each
individual laborer or mechanic, including watchmen and guards, employed in violation of the clause set
forth in paragraph (1) of this section, in the sum of $10 for each calendar day on which such individual was
required or permitted to work in excess of the standard workweek of forty hours without payment of the
overtime wages required by the clause set forth in paragraph (1) of this section.

Withholding for unpaid wages and liquidated damages. The (write in the name of the Federal agency or the
loan or grant recipient) shall upon its own action or upon written request of an authorized representative of
the Department of Labor withhold or cause to be withheld, from any moneys payable on account of work
performed by the Contractor(s) or subcontractor under any such contract or any other Federal contract with
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the same prime contractor, or any other federally-assisted contract subject to the Contract Work Hours and
Safety Standards Act, which is held by the same prime contractor, such sums as may be determined to be
necessary to satisfy any liabilities of such contractor or subcontractor for unpaid wages and liquidated
damages as provided in the clause set forth in paragraph (2) of this section.

Subcontracts. The Contractor(s) or subcontractor shall insert in any subcontracts the clauses set forth in
paragraph (1) through (4) of this section and also a clause requiring the subcontractors to include these
clauses in any lower tier subcontracts. The prime contractor shall be responsible for compliance by any
subcontractor or lower tier subcontractor with the clauses set forth in paragraphs (1) through (4) of this
section.

DHS Seal, Logo, and Flags

The Contractor(s) or its subcontractors shall not use the DHS seal(s), logos, crests, or reproductions of flags
or likenesses of DHS agency officials without specific FEMA pre-approval.

Fraud and False or Fraudulent Related Acts

Contractor(s) must comply with the requirements of The False Claims Act (31 U.S.C. §§ 3729-3733) which
prohibits the submission of false or fraudulent claims for payment to the federal government. The
Contractor(s) herein acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and
Statements) applies to the Contractor(s)’s and its subcontractor’s actions pertaining to this Contract.
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Attachment A — Cost Proposal

Labor Costs (40 points)

List the Hourly Rate for each classification, this rate shall be fully burdened and include all travel and
project expenses with the exception noted below. Weighting factors are for scoring purposes only.

Cost Proposals will be evaluated and an absolute score calculated. Points will be assigned for cost using a
calculation-based evaluation process based on the total costs from the pricing submitted by each Proposer.
List the Hourly Rate for each classification, this rate shall be fully burdened and include all travel and

project expenses with the exception noted below*. Weighting factors are for scoring purposes only.

NO TRAVEL EXPENSE WILL BE PAID FOR FIELD OR OTHER TRAVEL, UNLESS EXPRESSLY ALLOWED AS AN
OTHER DIRECT COST. NO LABOR RATE CAN BE BILLED FOR SERVICES LISTED IN ANY UNIT COST WITHOUT
THE PRIOR WRITTEN APPROVAL OF LHC. COST PROPOSALS SHOULD BE BASED ON THE POTENTIAL THAT
LHC WILL ONLY ASSIGN CERTAIN TASKS OF THE PROGRAM, AND A SELECTED PROPOSER MAY NOT BE
THE EXCLUSIVE PROVIDER OF THAT SERVICE.

Weighting Factor® Proposer'53 Weighted Cost*
Labor Category* (f) R LT

(rate) (f) X (rate)
Program Director 1.0 SXXXXXXXX
Senior Manager 2.0 SXXXXXXXX
Manager 4.0 SXXXXXXXX
Case Manager 3 10.0 SXXXXXXXX
Case Manager 2 10.0 SXXXXXXXX
Case Manager 1 5.0 SXXXXXXXX
E)r(c;jeerit Manager/Subject Matter 1.0 XXX
IT Service Desk Technician 0.5 SXXXXXXXX
IT Consultant 1.5 SXXXXXXXX
IT System Analyst 0.5 SXXXXXXXX
Clerical/Admin. Assistant 0.5 SXXXXXXXX

1See Section 1l Scope of Work for requirements for Labor Categories listed above.

2Weighting Factors and weighted hourly rates are for scoring purposes only.

3Hourly Rates proposed by each Proposer for work time for each labor category.

*Weighted Costs will be calculated by LHC.
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Each component of the Cost Proposal (labor, and unit based services) will be scored separately using the
following methodology:

o The lowest Proposal will receive 100% of the available points for the cost component

e Remaining Proposals will receive points based upon the following formula:

Cost Points = (Lowest Hourly Rate/Hourly Rate of Proposal Being Evaluated) multiplied by
40

Unit-Based Services (10 Points)
List the cost per unit to provide the services listed. This rate shall be fully burdened and include
all labor, office supplies and project expenses to provide the service.

Cost Per
Description Unit

Appeal Cost Evaluation - 1st Unit

Appeal Cost Evaluation - 2nd, 3rd, 4th Unit

Evaluation - Cost To Repair (Cost Per Property)

Appraisal - 1st Unit

Appraisal - 2nd, 3rd, 4th Unit

Appeal Evaluation - Cost To Repair (Cost Per Property)

Disbursals - Average 3 per structure

Applicable to All Applications:

Environmental Review Record Reviews, Site Price

Follow up Final Inspection - 1st Unit

Follow up Final Inspection - 2nd, 3rd, 4th Unit

Lead Risk Assessment

Lead Clearance Inspection

Additional Lead Clearance

Total Unit Costs
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Scores for the components will be added together to determine the total Cost Proposal Score.

The Review Panel will score each written proposal. No preliminary conclusions or results will be given
out to proposers until the Review Panel has completed the entire evaluation process and the formal
announcement of the selected proposer has been made.

e The lowest Proposal will receive 100% of the available points for the cost component
¢ Remaining Proposals will receive points based upon the following formula:
Costs Points = (Lowest Hourly Rate/Hourly Rate of Proposal Being Evaluated)

multiplied by 10

LHC reserves the right to increase or decrease the number of unit-based services and labor
hours as need to perform the necessary activities.

TOTAL COST

Total Labor Cost (40 Points)

Total Unit Cost (10 Points)

TOTAL COST

Definitions or Explanation of Unit Priced Services

The cost per unit to provide the services listed. This rate shall be fully burdened and include all labor,
travel and project expenses to provide the service.

INSPECTIONS/ASSESSMENTS

Final Inspection, 1st Unit

Site visit to verify that the work in the first unit within a property has
been completed. Units are inspected to ensure that minimum
maintenance standards and construction for rental unit amenities as
selected by the applicant at the time of application have been
completed. All final inspection items are inspected on a unit by unit
basis with each item receiving a “pass” or “fail” determination based
on the condition and/or construction completeness of the item. Each
unit receives a pass or fail determination based on the items passed
and/or failed for that unit. In order for a unit to pass, all final
inspection items for that unit must also pass.
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Definitions or Explanation of Unit Priced Services

Final Inspection — 2nd, 3rd, 4th
Unit

Site visit to verify that the work in any additional units within a
property has been completed. Units are inspected to ensure that
minimum maintenance standards and construction for rental unit
amenities as selected by the applicant at the time of application have
been completed. All final inspection items are inspected on a unit by
unit basis with each item receiving a “pass” or “fail” determination
based on the condition and/or construction completeness of the item.
Each unit receives a pass or fail determination based on the items
passed and/or failed for that unit. In order for a unit to pass, all final
inspection items for that unit must also pass.

Follow-up Final Inspection, 1st
Unit

Site visit to one unit on a single specific property to verify that the
outstanding work in a unit that failed the first final inspection has been
completed. Only units that failed the first final inspection receive a
follow-up final and only those failed items are inspected. It is possible
for a unit to have multiple follow-up final inspections if items in that
unit continue to fail.

Follow-up Final Inspection —
2nd, 3rd, 4th Unit

Site visit to verify that the outstanding work in any additional units on a
single specific property that failed the first final inspection has been
completed. Only units that failed the first final inspection receive a
follow-up final and only those failed items are inspected. It is possible
for a unit to have multiple follow-up final inspections if items in that
unit continue to fail.

Lead Risk Assessment

Site visit to perform a risk assessment by a certified Lead Inspector or
Risk Assessor intended to identify and quantify hazards from lead-
based paint using the procedures dictated by LAC 33:111.2811B and/or
in accordance with the HUD and EPA guidelines. Based on the
building painting condition and test results, the assessor will determine
the potential lead-based hazards associated with the dwelling through
use of the XRF Survey, lead dust sampling and lead soil sampling. The
Risk Assessor or Lead inspector will collect dust samples from the
interior floors and windowsills of the property. Soil samples will be
collected from the front yard, backyard and drip lines along the
building perimeter. All the samples collected will be sent to lead-
certified laboratory for analysis. All sampling and analytical protocols
strictly adhere to HUD required procedures. Each unit receives a pass
or fail determination based on whether or not hazards were identified.
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Definitions or Explanation of Unit Priced Services

Lead Hazard Clearance
Inspection

Site visit to perform a lead hazard clearance inspection for those units
where lead hazards were identified. Only units where hazards were
identified as part of the risk assessment receive a clearance inspection.
This inspection includes a visual assessment and dust wipe sampling as
defined by HUD and EPA to determine if the lead hazards have been
eliminated. It is possible for a unit to have multiple clearance
inspections if hazards are not eliminated.

Lead Hazard Pass/Fail Report

A Pass/Fail report is generated for each lead risk assessment and lead
hazard clearance inspection. The report indicates whether or not lead
hazards were found in or around the unit, the specific areas of concern
if lead hazards were detected and includes suggested practices for
hazard reduction or abatement activities as necessary. The Pass/Fail
report also includes a laboratory report which lists the hazards found,
description of the unit, information regarding how lead based paint
information is collected along with all applicable HUD and EPA
regulations.

If any item fails the previous clearance test, additional work will be
required followed by another clearance investigation until all hazards
have been rectified.
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Attachment B — Certification Statement

The undersigned hereby acknowledges that he/she has read and understands all requirements and
specifications of the Request for Proposals (RFP).

OFFICIAL CONTACT. The Louisiana Housing Corporation requests that the Proposer designate one
person to receive all documents and the method by which the documents are best delivered. The Proposer
should identify the Contact name and fill in the information below: (Print Clearly)

A.

B.

Official Contact Name:

Email Address:

Phone Number with area code:

U.S. Mailing Address:

Proposer shall certify that the above information is true and shall grant permission to the Louisiana Housing
Corporation to contact the above-named person or otherwise verify the information provided.

By its submission of this proposal and authorized signature below, Proposer shall certify that:

L.

2.

The information contained in the Proposal in response to this RFP is accurate;

Proposer shall comply with each of the mandatory requirements listed in the RFP and will meet or
exceed the functional and technical requirements specified therein;

Proposer shall accept the procedures, evaluation criteria, mandatory contract terms and conditions,
and all other administrative requirements set forth in this RFP;

Proposer’s proposal shall be valid for at least ninety (90) calendar days from the date of the
signature below;

Proposer understands that if selected as the successful Proposer, he/she will have five (5) days from
the date of delivery of final contract to execute the final contract document;

Proposers shall certify, by signing and submitting a proposal, that their company, any
subcontractors, or principals, are not suspended or debarred by the General Services Administration
(GSA) in accordance with the requirements in OMB Uniform Guidance (2 CFR 200). A list of
suspended or debarred parties can be viewed via the internet at http://www.sam.gov.

There is no litigation or any suspension or debarment proceedings that could affect the services to
be supplied in any contract resulting from this RFP, or a list of such litigation/ proceedings is
attached to this Certification.

In the last ten (10) years, the Proposer has not filed (or had filed against it) any bankruptcy or
insolvency proceeding, whether voluntary or involuntary, or undergone the appointment of a
receiver, trustee, or assignee for the benefit of creditors, or if such proceedings exist, an explanation
providing relevant details is attached.
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10.

11.

12.

13.

14.

15.

16.
17.

18.

Signature of Proposer/Authorized Representative:

Typed or Printed Name and Title:

There are no pending Securities Exchange Commission investigations involving the Proposer, or,
if such are pending or in progress, an explanation providing relevant details and an attached opinion
of counsel as to whether the pending investigation(s) will impair the Proposer’s performance in a
contract under this RFP is attached.

Proposer understands that, if selected as a Contractor, the Louisiana Department of Revenue (LDR)
must determine that it is current in the filing of all applicable tax returns and reports and in payment
of all taxes, interest, penalties, and fees owed to the State and collected by the LDR. Proposer shall
comply with R.S. 39:1624(A)(10) by providing its seven-digit LDR account number in order for
tax payment compliance status to be verified.

Proposer further acknowledges its understanding that issuance of a tax clearance certificate by LDR
is a necessary precondition to the approval of any contract by the Office of State Procurement.
Agency reserves the right to withdraw its consent to any contract without penalty and proceed with
alternate arrangements, should a prospective Contractor fail to resolve any identified outstanding
tax compliance discrepancies with the LDR within seven (7) days of such notification.

There is no open or pending litigation initiated by Proposer or where Proposer is a defendant in a
customer matter, or if such proceedings exist, an explanation providing relevant details is attached.
There are no criminal convictions in the past ten (10) years of active investigations or prosecutions
in which the Proposer or any of its officers, directors or management personnel were or are
defendants or targets of investigation or a list of such providing relevant details is attached.

There are no civil lawsuits in the past five (5) years in which the Proposer or any of its officers,
directors or management personnel were or are plaintiffs or defendants with claims in excess of
$100,000 or a list of such providing relevant details is attached.

Proposer has no contracts currently in effect with any Louisiana governmental entity or a list
of such contracts, including the contracting party, a short description of services, beginning
and ending dates and contact name, title, phone and email for the contracting party is
attached.

Proposer acknowledges their total responsibility for the entire Contract.

Proposer certifies and agrees that the following information is correct: In preparing its response,
the Proposer has considered all proposals submitted from qualified, potential subcontractors and
suppliers, and has not, in the solicitation, selection, or commercial treatment of any subcontractor
or supplier, refused to transact or terminate business activities, or taken other actions intended to
limit commercial relations, with a person or entity that is engaging in commercial transactions in
Israel or Israeli-controlled territories, with the specific intent to accomplish a boycott or divestment
of Israel. Proposer also has not retaliated against any person or other entity for reporting such
refusal, termination, or commercially limiting actions. The State reserves the right to reject the
response of the proposer if this certification is subsequently determined to be false, and to terminate
any contract awarded based on such a false response.

Proposer certifies that the cost submitted was independently arrived at without collusion.

Company Name: Date:
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ATTACHMENT C

SERVICE LEVEL DELIVERABLES AND PERFORMANCE MEASURES

SAMPLE SERVICE LEVEL DELIVERABLES AND PERFORMANCE MEASURES*

*For any deliverable that is time based that the Contractor anticipates will not be met, as
soon as the Contractor is aware of circumstances beyond the Contractors’ reasonable
anticipation or control which may result in an inability to meet the deliverable, Contractor
shall immediately notify the SPM in writing of those circumstances in order to seek an
extension of the deadline for such deliverable. All time based deliverables are based on
calendar days, including weekends and holidays.

LHC anticipates negotiating additional deliverables and performance measures which may
include volume based deliverables requiring Contractor to complete certain tasks based on a
percentage of files awaiting such tasks.

**Additional deliverables may be included in specific task orders, after Contract execution.

Task Deliverable Measurement Penalty Payment
Fidelity Bond acceptable to
State Program Manager for Contractor will provide a
Contractor and affected Penalty Payment of $1000
subcontractors due 7 per day beyond 7 business
business days after Contract 0 days of contract execution
o . . Fidelity Bond .
1 | Fidelity Bond execution by all parties. Upon . by all parties and per day
. obtained .
any termination or beyond 7 business days
cancellation of bond, proof of after any subsequent bond
replacement must be termination or
provided within 7 business cancellation dates.
days.
Contractor will provide a
Penalty Payment of $1000
per day beyond 7 business
Proof of Approved and accepted proof | Date of presentation | days of contract execution
2 | Professional of professional liability to State Program by all parties and per day
Liability Insurance insurance Manager. beyond 7 business days
after any subsequent
policy termination or
cancellation dates.
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3 | Overall Project Plan

Approved and accepted
Project Plan within 7 business
days of Contract execution by
all parties, to include cross
program functions for the call
center, case management,
outreach, inspections, ERR
and AFWA, etc. The plan
should include timelines with
specific dates for completion
of major functions of the
contract and monthly
accomplishments of program
functions.

Date of State
Program Manager
Acceptance

Contractor will provide a
Penalty Payment of $5000
per week the plan remains
unapproved beyond the
due date, unless the delay
is attributable to the State.

Anti-Fraud Waste &

Approved and accepted
AFWA Plan within 7 business

Date of State

Contractor will provide a
Penalty Payment of $5000
per week the plan remains

days of Contract execution by
all parties, to include QC
methodologies and schedule

4 P M
Abuse (AFWA) Plan | days of Contract execution by rogram Vianager unapproved beyond the
. Acceptance
all parties. due date, unless the delay
is attributable to the State.
Contractor will provide a
Approved and accepted
Quality PP . P Date of State Penalty Payment of SSOQO
. Quality Control Plan per week the plan remains
5 | Assurance/Quality s . Program Manager
presented within 7 business unapproved beyond the
Control Plan Acceptance

due date, unless the delay
is attributable to the State.

Staffing Key
Management and
6 | key Core Service
Positions on-site by
due date

Required personnel on-site
within 7 business days of
Contract execution by all
parties, to include cross
program functions for the call
center, applicant
intake/eligibility, inspections,
environmental reviews

State Program
Manager Verification

Contractor will provide a
Penalty Payment of $1,000
for every day beyond one
week of Contract
execution by all parties
that a required individual
has not reported to the
Program location, unless
the delay is attributable to
the State (based on
requirement for State to
approve all key
personnel).
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Approved and accepted
Subcontractor Monitoring

Date of State
Program Manager

If the State Program
Manager does not
approve the plan within
the specified 60-day
period, Contractor will
have 30 calendar days to

Subcontractor e cure deficiencies with no
7 o Plan within sixty calendar Approval of
Monitoring Plan . penalty. If Contractor does
days of Contract execution by | Subcontractor L
all parties Monitoring Plan not cure deficiencies
P ’ & within 30 calendar days,
Contractor will provide a
penalty Payment of $1000
per week beyond the 30
calendar days cure period.
Approved and accepted
Quarterly Staff Utilization
Plan. The report following the
Initial Staffing plan is to be Contractor will provide a
t tet Date of Stat P Ity P t of S1
Quarterly Staff presen .ed by (date to be ate of State enalty Payment of $1000
8 I determined). Each quarterly Program Manager per week beyond the due
Utilization Plan
plan must thereafter be Acceptance date for each quarterly
submitted for LHC approval, 2 plan.
weeks after to the beginning
of the quarter, for LHC
approval.
All information responsive to
a public information request Contractor will pay a
shall be provided to OCD Penalty Payment of $500
. o Days between
9 Public Records within three (3) calendar days PO O —— per day for each late day
Request of request receipt, unless an da(:e rovided to LHC until requested
exception to the date P " | information is provided to
required is noted in the LHC.
request.
Reconciliation of disbursed Number of weeks Contractor will provide a
amounts between grants between the Penalty Payment of $1000
10 Reconciliation of management system and the | reconciliation report per week between the due
disbursement state general accounting date and the due date for the reconciliation
system shall be conducted on | date for the monthly | report and the date of the
a monthly basis. reconciliation report. | report.
Number of days to . .
. Contractor will provide a
. respond from initial
Response to Contractor will respond to date of receipt of Penalty Payment of $100
12 P appeals within 10 business P per day for each late day,

applicant appeals

days of receipt of appeal.

appeal to upload of
response letter to
applicant.

unless the delay is
attributable to the State.
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Resolution of
applicant appeals

Contractor will resolve each
client appeal within 30
calendar days of receipt.

Number of days to
respond from initial
date of receipt of
appeal to upload of
appeal resolution
letter to client
(denied or upheld).

Contractor will provide a
Penalty Payment of $500
per day for each late day,
unless the delay is

attributable to the State.
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ATTACHMENT D

STATE OF LOUISIANA

CONTRACT RIDER
FEDERAL COMPLIANCE PROVISIONS

U.S. TREASURY FUNDED ACTIVITES

The provisions of this contract rider for U.S. Treasury funded activities (“Treasury Rider”)
contains contract provisions to be included in a for goods or services when those goods or services
are in whole or in part funded with funds received or administered by the LHC from the U.S.
Treasury (“Treasury Grant Funds”). The Treasury Rider is forms a part of the contract (“the
Contract”) which expressly references and incorporates the Treasury Rider.

The provisions of the Treasury Rider apply to all goods and services funded in whole or in part by
Treasury Grant Funds. A contract funded with multiple funding sources may have a separate rider
applicable to each funding source (i.e. U.S. Treasury, U.S. Department of Housing and Urban
Development, or Federal Assistance Management Agency). In the event that multiple funding
sources are utilized for payment of the goods and services, in order for the compliance provisions
for each of those funding sources must be satisfied, each funding sources compliance provisions
must be met.

If the Treasury Grant Funds are subject to a period of performance the concludes prior to the
expiration of the Contract, no compensation shall be paid for services funded with Treasury Grant
Funds after that period of performance, and Contractor shall complete services in a timely fashion
as needed by LHC in order to closeout the grant under which the Treasury Grant Funds were
provided.

The following provisions apply to all services provided under Contract for programs funded
by grants from the U.S. Treasury in relation to the coronavirus pandemic. In the event that
there is conflict between the provisions of the Treasury Rider and the Contract or another
federal compliance provision contract rider to the Contract, if there are inconsistent
provisions, the more stringent compliance provision shall apply. All other terms of the
Contract remain in full force. Contractor shall require the terms of this rider are included all
subcontracts (of any tier), and binding the subcontractors to the obligations herein.

1. Provisions Required by 2 CFR 200.317:

(A)  Contracting with small and minority businesses, women's business enterprises, and labor
surplus area firms (2 CFR 200.321)

Louisiana Housing Corporation
RFP for Program Management of Disaster Recovery Housing
Programs 71



(B)

©)

II.

In the hiring of subcontractors, Contractor shall use the following affirmative steps to assure
that assure that minority businesses, women's business enterprises, and labor surplus area firms
are used when possible. Affirmative steps must include:

1) Placing qualified small and minority businesses and women's business enterprises on
solicitation lists;

2) Assuring that small and minority businesses, and women's business enterprises are
solicited whenever they are potential sources;

3) Dividing total requirements, when economically feasible, into smaller tasks or
quantities to permit maximum participation by small and minority businesses, and
women's business enterprises;

4) Establishing delivery schedules, where the requirement permits, which encourage
participation by small and minority businesses, and women's business enterprises; and

5) Using the services and assistance, as appropriate, of such organizations as the Small
Business Administration and the Minority Business Development Agency of
the Department of Commerce.

Domestic Preferences for Procurement of Materials (2 CFR 200.322)

Contractor should, to the greatest extent practicable but not in violation of any applicable
law or regulation applicable to the Grant Funds or inconsistent with any other provision of
the Contract, provide a preference for the purchase, acquisition, or use of goods, products,
or materials produced in the United States (including but not limited to iron, aluminum,
steel, cement, and other manufactured products) as provided in 2 CFR 200.322.

Use of Recovered Materials (2 CFR 200.323)

In the performance of this contract, if materials are procured and the price of the item ex
exceeds $10,000, or if the value of quantity acquired under this Contract or an incumbent
contract for the same services in the preceding fiscal year exceeded $10,000, the Contractor
shall make maximum use of products containing recovered materials that are EPA-
designated items unless the product cannot be acquired—

iv.  Competitively within a timeframe providing for compliance with the contract

performance schedule;
v.  Meeting contract performance requirements; or
vi.  Atareasonable price.

Information about this requirement, along with the list of EPA-designate items, is
available at EPA’s Comprehensive Procurement Guidelines web site,
https://www.epa.gov/smm/comprehensive-procurement-guideline-cpg-program.

Provisions Required by 2 CFR 200 Addendum II (See 2 CFR 200.327)
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(A) ADMINISTRATIVE, CONTRACTUAL AND LEGAL REMEDIES: See Contract

provisions. No additional requirements.

(B) TERMINATION FOR CAUSE AND FOR CONVENIENCE: See Contract provisions.

No additional requirements.

(C) EQUAL OPPORTUNITY:

If the Contract is a federally assisted construction contract as defined in 41 C.F.R. 60-1.3, during
the performance of this Contract, the Contractor agrees as follows:

(1

)

3)

4

The Contractor will not discriminate against any employee or applicant for employment
because of race, color, religion, sex, sexual orientation, gender identity, or national
origin. The contractor will take affirmative action to ensure that applicants are
employed, and that employees are treated during employment without regard to their
race, color, religion, sex, sexual orientation, gender identity, or national origin. Such
action shall include, but not be limited to the following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising;
layoff or termination; rates of pay or other forms of compensation; and selection for
training, including apprenticeship. The Contractor agrees to post in conspicuous places,
available to employees and applicants for employment, notices to be provided setting
forth the provisions of this nondiscrimination clause.

The Contractor will, in all solicitations or advertisements for employees placed by or
on behalf of the Contractor, state that all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex, sexual orientation, gender
identity, or national origin.

The Contractor will not discharge or in any other manner discriminate against any
employee or applicant for employment because such employee or applicant has
inquired about, discussed, or disclosed the compensation of the employee or applicant
or another employee or applicant. This provision shall not apply to instances in which
an employee who has access to the compensation information of other employees or
applicants as a part of such employee's essential job functions discloses the
compensation of such other employees or applicants to individuals who do not
otherwise have access to such information, unless such disclosure is in response to a
formal complaint or charge, in furtherance of an investigation, proceeding, hearing, or
action, including an investigation conducted by the employer, or is consistent with the
contractor's legal duty to furnish information.

The Contractor will send to each labor union or representative of workers with which
he has a collective bargaining agreement or other contract or understanding, a notice to
be provided advising the said labor union or workers' representatives of the contractor's
commitments under this section, and shall post copies of the notice in conspicuous
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)

(6)

(7)

(®)

places available to employees and applicants for employment.

The Contractor will comply with all provisions of Executive Order 11246 of September
24, 1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.

The Contractor will furnish all information and reports required by Executive Order
11246 of September 24, 1965, and by rules, regulations, and orders of the Secretary of
Labor, or pursuant thereto, and will permit access to his books, records, and accounts
by the administering agency and the Secretary of Labor for purposes of investigation
to ascertain compliance with such rules, regulations, and orders.

In the event of the Contractor's noncompliance with the nondiscrimination clauses of
this contract or with any of the said rules, regulations, or orders, this contract may be
canceled, terminated, or suspended in whole or in part and the Contractor may be
declared ineligible for further Government contracts or federally assisted construction
contracts in accordance with procedures authorized in Executive Order 11246 of
September 24, 1965, and such other sanctions may be imposed and remedies invoked
as provided in Executive Order 11246 of September 24, 1965, or by rule, regulation,
or order of the Secretary of Labor, or as otherwise provided by law.

The Contractor will include the portion of the sentence immediately preceding
paragraph (1) and the provisions of paragraphs (1) through (8) in every subcontract or
purchase order unless exempted by rules, regulations, or orders of the Secretary of
Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965,
so that such provisions will be binding upon each subcontractor or vendor. The
Contractor will take such action with respect to any subcontract or purchase order as
the administering agency may direct as a means of enforcing such provisions, including
sanctions for noncompliance:

Provided, however, that in the event a Contractor becomes involved in, or is threatened
with, litigation with a subcontractor or vendor as a result of such direction by the
administering agency, the Contractor may request the United States to enter into such
litigation to protect the interests of the United States.

(D) Davis-Bacon/Copeland Anti-kickback

If required by the legislation creating the program or appropriating funds to the Program, if
the Contract is a construction contract in excess of $2,000:

Contractor shall comply with the Davis Bacon Act, as provided in the following provisions as
required by 29 CFR 5.5(a)(1)-(10):

(1) Minimum wages.
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(1) All laborers and mechanics employed or working upon the site of the work (or under
the United States Housing Act of 1937 or under the Housing Act of 1949 in the
construction or development of the project), will be paid unconditionally and not less
often than once a week, and without subsequent deduction or rebate on any account
(except such payroll deductions as are permitted by regulations issued by the Secretary
of Labor under the Copeland Act (29 CFR part 3)), the full amount of wages and bona
fide fringe benefits (or cash equivalents thereof) due at time of payment computed at
rates not less than those contained in the wage determination of the Secretary of Labor
which is attached hereto and made a part hereof, regardless of any contractual
relationship which may be alleged to exist between the contractor and such laborers
and mechanics. Contributions made or costs reasonably anticipated for bona fide fringe
benefits under section 1(b)(2) of the Davis-Bacon Act on behalf of laborers or
mechanics are considered wages paid to such laborers or mechanics, subject to the
provisions of paragraph (a)(1)(iv) of this section; also, regular contributions made or
costs incurred for more than a weekly period (but not less often than quarterly) under
plans, funds, or programs which cover the particular weekly period, are deemed to be
constructively made or incurred during such weekly period. Such laborers and
mechanics shall be paid the appropriate wage rate and fringe benefits on the wage
determination for the classification of work actually performed, without regard to skill,
except as provided in § 5.5(a)(4). Laborers or mechanics performing work in more
than one classification may be compensated at the rate specified for each classification
for the time actually worked therein: Provided, that the employer's payroll records
accurately set forth the time spent in each classification in which work is performed.
The wage determination (including any additional classification and wage rates
conformed under paragraph (a)(1)(i1) of this section) and the Davis-Bacon poster (WH-
1321) shall be posted at all times by the contractor and its subcontractors at the site of
the work in a prominent and accessible place where it can be easily seen by the
workers.

(i)

(A) The contracting officer shall require that any class of laborers or mechanics,
including helpers, which is not listed in the wage determination and which is to be
employed under the contract shall be classified in conformance with the wage
determination. The contracting officer shall approve an additional classification and
wage rate and fringe benefits therefore only when the following criteria have been met:

(1) The work to be performed by the classification requested is not performed by a
classification in the wage determination; and

(2) The classification is utilized in the area by the construction industry; and

(3) The proposed wage rate, including any bona fide fringe benefits, bears a reasonable
relationship to the wage rates contained in the wage determination.
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(B) If the contractor and the laborers and mechanics to be employed in the
classification (if known), or their representatives, and the contracting officer agree on
the classification and wage rate (including the amount designated for fringe benefits
where appropriate), a report of the action taken shall be sent by the contracting officer
to the Administrator of the Wage and Hour Division, U.S. Department of Labor,
Washington, DC 20210. The Administrator, or an authorized representative, will
approve, modify, or disapprove every additional classification action within 30 days
of receipt and so advise the contracting officer or will notify the contracting officer
within the 30-day period that additional time is necessary.

(C) In the event the contractor, the laborers or mechanics to be employed in the
classification or their representatives, and the contracting officer do not agree on the
proposed classification and wage rate (including the amount designated for fringe
benefits, where appropriate), the contracting officer shall refer the questions, including
the views of all interested parties and the recommendation of the contracting officer,
to the Administrator for determination. The Administrator, or an authorized
representative, will issue a determination within 30 days of receipt and advise the
contracting officer or will notify the contracting officer within the 30-day period that
additional time is necessary.

(D) The wage rate (including fringe benefits where appropriate) determined pursuant
to paragraphs (a)(1)(i1)) (B) or (C) of this section, shall be paid to all workers
performing work in the classification under this contract from the first day on which
work is performed in the classification.

(ii1) Whenever the minimum wage rate prescribed in the contract for a class of laborers
or mechanics includes a fringe benefit which is not expressed as an hourly rate, the
contractor shall either pay the benefit as stated in the wage determination or shall pay
another bona fide fringe benefit or an hourly cash equivalent thereof.

(iv) If the contractor does not make payments to a trustee or other third person, the
contractor may consider as part of the wages of any laborer or mechanic the amount
of any costs reasonably anticipated in providing bona fide fringe benefits under a plan
or program, Provided, That the Secretary of Labor has found, upon the written request
of the contractor, that the applicable standards of the Davis-Bacon Act have been met.
The Secretary of Labor may require the contractor to set aside in a separate account
assets for the meeting of obligations under the plan or program.

(2) Withholding. The LHC shall upon its own action or upon written request of an
authorized representative of the Department of Labor withhold or cause to be withheld
from the contractor under this contract or any other Federal contract with the same
prime contractor, or any other federally-assisted contract subject to Davis-Bacon
prevailing wage requirements, which is held by the same prime contractor, so much of
the accrued payments or advances as may be considered necessary to pay laborers and
mechanics, including apprentices, trainees, and helpers, employed by the contractor or
any subcontractor the full amount of wages required by the contract. In the event of
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failure to pay any laborer or mechanic, including any apprentice, trainee, or helper,
employed or working on the site of the work (or under the United States Housing Act
of 1937 or under the Housing Act of 1949 in the construction or development of the
project), all or part of the wages required by the contract, the (Agency) may, after
written notice to the contractor, sponsor, applicant, or owner, take such action as may
be necessary to cause the suspension of any further payment, advance, or guarantee of
funds until such violations have ceased.

(3) Payrolls and basic records.

(1) Payrolls and basic records relating thereto shall be maintained by the contractor
during the course of the work and preserved for a period of three years thereafter for
all laborers and mechanics working at the site of the work (or under the United States
Housing Act of 1937, or under the Housing Act of 1949, in the construction or
development of the project). Such records shall contain the name, address, and social
security number of each such worker, his or her correct classification, hourly rates of
wages paid (including rates of contributions or costs anticipated for bona fide fringe
benefits or cash equivalents thereof of the types described in section 1(b)(2)(B) of the
Davis-Bacon Act), daily and weekly number of hours worked, deductions made and
actual wages paid. Whenever the Secretary of Labor has found under 29 CFR
5.5(a)(1)(iv) that the wages of any laborer or mechanic include the amount of any costs
reasonably anticipated in providing benefits under a plan or program described in
section 1(b)(2)(B) of the Davis-Bacon Act, the contractor shall maintain records which
show that the commitment to provide such benefits is enforceable, that the plan or
program is financially responsible, and that the plan or program has been
communicated in writing to the laborers or mechanics affected, and records which
show the costs anticipated or the actual cost incurred in providing such benefits.
Contractors employing apprentices or trainees under approved programs shall maintain
written evidence of the registration of apprenticeship programs and certification of
trainee programs, the registration of the apprentices and trainees, and the ratios and
wage rates prescribed in the applicable programs.

(ii)

(A) The contractor shall submit weekly for each week in which any contract work is
performed a copy of all payrolls to the (write in name of appropriate federal agency)
if the agency is a party to the contract, but if the agency is not such a party, the
contractor will submit the payrolls to the applicant, sponsor, or owner, as the case may
be, for transmission to the (write in name of agency). The payrolls submitted shall set
out accurately and completely all of the information required to be maintained under
29 CFR 5.5(a)(3)(1), except that full social security numbers and home addresses shall
not be included on weekly transmittals. Instead the payrolls shall only need to include
an individually identifying number for each employee (e.g., the last four digits of the
employee's social security number). The required weekly payroll information may be
submitted in any form desired. Optional Form WH-347 is available for this purpose
from the Wage and Hour Division Web site at
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http://www.dol.gov/esa/whd/forms/wh347instr.htm or its successor site. The prime
contractor is responsible for the submission of copies of payrolls by all subcontractors.
Contractors and subcontractors shall maintain the full social security number and
current address of each covered worker, and shall provide them upon request to the
(write in name of appropriate federal agency) if the agency is a party to the contract,
but if the agency is not such a party, the contractor will submit them to the applicant,
sponsor, or owner, as the case may be, for transmission to the (write in name of
agency), the contractor, or the Wage and Hour Division of the Department of Labor
for purposes of an investigation or audit of compliance with prevailing wage
requirements. It is not a violation of this section for a prime contractor to require a
subcontractor to provide addresses and social security numbers to the prime contractor
for its own records, without weekly submission to the sponsoring government agency
(or the applicant, sponsor, or owner).

(B) Each payroll submitted shall be accompanied by a “Statement of Compliance,”
signed by the contractor or subcontractor or his or her agent who pays or supervises
the payment of the persons employed under the contract and shall certify the following:

(1) That the payroll for the payroll period contains the information required to be
provided under § 5.5 (a)(3)(ii) of Regulations, 29 CFR part 5, the appropriate
information is being maintained under § 5.5 (a)(3)(i) of Regulations, 29 CFR part 5,
and that such information is correct and complete;

(2) That each laborer or mechanic (including each helper, apprentice, and trainee)
employed on the contract during the payroll period has been paid the full weekly wages
earned, without rebate, either directly or indirectly, and that no deductions have been
made either directly or indirectly from the full wages earned, other than permissible
deductions as set forth in Regulations, 29 CFR part 3;

(3) That each laborer or mechanic has been paid not less than the applicable wage rates
and fringe benefits or cash equivalents for the classification of work performed, as
specified in the applicable wage determination incorporated into the contract.

(C) The weekly submission of a properly executed certification set forth on the reverse
side of Optional Form WH-347 shall satisfy the requirement for submission of the
“Statement of Compliance” required by paragraph (a)(3)(i1)(B) of this section.

(D) The falsification of any of the above certifications may subject the contractor or
subcontractor to civil or criminal prosecution under section 1001 of title 18 and section
231 of'title 31 of the United States Code.

(ii1) The contractor or subcontractor shall make the records required under paragraph

(a)(3)(1) of this section available for inspection, copying, or transcription by authorized

representatives of the (write the name of the agency) or the Department of Labor, and

shall permit such representatives to interview employees during working hours on the

job. If the contractor or subcontractor fails to submit the required records or to make
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them available, the Federal agency may, after written notice to the contractor, sponsor,
applicant, or owner, take such action as may be necessary to cause the suspension of
any further payment, advance, or guarantee of funds. Furthermore, failure to submit
the required records upon request or to make such records available may be grounds
for debarment action pursuant to 29 CFR 5.12.

(4) Apprentices and trainees -

(1) Apprentices. Apprentices will be permitted to work at less than the predetermined
rate for the work they performed when they are employed pursuant to and individually
registered in a bona fide apprenticeship program registered with the U.S. Department
of Labor, Employment and Training Administration, Office of Apprenticeship
Training, Employer and Labor Services, or with a State Apprenticeship Agency
recognized by the Office, or if a person is employed in his or her first 90 days of
probationary employment as an apprentice in such an apprenticeship program, who is
not individually registered in the program, but who has been certified by the Office of
Apprenticeship Training, Employer and Labor Services or a State Apprenticeship
Agency (where appropriate) to be eligible for probationary employment as an
apprentice. The allowable ratio of apprentices to journeymen on the job site in any
craft classification shall not be greater than the ratio permitted to the contractor as to
the entire work force under the registered program. Any worker listed on a payroll at
an apprentice wage rate, who is not registered or otherwise employed as stated above,
shall be paid not less than the applicable wage rate on the wage determination for the
classification of work actually performed. In addition, any apprentice performing work
on the job site in excess of the ratio permitted under the registered program shall be
paid not less than the applicable wage rate on the wage determination for the work
actually performed. Where a contractor is performing construction on a project in a
locality other than that in which its program is registered, the ratios and wage rates
(expressed in percentages of the journeyman's hourly rate) specified in the contractor's
or subcontractor's registered program shall be observed. Every apprentice must be paid
at not less than the rate specified in the registered program for the apprentice's level of
progress, expressed as a percentage of the journeymen hourly rate specified in the
applicable wage determination. Apprentices shall be paid fringe benefits in accordance
with the provisions of the apprenticeship program. If the apprenticeship program does
not specify fringe benefits, apprentices must be paid the full amount of fringe benefits
listed on the wage determination for the applicable classification. If the Administrator
determines that a different practice prevails for the applicable apprentice classification,
fringes shall be paid in accordance with that determination. In the event the Office of
Apprenticeship Training, Employer and Labor Services, or a State Apprenticeship
Agency recognized by the Office, withdraws approval of an apprenticeship program,
the contractor will no longer be permitted to utilize apprentices at less than the
applicable predetermined rate for the work performed until an acceptable program is
approved.

(i1) Trainees. Except as provided in 29 CFR 5.16, trainees will not be permitted to work
at less than the predetermined rate for the work performed unless they are employed
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pursuant to and individually registered in a program which has received prior approval,
evidenced by formal certification by the U.S. Department of Labor, Employment and
Training Administration. The ratio of trainees to journeymen on the job site shall not
be greater than permitted under the plan approved by the Employment and Training
Administration. Every trainee must be paid at not less than the rate specified in the
approved program for the trainee's level of progress, expressed as a percentage of the
journeyman hourly rate specified in the applicable wage determination. Trainees shall
be paid fringe benefits in accordance with the provisions of the trainee program. If the
trainee program does not mention fringe benefits, trainees shall be paid the full amount
of fringe benefits listed on the wage determination unless the Administrator of the
Wage and Hour Division determines that there is an apprenticeship program associated
with the corresponding journeyman wage rate on the wage determination which
provides for less than full fringe benefits for apprentices. Any employee listed on the
payroll at a trainee rate who is not registered and participating in a training plan
approved by the Employment and Training Administration shall be paid not less than
the applicable wage rate on the wage determination for the classification of work
actually performed. In addition, any trainee performing work on the job site in excess
of the ratio permitted under the registered program shall be paid not less than the
applicable wage rate on the wage determination for the work actually performed. In
the event the Employment and Training Administration withdraws approval of a
training program, the contractor will no longer be permitted to utilize trainees at less
than the applicable predetermined rate for the work performed until an acceptable
program is approved.

(ii1)) Equal employment opportunity. The utilization of apprentices, trainees and
journeymen under this part shall be in conformity with the equal employment
opportunity requirements of Executive Order 11246, as amended, and 29 CFR part 30.

(5) Compliance with Copeland Act requirements. The contractor shall comply with the
requirements of 29 CFR part 3, which are incorporated by reference in this contract.

(6) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the
clauses contained in 29 CFR 5.5(a)(1) through (10) and such other clauses as the (write
in the name of the Federal agency) may by appropriate instructions require, and also a
clause requiring the subcontractors to include these clauses in any lower tier
subcontracts. The prime contractor shall be responsible for the compliance by any
subcontractor or lower tier subcontractor with all the contract clauses in 29 CFR 5.5.

(7) Contract termination: debarment. A breach of the contract clauses in 29 CFR 5.5
may be grounds for termination of the contract, and for debarment as a contractor and
a subcontractor as provided in 29 CFR 5.12.

(8) Compliance with Davis-Bacon and Related Act requirements. All rulings and
interpretations of the Davis-Bacon and Related Acts contained in 29 CFR parts 1, 3,
and 5 are herein incorporated by reference in this contract.
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(9) Disputes concerning labor standards. Disputes arising out of the labor standards
provisions of this contract shall not be subject to the general disputes clause of this
contract. Such disputes shall be resolved in accordance with the procedures of the
Department of Labor set forth in 29 CFR parts 5, 6, and 7. Disputes within the meaning
of this clause include disputes between the contractor (or any of its subcontractors) and
the contracting agency, the U.S. Department of Labor, or the employees or their
representatives.

(10) Certification of eligibility.

(1) By entering into this contract, the contractor certifies that neither it (nor he or she)
nor any person or firm who has an interest in the contractor's firm is a person or firm
ineligible to be awarded Government contracts by virtue of section 3(a) of the Davis-
Bacon Act or 29 CFR 5.12(a)(1).

(i1) No part of this contract shall be subcontracted to any person or firm ineligible for
award of a Government contract by virtue of section 3(a) of the Davis-Bacon Act or
29 CFR 5.12(a)(1).

(ii1) The penalty for making false statements is prescribed in the U.S. Criminal Code,
18 U.S.C. 1001.

Contractor shall also comply with the Copeland Anti-kickback Act, as follows:

(1) Contractor. The Contractor shall comply with 18 U.S.C. § 874, 40 U.S.C. § 3145,
and the requirements of 29 C.F.R. pt. 3 as may be applicable, which are
incorporated by reference into this Contract.

(2) Subcontracts. The Contractor or subcontractor shall insert in any subcontracts the
clause above and such other clauses as Treasury by appropriate directive or
instructions require, and also a clause requiring the subcontractors to include these
clauses in any lower tier subcontracts. The prime contractor shall be responsible
for the compliance by any subcontractor or lower tier subcontractor with all of these
contract clauses.

3) Breach. A breach of the contract clauses above may be grounds for termination of
the Contract, and for debarment as a contractor and subcontractor as provided in 29
CF.R.§5.12.

(E.) Contract Hours and Safety Standards Act.

If the Contract is in excess of $100,000 and involves the employment of mechanics or
laborers:
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(1) Overtime requirements. No contractor or subcontractor contracting for any part of the
contract work which may require or involve the employment of laborers or mechanics shall
require or permit any such laborer or mechanic in any workweek in which he or she is
employed on such work to work in excess of forty hours in such workweek unless such
laborer or mechanic receives compensation at a rate not less than one and one-half times
the basic rate of pay for all hours worked in excess of forty hours in such workweek.

(2) Violation; liability for unpaid wages: liquidated damages. In the event of any violation of
the clause set forth in paragraph (1) of this section the contractor and any subcontractor
responsible therefor shall be liable for the unpaid wages. In addition, such contractor and
subcontractor shall be liable to the United States (in the case of work done under contract
for the District of Columbia or a territory, to such District or to such territory), for
liquidated damages. Such liquidated damages shall be computed with respect to each
individual laborer or mechanic, including watchmen and guards, employed in violation of
the clause set forth in paragraph (1) of this section, in the sum of $27 for each calendar day
on which such individual was required or permitted to work in excess of the standard
workweek of forty hours without payment of the overtime wages required by the clause set
forth in paragraph (1) of this section.

(3) Withholding for unpaid wages and liquidated damages. LHC shall upon its own action or
upon written request of an authorized representative of the Department of Labor withhold
or cause to be withheld, from any moneys payable on account of work performed by the
contractor or subcontractor under any such contract or any other Federal contract with the
same prime contractor, or any other federally-assisted contract subject to the Contract
Work Hours and Safety Standards Act, which is held by the same prime contractor, such
sums as may be determined to be necessary to satistfy any liabilities of such contractor or
subcontractor for unpaid wages and liquidated damages as provided in the clause set forth
in paragraph (2) of this section.

(4) Subcontracts. The contractor or subcontractor shall insert in any subcontracts the clauses
set forth in paragraph (1) through (4) of this section and also a clause requiring the
subcontractors to include these clauses in any lower tier subcontracts. The prime contractor
shall be responsible for compliance by any subcontractor or lower tier subcontractor with
the clauses set forth in paragraphs (1) through (4) of this section.

(5) The Contractor and subcontractors shall maintain payrolls and basic payroll records during
the course of the work and shall preserve them for a period applicable to the record keeping
requirements generally provided for in this Rider or the Contract for all laborers and
mechanics, including guards and watchmen, working on the contract. Such records shall
contain the name and address of each such employee, social security number, correct
classifications, hourly rates of wages paid, daily and weekly number of hours worked,
deductions made, and actual wages paid.

(6) Records to be maintained under this provision shall be made available by the Contractor or
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(F.)

(G

(H)

(1)

2)

subcontractor, as applicable, for inspection, copying, or transcription by authorized
representatives of the U.S. Treasury, the Department of Labor, and LHC; Contractor or
subcontractor, as applicable, will permit such representatives to interview employees
during working hours on the job.

Rights to Inventions. Not applicable.
Clean Air Act and Federal Water Pollution Control Act

The Contractor agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act, as amended, 42 U.S.C. § 7401 et seq.

a. The Contractor agrees to report each violation to LHC and understands and agrees
that LHC will, in turn, report each violation as required to assure notification to the
Federal Emergency Management Agency and the appropriate Environmental
Protection Agency Regional Office.

b. The Contractor agrees to include these requirements in each subcontract exceeding
$150,000 financed in whole or in part with Treasury Grant Funds.

The Contractor agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. §
1251 et seq.

a. The Contractor agrees to report each violation to LHC and understands and agrees
that LHC will, in turn, report each violation as required to assure notification to the
U.S. Treasury and the appropriate Environmental Protection Agency Regional Office.

b. The Contractor agrees to include these requirements in each subcontract to be paid
in whole or in part with funds from the Treasury Grant Funds.

Debarment and Suspension (Executive Orders 12549 and 12689)

Contractor has a continuing obligation to disclose any suspensions or debarment by any
government entity, including but not limited to General Services Administration (GSA).
Failure to disclose may constitute grounds for suspension and/or termination of this
Contract and debarment from future contracts. Contractor shall not employ any sub-
contractors pursuant to this contract that are suspended or debarred by any government
entity.

(1) This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt.
3000. As such the contractor is required to verify that none of the contractor, its principals
(defined at 2 C.F.R. § 180.995), or its affiliates (defined at 2 C.F.R. § 180.905) are excluded
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(defined at 2 C.F.R. § 180.940) or disqualified (defined at 2 C.F.R. § 180.935).

(2) The contractor must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000,
subpart C and must include a requirement to comply with these regulations in any lower
tier covered transaction it enters into.

(3) This certification is a material representation of fact relied upon by Contractor. If it is
later determined that the contractor did not comply with 2 C.F.R. pt. 180, subpart C and 2
C.F.R. pt. 3000, subpart C, in addition to remedies available to LHC, the Federal
Government may pursue available remedies, including but not limited to suspension and/or
debarment.

(4) The bidder or proposer agrees to comply with the requirements of 2 C.F.R. pt. 180,
subpart C and 2 C.F.R. pt. 3000, subpart C while this offer is valid and throughout the
period of any contract that may arise from this offer. The bidder or proposer further agrees
to include a provision requiring such compliance in its lower tier covered transactions.

D Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)

The Contractor shall comply with federal statutes required in the Anti-Lobbying Act. The
Contractor and each tier of subcontractors shall file the required certification that it will
not and has not used federal appropriated funds paid to it under the Contract to pay any
person or organization for influencing or attempting to influence an officer or employee of
any Agency, a member of Congress, officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any Federal contract, grant, or any other
award covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying with non-
Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to LHC.

) Use of Recovered Materials (2 CFR 200.323)
See Section I(C), above.

(K)  Prohibition on Certain Telecommunications and Video Surveillance Services or
Equipment. (2 CFR 200.216)

If this Contract involves the providing telecommunications and/or video surveillance
systems or services, the systems and services provided must be in compliance with the
restrictions of 2 CFR 200.216.

Additional Provisions Required by U.S. Treasury grant terms, directives or guidance:

(A)  General Compliance Requirement: Contractor agrees to comply with any additional
applicable requirements as previously or hereafter enacted in public laws creating the
programs or appropriating funds to the programs under which the Treasury Grant Funds have
been issued, or as required by the U.S. Treasury in its applicable grant terms, directives,
guidance, federal statutes, regulations, rules, executive orders or otherwise with respect to
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contracts funded with the Treasury Grant Funds, without regard to whether such terms are set
forth in this Rider or the Contract.

(B)  Reporting.

Contractor agrees to comply as directed by LHC to comply with any reporting
obligations established by the State and Treasury, including the Treasury Office of
Inspector General, as relates to the Treasury Grant Funds, and to comply with applicable
data privacy and security requirements.

(C)  Maintenance of and Access to Records

a. CONTRACTOR shall maintain records and financial documents sufficient to support
eligible uses of Treasury Grant Funds.

b. LHC, the Louisiana Legislative Auditor, and the Treasury Office of Inspector General
and the Government Accountability Office, or their authorized representatives, shall
have the right of access to records (electronic and otherwise) of Contractor in order to
conduct audits or other investigations.

c. Records shall be maintained by Contractor a period of five (5) years after all funds
have been expended or returned to Treasury.

(D)  Contractor shall comply with any applicable provisions of requirements for Drug-Free
Workplace, 31 C.F.R. Part 20.

(E)  Contractor shall comply with any applicable restrictions on lobbying under 31 C.F.R.
Part 21.

(F) Publications. Any publications produced with funds from this award must display the
following language: “This project [is being] [was] supported, in whole or in part, by federal
award number [enter project FAIN] awarded to the Governor’s Office of Homeland Security and
Emergency Preparedness by the U.S. Department of the Treasury.”

(G)  Pursuant to Executive Order 13043, 62 FR 19217 (April 8, 1997), Contractor shall adopt
and enforce on-the-job seat belt policies and programs for their employees when operating
company-owned, rented or personally owned vehicles in the course of performance of this
Contract.

(H)  Reducing Text Messaging While Driving. Pursuant to Executive Order 13513,
CONTRACTOR should encourage its employees, CONTRACTOR’s, and contractors to adopt
and enforce policies that ban text messaging while driving, and CONTRACTOR should establish
workplace safety policies to decrease accidents caused by distracted drivers.
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1.0 FUND USE

Contractor and all Subcontractors shall certify that they have complied with the Byrd Anti-
Lobbying Amendment (31 U.S.C. 1352) and that it will not and has not used Federal appropriated
funds to pay any person or organization for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, officer or employee of Congress, or an employee
of a member of Congress in connection with obtaining any Federal contract, grant or any other
award covered by 31 U.S.C. 1352. Contractor and each Subcontractor shall also disclose any
lobbying with non-Federal funds that takes place in connection with obtaining any Federal award.

2.0 RIGHT TO AUDIT

Contractor shall grant to the LHC, GOSHEP, the Office of the Legislative Auditor, Inspector
General's Office, the Federal Government (including Treasury, Treasury OIG, GAO and the
Comptroller General), the Division of Administration, the LHC or others so designated by them,
and any other duly authorized agencies of the State the right to inspect, examine, audit, review and
make excerpts or transcripts of all relevant data and records during the term of this Contract and
for a period of five (5) years after the closeout of the federal grant providing the funds for the
Contract. Contractor will be notified of the grant closeout date by LHC.

Records, including direct read access to databases and all tables, shall be made available during
normal working hours for this purpose.

The State may require the Contractor to submit to an independent SSAE 18 SOC 1 and/or type 11
audit of its internal controls for the Contractor’s activities performed under the Contract.

In the event that an examination of records results in a determination that previously paid invoices
included charges which were improper or beyond the scope of the Contract, Contractor agrees that
the amounts paid to the Contractor shall be adjusted accordingly, and that the Contractor shall
within 30 days thereafter issue a remittance to State of any payments declared to be improper or
beyond the scope of the Contract. The State may offset the amounts deemed improper or beyond
the scope of the Contract against Contractor’s outstanding invoices, if any.

Failure of the Contractor and/or its subcontractor to comply with the above audit requirements will
constitute a violation of this Contract and may, at the LHC’s option, result in the withholding of
future payments and/or return of funds paid under the Contract.

3.0 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor and its subcontractors shall abide by the requirements of the following as
applicable:
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1. Title VI of the Civil Rights Act of 1964 (42 U.S.C. §§ 2000d et seq.) and Treasury’s
implementing regulations at 31 C.F.R. Part 22, which prohibit discrimination on the
grounds of race, color, or national origin under programs or activities receiving federal
financial assistance;

il. The Fair Housing Act, Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§ 3601 et
seq.), which prohibits discrimination in housing on the basis of race, color, religion,
national origin, sex, familial status, or disability;

iii. Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), which
prohibits discrimination on the basis of disability under any program or activity receiving
federal financial assistance;

iv. The Age Discrimination Act of 1975, as amended (42 U.S.C. §§ 6101 et seq.) and
Treasury’s implementing regulations at 31 C.F.R. Part 23, which prohibit discrimination
on the basis of age in programs or activities receiving federal financial assistance; and

v. Title II of the Americans with Disabilities Act of 1990, as amended (42 U.S.C. §§ 12101
et seq.), which prohibits discrimination on the basis of disability under programs, activities,
and services provided or made available by state and local governments or instrumentalities
or agencies thereto;, as well as all applicable provisions not mentioned are deemed inserted
herein.

The Contractor and its subcontractors shall not discriminate unlawfully in its employment
practices, and will perform its obligations under this contract without regard to race, color, religion,
sex, sexual orientation, national origin, veteran status, political affiliation, or disabilities.

Any act of unlawful discrimination committed by the Contractor or its subcontractors, or failure
to comply with these statutory obligations when applicable shall be grounds for termination of this
contract or other enforcement action.

4.0 SECTION 109 OF THE HOUSING AND COMMUNITY DEVELOPMENT ACT
OF 1974

No person in the United States shall on the grounds of race, color, national origin, or sex be
excluded from participation in, be denied the benefits of, or be subjected to discrimination under
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any program or activity funded in whole or in part with funds made available under Section 109
of Title I of the Housing and Community Development Act of 1974. Section 109 further provides
that discrimination on the basis of age under the Age Discrimination Act of 1975 or with respect
to an otherwise qualified handicapped individual as provided in Section 504 of the Rehabilitation
Act of 1973, as amended, is prohibited.

6.0 FINANCIAL MANAGEMENT

Contractor shall agree to comply with 2 CFR § 200 and agree to adhere to the accounting principles
and procedures required therein, utilize adequate internal controls, and maintain necessary source
documentation for all costs incurred.

These principles shall be applied for all costs incurred whether charged on a direct or indirect basis.
Indirect costs may not be charged under this Contract.

11.0 DOCUMENTATION AND RECORD KEEPING

Contractor shall maintain all records required by the Federal regulations specified in 44 CFR
§13.42, 24 CFR §570.506, 24 CFR §570.402, 24 CFR §84.21, and/or 24 CFR §85.21 that are
pertinent to the activities to be funded as proposed.

Contractor shall retain all financial records, supporting documents, statistical records, and all other
pertinent records for a period of five (5) years after the closeout of LHCs federal grant providing
the funds for the Contract. The Contractor is responsible for having all Subcontractors retain all
financial records, supporting documents, statistical records, and all other pertinent records for a
period of five (5) years after the closeout of LHC’s federal grant providing the funds for the
Contract. Contractor will be notified of the grant closeout date by LHC.

12.0 PROHIBITED ACTIVITY

Contractors are prohibited from using funds provided herein or personnel employed in the
administration of the program for: political activities, inherently religious activities, lobbying,
political patronage, and nepotism activities. The Contractor is responsible for ensuring that all
Subcontractors understand and comply with the prohibitions from using funds provided herein or
personnel employed in the administration of the program for political activities, inherently
religious activities, lobbying, political patronage, and nepotism activities.

13.0 HATCH ACT

Contractor shall comply with the provisions of the Hatch Act (5 U.S.C. §§1501-1508 and 7324-
7328) which limit the political activities of employees whose principal employment activities are
funded in whole or in part with Federal funds.

14.0 CONFLICT OF INTEREST
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In accordance with the conflict of interest provisions and other related regulations contained 2
CFR 100.318(c) or 2 CFR 200.112. the Contractor shall warrant that based on reasonable inquiries
and due diligence to the best of its knowledge no member, officer, or employee of Contractor, or
agents, consultant, member of the governing body of Contractor or the locality in which the
program is situated, or other public official who exercises or has exercised any functions or
responsibilities with respect to this Agreement during his or her tenure, shall have any interest,
direct or indirect, in any contract or subcontract, or the proceeds thereof, for work to be performed
in connection with the Agreement or in any activity or benefit, which is part of this Agreement.

However, upon written request of Contractor, the State may agree in writing to grant an exception
for a conflict otherwise prohibited by this provision whenever there has been full public disclosure
of the conflict of interest, and the State determines that undue hardship will result either to
Contractor or the person affected by applying the prohibition and that the granting of a waiver is
in the public interest. No such request for exception shall be made by Contractor which would, in
any way, permit a violation of State or local law or any statutory or regulatory provision.

15.0 LABOR STANDARDS

Contractor shall agree to comply with the requirements of 29 CFR Part 5 and CFR Part 30 and
shall be in conformity with Executive Order 11246, entitled “Equal Employment Opportunity;
Copeland “Anti-Kickback™ Act (29 CFR Part 3), the Davis-Bacon and Related Acts (29 CFR Parts
1, 3 and 5), the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701 et seq.), 24 CFR
570.603, and all other applicable Federal, state and local laws and regulations pertaining to labor
standards insofar as those acts apply to the performance of this contract.

16.0 CLOSE-OUTS

Contractor shall agree to comply with the federal requirements for project closure. Contractor’s
obligation to LHC shall not end until all close out requirements are complete. These may include
but are not limited to:

1. Final performance or progress report

2. Financial Status Report (SF 269) or Outlay Report and Request for Reimbursement
for Construction Programs (SF 271) (as applicable)

Final request for payment (SF 270) (if applicable)

Invention disclosure (if applicable)

Federally-owned property report

Disposing of program assets

AN

17.0 DRUG-FREE WORKPLACE REQUIREMENT

Contractor and Subcontractors will certify that they have provided a drug-free workplace in
compliance with The Drug-Free Workplace Act of 1988 (41 U.S.C. 701).
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19.0 ELIGIBILITY STATUS

Contractor, and each tier of Subcontractors, shall certify that it is not on the List of Parties
Excluded from Federal Procurement or Non-procurement Programs promulgated in accordance
with E.O.s 12549 and 12689, “Debarment and Suspension,” as set forth in 2 C.F.R. Part 180 and
Treasury’s implementing regulation at 31 C.F.R. Part 19

Contractor has a continuing obligation to disclose any suspensions or debarment by any
government entity, including but not limited to the General Services Administration (GSA).
Failure to disclose may constitute grounds for suspension and/or termination of the Contract and
debarment from future contracts.

20.0 ENERGY EFFICIENCY

Contractor shall recognize mandatory standards and policies relating to energy efficiency, which
are contained in the State Energy Conservation Plan issued in compliance with the Energy Policy
and Conservation Act to the extent applicable to Contractor and its Subcontractors. The LHC will
provide such standards and policies to Contractor as a pre-condition of this stipulation.

22.0 SAFETY

Contractor shall exercise proper precaution at all times for the protection of persons and property
and shall be responsible for all damages or property, either on or off the worksite, which occur as
a result of its performance of the work. The safety provisions of applicable laws and building and
construction codes, in addition to specific safety and health regulations described by 29 CFR 1925,
shall be observed and Contractor shall take or cause to be taken such additional safety and health
measures as Contractor may determine to be reasonably necessary.

Contractor should adopt and enforce on-the-job seat belt policies and programs for their employees
when operating company-owned, rented or personally owned vehicles and that ban text messaging
while driving, and to otherwise decrease distracted driving.
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